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About this owner's manual 
• ht:-; OwnN 's M< nua l is valid for all models and 

r. t n - of t11 Golf. 

• An lpllAb tical index is includ ed at the end of 

thi mt nu I. 
• A list of bbrevintions at the end of the manual 

pi, ins the abbreviations used. 

• Dire tions and positions such as left, right , front 
nd r ra re normally relative to the vehicle's direc­

ti n f tr v I, unl ss otherwis e indic ated . 

• lllu !rations help with orientation and should be 
r gard d as a general guide. 

• This owner's manual was written for left-hand 
drive vehicles. In right-hand drive vehicles the con­
trols may sometimes be different to those dis-
pl yed in illustrations or described in the text 

page 10. 

• Any technical changes made to the vehicle af­
ter publication of this booklet are contained in a 
supplement that is included with the vehicle wallet. 

All equipment and models are described without 
whether the equipment is optional or 

to the model type. This means that your 
not have some of the equipment de­

scnbed, or 1t may only be available in certain mar­
kets. The scope of equipment fitted in your vehicle 

can be found in the sales document t· a 1on and 
can contact your Volkswagen dealer h' You 
information . 

5 
lp for further 

All data in this owner's manual corres d 
information available at the time of gofnont to 
Because the vehicle is constantly being gd 

0 
Pnnt. 

and further improved , there may be diffe eveloped 
. 

tween your vehicle and the data in this ow , -. . ners 
ma.nut.al. Nohd1

1
s
1 
cfrepancy 111 data, illustrations or de 

scnp 1ons s a arm the basis for any legal claim. -

Please ensure that the complete vehicle wall t . 
I · th h · I · e IS a ways m e ve 1c e 1f you lend or sell the vehi 1 

to someone else. c e 

Standard booklets in the vehicle wallet: 
• Service schedule 

• Owner's manual 

Additional booklets in the vehicle 
wallet (optional): 
• Supplements 

• Radio I navigation system 

• Provision for mobile telephone 

• Other supplements <l 
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V \...1 tv ...., ................... ...... . ..... 

Exterior views 

Side view 

Fig. 1 Overview of the driver side 

Key for Fig. 1: 

G) Roof aerial 328 
..... 0 ••• •• 0 • 0 • • 0 • 0 .. . .. .... 0 0 0 • • 0 • • 0 0 • • •• • • • 0 0 0 0. 0 0 0 ••• 0 • • 0 • • ••• • 

0 0 0 
•• 

0 Tank flap . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 269 

@ Exterior door release lever . . . . . 55 
0 •• 0 •• 0 0 • ••• 0 0. 0 0 •••• • • • ••• ••••• •• • • 0 •• •• • •• 0 • •• • • 

@ Exterior mirrors 122 
• • • • ••••• 0 • •••••• 0 0 • ••• 0 • •• 0 • •• • • • ••• •• • •• 0 ••• • • •• •••••••• • • • • 0 • • 

- Additional turn signal light . . . . . . . . . . . . . . . . . . . . . . . . . 105 
• • • • 0 • •• 0 • • 0 0 0 •• 0 •• • 0 0. 0 ••• • 

0 

- Surround lighting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 105 
• 0. 0 ••• • 0 0 • • 0 0 • • • ••• 0 • • •• 0 • • 0 •• 

® Jacking points 349 <l 
• •• 

0 
•• ••• 0 •• 0 •• ••• 0 • • • 0 • 0 • 0 0 • •••• 0 • •• 0 0 . 0. 0 0 0 • •• 0 • • •• 0 0 • • • 0 ••• • • 

0

• 
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ont vie w 

Fig. 2 Overview of the front of the vehicle 

Key for Fig. 2: 

CD Sensor or camera window on the mirror base for: 
- Rain sensor .. . .. ..... . .. .. . .. ..... .... .. . .... .. . .. ... .. . ...... . ... .. .. . . . .. . 
- Main beam assist (Light Assist) ... . .. .. . ... . . ... .. .. .. . . ......... .. ... . .. . . .. . . . 
- Area monitoring system (Front Assist) .. . .. . . .... ...... .. . . ... . .. . .. . . .... .. .... . 
- Lane departure warning system (Lane Assist) . ....... .. . .. . ... . ............ .. . . .. . 

- Traffic sign recognition 

@ Windscr een 

• ••• •• ••••••• 0 ••• ••••••• • •••• • • • • • •• ••• • • • 0 • •• • •• •• • • •• • 

- Windscr een heating .... . . .. .. ...... .. .. . ... . . . . ..... .. . . .. . ..... . . . . . .. . . . .. . . 

G) Front windscr een wipers .. . .... . . . ...... . .. . . .... . . .. ..... . . . . ......... . . . .... . . . 

Bonnet ... ..... ....... . . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · . .. ... .. . . 

117 
105 
235 
240 
243 

256 

117 

277 @) 
® 
® 
(J) 

Bonnet release lever . . ... . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · . . . . . . . . 277 

Headlights ... .. . . .. . . · . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · . . . . . . . . 105, 362 

® 
® 
@ 

® 

Headlight washer system .. ...... . ..... . .... .... . .... . .. . . . ........ .... ..... . ... . 

Fog lights I cornering lights . . .... .. . ... ... .... . . . ..... . . . . .. ... . .. . ..... ... ...... . 

Front sensors for the ParkPilot or Park Assist system . . . .......... . ..... .. ... ... . . . .. . 

Front number plate holder 

Radar sensor for : 
- Adaptive Cruise Control (ACC) .. ........ . . . . . . ... .. .. . . ... .. . . .. ... . ...... . . . . . 
- Area monitoring system (Front Assist) .... . ...... . ......... .... .. . . . ... .. .. .. . .. . 

@ Mounting for the front towing eye behind a cover ..... . . ........ . . .. .... . .... .. . . .... . 

117 

105, 362 

201 , 213 

226 
235 

373 <l 
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® 
I . I ....... , __ 

w 

______ : __ 

l I 

Fig. 3 Overview of the rear of the vehicle 

Key for Fig . 3: 

CD High-mounted brake light 

@ Rear window 

- Rear w indow heating . . ... .. ... . . ... . ... . ......... . ... · · · · · · · · · · · · · · · · · · .. . . ... . 

G) Rear wiper ..... . . . . .... . . .. . . . .... . ... .. .. . · . . · · · · · · · · · · · · · · · · · · · · · · · 

0 Tail light cluster . . . . ... . . . .. ... . . . .. . . . .... . . . .. . . .. . . . .... . .. . . . . . · · · · · · · · . . . . .. 

® Tailgate ... . . . . . . . . . . . . ... . . . . . . . . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ... ... . 

® Rear sensors for the ParkPilot or Park Assist system . . .. .. . .. . .. · · · · · · · · · · · · · · · · · · 

0 Mounting for the rear towing eye behind a cover .. . . . .. . . ... .. .. . _ . . · · · · · · · · · · · · · · 
® Rear number plate holder 

® Area of towing bracket . . . . . . .. . .. . . . . . ... . .. .. .. .. . . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
®0 Number Plate ll.ghts · · · · · · · · ... . . .. . .. ..... . . . . .. .. ....... . . . . .. . .. ... . ... . .. ... . 

® Area of reversing camera (Rear Assist) .. ...... . . .. . .. . ... . .. . · · · · · · · · · · · · · · · · · · · · · · 

@ Volkswagen badge for opening the tailgate .. . . . . . . . . . . .. . . ..... . . · · · · · · · · · · · · · · · · · · · 

Overv iew of t he veh icle 

256 
117 

105, 362 
57 

201, 213 
373 

140 
362 
209 
57 <l 
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0 
N 
,..; 
0 

'ehicle interior 

Overview of the driver door 

Fig. 4 Overv iew of the contro ls in the driver door (left-hand drive vehicles). The controls are mirrored in 
rig t-hand drive veh icles 

Key for Fig. 4: 

CD Door release lever .. . ......... . ... .... . .. ... . . . ... .... .. . . .. . . . . .... . . ..... . ... . 

® Centra l lock ing buttons for locking and unlocking the vehicle (a- o>] . .. .... . . .. . .. . . . .. .. . 

G) Switch for adjusting the exter ior mirrors 

- Exterior mirror setting L - 0 - R 
- Exterior mirror heating 0. 
- Folding in the exterior mirrors 9 

55 

46 

122 

G) Indicator lamp for anti-theft alarm or SAFELOCK mechanism . . . . . . . . . . . . . . . . . . . . . . . . . . 46 

® Buttons for oper ating the electric window s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60 

- Electr ic 
- Safety button for the rear electric windows 

® Handle for releasing the bonnet . ... . . ....... ... .. ... .. .. . . ... . .. . .... . . .. . . . ... . . . 

0 Bottle holder . .. . ........ . ....... .. .... .... . .. . . . . .. . ...... .... . .. ... ... . .. . . .. . 

® 
® 

Stowage compartmen t for high-visi bility waistcoat . . . .. .. . . ...... .. .. . . .......... . ... . 

Reflecto r 

Vehicle interior g 

277 
156 

151 

<l 
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Fig. 5 Overview of the driver side (left-hand drive vehicles) 

Fig. 6 Overview of the driver side (right-hand drive vehicles) 

.. ,, 
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l<ey for Fig. 5 and Fig. 6: 

Button for interior monitoring @ .. . . ... .. . . ...... .. . . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
G) Light switch :q.. . ... . ..... . .. . .... .. .. . ..... . . . . . ... ... · · · · · · · · · · · · · · · · · · · · · · · · · · 

- Daytime running lights or daytime headlights 0 
- Automatic headlight control AUTO 
- Side light and dipped beam headlights :oo:, §0 

- Fog lights iD, 0$ 

® Control for : 

- Headlight range control ...... . ....... .. ..... .... .... .. · · · · · · · · · · · · · · · · · · · · · · 

- Instrument and switch lighting C'1 ... .. . . .. . . . .. . .. .. . ..... ..... · · · · · · · · · · · · · · · · · · 

G) . . .... . ... .. .. . .. . . . . .. . ... . .. . . . .... .. .. . ... . . ..... ... .. ···· · · ·· 

14\ Lever .. ... .. . \..::!:) .. • 0 • 0 • 0 •••• 0 •••• •• ••••••• •••••••• 0 •• ••••• 0 • ••••• • ••• •••• • •• •• • •• 

- For main beam headlights m 
- For dipped beam headlights §O 

- For headlight flasher m tx 
- For turn signal 

For parking lights 

- With switches and buttons for operating the cru ise control system (CCS) and the speed 

46 

105 

105 
105 

256 
105 

limiter ON- CANCEL- OFF, (RES/+- 'l<'l - SETt-), @!) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218 , 222 
- With button for driver assist systems 0 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 

® Instrument cluster: 
- Instruments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 
- Display . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 

- Warning and indicator lamps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
® Lever for windscreen wipers and washers 

- Windscreen wipers HIGH - LOW 
11 7 

- Interval wipe for the windscreen ,,, , 

- Windscreen wipers switched off OFF 
- "Flick wipe " 1x 

- Windscreen wiper 
- Wash and wipe system for the windscreen 
- Rear wiper 
- Wash and wipe system for the rear window © 

- Lever with buttons for operat ing the Volkswagen information system and infotainm ent 
system (!@, (OK/RESET J .. .. .. .... . .... .. . ... .. ............... . ... . .. .. . . .. .. ... . .. . 

0 Controls on the multifunct ion steering wheel .. .......... . . . ..... .. . .... .. . ... . . .. . . . 
- Buttons for operating the cruise control system (CCS) and the speed limiter 

@D, @), @,@,(--CHI.-+) . . . . .. .. .. ........ .. . . . .... . .. ... . .... .. . . . .. .. . ..... . 
- Buttons for operating the adaptive cruise control (ACC) @D, (ill), @ . @ , (-_ ?_ +l .... . . . . 
- Volume setting for the radio, navigation announcements or a telephone conversa tion 

[;;.,-!.a) 
- Buttons for operating the Volkswagen information system [,z,- G 
- Opening the main telephone menu or accepting a telephone call , and muting the rad io or 

activating voice control 0 . 
- Audio , navigation [l<l-

® Horn (works only when the ignition is switched on) 

® 
@ 
@ 

Ignition lock ... .... ........ . . .. . · · .. .... ... . . . .... . . .. . . . . . .. . . ...... .. . .. . . . 

Pedals • • 0. 0 ••• • • • •••••••• ••••• • ••••• • ••• •• 0 • • •• • •••••• • • •••• • • • 0. 0 

• • • 0 0 . ... 

Lever for adjusting the steering column .. .. .. .. ... .... ..... . . . . . . . .... . 
• • • • • • • • • • 0 •• 

Vehicle interior 

26 , 31 

26 

218 , 222 
226 

163 

169 

66 .... 
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Lower section of the centre console 

Fig . 8 Overview of the lower section of the centre 
console (left-hand drive vehicles) 

Key for Fig . 8 and Fig. 9: 

Fig. 9 Overview of the lower section of the centre 
console (right-hand drive vehicles) 

G) Stowage compartment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 151 
- AUX-IN socket H, USB or multimedia socket (MEDIA -IN) => Booklet Radio or 

=> Booklet navigation system 

® Lever for : 
- Manual gearbox . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 169 
- Automatic gearbox . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 169 

@ Button for: 
- Driving Mode MODE) • . • . . . • . . • • . • • . • . . . . • . . • • . . . . . • . • . . . . • • • • . • • • • • . . . 248 
- Start/stop system @ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 196 
- Traction control system (TCS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 179 
- Park Assist 213 

- ParkPilot G;) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 201 

@ Drink holder in the centre console ... . . . ........... .... . . .. . .. . ... . ....... . ....... . 

® Centre armrest at front with stowage compartment ... .. .. .. . .. . ... . ... .. .. ... . ...... . 

® 12-volt socket or cigarette lighter . ... . . . . . .. . ... . .. .. . . . .... . . ........ .. .. ........ . 

(J) Auto Hold [AUTO HOLD) . ..• •• . . •.•.•..•.•...•.••••••.•..• . • •• • .. • •• •.•••. ... • • .• . •• .. . 

® Electronic parking brake @) . .. . . ... . . . . ... . . . ... . ........ . ... .. ......... . . . . . . .. . 
® Button for starting and stopping the engine [sTART -£NGINE- STOP] (Keyless Access locking and start-

ing system) . . ... .. .. . . ... . . . . .......... . .... .. .......... .. .. . . . .. ........ ..... . 

14 Overview of the vehic le 

156 

66, 151 

160, 158 

196 

179 

163 <l 
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fro nt pass enger side 

front passe nger side (left­
controls are mirro red in 

Fig . 11 Dash panel near open front passe nger 
door (left-hand drive vehicles ). The controls are 
mirrored in right-hand drive vehicles 

K f r i , 10 nd Fig, 11 : 

li n f front p sse nger front airbag in the dash panel . .. ........... . . . ..... . ..... . 

nt 1 •• · - , ........ . . ... . . ... .. . . ....... .. . ... . .... . . . .... . ..... . . . .. .. . . . . 
p .nin I v r w ith lock for the stowage comp artment .. ..... . . .. .. ...... . ..... .. .... . 

th ide of the dash panel: key-ope rated switch for disabling the front passenger front 

88 

256 

151 

''' .' \ • •••• •••• • • •• ••• 0 •• 0 • ••• • • •• •• ••• 0 •• • • • • 0 0 • • 0 •• • • 0 • • • ••••• • • • 0. 0 • • 88 <I 

Symbols in the roof 

Symbol Definition 

, 'M"' REAR . .... M, , 4;? Buttons for interior and reading lights 105. 

Switch for the electric pano rama sliding/tilting roof 63. 
<I 

Vehicle interior 15 
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Instrum ent cluster 

Warning and indicator lamps 

The warning and indicator lamp s indicate various 
warnings or certai n funct ions . 
Some warning and ind icator lamp s light up when 
the ignition is switched on and should go out once 
the eng ine is running or the veh icle is in mot ion . 

Depe nding on the veh icle equipment level , sym­
bols may be display ed in the instrument cluster in­
stead of warn ing lamps . 

Acoustic warning signals are sounded when some 
warning or indicato r lamps light up. 

Depending on the veh icle equ ipment leve l, add i­
tional text messages can appear in the instrument 
cluster display to prov ide further informat ion or to 
prompt you to perform certa in tas s 20, 
Instrument s. 

Symbol Meaning &. See 

not drive o n! 

1 
When is esage a;:>pears. the door( s), tailgate or bonnet are open 20 
or not cJosed prope 

Centra l wamt la p: o serve the add itional informa tion in the in-
1 strumeo clus!er d•spla 

<®> The electron-<: pa ra e •s s itched on. 

((D) 
1--------- ---

1-------...-

Flashrn Do not driv e on 
Coolan Je et oo coola tempera ture too high, or coolan t sys­
em fautt a ) 

Fiashtng -, Oo no t d ri ve on 

286 

281 
Engtne oo IQI,• a 1 - · - ----------- - --------+----------
Fiashtng tn steenng system. 

1--- -
li up. e ectromEdl.a cal s•ee ng no tunc ioning. 

On er or f on sea be no fas ened 

Depress e bra e pedal 

page 193 

I 
Changtng gear 

69 

1 
Brakes 

I 179. 
ACC (adapt t e 
crutse control ) 

____ 

0 1 
Alterna tor faul . a) 

, Central wa rning lamp Observe the add tttonaltnformatton in the in­
' strume nt clu s er display. 

1 290 
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Symbol See 

Brake pads worn . 

Lit up: ESC fault or switched off for system -related reasons. OR: 
the vehicle battery has been reconnected . 

Flashing : EScrrcs is taking corrective action. 
179 

TCS switc hed off manually. OR: 31 
\ TCS and ESC switch ed off manually. 

t._.J ABS faulty or not functioning . 

Electronic parking brake fau lt. a) 

Q± Rear fog light switched on. 105 

' , Partial or complete fault in the vehicle lighting (excluding bend light-
-,\.!),- ingb)). a) 362 

G Lit up or flashing : catalytic converter fault. 

'00' 
Lit up: glow period for a diesel engine . 

Flashing : fault in engine management system . 
332 

Fault in engine management system. 

- Diesel particulate filter has become saturated with soot.a) 

e 
Lit up or flashing : steering system fault. 193 

e! 
(l) Tyre pressure too low or tyre monitoring system fault. 253 

0 Windscreen washer fluid level too low. a) 117 

BJ Fuel tank almost empty. 269 

Flashing : engine oil system fault.a) 
281 

Lit up: engine oil level too low. a) .............. 

., 
Fault in airbag and belt tensioner system . 

0"' ... 1'0•. Front passenger front airbag switched off (PASSENGER AIR BAG 
88 • r!2 

6 
Front passenger front airbag switched on (PASSENGER AIR BAG 

I ON @). 

The tank cap is not closed properly. a) 269 

Lane departure warning system (Lane Assist) switched on , not ac-
240 /1\ tive. 

(0! Adaptive cruise control (ACC) currently not available . a) 226 

0 Gearbox fault.a) 169 

Instrument cluster 
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Symbol See 

Turn signal left or right. 105 

Hazard warn ing lights switched on. 336 

Trailer turn signals 105 

Lit up: depress the brake pedal. Changing gear 
=> page 169 

Flashing : the lock button in the selector lever is not engaged . Brakes 
179 

Brakes 
179, 

(®) The veh icle is being held by the brake system. Pull-away assist 
systems 

196 

Lit up : the cruise control system (CCS) is switched on. 218 

(') 
Lit up: the adaptive cruise control (ACC) is active. 226 

Lit up: the speed limiter is switched on, active. 

Flashing : the set speed of the speed limiter has been exceeded . 
222 

/l\ 
Lane departure warning system (lane Assist) is switched on and ac-

240 
tive . 

=D Main beam is switched on or the headlight flasher is being operated. 105 

ACC is active . No vehicle has been detected ahead. 

When displayed in white : ACC active. Vehicle detected ahead. 226 

T-i When displayed in grey : ACC not active. System switched on, does 
not regulate : 

0 Main beam assist switched on. 105 

SAFE Immobilizer active. 163 

,.,-c Service reminder I service due. 24 

@ A mobile telephone is connected via Bluetooth to the factory-fitted 
Booklet Pro vi-provision for mobile telephone . 

Mobile telephone battery charge level. Only for factory-fitted provi-
sion for mobile 

lil telephone 
sion for mobile telephone . 

* Black ice warning. The outside temperature is below +4°C (+39°F). 20 

(A) The start/stop system is available. The engine is switched off auto-
matically. 

The start/stop system is not available. 196 

OR: the engine has been started automatically . 

a) Displayed in colour on an instrument cluster with colour display. 

b) A separate display appears in the instrument cluster if there is a bend lighting fault. 
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Instrum ents 

CClJ Intro ductio n 

This chapter contains information on the following 
subjects : 

Instrument overview . . . . . . . . . . . . . . . . . . . . . 20 
Displays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 
Service interval display . . . . . . . . . . . . . . . . . . . 24 

Additional information and warn in gs : 

• Warning and indicator lamps ::;. page 16 

• Volkswagen information system :::;. page 26 

• lnfotainment system 31 

Instrument overview 

Fig. 12 Instrument cluster in the dash panel 

• Selected gear display (for vehicles with an au­
tomatic gearbox) ::;.page 169 

• Information on service intervals Serv­
ice schedule 

·A WARNING 
Accidents and injur ies can occur if the driver 
is distracted . 

• Never press th e buttons on the instrument 
cluster while the vehicle is in mot ion . <l 

rn First read and observe the introductory information and safety warn ings & on page 20. 

Descriptions of the instruments 12: 

G) Rev. counter (running engine speed in revolutions x 1,000 per minute). 

The start of the red zone on the dial indicates the maximum engine speed that may be used in each 
gear when the engine is warm and after it has been run in properly. You should change up a gear or 
move the selector lever to 0 (or lift your foot off the accelerator) before the needle reaches the red 
zone 

0 Coolant temperature display 286. 

G) Displays 21 . 

@ Reset , set and display button 21 . 

® Speedometer 

® Fuel gauge 269. 

Overview of the vehicle 
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CD 
• When the engine is cold, avoid high engine 
speeds, driving at full throttle and overloading 
the engine. 

Displays 

• The needle on the rev counter should only 
briefly tip into the red area. Damage to the en­
gine may otherwise be incurred. 

&"" Changing up a gear early help to save 
W fuel and minimise engine no1se . <l 

BSK·O!'i84 

Fig. 13 A: bonnet open , B : tailgate open, C: front left door open, D: right rear door open (only in four-door 
vehicles) 

r-('n First read and observe the introductory 
L-W.I information and safety warnings A on 
page 20. 

Depending on the vehicle equipment level , a varie­
ty of information can be displayed in the instrument 
cluster =>Fig. 12 @: 

• Open doors, bonnet and tailgate => Fig. 13 

• Warning and information messages 

• Mileage displays 

• Time 
• Radio and navigation information => Booklet Ra­
dio or => Booklet Navigation system 

• Telephone information => Booklet Provision for 
mobile telephone 

• Outside temperature 

• Compass display 

• Selector lever positions 

• Gear-change indicator (manual gearbox) 

• Driving data display (multifunction display 
(MFD)) and menus for various settings 
=> page 26 

• Service interval display => page 24 

• Speed warning function => page 26 

• Speed warning for winter tyres 

• Start/stop system status display => page 196 

• Status display for active cylinder management 
(ACr®) => page 190 

• Traffic signs detected by the traffic sign recogni­
tion system => page 243 

• Engine code 

• Vehicle battery charge level (SOC) 

Open doors, bonnet and tailgate 

The instrument cluster display indicates if any 
doors , or the bonnet or tailgate , are open once the 
vehicle has been unlocked , and while the vehicle is 
in motion . In some cases , an acoustic warning is 
also sounded . Different instrument cluster designs 
will have different displays . 

Instrument cluster 
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Leg end for Fig. 13 See 

A I Do not drive on! 
Bonne t open or not properly closed. 

277 

B 0 Do not drive on! 57 
Tailgate open or not closed properly. 

C Do not drive on! 
C, D 

Vehicle door open or not properly closed. 
55 

Warn ing and information messages 

The runs a check on certain components 
and function s in the vehicle when the ignition is 
switched on or while the vehicle is in motion. Mal­
fun tions are indicated by red and yellow warning 
symbols 1) with te t messages in the instrument 
cl 1ster display 16. An acoustic warning is 
also sounded in certa in cases. Different instrument 
cluster designs will have different displays. 

Type of mes­
sage 

Symbol col­
our<J) I Explanation 

In addition, a list of current malfunctions can be 
opened manually. To do so, choose Vehicle 
status or Vehicle in the selection menu 

26. 

Priority 1 warn­
ing report 

The symbol flashes or lights up - sometimes together with an acoustic 
warning signal. 

Red i> Do not drive on! Danger! 
Check function and resolve problem. Seek expert assistance if neces­
sary. 

The symbol flashes or lights up - sometimes together with an acoustic 
warning signal. 

Priority 2 warn­
ing report 

Yellow 
If there is a fault, or if service fluids are running low, your vehicle could 
be damaged or break down 
Check the fault as soon as possible. Seek expert assistance if neces­
sary. 

Information 
message 

Information about various procedures within the vehicle. 

a) Displayed in colour on an instrumen t cluster with colour display. 

Mileage displays 
The odometer registers the total distance travelled 
by the car. 

The trip recorde r (trip ) shows the distance travel­
led since the trip recorder was last reset. The final 
digit shows distances of 100 m. 

• Press button ::::> Fig. 12 0 briefly to reset the 
trip recorder to 0. 

Time 
• To set the time, press and hold button 

12 0 while the doors are closed until the 
word Time appears in the display. 

• Release the button . The time is shown in the 
display and the hour sett ing is marked . 

1) Displayed in colour on an instrument cluster with colour display. 

Overview of the vehicle 

• Then press the button repeatedly until the re­
quired hour is displayed. Press and hold the button 
to scroll through quickly. 

• Once you have set the hour, wait until the mi­
nutes display is marked. 

• Then press the button repeatedly until the re­
quired minute is displayed. Press and hold the but­
ton to scroll through quickly. 

• Release the button to finish setting the clock . 

You can also set the time in the infotainment sys­
tem using the@) button and the and 
[Ttme and date] function buttons 31 . ..,. 
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Outsldo tempera tur e di splay 

If ut ·id I mperature f lis ba-
lm -t4''C the display also shows a snow-
0,1'- mbol (i e w rning). This symbol remains lit 
up until th outside t mperature rises above +6°C 
(+4 ·'F) - £ . 

hicl is stationary. tl1e auxiliary heater is 
wit h d on ( page 264) or the vehicle is travel­

tin At v ry I w speeds , the temperature displayed 
m y be slightly higl1er than the actual outside tem­
per lure due to heat radiated from the engine. 

The measuring range lies between -45°C (-49°F) 
and +76"C (+169°F). 

Compass display 

When the ignition and navigation system are 
switched on, the instrument cluster display shows 
the current direction of travel. 

Selector lever positions (automatic gearbox) 

The gear selected is displayed on the side of the 
selector lever and on the display in the instrument 
cluster. The display may show which gear has 
been selected if the lever is in 0/S , or in Tiptronic 
mode 169. 

Gear-change indicator (manual gearbox) 

While the vehicle is in motion, the instrument clus­
ter may show which gear should be selected to re­
duce fuel consumption 169. 

Speed warning for winter tyres 

A display in the instrument cluster indicates when 
the set maximum speed has been exceeded 

26. 

Speed warning settings can be made and adjusted 
in the infotai nment system using the @) button and 
the 0 and (Tyres) function buttons 31. 

Start/stop system status display 

The instrumen t cluste r display shows information 
about the current status 196. 

Vehicle battery charge level (SOC) 

In some models , the battery charge level (SOC 1l) 
is displayed as a percentage . 

To display the charge level, press and hold button 
12 0 with the ignition switched off until SOC 

appea rs in the display . 

1> State of charge 

Engine code 
Press and hold button 12 0 (for approxi­
mately 15 seconds) to show the vehicle's engine 
code in the display. The ignition should be switch­
ed on but the engine should not be running. 

-
A WARNING l 

Failure to observe illuminated warning lamps 
and text messages can lead to your vehicle 
breaking down in traffic , and can cause acci­
dent and serious injury. 

• Never ignore any illuminated warning 
lamps or text messages . 

• Stop the vehicle as soon as possible and 
when safe to do so. 

• Broken-down vehicles increase the risk of 
accidents both for you and for other road 
users. If necessary , switch on the hazard 
warning lights and set up the warning trian­
gle to warn other road users. 

• Stop the vehicle at a safe distance away 
from moving traffic and ensure that no part of 
the exhaust system can come into contact 
with any inflammable material underneath the 
vehicle , e.g. dry grass or fuel. 

WARNING 
Streets and bridges can be iced over at out­
side temperatures above freezing point. 

• There may be black ice on the roads at 
outside temperatures above +4°C (+39°F) and 
also when no snowflake symbol is displayed 
as a black ice warning . 

• You should never rely solely on the out­
side temperature display! 

<D l I I( ,:. 

Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be­
ing damaged. 

m instrument are available , 
L!J wh1ch means that the vers1ons and displays 
may vary. In displays without warning or informa­
tion texts , faults are indicated exclusively by the in­
dicator lamps. 

m Depending on the vehicle equipment level , 
W some settings and displays may also appear 
in the infotainment system . ..,.. 

Instrument cluster 23 
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l:l If severa l warning repo rts are detected, the 
L!J symbo ls will appea r for several seconds , one 
after another. The symb ols will continue to appear 
until the faults are rectified. 

l:l If warning messages about malfunctions are 
L!J disp layed wh en the ignition is switched on , it 
may not be poss ible to adju st some settings as de-

Service interval display 

A 

scr ibed , or the information displ ay may appear dif­
ferently . If th is is the case, take the vehicl e to a 
qualified workshop to have the malfunction recti-

fied . < 

B 

BSG-0022 

Fig . 14 In the instrum ent cluster display, A: Service warning , B: Serv ice due 

Vehicle number: WVWZZZ37083645655 

Volkswagen-inspection: 
in 5400 mi I 350 day(s) 

Oil change service : 
in 2300 mi /120 day(s) 

I BSG-0021 

Fig . 15 Service information display in the infotain­
ment system 

r-f"n First read and observe the introductory 
l-J=JJ information and safety warnings£ on 
page 20. 

The service display is shown on the instrument 
cluster 12 @) and in the infota inment system 

31. 

Volkswagen services are divided into two catego­
ries, with oil change, e.g. oil change service, and 
with out oil change, e.g. inspection. 

24 Overv iew of the vehicl e 

In vehicles with fixed service , services take place 
at predefined intervals . 

The service intervals are calculated on an individu­
al basis in vehicles with flexible service . Advan­
ces in technology have brought about a considera­
ble reduction in servicing requirements . An oil 
change service must only be carried out when re­
quired by the vehicle. The individual conditions in 
which the vehile is used, as the driver's personal 
driv ing style , are taken into account. The service 
reminder is displayed 30 days before the service is 
due. The distance is rounded to the nearest 
100 km; the remaining time is rounded to full days. 

Service warning 

If an oil change service or inspection is due soon, 
a service warning will appear the next time the ig­
nition is switched on 14 A. 

The number of kilometres or amount of time shown 
correspond to the maximum number of kilometres 
or maximum time that can still be driven before the 
next service. ..,.. 
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Service 

If a service is due , an acoustic signal will sound 
and the spanner symbol _.c with the message 
Service now! will appear for a few seconds in 
the instrument cluster display when the ignition is 
switched on . ==> Fig. 14 B. 

Accessing a service message 

You can access the current service message when 
the ignition is switched on, the engine is not run­
ning , and the vehicle is stationary: 

• Press and hold button ==> Fig . 12 @ until the 
word Service appears in the display . 

• Release the button . The current service mes­
sage will be shown in the display . 

Service information ==> Fig . 15 can also be dis­
played in the infotainment system by pressing the 
@ill button and the and [Service ) function buttons 
==> page 31 . 

Resetting the service interval display 
If the service was not performed by a Volkswagen 
workshop , the display can be reset as follows : 

• Switch off the ignition and press and hold but­
ton ==> Fig . 12 @. 
• Switch on the ignition . 

• Release button @ and then press it again to 
reset the service interval display . 

m The service message will disappear after a 
W few seconds, when the engine is running , or 
when the OK/RESET button on the windscreen wiper 
lever or the OK button on the multifunction steering 
wheel is pressed. 

m If the vehicle battery was disconnected for 
W long periods in vehicles with flexible service , 
the system cannot calculate the time at which the 
next service is due . The information shown in the 
service interval display may therefore be incorrect. 
If this is the case, please heed the maximum per­
missible service intervals listed in the ==> Book-
let Service Schedule. <l 

I --
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Volkswagen information system 

o::n Introduction 

This chapter contains information on the following 
subjects : 

Overview of the menu structure . . . . . . . . . . . . 26 
Using the selection menu in the instrument 
cluster . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 
Button for the driver assist systems 28 
Selection menu . . . . . . . . . . . . . . . . . . . . . . . . . 28 
Driving data . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 
Assist systems menu . . . . . . . . . . . . . 30 

When the ignition is switched on , the various dis­
play functions can be accessed via the selection 
menu, e.g . the driving data disp lay (multifunction 
display (MFD)) . 

There are no buttons on the windscreen wiper lev­
er in vehicles equipped with a mult ifunction steer­
ing wheel. Operation is exc lusiv ely via the buttons 
on the multifunction steer ing wheel. 

The scope of the menus and information shown in 
the instrument clus ter display depends on the vehi­
cle electronics and the veh icle equ ipment level. 

A qualified workshop can program and modify oth­
er functions depending on the vehicle equipment 
level. Volkswagen recommends using a Volkswa­
gen dealership for this purpose . 

If any priority 1 warn ing reports are being dis­
played , you will be unable to access any menus or 
information displays . A few warning messages can 

Overview of the menu structure 

r-'('n First read and observe the introductory 
l....-J=,ll information and safety warnings & on 
page 26. 

The following menu structure shows how the 
Volkswagen information system menus in the in­
strument cluster display are structured . The size 
and layout of the Volkswagen information system 
menu depends on the vehicle electronics and the 
level of vehicle equipment. 

Driving data 29 

• Since start 

• Since refuel 

• Long-term 

• Traffic sign recognition 

26 Overview of the vehicle 

be confirmed and hidden by pressing the OK/RESET 

button on the windscreen wiper lever or the OK but­
ton on the multifunction steering wheel. 

Additional information and warnings: 

• lnfotainment system 31 

• Driver assist systems 196 

• Radio or navigation system Radio or 
Navigation system 

• Provision for mobile telephone Provi­
sion for mobile telephone 

A WARNING -
Accidents and injuries can occur if the driver 
is distracted. 

• Never open the menus on the instrument 
cluster display while the vehicle is in motion. 

r::l After starting the engine with a discharged 
vehicle battery , or after the battery has been 

changed , system settings (time, date , personal 
convenience settings and programming) may have 
been changed or deleted . Check and correct the 
settings as necessary once the vehicle battery has 
been sufficiently charged . <l 

• Speed warning function 

• Dig ital speed 

• Fuel range 

• Convenience consumers 

Driver assist systems 28 

• Lane Assist on/off 

• Front Assist on/off 

• Adaptive cruise control (ACC) 

Navigation Navigation system 

Audio Radio or Navigation 
system 

Telephone Provision for a mobile tel· 
ephone 

Vehicle status 28 

,J --------Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


0 

0 

Usi ng the selection menu in the instrument cluster 

Fig . 16 ehicl es w ithout a multifunct ion steering 
wheel : button CD on the winds creen wiper lever for 

nfirmin g menu poin ts , and rocker switch 0 for 
h nging menus and information disp lays 

r-T'n First read and observe the introductory 
l.-.W.I information and safety warnings&, on 
page 26. 

Opening the selection menu and selecting 
the menu or information display 

• Switch on the ignit ion. 

• If a message or veh icle pictogram is displayed, 
pres s button => Fig. 16 CD on the windscreen wiper 
leve l or the @ button on the multifunction steering 
whe el => Fig. 17. You may need to press the button 
several times. 

• Opera tion using the windscreen wiper lever : to 
display the sele ction menu => page 28 or to return 
to the selection menu from another menu or infor­
mat ion display, press and hold the rocker switch 
=> Fig. 16 0 unt il the select ion menu is displayed. 
To brow se through the select ion menu , press the 
rocker swi tch up or down . 

• Operat ion using the multifunction steering 
wheel: to display and browse through the selection 
menu , press g) or eJ => Fig . 17. 

• To open the menu or information display shown 
in the selection menu , press => Fig . 16 CD on the 
w indscreen wiper lever, press the @ button on the 
mult ifunction steer ing wheel => Fig . 17, or wait until 
the menu or information display opens automati­
cally after a few seconds . 

Fig. 17 Right-hand side of the multifunction steer­
ing wheel: controls for using the menus and infor­
mation displays in the instrument cluster 

Adjusting settings in menus 

• In the displayed menu , press the rocker switch 
=> Fig. 16 0 on the windscreen wiper lever up or 
down, or press the arrow or G on the 
multifunction steering wheel => Fig . 17 unt il the re­
quired menu option is selected . A frame appea rs 
around the selected option . 

• Press button => Fig. 16 CD on the windscreen 
wiper lever or press the@ button on the mult ifunc­
tion steering wheel => Fig. 17 to make the requir ed 
change. A tick indicates that the part icular system 
or function is act ive. 

Returning to the selection menu 

• Using the menu: in the menu , select the Back 
menu option to leave the menu . 

• Using the multifunction steering wheel : press 
the (;) or button => Fig. 17. 

r:l If warning messages about malfunctions are 
L!J displayed when the ignition is switched on , it 
may not be possible to adjust some settings as de­
scribed , or the information display may appear dif­
ferently . If this is the case , take the vehicle to a 
qualified workshop to have the malfunction rect i­
fied . 

Instrument cluster 27 

<I 
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Driving data 

r-T'n and observe the introductory 
L......kJJ mformat1on and safety warnings 
page 26. 

• Since start 

• Since refuel 

• long-term 

The multifunction display (MFD) shows a variety of 
travel and fuel consumption data. 

The currently selected memory is shown in the dis­
play. 

Switching between displays Press the [OK/RESET] button on the windscreen wiper 
lever or press the @ button on the multifunction 
steering wheel to switch between recorders when 
the ignition is switched on and the recorder is dis­
played . 

• Vehicles without a multifunction steering wheel: 
press the rocker switch (!ill on the windscreen wip­
er lever 16. 

• Vehicles with a multifunction steering wheel : 
press or@ button 17. 

Driving data recorder 

The MFD is fitted with 3 automatic recorders : 

Display 

Since start 

Since refuel 

Long-term 

Function 

Display and storage of gathered driving and consumption values from the time the 
ignition is switched on until it is switched off. 

If the journey is continued within approximately 2 hours of the ignition being 
switched off, the new values are also taken into account. The memory will auto­
matically be deleted if the journey is interrupted for more than 2 hours. 

Display and storage of the collected driving and consumption values . The memory 
is deleted automatically when the vehicle is refuelled . 

The memory collects journey data for any number of individual journeys up to a 
total of 19 hours and 59 minutes or 99 hours and 59 minutes journey time or 
1,999.9 km or 9,999 .9 km distance travelled . If one of these maximum limitsa) is 
exceeded, the memory is automatically deleted and reset to 0. 

a) Changes depending on the instrument cluster version. 

Deleting the driving data recorder manually Personal selection of displays 

• Select the memory that you wish to delete. You can set which MFD display should appear in 
the instrument cluster using the @ill button and the 

[Multifunction display) function buttons in the in­
fotainment system 31. 

• Press and hold the OK/RESET button on the wind­
screen wiper lever, or the OK button on the multi­
function steering wheel , for approximately 2 sec­
onds . 

Possible displays 

Menu 

Consumption 

Average consump­
tion 

Fuel range 

Driving time 

Function 

The current fuel consumption is displayed in litres/1 00 km while the vehicle is in 
motion, and in litres/hour while the vehicle is stationary. 

The average fuel consumption will be show n after a distance of approximately 300 
metres has been trav elled . The display will show dashes until this point. The dis­
played value is updated approximately every second. 

Approximate calculation of the distance in km that can still be travelled with the 
current fuel level under the current driving conditions . One factor used for calculat­
ing this figure is the current level of fuel consumption . 

Driving time in hours (h) and minutes (min) that has elapsed since the ignition was 
switched on . 

Distance driven The distance travelled in km since the ignition was switched on. ..... 

Instrument cluster 29 
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Possible displays 

Menu Function 

Average speed 
The average speed will be shown after a distance of appro ximately 100 metres 
has been travelled. The display will show dashes until this point. The displayed 
values will be updated approximately every 5 seconds . 

Digit al speed display Current vehicle speed displayed digitally. 

Warning at 
--- km/h 
orWarning at 

If the saved speed (within the range of 30 km/h (18 mph) and 250 km/h 

m ph 

(155 mph)) is exceeded , an acoustic warning will be sounded , along with a visible 
warning if required. 

Oil temperature Current temperature of the engine oil displayed digitally. 

Saving a speed for the speed warning 

• Select the Speed warning --- km/h display. 

• Press the OK/RESET button on the windscreen wip­
er lever , or the OK button on the multifunction steer­
ing wheel to save the current speed and activate 
the warning system. 

• If necessary , use the @!) rocker switch on the 
windscreen wiper lever, or the G) or 0 buttons on 
the multifunction steering wheel, within approxi-

Assist systems menu 

mately 5 seconds to set the desired speed . Then 
press the [OK/RESET] or@ button again, or wait a few 
seconds . The speed is now saved and the warning 
is activated . 

• To deactivate , press the [OK/RESET] or@ button . 
The stored speed will be deleted . <l 

rn First read and observe the introductory information and safety warnings A on page 26. 

Menu Function 

Lane Assist Switches the lane departure warning system on and off => page 240 . 

Front Assist Switches the area monitoring system on or off => page 235. 

_A_c_c ____________ __ 
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ln fotainmen t system 

Menu and system settings (SETUP) 

o:n Introduction 

This chap ter con tains information on the following 
subjects: 

Vehicle se ttings menu . . . . . . . . . . . . . . . . . . . . 31 

Addit ional information and warnings: 

• Instrum ents 20 

• Volkswage n informa tion syst em 26 

• Central locking syst em 46 

• Electric w indows 60 

• Lights 105 

• Windscreen wiper /washe r 117 

• Mirrors 122 

• Brake assist systems 179 

• Driv er assist systems 196 

• Tyre monitoring system 253 

• Wheels and tyres 308 

• Radio or Navigation sys­
tem 

General information on operating the unit 

The following section contains information on the 
settings that can be adjusted in the Vehicle set­
tings menu . Basic information on operating the 
infotainment system and on warning and safety in­
structions are contained in a separate manual 

Radio or Navig ation system. 

Systems settings and display of vehicle 
information 

After pressing the (ill] infota inment button you can 
touc h the corresponding function button to display 
information or adjust settings , e.g. you can check 
the current status of the start/stop system 

196 in the Vehicle status menu . 

Vehicle settings menu 

r-f"'n First read and observe the 
L-1=J.1 information and safety warnmgs A on 
page 31. 

Opening the Vehicle settings menu 

• Switch on the ignition . 

• If necessary, switch on the infotainment system . 

• Vehicle se ttings (set up) 31 . 

• Auxili ary hea ter sett ings 256. 

• Radio station selection . 

• Vehicle status . 

• Driving data. 

• Conv enience consumers . 

A WARNING 
Accid ents and injuries can occur if the driv er 
is distracted . Operating the lnfotainment sy s­
tem can distract you from the road . 

• Alw ays drive carefully and responsibly. 

r::l After starting the engine with a discharged 
L!J vehicle battery , or afte r the battery has been 
chang ed, system settings (time , date, personal 
conveni ence settings and program ming) may have 
been chang ed or deleted. Check and correc t the 
settings as necessa ry once the vehicle battery has 
been sufficiently charged . <J 

• Press the (ill) infotainment button . 

• Touch the 0 function button to open the Vehi ­
cl e settings menu. 

• Touc h the corresponding function button to 
open additional menus in the Vehicle settings 
menu, or to adjust settings in the menu points . ...,. 

lnfota inment system 31 

.. 
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Menu overview If the eh ckbox in the function button is ticked 
th r sp live function is switched on. 

Changes made in settings menus are automatical­
ly applied immediate ly after entry. 

u hing t11e G function button always takes you 
b3ck to the previo us menu. 

The following menu overv iew stows tl e stru ture 
of the infotainment system menu. The a tual n­
tent of the menus and the names of ind1 i u I 
menu points depends on the ehicle ele tr r i 
and vehicle equipment level. 

Menu Submenu Settings options 
1 Furtller in-
/ format ion 

The following systems can be deactivated 
or activated: 

ESC syste m - -Traction control system (TCS) :::>page 1 9 
- Electronic stabilisat ion programme 
(ESC). 

Tyre monitor display Store the tyre pressures (SET). :::>page 253 

Tyre settings Activation or deactivation of the speed 
Winter tyres warning. :::>page 3 8 

Setting the speed warning value. 

Activation or deactivation of the last selec-
ted distance. 

ACC (adaptive cruise The following functions can be set: :::>page 226 
control) - Driving programme 

-The time interval from the vehicle in front 
(distance setting). 

The following functions can be activated or 

Front Assist (area 
deactivated: 
-Area monitoring system :::>page 235 

monitoring system) 
-Advance warning 
- Distance warning display. 

Driver assist lane Assist (lane 
settings departure warning 

Activation or deactivation of individual lane 
:::>page 240 

system) 
guidance. 

Show recognised traffic signs in the multi-

Traffic sign 
function display (MFD). 

recog-
Activation or deactivation of trailer recogni- :::>page 24 nit ion 
tion (display of traffic signs for vehicles 
with a trailer). 

Driver Alert System 
Activation or deactivation of the Driver 

:::>page 246 Alert System. 

ProActive occupant Activation or deactivation of the ProActive 
51 protection occupant protection system. :::>page 

Automatic activation of the ParkPilot. 
Parking/ma- The following functions can be set: 
noeuvring set - ParkPilot - Front and rear volume :::::> page 2 1 
tings - Front and rear tone 

-Audio volume reduction. 

32 Overview of the vehic le 

J 

-
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Menu Submenu 
Further in-

Settings options format ion 

The following funct1ons can be activated or 
deactivated: 
- Daytime running lights 
- Dynamic Light Assist 
- Dynamic bend lighting 
- Automatic dipped headlights (when rain-

light A sis t in g) 
- Lane change flash. 

The following functions can be set: 
- Switch-on time for the dynamic bend 
lighting 

light setti ngs - Travel mode (right-hand or left-hand 105 
drive). 

The following functions can be set: 
- Courtesy light (instruments and 

Interior ligh ting switches) 
- Background lighting in the doors 
- Footwell lighting. 

The following functions can be set: 

Coming Home/Leaving 
- Switch-on period of the Coming Home 
function 

Home function 
- Switch-on period of the Leaving Home 
function. 

The following functions can be activated or 
deactivated : 

Mirrors - Synchronised mirror adjustment 122 

Mirror and 
- Mirror lowering function in reverse gear 
-Fo lding in when parked. 

wiper settings 
The following functions can be activated or 

Windscreen wipers 
deactivated : 

117 
- Automatic wipe when raining 
- Rear window wipe in reverse gear. 

Window operation 
Setting convenience opening of the win-

60 
Settings for dows. 

opening/cl os-
Central locking sys -

Setting door unlocking. 

ing Activation or deactivation of automatic 46 
tem 

locking. 

Seat settings 
Storing seat posi - Activation or deactivation of the vehicle 
tion key. 66 

Automatic belt pre - Activation or deactivation of automatic belt 
79 tensioning pre-tensioning for the left or right side. 
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Menu 
1
submenu 

Multi function 
display set- -
tings 

Time and date -
settings 

Units settings -

Service -

Factory set- -
tings 

Settings options 

The following displays can be activat 
deactivated : 
- Current consu mption 
-Ave rage consumption 
- Top-up volume 
- Conveni ence consumers 
- Eco tips 
- Driving time 
- Distance travelled 
-Ave rage speed 
- Digital speed 
- Speed warning 
-Oil temperature. 

The following data can be reset: 
- "Since start" driving data 
- "Long-term" driving data. 

The following functions can be set: 
-Time source (manual , GPS) 
- Set summer time automatically 
-Time 
-Time zone 
-Time format (12h, 24h) 
-Date 
- Date format 

The following functions can be set: 
-Distance 
-Speed 
-Temperature 
-Volume 
- Consumption 
-Pressure . 

The following data are displayed : 
- Vehicle identification number 
- Date of next inspection 
-Date of next oil change service . 

The following settings can be reset: 
-All settings 
- Driver assist systems 
- Parking and manoeuvring 
-Light 
- Mirrors and wipers 
- Opening and closing 
- Multifunction display 

Further In-
formation 

d or 

...,page 26 

-

-

=> page 20 

-

-

<l 

, 
"' 

L 34 Overview of the vehicl e 
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Petrol engines 

Engine power 
Injection 
technol- EC 

ogy 

63 kW at 4,300- 5,300 rpm TSI® CJZB 

103 kW at 4,500 6,000 rpm 
without active cylinder man- TSI® CHPA 
agement 

103 kW at 4,500 6,000 rpm 
with active cylinder manage- TSI® CPTA 
ment 

Diesel engines 

lnjec-

Engine power tion 
EC technol-

ogy 

77 kW at 3,000- 4,000 rpm 
TO I® CLHA with and without DPF 

110 kW at 3,500- 4,000 rpm 
TO I® CRBC with DPF 

Dimensions 

Fig . 21 Dimensions 

r-f"n First read and observe the introductory 
L.-Jr=JJ information and safety warnings on 

page 38. 

The data in the table apply to the most basic Ger­

man model. 

40 I Before the journey 

Maximum torque Cylinders 
capacity 

, 

4 cylinders -160 Nm at 1,400 - 3,500 rpm I 

1,197 ccm 
-

250 Nm at 1,500- 3,500 rpm 4 cylinders, 
1,395 ccm 

250 Nm at 1,500 - 3,500 rpm 
4 cylinders , 
1,395 ccm 

Cylinders, Maximum torque 
capacity 

250 Nm at 1 ,500 - 2, 750 rpm 
4 cylinders , 
1,598 ccm 

320 Nm at 1, 750 - 3,000 rpm 
4 cylinders , 
1,968 ccm 

The specified values can vary due to different tyre 
and wheel sizes , if add itional equipment is fitted, 
for different model versions, for retrofitted accesso­
ries , and for special vehicles. They can also vary 1n 
vehicles that have been manufa ctured for other 
countr ies. 

£ 
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Key for Fig. 21 : VJIU O 

Front track 1."q rnrn 
® -- -

Rear track 1,5 0 111112.._ -
® 

Width (2-door) 1.790 null - -
Width (4-door) 1.79 mm - - --

© Width (from one exterior mirror to the other) 2.027 mm -- -
@ Height to the upper edge of the roof at kerb weight8 l 1.45 mm ---

Height at kerb weighta) with navigation aerial 1,476 mm -- -
® Height with open tailgate at kerb weightal 2.006 1111ll - --
® Ground clearance in road-ready stateb) between the axles 142 mrn --- -- -
® Wheelbase 2, 7 mm - -® Length (from bumper to bumper) 4.2r-s mm ---CD Length with fitted towing bracket (when factory-fitted) 4.349 mm 

Turning circle diameter 

a) Kerb weight without driver, without payload . 

b) Kerb weight wrth driver (75 kg) and servrce fluids. 

• Take care when driving in car parks with 
protruding kerbstones or bollards. Objects that 
protrude from the ground can damage the 
bumper and other components when parking 
the vehicle. 

Performance figures 

r-('n First read and observe the introductory 
L-1=JJ information and safety warnings ih on 
page 38. 

Petrol engines 

Engine power EC 

63 kW BlueMotion technology CJZB 

103 kW BlueMotion Technology, 
without active cylinder manage- CHPA 
menta) 

103 kW Blue Motion Technology, 
with active cylinder manage- CPTA 
ment 

- -
10.9 m 

• Drive carefully through dips In the road , 
over drivew ays , ramps , kerbstones and oth er 
objects . Low -lying vehicl e components such as 
the bumper , spoiler and parts of the running 
gear, engine or exhaust system could be dam­
aged. 

For reasons of vehicle registr lion and v hicle t -
ation, the power output and performance of ome 
engines may vary in some countries from the infor­
mation given in this booklet. 

Gearbox type Maximum speed 

MG5 179 km/h 
MG6 212 kmfhb) 

DSG®7 212 km/h 

MG6 212 km/hb) 

DSG 7 212 km/h 
a . . l The figures shown may vary for vehrcles compliant wrth EU2 or EU4 e haust st nd, rds. 

b) Maximum speed rs reached in 5th gear. 

Diesel engines 

Engine power EC Gearbox type 
Maximum speed -

77 kW BlueMotion technology MGS CLHA 19 -with DPF DSG®7 "m/h 
192 krn/h -

-

·. 
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Opening and closing 
Vehicle key set 

ClJJ Introduction 

This chapter con tains info rmation on the following 
subj ects : 

Vehicle key . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 
Indicato r lamp in the vehic le key . . . . . . . . . . . 44 
Replacing the battery . . . . . . . . . . . . . . . . . . . . 45 
Synch ronising the vehicle key . . . . . . . . . . . . . 45 

Additional information and warnings: 

• Sett ings in the Volkswage n infor mation sys tem 
=> page 26 

• Central locking system => page 46 

• Starti ng and stopp ing the engine => page 163 

• Con sumer information => page 328 

• Manually clos ing or open ing => page 339 

Swallowing batteries with a diameter of 
20 mm or other lithium batteries can result in 
severe or even fatal injuries within a very 
short period of time . 

• Always keep the vehicle key, key ring w ith 
batteries, spare batteries , round cells and 
other batteries that are larger than 20 mm out 
of the reach of children . 

Vehicle key 

Fig . 22 Vehicle key 

r-('n First read and observe the introductory 
L-J.=J.I information and safety warnings & on 
page 43. 

'(ContinUed). 
• Call for medical help immediately you sus­
pect that someone has swallowed a battery. 

A WARNING . 
Improper or unsupervised use of the vehicle 
key can cause accidents or injuries. 

• Always take all vehicle keys w ith you ev­
ery time you leave the vehicle. Children or 
unauthorised persons could lock the doors 
and tailgate , start the eng ine or switch on the 
ignition and thus operate electrical equ ip­
ment, such as the electric windows. 

• Never leave children or people requiring 
assistance alone in the vehicle . They could 
become trapped in the vehicle in an emergen ­
cy and may not be able to get themselves to 
safety . Depending on the time of year , for ex­
ample, locked vehicles can be subjected to 
very high or very low temperatures . This can 
cause serious injuries and illness or fatali­
t ies , especially for small children. 

• Never remove the vehicle key from the ig ­
nition Jock when the vehicle is in motion. The 
steering Jock may be activated and you will 
no longer be able to steer the vehicle . <l 

Fig . 23 Vehic le key with alarm button 

Vehicle key 

The key can be used to lock and unl ock the ca r 
from a distance => page 46 . 
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The remote control transmitte r and the battery are 
integrated in the key. The receiver is located in the 
vehicl e interior. The remote control range is several 
metres around the vehicle when the battery is fully 
charged. 

If the vehicle cannot be opened and closed using 
the vehicle key, the vehicle key will have to be re­
synchronised 45 , or the battery in the key 
replaced 45. 

Several vehicle keys can be used. 

Opening and closing the key bit 

Press button 22 G) or 23 G) to re­
lease the key bit and fold it out. 

To fold in, press button G) and simultaneously fold 
in the key bit until it clicks into place. 

Alarm button 

Only press the alarm button 0 in the event of an 
emergency . Once the button is pressed, the horn is 
sounded and the vehicle lights flash. Press the 
alarm button again to switch off the alarm. 

Replacement key 

You will need to quote the vehicle chassis number 
when ordering a replacement key or additional re­
mote control keys. 

Every new key contains a microchip which must be 
encoded with the data for the vehicle's electronic 
immobilizer . The vehicle key will not work if it is not 
fitted with a microchip, or if the microchip has not 
been encoded. The same goes for keys that have 
been cut to fit the vehicle. 

New keys or replacement keys are available from 
Volkswagen dealerships or from qualified work­
shops and authorised key services that are quali­
fied to manufacture these vehicle keys. 

Indicator lamp in the vehicle key 

B5K 0602 

Fig. 24 Indicator lamp in the vehicle key 

44 Before the journey 

New and replace ment vehicle keys must be 
synchronised before use. Proceed to a qualified 
workshop. 

<D 
Every vehicle key contains electronic compo­
nents . Protect the key from damage, moisture 
and excessive vibration. 

m Press the buttons on the key only if the corre­
L!J spending function is actually needed . Press­
ing a button when the function is not required could 
lead to the vehicle being unlocked unintentionally 
or the alarm going off. This also applies even when 
you are not within the effective range. 

m The function of the vehicle key can be affec­
W ted temporarily if there is more than one 
transmitter in the direct vicinity working on the 
same frequency (e.g. a two-way radio or mobile 
telephone). 

m Obstacles between the key and the vehicle, 
W bad weather conditions and weak batter ies 
can reduce the range of the remote contro l. 

m If the buttons 22 or 23 on the 
W vehicle key or one of the central locking but­
tons 46 are pressed repeatedly within a 
short period of time, the central locking system will 
switch off briefly to prevent overloading . The vehi­
cle will then be unlocked. Lock the vehicle if neces-
sary. <J 

ro and observe the introductory 
mformat1on and safety warnings 8 on 

page 43. 

!f a_ button on the vehicle key is pressed briefly, the 
1nd1cator lamp 24 (arrow) flashes once. The 
lamp will flash several times if the button is press­
ed and held, e.g. convenience opening . 

If the indicator lamp in the key does not light up 
when a button is pressed , the battery in the key 
should be replaced 45. ,... 

a: 
"? ,... 
M ,... 
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Replacin g the battery 

Fig . 25 Vehicle key: open ing the ba ttery case 
cover 

r-f""n First read and observe the introductory 
L-kJJ information and safety warnings & on 
page 43 . 

Vo lkswagen recommend s hav ing the battery 
chan ged by a qualified workshop . 

The battery is located on the rear side of the vehi­
cle key underneath a cover . 

Replacing the battery 

• Fold out the key bit of the vehic le key 
=> page 44 . 

• Remove the cover on the rear of the vehicle 
key in the direct ion of the arrow => CD using a suita­
ble object , e.g. a coin =>Fig . 25. 

• Using a suitable th in object , lever the battery 
out of the battery compartment => Fig. 26 . 

• Insert the new battery as shown => Fig . 26 and 
push it into the battery compartment aga inst the di­
rect ion of the arrow => CD. 

• Fit the cover as shown => Fig. 25 and push it 
onto the vehicle key housing aga inst the direct ion 
shown by the arrow unt il it engages . 

Synchronising the vehicle key 

r-f11 First read and observe the 
information and safety warnmgs 6 on 

page 43. 

lt may no longer be possible to lock or unlock 
vehicle with the remote control if the @ button ts 
pressed repeated ly outside of the effective 
of the vehicle key. If this is the case, the vehtcle 
key should be re-synchronised as follows : 

851"·0412 

Fig . 26 Vehicle key : removing the battery 

• The vehicle key can be damaged if the bat­
tery is not changed properly . 

• Unsuitable batteries can damage the vehicle 
key. Replace discharged batteries only with 
new batteries of the same voltage rating , size 
and spec if ication. 

• Ensure that the battery is fitted the right 
way round. 

Dispo se of discharged batteries in acco rd­
ance with regulations governing the protec­

tion of the env ironment. 

The battery on the vehicle key may contain 
perchlorate . Please follow any legal require­

ments and regu lations when handling and dispos -
ing of these batteries. <l 

• Fold out the key bit of the vehi cle key 
=>page 44 . 

• If necessary, remove the cover of the door han­
dle in the driver door => page 339 . 

• Press the @ button on the vehicle key. Remain 
standing close to the vehicle . 

• Unlock the vehicle with the key bit within one 
minute . The synchronisation process is complete . 

• Fit the cover if necessary . <l 

Opening and closing 45 
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Central locking system 

c:DJ Introduction 

This chapter contains information on the following 
subjects: 

Description of the central locking system 46 

Locking and unlocking the vehicle from the 
outside . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47 
Locking and unlocking the vehicle from the 
inside . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48 
Locking and unlocking the vehicle with 
Keyless Access . . . . . . . . . . . . . . . . . . . . . . . . . 49 
SAFELOCK mechanism . . . . . . . . . . . . . . . . . . 51 
Anti-theft alarm . . . . . . . . . . . . . . . . . . . . . . . . . 52 
Interior monitoring system and anti-tow alarm 53 

The central locking system will only work correctly 
when all doors and the tailgate are closed properly. 
The vehicle cannot be locked with the key if the 
driver door is open. 

In vehicles with the Keyless Access locking and 
starting system , the vehicle can only be locked 
when the ignition has been switched off and the 
driver door is closed . 

If the vehicle is unlocked and not used for a long 
time (e.g. in your own garage) the vehicle battery 
could discharge or the engine may not start. 

Additional information and warnings: 

• Exterior views 6 

• lnfotainment system 31 

• Vehicle key set 43 

• Doors 55 

• Tailgate 57 

• Electric windows 60 

• Electric panorama sliding/tilting roof 
63 

• Towing a trailer 140 

• Manual opening or closing 339 

A WARNING 
Improper use of the central locking system 
could cause serious injury. 

• The central locking system locks all 
doors. Locking the vehicle from the inside 
may prevent the doors from being opened 
unintentionally and unauthorised persons 
from entering the vehicle . However, locked 
doors can delay assistance to passengers in­
side the vehicle in the event of an accident or 
emergency. 

• Never leave children or people requiring 
assistance alone in the vehicle. All doors can 
be locked from the inside using the central 
locking button. This may mean that people 
lock themselves in the vehicle. People locked 
in the vehicle may be subjected to very high 
or very low temperatures. 

• Depending on the time of year, locked ve­
hicles can be subjected to very high or very 
low temperatures. This can cause serious in­
juries and illness or fatalities, especially for 
small children. 

• Never leave anyone inside a locked vehi­
cle. People in the vehicle could become trap­
ped in an emergency and may not be able to 
get themselves to safety. 

Description of the central locking system 

r-('n First read and observe the introductory 
L-Jr=JJ information and safety warnings & on 
page 46. 

The central locking system enables you to lock and 
unlock all the doors, the tailgate and tank flap from 
one central point: 

• From outside the vehicle with the vehicle key 
47. 

• From outside the vehicle with Keyless-Access 
49. 

• From inside the vehicle with the central locking 
button 48. 

Certain central locking functions can be activated 
or deactivated in the infotainm ent system using the 
@ill button and and (Open and Close) function 
buttons => page 31, or the vehicle can be taken to 
qualified workshop. 

<l 

46 Before the journey J 
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\ h{' 'I,'. U rl lC1tlJc'lt\ nd th tank flap cnn be 
· r 1 unhx I n tFinuHII if the vehicle key or 

tf,\1 1-. • "'J, \ fdll •. 

ut 'llH\ tl \ k in (Aut ock) 

nMtl lml , k in g (Auto Unlo c k) 

th \ hi aut tTinticn lly unlocks 
1$ ' " 1 th lc1tlJ<'lto pnge 1 when: 

Action 

• The vehicle comes to a standst ill and the veh i­
cle key is removed . 

• In vehicles with an automatic gearbox : when 
the selector lever is in posi tion P and the ignitio n is 
swi tched off. 

Locking the vehicle after the airbags have 
been triggered 

The entire vehic le is unlocked if the airbags are ac­
tivated d uring an accide nt. Depending on the level 
of damage, the vehicle can be locked afte r an acci­
dent as follows . 

- Switch off the ignttion. 

l · 1ng th veh1 le usi ng the ve­
hl lt) : 

- Open and close one of the vehicle doo rs once . 

- Press -------------
- Swi tch off the igni tion. 
OR: remove the key from the igni tion lock . 
- Open one of the vehicle doors once. 
- Lock the vehicle with the vehicle key. 

If tho butt ns n the vehic le key Fig . 27 or 
·' Ft , 28 r ne of the centrnl locking buttons 

i, , 9 r press d repea tedly within a short pe­
t th cen tral lo king system wi ll swi tch 

off briefly to prevent overloading . The vehicle is 
then unlocked for approxima tely 30 seconds. If the 
doors or the ta1lgate are not opene d during this 
time the vehic le will lock again automatically. <l 

Locking and unlocking the vehicle from the outside 

Fig. 27 Butt ns on the vehicle key Fig. 28 Vehicle key with alarm button 
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[Q] First read and observe the introductory information and safety warnings .et. on page 46. 

Function Buttons to be used on the vehicle key => Fig. 27 or => Fig. 28-

Unlocking the vehicle . Press the@ button . Press and hold for convenience opening. -

Locking the vehicle . Press the@) button . Press and hold for convenience closing. In 
vehicles with a SAFELOCK mechanism , press the@) button 
once to lock the vehicle using the SAFELOCK mech anism. 
Press the @) button twice to lock the vehicle without the SAFE­
LOCK mechanism . 

Unlocking the tailgate . Press button => page 57. 

Please note: depending on the central locking 
function that has been set in the infotainment sys­
tem, all of the doors and the tailgate may only be 
unlocked when the @ button is pressed twice 
=> page 31 . 

The vehicle key will lock or unlock the vehicle only 
when the battery has enough power and the key is 
located within a few metres of the vehicle. 

• When the vehicle is locked , all turn signals will 
flash once as confirmation. 

• When the vehicle is unlocked, all turn signals 
will flash twice as confirmation . 

If the turn signals do not flash as confirmation, at 
least one of the doors or the tailgate is not closed. 

The vehicle cannot be locked using the vehicle key 
if the driver door is still open . The vehic le will lock 
again automatically within a few seconds of being 
unlocked if you do not open one of the doors or the 
tailgate . This function prevents the vehicle from re­
maining unlocked if the unlocking button is pressed 
by mistake . 

Convenience opening and closing 

• See electric windows - functions => page 60. 

• See function of the electric panorama sliding / 
tilting roof => page 63. 

Locking and unlocking the vehicle from the inside 

Fig. 29 In the driver door: central locking button 

r-fl1 First read and observe the introductory 
L-l=.U information and safety warnings £on 
page 46. 

Press the button =>Fig. 29: 

a Unlocks the vehicle. 

The central locking button functions with the igni­
tion switched on or off only when all doors are 
closed. 

If the vehicle has been locked with the vehicle key, 
the central locking button does not work . 

Please note the following when using the central 
locking button to lock the vehicle: 

The indicator lamp Q in the button => Fig. 29 
lights up yellow when all doors and the tailgate are 
closed and locked. 

• In vehicles with SAFELOCK mechanism : the 
SAFELOCK mechanism is not activated 
=> page 51 . 

• The anti-theft alarm will not be activated. 

• lt is not possible to open the doors or tailgate 
from the outside, for instance when stopped at traf­
fic lights. 

' 

Q Locks the vehicle. 

• The doors can be unlocked and opened from 
the inside by pulling the door release handle. The 
indicator lamp Q in all doors switches off. You maY 
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• In v 111 I s wit11 n ut m tic g arbox : when 
v r is In p iti n P nd th ign ition is 

<l 

locking and unlocking the vehicle with Keyless Access 

I 

Fig. 30 Keyless Access locking and starting sys­
tem: operating range 

r-f"n First read and observe the introductory 
1.-.W.J information and safety warnings & on 
page 46. 

Keyless Access is a locking and starting system 
that allows the vehicle to be locked or unlocked 
without using the key. lt is only necessa ry for a val­
id veh icle key to be in the operat ing range of the 
vehi cle 30 and for one of the front door han­
dle Fig. 31 to be touched, or the Volks­
wagen badge 57 in the tailga te to be 
pres sed 

General notes 
If a valid vehicle key is in the operating range 

30, the Keyless Access locking and starting 
system authorises the key to obtain access to the 
vehicle as soon as the corresp onding sensor on 
the driver or front passenger door handl e or the 
Volkswagen badge in the tailgate is The 
following functions can then be performed w1thout 
active use of the vehicle key : 

Fig . 31 K yl ss Access locking and starting sys­
tem: sensor® for locking on the inside of the door 
handle and s nsor@ for unlocking on the outside 
of the door handle 

• Keyless Entry: unlocks the vehicle vi the sen­
sor in the door handle on t11e driver or front pas­
senger door or the Volkswagen b dge on the tail­
gate. 

• Keyless Go: allows you to start the engine and 
drive. To do this, there must be a valid vehicle key 
inside the vehicle, and the starter button must be 
pressed => page 163. 

• Keyless Exit: locks the vehicle via the door han­
dle sensor on the driver or front passe nger door. 

The cen tral locking system functions as with the 
normal unlock ing and locking system. Only the 
control elements are different. 

The vehicle unlocking procedure is confirm ed by 
all the turn signals flashing twice and the locking 
procedure by the turn signals flashing once . 

The vehicle will lock aga in within a few s conds of 
being unlocked if you do not open one of the doors 
or the tailgate . 

Unlocking and opening the doors (Keyless 
Entry) 

• Grip the door handle on the driv er or front pas ­
senger door . Th is makes con tact wit11 the unlock-
ing surface Fig. 31 @. 
• Open the door. ..,. 

Opening and closing 49 
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In vehicles w ithout a SAFELOCK 

mechanism: closing and locking the doors 
(Keyless Exit) 

• Close the driver door. 

• Touch the locking sensor@ on the outside of 
the driver or front passenger door handle once . 
The door being used must be closed . 

In vehicles with a SAFELOCK mechanism: 
closing and locking the doors (Keyless Exit) 

• Clo se the driver door . 

• Touch th e locking sensor@ on the outside of 
the driver or front passenger door handle once . 
The car is locked with the SAFELOCK mechan ism 
=> page 51 active . The door being used must be 
closed . 

• Touch the locking sensor@ (arrow) on the out­
side of the driv er or fron t passenger door handle 
twice to lock the veh icle without activating the 
SAFE LOCK mechanism => page 51 . 

Locking and unlocking the tailgate 

If the vehicle is locked, the tailgate will be unlocke d 
automatically when you open it if a valid vehicle 
key is loca ted within the operating rang e of the tail­
gate => Fig . 30 . 

Open and close the tailgate as normal 
=> page 57 . 

The tailgate is locked automat ically after it is 
closed . This al so applies if a val id vehicle key is lo­
cated on the luggage compart ment cover or in the 
luggage compa rtmen t. 

The tailgate will not lock automat ically after clos ing 
if one of the following criteria applies : 

• The vehicle is complete ly unlocked . 

• A valid vehicle key is located near the front or 
rear seats in the v ehicle . 

Response when locking the vehicle w ith a 

second vehicle key 
If a vehicle key is loca ted inside the vehicle, the 
veh icle will only lock from the outside if a second 
valid vehicle key is located outside the vehicle, 
within the operat ing range of the Keyless Access 

system . 

Automatic switch-off of the sensors 

If an exterior sensor in one of the door handles on 
a locked vehicle is activated more often than usual , 
e.g. if branches from a hedge rub against it, the 
proxim ity sensor will be switched off for a short 

time . 
The sensors are reactivated if any of the following 
takes place : 

• Som e time has passed . 

• OR: the vehicle is unlocked using the 0 button 
on the vehicle key. 

• OR: the tailgate is opened. 

• OR : the vehicle is unlocked with the vehicle 
key. 

Convenience functions 

To use convenience closing for all electric win­
dows and the electric panorama sliding /tilting roof, 
hold a finger on the locking sensor => Fig. 31 @on 
the outside of the driver or front passenger door 
handle for a few seconds until the windows and/or 
the electric panorama sliding /tilting roof have 
closed. 

When the sensor on the door handle is touched, 
the door will open in accordance with the settings 
activated in the infotainment system using 
button , and and (Open ing and closing ) function 
buttons => page 31 . 

lt is possible that the sensors in the door han­
dles will be activated by a powerful jet of water 
or steam if a valid vehicle key is within its oper­
ating range at the same time. If at least one 
window is open and the sensor@ (arrow) in a 
door handle is activated permanently , all win­
dows close . lt is possible that all windows will 
open if the jet of water or steam is moved away 
from the door handle sensor® (arrow) brief ly 
and then moved back onto it =>page 50, Con­
venience functions . 

m lt may not be possible to lock or unlock the 
L!J vehicle using Keyless Access if the vehicle 
battery or battery in the vehicle key is weak or dis­
charged . The vehicle can be locked or unlocked 
manually => page 339 . 

m If there is no valid vehicle key in the vehicle 
L!J or if it is not detected , a correspond ing dis­
play will be shown in the instrument cluster display. 
This may occur if the vehicle key is obstructed by 
another radio signal or is covered by another item, 
e.g. an aluminium suitcase or briefcase. 

m The function of the door handle sens?rs maY 
L!J be limited by dirt, e.g. by salty depos1ts. 
Clean the vehicle as necessary => page 294. 

m A vehicle with an automatic gearbox only <l 
L!J be locked if the selector lever is in pos1t1on P. c5 

;r 
.q 
_. 
(") .... 
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SAFE LOCK mechan ism 

ro rea? and obs erve the introductory 
mformat1on and safety warning s on 

11 { nt k ( I I tl l { .. 

I ' 1 t l . 

page 46. 

Function Act io n 

Locking the veh icle and act ivating the SAFE-
LOC K mechan ism . Press tl1 Q) Jlt n n th 

Locking the vehicle without activat ing the 
SAFELOC K mechan ism. 

The SAFELOCK mechan ism deact ivates the do r 
opening levers if the vehicle has been locked . This 
makes it more difficult to break into the vehic le. 
The doors can no longer be ope ned from the in­

When the ignition is switched off , the instrum ent 
cluster display may inform you abo ut the act ivated 
SAFELOCK mecha nism (SAFELOCK). 

Deactivating the SAFELOCK mechanism 

The SAFELOCK mechan ism can be deact ivated in 
one of the following ways : 

• Press the @ button on the veh icle key twice. 

• Press the sensor for lock ing the Keyless 
Access locking and starting system on the outs ide 
of the door handle twic e 49. 

Indicator lamp in the driver door 

The follow ing applies when th SAFELO CK 
mechanism is deac t ivated: 

• The ehi le n e unl 
the inside u in the d 

• The anti-theft 

nit rin 
ted . 

nti-t v 

After locking the vehicle : Definition 

A red LED flash es for approx imate ly 2 seconds , firstly at The SAFELOC 
short intervals and then more slowly. 

A red LED flashes for approx imate ly 2 seconds and then The SAFELOCK me hanism is de 
switches off. The light starts to flash aga in after approx i-
mately 30 seconds . 
A red LED lights up cont inuous ly for approx imate ly 30 Fau lt in the lock ing s 
onds . , qual ified v or shop . 

A WARNING 
Always take care when using the SAFELOCK 
mechanism otherwise you could cause acci­
dents or injuries. 
• Never leave anybody in the vehicle if the 
vehicle has been locked using the vehicle 
key. The doors can no longer be opened from 
the inside once the SAFELOCK mechanism is 
activated. 

A WARNING {Continued} 

• Locked doors make it more d ifficu lt for 
emergency service personnel to ga in access 
to the vehicle and provide assistance when 
needed. In an emergency people locked in­
side the vehicle would not be able to leav e 
the vehicle by unlocking the doors. <l 
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Anti-theft alarm 

r-f'n First read and observe the introductory 
L-.bll information and safety warnings&. on 
page 46. 

The anti-theft alarm makes it more difficult to break 
into the vehicle or steal it. 

The anti-theft alarm is activated automatically 
when the vehicle is locked using the vehicle key. 

When does the system trigger an alarm? 

The anti-theft alarm will sound an acoustic alarm 
for approximately 30 seconds and trigger a visible 
warning for up to 5 minutes if any of the following 
unauthorised actions are performed while the vehi­
cle is locked : 

• In vehicles with an open lock cylinder : a door 
unlocked mechanically with the vehicle key is 
opened and the ignition is not switched on within 
approximately 15 seconds. 

• In vehicles with a covered lock cylinder : a door 
unlocked mechanically with the vehicle key is 
opened . 

• A door is opened . 

• The bonnet is opened. 

• The tailgate is opened. 

• The ignition is switched on using an inval id key. 

• The vehicle battery is disconnected. 

• There is movement inside the vehicle (in vehi­
cles with interior monitoring) 53. 

• The vehicle is towed (vehicles with anti-tow 
page 53. 

• The vehicle is lifted (vehicles with anti-tow 
page 53. 

• The vehicle is transported on a car ferry or by 
rail (vehicles with anti-tow alarm or inter ior monitor­

page 53. 

• A trailer that is connected to the ant i-theft alarm 
system is removed 140. 

Switching off the alarm 

Unlock the vehicle using the release button on the 
vehicle key or switch on the ignition using a valid 
vehicle key. In vehicles with Key less Access , the 
alarm can be switched off by gripping the door 
handle 49. 

r::l The alarm will be triggered again if a person 
L!J gains access to the same or a differen t se­
cured zone after the alarm has been switched off. 
For example , if the tailgate is opened after a door 
had been opened . 

r::l The anti-theft alarm will not be activated if 
l!J the vehicle is locked from the inside using the 
central locking button @. 

r::l If you unlock the driver door mechanically us­
L!J ing the vehicle key, only the driver door is un­
locked , and not the whole vehicle . The SAFELOCK 
mechanism on all doors is not deactivated and the 
central locking button is not activated until you 
switch on the ignit ion (however the doors will not 
be unlocked) . 

r::l !he alarm will not function correct ly 
L!J 1f the veh1cle battery is weak or discharged . <l 

l 
\ 

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Interio r monitoring system and anti-tow alarm 

Fig. 32 Next to the driver seat: button for switch­
ing off the interior monitoring system and anti-tow 
alarm 

r-T'n First read and observe the introductory 
L-l=JJ information and safety warnings Lh on 
page 46. 

The inter ior monitoring system will trigger an alarm 
if movement is detected inside the vehicle when 
the vehicle is locked . 

The anti-tow alarm will be triggered if the vehicle is 
lifted. 

Switching on the interior monitoring system 
and anti-tow alarm 
Lock the vehicle using the vehicle key. When the 
anti-theft alarm is switched on, the interior monitor­
ing system and the anti-tow alarm are also active . 

When interior monitoring and the anti-tow alarm 
have been deact ivated by pressing the @ button 
=> Fig. 32, these funct ions can be reactivated by 
pressing the @ button again. The yellow indicator 
lamp goes out. 

Switching off the interior monitoring system 
and anti-tow alarm 
The orientation lighting in the button 32 must 
be lit up when switching the systems off. To switch 
the orientation lighting on, remove the vehicle key 
from the ignition lock and open the driver door. 

• Press the @butto n => Fig. 32. A yellow indica­
tor lamp will light up in the button until the vehicle 
is locked. 

• Close all doors and the tailgate . 

• Lock the vehicle using the vehicle key. The inte­
rior monitoring system and anti-towing alarm are 
switched off until the next time the vehicle is 

locked. 

I 
I 

Fig. 33 In the roof console : sensors for the interior 
monitoring system 

The interior monitoring system and anti-tow alarm 
should therefore be switched off before the vehicle 
is locked in any of the following , or similar, situa­
tions: 

• If you leave animals inside the vehicle for a 
short period. 

• If the vehicle is to be loaded onto another vehi­
cle. 

• If the vehicle is transported (e.g. on a ferry) . 

• If the vehicle is going to be towed with one axle 
off the ground . 

• If the vehicle is to be parked in a two-storey ga­
rage. 

• If the vehicle is to be parked in a car wash. 

Risk of false alarm 
Interior monitoring can only work properly if the ve­
hicle is completely closed. Observe legal require­
ments. A false alarm can be triggered in any of the 
following circumstances : 

• If a window is fully or partly open . 

• If the electric panorama sliding/tilting roof is 
fully or partly open. 

• If items such as loose pieces of paper and 
items attached to the interior mirror (e.g. air-fresh­
eners) are left in the vehicle . 

• If a mobile telephone that is left in the vehicle 
vibrates . 

• If the vehicle is transported (e.g. on a ferry) . 

• If the vehicle is being parked in a two-storey 
garage . 

• If the vehicle is in a car wash . 

Opening and closing 53 
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A wARNING 

A tailgate that is not closed properly could 
suddenly while the vehicle is in motion. 

This could lead to severe injuries. 

Opening the tailgate 

B5K-0414 

Fig. 36 In the vehicle key: button for unlocking 
and opening the tailgate 

r-('n First read and observe the introductory 
l...-Jr=JJ information and safety warnings £ on 

page 57. 

lt will not be possible to open the tailgate if, for ex­
ample, bicycles are mounted on a carrier attached 
to it £. Remove the load from the carrier and 

support the open tailgate. 

Opening with the vehicle key 

Press button on the vehicle Fig. 36 
for less than approximately 1 second to unlock the 
tailgate, or press the button on the vehicle key 
until the tailgate automatically opens by a few milli­
metres . Then open the tailgate using the Volkswa-

gen badge . 

Opening with the Volkswagen emblem 

• Unlock the vehicle or tailgate or open one of 

the doors . 
• Press the top part of the Volkswagen badge 

37 with your thumb and push out the bottom 
part of the badge. Grip underneath the badge and 

lift up the tailgate . 

58 I Before the journey 

1
, A WARNING (Continued) --

• Stop as soon as possible and close th --...d 

tailgate. e 

• After closing the tailgate, always check 
that it is properly secured. 

r::l The symbol can differ depending on the ver­
L!J si on of the instrument cluster. 

Fig . 37 Opening the tailgate from the outside 

--,.. 

A WARNING 
Serious injuries can occur if the tailgate is 
unlocked or opened incorrectly or without 
due care and attention. 

• lt may not always be apparent that the tail­
gate is unlocked, for example when a loaded 
luggage carrier is attached to it. If unlocked, 
the tailgate may open suddenly while the ve­
hicle is in motion. 

r:l At outside temperatures lower than ooc 
L!J (+32°F), the opening mechanism cannot al­
ways lift the opened tailgate automatically. The tail-
gate then has to be guided up by hand. <j 
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Closin g the tailgate 

Fig. 38 Open tailgate : handle recess for clos ing 
the tailgate 

r-f"n First read and observe the introductory 
L-1.::JJ information and safety warnings & on 
page 57. 

Closing the tailgate 
• Grip one of the handles in the interio r trim of 
the tailgate => Fig . 38 (arrows) . 

• Pull the tailgate down with some force until it 
engages in the lock. 

• Pull the tailgate to make sure that it is engaged 
securely . 

Locking the tailgate 
The vehicle will lock again autom atically after ap­
proximately 120 seconds if you do not open one of 
the doors or the tailgate . Th is function prevents the 
vehicle from remaining unlocked if the unlocking 
button is pressed by mistake . 

Th ta il AI , n nly In! Wl lHtl H jlfl lpMd y 

clos ,d nd nonLJBI I . 

• Th I llonle i r ltW I hy lltrl Crlldt rtllqd 
ing sy. 11 m. 

lo vn llld B IH llltltJt I ctd 
. I) 111 Vfl lli ,jH kHy, If Will lql'j 

aga in r w e oncl fl r 11 itl ,I<Hir:HI 1 hti f-tntl 
t11e ft alnrm I imtnnd til loly Hfi Ht il i 
clo d ""> pnge 4 . 

• If lh le ilgn t lo. e 11 ttl nol h)d 11 wi ll 
lock automnti , lly on t11e vnl1it:ln fbdt ;IJn . 

sp ed of aprr lnm lnly 9 ktn/11 (fl n1plt) 

A WARNING 
Seriou s Injurie s ca n o ur If tcl ii {J1tl tt Ill 
clo sed Incorrec tly or with o ut clue} ft lld •t· 
tention . 

• Never loa ve childr en plllylfi{J tlll ft llc 11ciOd 
In or aro und tho vehic le, a po lully wht}l) the. 
ta llg ate Is open . Childr en co ulc1 liutl> Into th e} 
lugg age compar tm ent and hut t tl llf tfcJ, 

thereby trappin g th omso lvo In lclo. P«lpund · 
ing on th e tim e of loc kod voh l · lq Etn 
be subjected to ex treruoly hi {Jh or lo w 
peratur es. Thi s could cati . o orlo u ii lnjw ·Jn 
or illn ess. lt could havo fa t •I n q . 

quonc es. 

r:l Beror closing lh tnllgnh . llf r.k 111 rl lilt V1J• 

L!J hicle k y Is not ln t11e ht(lf)ll!J o tnp lrltllt Jrtl , ·::1 
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Electric windows 

Introduction 

Thi .h'" t r cont ins information on the following 
' ll j · t ": 

I'·A WARNING (Continued) 
·- --

ning r cl ing the windows electrically . . 60 
• Never leave children or people requiring 
assistance alone in the vehicle when the ve­
hicle is locked. The windows can no longer 
be opened in an emergency. 

tric wind ws - functions . . . . . . . . . . . . . . 61 
R 1\-b k function for the electric windows . . . 61 

Additional information and warnings: 

• V lk wag n information system 26 

• ntr I locking system :::) page 46 

• lnfotainment system 31 

• Always take all vehicle keys with you ev­
ery time you leave the vehicle. The windows 
can still be operated using the buttons sever­
al minutes after the ignition has been switch­
ed off, provided that the driver door and front 
passenger door are not opened. 

WARNING • When transporting children on the rear 
bench seat, the rear electric windows should 
always be deactivated using the safety button 
so that they cannot be opened or closed. 

ltnproper or unsupervised use of the electric 
windows can cause serious injuries. 

• The electric windows should only be 
opened or closed when you are sure that no­
body is in their operating area . During sudden rain showers, water can enter 

the vehicle interior via open windows and 
cause damage to the vehicle. 

Opening or closing the windows electrically 

Fig. 39 In the driver door: buttons for the front 
and rear electric windows 

r--('n First read and observe the introductory 
information and safety warnings £ on 

page 60. 

Buttons in the driver door 

Key for Fig. 39: 

CD For the windows in the front doors . 

CD For the windows in the rear doors . 

@ Safety button . 

AA l ..._ - ' . -- o. - • 

Opening and closing the windows 

Function 

Opening : 

Closing : 

Stopping the 
one-touch 
function : 

Action 

Press the button . 

Pull the button . 

Press or pull the button for the ap­
propriate window again . 

The safety switch G) disables the 
electric window buttons in the rear 
doors . The yellow indicator lamp in 
the button will light up. -

The electric windows will only function when the ig­
nition is switched on. 

The windows can still be operated using the but­
tons several minutes after the ignition has been 
switched off, provided that the driver door and front 
passenger door are not opened . If the vehicle keY 

... - is removed from the ignition lock and the driver 
" door is opened , all electric windows can be opened 

or closed by operating and holding the windoW 
· · ton in the driver door . After a few seconds . conven 

ience opening I closing is started 61 . 
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lcc trlc windows - function s 

lr .. t r ,nd nd obsor v th e Introdu ctory 
lnf rmo tl n nnd 1 fety on 

n -t uc h opening ond c losi ng 

11 t ur.11 p nlna nd cl sing mnk s it possib le 
t fully p n n<i lo t11 wind ows. The Individua l 
button , do n t h v to e h Id down to do this. 

r on -touch c losi ng : pull th button for the ap­
pr prl1l window up brl fly Into the s cond posi ­
tion. 

or ono-tou ch opening : pr ss the button for the 
ppr prl1t wind w down bri fly Into the seco nd 

p slti n. 

Stopping the one-touch function: press or pull 
lh butt n f r the approp ri te window again. 

Restoring one-touch opening and closing 

On -touc h op ning and closing is deac tivated if 
th v hi ' I batt ery has been disconnec ted or dis­
ch rg d whil e the wind ows were not fully closed. 
The function will have to be rese t. 

• Cl s all windows and doors . 

• Swi tch on the ignit ion. 

• Pull up the button for the window and hold it in 
this posi tion for longer than 2 seconds . 

• Let go of the button then pull it up aga in and 
hold it in this position . One-touch opening and 
closing is now ready for operation . 

The one-touch function can be restored for individ­
u I windows or for several windows at the same 
time. 

Convenience opening and closing 

The windows can be opened and closed from out­
side t11e vehicle using the vehicle key : 

• Press and hold the locking or unlocking button 
on the vehicle key. All electr ic windows will be ei­
ther opened or closed. 

• To interrupt this function , let go of the locking or 
unlocking button . 

During convenience closing , the windows and the 
electric panorama sliding/tilting roof close . 

A varie ty of setti ngs related to window operation 
can be made and adjusted using the @) button 
and the G and (open and close ) funct ion buttons 

31 . 

A WARNING 
Improper or unsupervised use of the electric 
windows can cause serious injuries. 

• The electric windows should only be 
opened or closed when you are sure that no­
body is in their operating area . 

• Never leave children or people requiring 
assistance alone in the vehicle when the ve­
hicle is locked. The windows can no longer 
be opened in an emergency. 

• Always take all vehicle keys with you ev­
ery time you leave the vehicle. The windows 
can still be operated using the buttons sever­
al minutes after the ignition has been switch­
ed off, provided that the driver door and front 
passenger door are not opened . 

• When transporting children on the rear 
bench seat, the rear electric windows should 
always be deactivated using the safety button 
so that they cannot be opened or closed. 

r::l One-touch opening and closing and the roii­
L!J back function will not work if there is a fault in 
the electric windows . Proceed to a qualified work-
shop . 

Roll-back function for the electric windows 

r-('n First read and observe the 
l.-W.I information and safety warnmgs A on 

page 60. 

The roll -back function for the electric windows can 
reduce the risk of injuri es when the windows are 
closing => ,&. If the one-touch closing function for a 
wind ow does not work beca use it is stiff or is being 
obs tructed the window will autom atically open 

I 

again . 

• Check to see why the window has not closed. 

• Try to close the window again. ..,.. 

Opening and closing 61 
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• If the window is again prevented from closing 
within approximately 10 seconds of the first at­
tempt because it is stiff or obstructed, the automat­
Ic clos1ng function Is switched off for approximately 
10 seconds. 

• If the window is still obstructed , the window 
stops at this point. To close the window without the 
ro ll -back fun ction , press the button again within 
1 0 seconds &,. 

Clo si ng the window without the roll-back 
funct ion 

• Try to close the window again within approxi­
mately 10 seconds by holding the button. The roll ­
bac k fun cti on will be deactiv ated for a small 
section of the path of the clos ing window . 

• If the closing procedure takes longer than ap­
proximately 10 seconds, the roll-back function will 
be reactivated. The window will then stop again if it 
Is stiff or meets another obstacle. 

• Please proceed to a qualified workshop if the 
window st1ll cannot be closed. 

t:2 I Bflfore th journey 

---A WARNING 
Closing the electric windows without the roll­
back function can lead to severe injuries . 

• Always take care when closing electric 
w indows . 

• Ensure that nobody obstructs the path of 
the electric windows, especially if the roll­
back function is not active . 

• The roll-back function does not prevent 
fingers or other body parts from being press­
ed against the window frame and sustaining 
injury . 

W The roll-back function is also activated if the 
l!J windows are closed using the vehicle key for 
convenience closing 61. 

I .. 
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M chanica l controls on the front seat 

Fig. 43 Front left -hand seat controls 

Fig. 43 

CD 

Function 

Folding the seat backrest forwards 
or backwards (2-doo r vehicl es only) 

if'l1 First read and obscrvo th introductory 
L-.lr::JJ inforn1ation and safety on 
page 66. 

The layout of the contr n tt1 fr nt 
seat is a mirror imElg f th 1 ... y ut f th ntr I 
on the front left-h nd s ot. 

The following secti n c ntain d s ripti n f 11 

possible controls. Th nun1b r f ntr I n1 y v ry 
depending on the v r ion of tl1 

The seat may h ve con1bin, ti n of 111 nic I 
and electrical controls-=> png 70. 

Action 

Folding forwards: Pull lever and fold s 
ward. Push the seat forw ards at the an1 tirl"l 

Folding backwards : slide the se t b k s f r 
go until it clicks into place. The b ckr t r I o 
matically and can be folded backward . Engag 

t for-

it will 
s ut -
th 

seat backrest in an upright posi tion. 

@ Adjusting the lumbar support . Chang e lever position . 

f'3\ Take all weight off the backrest and turn th h nd-
\:V Adjusting the backrest. wheel. 

0 Adjusting the seat height. 

® Adjusts the angle of the seat cush­
ion . 

Move the lever up or down several tirn as r quir d. 

Pull or press the lever severa l tin1es as r qui r d. 

® 
Adjusts the seat forwards and back- Raise the handle and slide the seat forw rd or b ck-
wards . wards. --

(j) 
Pushing the front seat forwards or Lift the handle and move the front seat. Th fron t t 
backwards. must engage after the lever has been r I a d. 
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Electrical controls on the front seats 

® 

6 51<-()590 

Fig. 44 Moving the front left seat forwards and 
backwards , adjusting the backrest and the seat 
cushion for height and tilt 

r-('n First read and observe the introductory 
L-.lc:J.I information and safety on 
page 66. 

The layout of the contro ls on the front r ight-hand 
seat is a mirror image of the layout of the contro ls 
on the front left-hand seat. 

Fig . 45 Adjusting the lumbar support 

The seat may have a comb ination of mechanical 
and electrical controls. 

Pressing the switch in the direction of the arrow 44: 

® Slides the seat forwards or backwards . 

CD ® Adjusts the ang le of the seat cushion. 

© Raises or lower s the seat. 

@ @ Adjusts the angle of the backrest. 

Press ing the s witch in the corresponding area 45 : 

CD or@ I Adjusts the curv e of the lumbar support. 

@or@ I Adjusts the height of the lumbar support . 

Depending on the veh icle equipment leve l, it may 
be possib le to assign the sea t position to the vehi­
cle key using the @ill button and and (sea ts] 
funct ion buttons in the infotainment system 

31 . 

WARNING 
Failure to take due care and attention when 
using the electric front seats can cause se­
vere injuries. 

• The electrical front seat adjustment also 
works when the ignition is switched off. Nev­
er leave children or people requiring assis­
tance alone in the vehicle. 

WARNING (Continued} - -·-
• In the event of an emergency , stop the 
electrical adjustment by pressing another 
switch . 

To avo id damaging the electr ical components 
in the front seats , do not kneel on the seats or 
apply sharp pressure at a single point on the 
seat cush ion and backrest. 

m lt .may be poss ible to adjust the seat eleC· 
W tnca lly 1f the battery charge level is too loW. 

m the engine will interru pt the seat ad· 4 i 
W JUStment procedure . 

"7n I I 
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Adju sting the head restraints 

Fig. 46 Adjusting front head restraint 

r-T'n :irst rea? and observe the introductory 
L..-.WJ 1nformat1on and safety warn ings & on 
page 66. 

Every seat 1s fitted w1th a t'lea res ra10t. The cen­
tre rear head res trarnt IS destgned solely for use 
wrth the centre rear sea Th s ead res ratnt 
should theref ore not be ,sta lred ira any of the othe r 
pos1t1ons . 

Adjust ing the height of the front head 
restraint 
• Push the head res rain u;> or cfo.• n •n e dJrec-
tron of the arrow h1Je pressmg a holdtng button 

46 CD => 
• The head restratn mus chc sec n o posi­
tion. 

Adjust ing the he ight of the rear hea d 

restraint 
• Push the head res rain! uo e d rec on of 
the arrow or push rt do vn wh. e press g aod old ­
ing button 4 7 CD 
• The head restratnt must c! c secJ 'e i'1 o pos•­

tion. 

Correct head restra int sett ing 
Adjust the head rest ra1nt so that its upper edge rs 
at the same height as the top of the head. but not 
lower than eye level. Position the bac of your 
head as close to the head restramt as poss1ble. 

Fig. 47 Adju ting rear h ad r straint 

Head restraint setting for shorter people 

Push the head restraint all the way down , ven if 
the head is then located underneath the top edge 
of the head restraint. There may be a small g p 
between the head restraint and b ckrost in tt1e 
lowest position . 

Head restraint setting for tall er people 

Push the head restraint up as f r as it will go. 

A WARNING 

Driving without head restraints or with Incor­
rectly adjusted head restraints Increa ses tho 
risk of severe or fatal injuri es In tho even t of 
an accident or sudden driving or braking rlHl­

noeuvre . 

• If a seat is occupied , the head r traint for 
that seat must be fitted and adjust ed cor rect· 
ly. 

• Each vehicle occupant mu t adju st the 
head restra int to uit tho lr body ize , to h lp 
reduce the risk of nock injurlo in an acci­
dent. As far a po sibl e, the upper edge of 
the head restra in t mu t be lovel w ith th e top 
of the head , but no low er 'than eye level. Po I· 
l ion the back of your head as clo e to th e 
head restra int as pos si ble . 

• Never adjust the head restraint wh en tha 
vehicle is in mot ion . 

Sitting correctly nd . afely 
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and fitting head restraints 

Fig. 48 Removing the front head restraint 

r-f'n First read and observe the introductory 
L-lcJJ information and safety warnings & on 
page 66. 

Every seat is fitted with a head restraint. The front 
head restraints are intended solely for use with the 
front seats, and the centre rear head restra int is in­
tended solely for use with the central seat in the 
rear bench seat. For this reason , do not install 
head restraints in any other position. 

Removing the front head restraint 

• Lower the head restraint as required ===> & in 
Adjusting the head restraints on page 71 . 

• To release the head restraint , slide a flat object 
such as a plastic card between the backrest cover 
and the caps on the head restraint guide pins 
===> Fig . 48 G) while a second person pulls the head 
restraint out fully. 

Fitting the front head restraint 

• Position the head restraint correctly over the 
head restraint guides and then insert into the 
guides of the corresponding seat backrest. 

• Slide the head restraint all the way down until 
the guide pins click into place . 

• Adjust the head restraint so that a correct sit­
ting position can be assumed ===> page 71 . 

Removing the rear head restraints 

• Release the rear seat backrest and fold the 
backrest forwards slightly ===> page 130. 

• Push the head restraint all the way up ===> & . 
• Insert the unfolded vehicle key bit or the flat 
edge of the screwdriver from the vehicle tool kit into 
the slot in the cap ===> Fig. 49 G). 
• Press and hold the vehicle key or the screw­
driver in the direction of the arrow. 

Before the journey 

Fig. 49 Removing the rear head restraint 

• At the same time press button @ while a sec­
ond person pulls the head restraint out fully. 

• Push back the rear seat backrest and allow it to 
engage securely. 

Fitting the rear head restraints 

• Release the rear seat backrest and fold the 
backrest forwards slightly ===> page 130. 

• Position the head restraint correctly over the 
head restraint guides and then insert into the 
guides of the corresponding seat backrest. 

• Press and hold the button @and push the 
head restraint downwards . 

• Push back the rear seat backrest and allow it to 
engage securely. 

• Adjust the head restraint so that a correct sit­
ting position can be assumed ===> page 71 . 

A WARNING . 
Driving without head restraints or with incor· 
rectly adjusted head restraints increases the 
risk of severe or fatal injuries in the event of 
an accident or sudden driving or braking ma· 
noeuvre. 

• If a seat is occupied, the head restraint tor 
that seat must be fitted and adjusted correct· 
ly. 

• Head restraints that have been removed 
should be reinstalled as soon as possible to 

tee· ensure that passengers are properly pro 
ted. 

) 
) . 
. , 
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When removing or fitting head restraints , make 
sure that they do not hit the roof or other parts 
of the vehicle. The roof and other vehicle parts 
could otherwise be damaged . <J 

Adjusting the steering wheel position 

Fig. 50 Adjust ing the steer ing wheel posit ion me­
chanically 

r-f"'n First read and observe the 
information and safety warnmgs 

page 66. 

Adjust the steering wheel position before setting off 
and only when the vehicle is stationary. 

• Push down the lever => Fig. 50 G). 
• Adjust the steering wheel so that you can hold 
it on the outside of the ring (at the 9 o'clock and 3 
o'clock positions) with both hands and slightly bent 
arms. 

• Push the lever up firmly until it lines up with the 
steering column => 

Incorrect use of the steering column posit ion 
adjustment and incorrect adjustment of the 
steering wheel can cause serious or fatal in­
juries . 

• After adjusting the steering column , al­
ways move lever CD up so that it engages se­
curely. This prevents the steering column 
from moving spontaneously while the vehicle 
is in motion . 

• Never adjust the steering wheel when the 
vehicle is in motion . If you determine that a 
readjustment is necessary , stop the vehicle 
safely and adjust the steering wheel to the 
correct position. 

• The steering wheel must always point to­
wards the chest and not towards the face. 
This ensures that the driver front airbag pro­
vides maximum protection in the event of an 
accident . 

• While driving , always keep both hands on 
the outside of the steering wheel , at the 9 
o'clock and 3 o'clock positions. This reduces 
the risk of injury if the driver front airbag is 
triggered . 

• Never hold the steering wheel at the 
12 o'clock position , or in any other manner , 
e.g . on the hub of the steering wheel. If the 
driver front airbag is triggered , you could re­
ceive severe injuries to the arms, hands and 
head. 

____ _j <J 
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Centre armrest 

Fig. 51 Front centre armrest 

r-T'n First read and observe the introductory 
L-.!::J.I information and safety warnings & on 
page 66. 

Adjusting the front centre armrest 

To lift , push the centre armrest up gradually in the 
direction of the Fig. 51 @. 

To lower, pull the centre armrest all the way up. 
Then lower the centre armrest. 

To adjust the posi tion of the centre armrest, push 
the armrest fully to the front@ , or fully to the rear, 
until it engages . 

Rear centre armrest 
A centre armrest w1th a stowage compart ment can 
be folded out of the middle seat back Fig. 52. 

To fold it down, pull the loop in the direction of the 
Fig. 52. 

Fig . 52 Folding down the rear centre armrest 

To fold it back, fold the centre armrest upwards 
and push it into the backrest as far as it will go. 

A 
The centre armrest can obstruct the driver's 
arm movements. This can cause accidents 
and severe injuries . 

• Always keep the stowage compartments 
in the centre armrest closed while the vehicle 
is in motion. 

• Never transport an adult or child on the 
centre armrest. An incorrect seating position 
can cause serious injury . 

• Never place hot drinks or fluids in the 
drink holders. These can be spilt during a 
braking or driving manoeuvre . 

) 

i 

,. 
2 
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Seat functions 

[ Introductio n 

1 hi · chnptor contnins infor rnntion on the following 
subwrts : 

'" t dt ll 'nting . . . . . . . . . . . . . . . . . . . . . . . . . . . 75 
8dl.k g function . . . . . . . . . . . . . . . . . . . 76 

F lldm .. th fr ont Pt r s nt backrest 
ft.)rWflrd.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77 

Addi tion al inforn1ation and warnings : 

• Adjus ting the s t1t position ;;. page 66 

• S at b Its -:- page 79 

• Airb rtg system =>page 88 

• Child s ts (accesso ries) ::::> page 97 

• Ext rior mirrors =-> pflge 122 

• Arr condi tioning -> page 256 

Seat heating 

c.:.:..J L.:..J L..:..l 

BAJ-0013 

Fig . 53 In the centre conso le: buttons for the front 
seat heatrng 

i""""fl1 First read and observe the introductory 
L-...lr::JJ information and safety warnings £ on 
page 75. 

Incorrect use of the seat functions can cause 
serious Injuries. 

• Always assume a correct sitting position 
before you drive and maintain this position 
throughout the trip. This also applies to all 
passengers. 

• Switch the back massage function on and 
off only when the vehicle is stationary. 

• Keep hands , fingers, feet and other body 
parts away from the moving parts of the 
seats. <J 

The seat cushions and backrests can be heated 
elec trical ly when the ignition is switched on . Some 
seat versions have heated backrests . 

Do not switch on the seat heat ing if one of the fol­
lowing conditions applies : 

• The seat is not in use. 

• The seat is fitted with a protect ive cover. 

• A child seat is installed on the seat. 

• The seat cushion is damp or wet. 

• The interior or exterior tempera ture is above 
than 25oc (77°F). 

Function Using the seat heating ::::>Fig. 53 

Swrtching on 

Adjus ting the heating 
output: 

Switching off 

Press the 0 or (9 button . The seat heating is switched on at the highest setting . 
All indicator lamps light up. 

Press the 0 or (9 button repeatedly until the desired heating level is set. 

Press the 0 or (9 button repeatedly until the indicator lamps in the button go 
out. 

WARNING (Continued) " 
- --J 

Anyone experiencing reduced sensitivity to 
pain or temperature due to medication, para­
lysis or chronic illness (e.g. diabetes) could 
sustain burns on the back , buttocks and legs 

when using the seat heating. These burns 
may take a long time to heal or may never 
heal fully . Please consult a doctor to deter­
mine your own level of health. 
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Folding the front passenger seat backrest forwards 

Fig . 55 Folding the front passenger seat backrest 
forwards 

r-('n First read and observe the introductory 
l-.b1.l information and safety on 
page 75. 

The front passenger seat backrest can be folded 
forward to a horizontal pos ition . 

The front pass enge r front airbag must be switched 
off if any items are to be transported on the front 
passenger seat when folded forwards 88. 

Folding the front passenger seat backrest 
forwards 

• Remove any items from the front passenger 
seat cushion 

• Lower the front passenger seat down as far as 
possible 66. 

• Push the head restra int all the way down 
66. 

• Release the front passenger backrest in the di­
rection of the arrow 55 G). 
• Fold the front passe nger seat backrest for­
wards in the direction of the arrow® until it is hori­
zontal. 

• When it is folded down, the front passenger 
seat backrest must click securely into place. 

Folding back the front passenger seat 
backrest 
• When folding back , check to make sure that 
there are no items or body parts near the hinges. 

• To fold back , release the front passenger seat 
backrest G). 
• Fold back the front passenger seat backrest so 
that it is upright. The backrest must click into place 
securely. 

Fig . 56 Unlatching the folding front p ss n r 
seat backrest 

A WARNING 
'· 

Injuries could be caused if the front passe n­
ger seat backrests are folded forw ards and 
backwards carelessly . 

• Fold the front passenger seat backrest 
forwards and backwards only when the vehi­
cle is stationary. 

• The front airbag must be switched off and 
the indicator PASSENGER AIR BAG 
OFF must light up for as long as the front pas­
senger seat backrest is folded forwards . 

• When folding forwards and backwards , 
keep all hands , fingers , feet and other body 
parts away from the seat hinges and seat re­
lease mechanism. 

• Floor mats or other objects could get 
caught in the hinges on the front passenger 
seat backrest. This could cause the front pas­
senger seat backrest to fail to engage secure­
ly when it is returned to the upright position . 

• When being folded back , the front passen­
ger seat backrest must be securely locked in 
the upright position . If the front passenger 
seat backrest is not locked properly it could 
move suddenly and cause severe injuries . 

A WARNING 

The seat anchors and hinges of the folded 
front passenger seat backrest can cause seri­
ous injuries in the event of a sudden braking 
manoeuvre or accident. 
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Ligh ts an d vision 
Light s 

Introdu ction 

Th1s ·hapt r c nt 1n inf rm lion on the f llowing 
ut ject : 

lnd 1 ator lamps . . 
<>- • .. .. .. .. .. • .. .. • .. • .. • • .. • 

Turn s1gnal and ma in beam lever .. •...... . 
Svvitching lights on and off ... ........... . 
Lights and v1sion - functions ............ . 

beam ass1st . . . . . . . . . . . . . . . . ... . 
Ma king or sv itching over headlights for 
dnving abroad (travel mode ) . . . . ........ . 
Commg Home and Leaving Home funct ions 
(onentation lighting ) . . . . . . . ............ . 
Headl ight range control , instrumen t and 

itch lighting . . . . . . . . . . . . . . . .... 
Interior and reading hght s ...............•. 

105 
106 
107 
108 
110 

111 

111 

112 
113 

Observe any country-spec •fic regu lations when us­
ing veh1cle lighting . 

The driver 1s respons ible for the correct headlight 
pos1t1on and the correct head light se ttmg . 

Add it ional informat ion and warnings : 

• Exte rior v iews 6 

• lnfotamment syst em 31 

• Chang ing bu lbs 362 

Indicator lamps 

A WARNING 
Accid ents and serious injuries can occur if 
roads are not sufficiently illum inated and oth­
er road users have d ifficulty seeing the vehi­
cle , or cannot see it at all . 

• Alw ays switch the d ipped beam head ­
lights on if it is dark , raining or visibility is 
poor. 

A WARNING 
Setting headlights too high , and the incorrect 
use of the main beam, could d istract and daz­
zle other road users . This can lead to acci­
dents and ser ious injur ies. 

• Always ensure that the headlights are ad­
justed correctly. 

• Never use the main beam or the headlight 
flasher if other road users cou ld be dazzled . <J 

[QJ First read and observe the in troductory in formati on and safety warn ings ih on page 105. 

Lit up Poss ib le cause So lut ion 

I Change the corresponding bulb 362 
' Partial or comp lete fau tt m he veh iCle hghtmg or 
(exclud ing bend lightlnga >).b) If all bulbs are functioning , proceed to a qua li-

tied workshop 

Rear fog light switched on. 
108. 

Fog lights sw itched on. I 
Turn stgnal for the right or left i 

I 

QQ The ind1cator lamp will flash twice as fast If 
1 
If necessary , check the veh icle lighting . 

one of the turn signa ls on the vehicle is not 

work ing . I 

Lights and v ision 105 
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Lit up Possible cause Solution 

Trailer turn signal. -...... 
The indica tor lam p goes out if a trailer turn Che ck the trail er light ing as required. 

signal or all tra iler lights stop working . 

Main beam is swi tched on or the headlight ----D =>page 106 . 
flasher is being ope rated . -

0 Main beam assist swi tched on . => page 110. 

-1
) A separate display appears in the instrument cluster if there is a bend lighting fault. 

>) Displayed in colour on an instrument cluster with colour display. 

Several warning and indicato r lamps wi ll light up 
briefly as a func tiona l check when the ignition is 
switched on . They will switch off after a few sec­
onds . 

--·-

Failure to observe illuminated warning lamps 
and text messages can lead to your vehicle 
breaking down in traffic , and can cause acci­
dent and serious injury . 

• Never ignore any illuminated warning 
lamps or text messages. 

• Stop the veh icle as soon as possible and 
when safe to do so. 

Turn signal and main beam lever 

® 

B5K·0415 

Fig . 81 Turn signal and main beam lever 

r-('n First read and observe the introductory 
1.-J=JJ information and safety on 
page 105. 

1061 Before the journey 

- -
WARNING (Continued) -

• Stop the vehicle at a safe distance away 
from moving traffic and so that no part of the 
exhaust system can come into contact with 
any inflammable material underneath the ve­
hicle , e.g . dry grass , fuel , oil etc . 

• Broken-down vehicles increase the risk of 
accidents both for you and for other road 
users . If necessary , switch on the hazard 
warning lights and set up the warning trian­
gle to warn other road users. 

Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be­
ing damaged. 

Move the lever into the required position: 

® Right turn signal &. With ignition switched 
off move from central posit ion for right parking 
light 108. 

® Left turn signal With ignition switched off 
move from central position for left parking light 

108. 

© Switch on the main beam & . When the 
main beam is switched on, an indicator lamp 
ED in the instrument cluster lights up. 

@ Operate the headlight flasher or switch off the 
main beam. The headligh t flasher comes on 
for as long as the lever is pulled. The indicator 
lamp ED lights up. 

Return the lever to the basic position to switch off 
the current function. 

Lane change flash 

) 

) 
) 

To operate the lane change flash push the lever ' . nee I) 

up or down to the point where you incur reslsta eo 

and then release the lever. The turn signal fiashBS , 
3 times . 
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.., 

of turn signa ls, a failure to use 
r f rg tting to switch off a turn 

nfu se other road users. This can 
nt and serious Injuries. 

• lw. y activ ate th e turn signal In good 
tim wh n changing lanes and performing 

'l t king or turning manoeuvres. 

• Alw ys swi tch off the turn signal once the 
le ne chang e or overtaking or turning ma-
n euvre has been completed. 

A 
Incorrect use of the main beam headlights 
ca n lead to acciden ts and serious injuries as 
the main beam headlights can distract and 
dazzle other road users . 

Switching lights on and off 

m The turn signal will only work when the igni­
W tion is switched on . The hazard warning lights 
also work when the ignition is switched off 
=> page 336 . 

m If one turn signal fails , the indicator lamp will 
W start flashing twice as fast. 

m The main beam headlights can only be 
W switched on if the dipped beam headlights 
are already on . <j 

651<-0580 

Fig . 82 Next to the steering wheel : examples of the various light switches 

r-("n First read and observe the introductory 
L-.W1 information and safety warnings 
page 105. 

Observe any country-specific regulations when us­
ing vehicle lighting . 

In vehicl es with a factory-fitted towing bracket , the 
vehicle's rear fog lights are switched off automat i­
cally if a trailer with rear fog lights is electrically 
connected to the vehicle . 

Turn the light switch to the required position =>Fig. 82 : 

Symbol When the ignition is switched off When the ignition is switched on 

0 
The fog light s, dipped beam headlights and 
side lights are switched off . 

The lights are switched off, or the daytime head-
lights or daytime running lights are switched on. 

The orient ation lighting ca n be switched on. 
The automatic headlight control and , if applica -
ble , the daytime headlights or daytime running 
lights are switched on . 

Lights and vision 107 
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Wflcl 10 J (Hi . 

• o wi tch on !11 fuy llut1t tD: pu ll Uru lit l1l ·wltdl 
o ut to Ill fir I t HJich. 

• l o wll ch un l11o runr fuo llo l1t 01: pu llll tu lly l rl 
·w itch out o fnr n lt will u11. 

• ·ro wit ch tho rou llu tl l off , pro !1 10 llu lrl 
witch or movo ll l<) po Jltlu rt 0. 

A cou ti c warning If llyht aro no t wltchutl 
of'f 

If lho koy I rurncJV cJ from l11u lu, lllun luck nncJ ll•u 
d rivo f door I opuliud, on 1-JGOU tic will 

ound In any o f tho folluw lno ltuullu" . h[ lt will 
ro rnl11tJ you to wit ell o ff tt 10 llulrt u nueu fl : •ry. 

• If llr <J Pftrk lng llut rt I wit et 1ocJ 0 11 pw u 100, 
• > pnuo 100. 
• Jr lit e lluhl witch I In po ltlon or OL 

Ga s dlschargo bulb s 

Ga ul t:choroo bu iiJ y fJnurute urlu ttt. uniform ll1Jill 
fo r bo ttor lllumin<Jtlon o r ll• o rond. 1 hi tll o lrn· 
rrov the vi lbil lty of ll•o v t• l<.:lo for o thor ronu 

Lights and vision - functions 

r-fl1 Firs t road and ohsorvo tho Introductory 
L-J,.:JJ Information and safoty w<Jrnlny s 
pago 105. 

Parking light 

Wt1on U1 park ing llut•t (I fl and turn lunnl ) 
ar sw itr.J1od on , ttw h adliutrt ond tho tailli u trt on 
tt• corr ponffin ldo or tho vohlcl lluht up. Tho 
parking tiyhl only llg trl up whon U1 l(Jnil ion is 
wltchod off and If tll o turn k. nn l and m<Jin boam 

lovo r wDS In tho c ntral po , ltlon btJforo bolno opor· 
o tocl. 

108 6 fom th j,,.,m y 

IP J' JI , I hti (r ' Hll !) Hi l f t) IJ I)IIIIJ In gnnur. 
Jfnd IJy p tJ Jrdfl!) J VIJfY I II!Ji l fl ltlef t iC, 11 l il ft 111 bfl. 

lW'.1'Hl lwc) tJII ,c)tt Jd ll' 1111: tfWJ In (J !t. · fillc,(j 

l; lor,t rt Jd tJ;J W' J 11 (JV' r l lntfl, wl 1lc; l1 lnc;rt 
t1 11J dlot ,,,,,1} I;II IWtltJtl ll ttJrll , li lt ,()rltrol w11t for th 
{Jil 1J f1 d ll lf(j tj fl q ft Jt) fl1lf ,l t ll l{Jtl ncJ ltr f fj, . 

IJ . lflt ) (Jfqt,lt jl, tl l ,IJ fl i/ Jit lt) f Jil 1111) 111 11111 q t ) I) Q( · 

11 lucJ ttJt tHrlrl, IJtl!) ll t ltHI IIn lfnrrn, 

llt JW'JVIJr, <Jiad l " !J' I li lli iH ,1111 lao blow. £lo. 
frm tl tfJy lJiow, If t'JY r11ny fl l!;ktJr or ntop gt1nnr tllno 
un lrorr rt lltJi tl. 10 011 tll (J VtJf1 k;lo 0q11lpm(,nt 
ltJVIJI, n v m''' porldln u w •rnlno nttr . I!JO mny bo 
<Jl Jplny11d lrl lt t'J In l rtll li CJII( "' ltJr. 

If lll tJ 011 <JI•,t,ll l tr l)l"l f>,,ftl ll ir,kor or top oont trti l lng 
unlforrn lltJi rl, prtJtAJtJrJ to . q 11 1ll flnd wwk. flOp lm· 
rnodls.tuly t'> fl:IVIJ tll IHJ ld lliJirl ' 111 t;kncl. 

A WARNING 
Tho 61<Jo lluht · or daytlm o runn ing light s oro 
not brlut.t onouuh to lllurnln nto tll o rood 
ohoatl ond to on uro thot o th or roo t! u t>ors ore 
ublo to oo you . 

• Alw oy w itc h tho d lppod bou rn hoad­
lluht on If lt I dark, ro lnlng or vis ibility Is 
poor. 

Pormanont parking light on both s ldo s of the 
vohlclo 

If UJO ll{)lll wltc;h Is In po ilio n ttl ifJnition 
swlt chod off, end t11e vohlclo Is locked from the oul· 
ski , U1 porklno llu ll t on both sldos 
wlt c tl os on. In til ls c.-. , only both hoatl light with 
Id nd part o f U1 lll r nr llu ll t clu. tor lrghl 

up. 

Daytime headlights 
With dn ytlrn e h atJII!Jhls, U1 dlpp od bor-1rn hoed· 
llu tHs o r I<Je llullt s and tt1e numb r pinto are lit uP· 

Th dnyt lme or sw ltd 1ed on when the 
lonltlon Is swit ched on If the light switch Is In posl· 
lion 0 or AUTO. The lndic<Jtor lamp .oa: in the 
wit ch th <Jt tho daytime hoadliglllS are 

swil chud on . 
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-

th • tnstrurnt)n ts eH i . ' t 
cctll· 

Thtl t r h c'h ll 
ff ll1dl1ll l ll 

Depending on the 
namic b nd li t ting 

Cornering lighting 

When cornerin 
tight bends . 
matically . The 

t • 
h i 11 

d 1\. I :lh 

, \\ t ' C· t I' f 

·" tu c 

\\ t ') f 

1t th l1 lt.l t :·'' '" h ,, tn AUTO. · l . n· 
, t \ 111' •• \ th' f) th11 dtp j \(") 1 t1 :1111, J !hH lty lllill 11.1 

t1 t-\ 11 :· IIHII s v 1( 1\ :111J ff ll lCl ll­

:l ll 

I ( 1:1\ 111 l\mt ll11!l 

\ c{ ' " 11 ;Ulll:lll 

ttt n1:d nt I AUTO 
H)c HII 'H': I(I' Il l! ltt 111<1 1 el ·111 Id 

\I ll t ''l ' ' ' :1 : h (tll l l<Jtt)d drivln si t-

If tl ( h,Jhl $ \ tldl '· 111 P<' · ' l ( i( 11 AUTO. ll l 1111 I 
lt.JI '" t Ill< h•lll ltll() In 111S lrtl111<:.1lt nd swi t ·h S 

,·,u 1kh n t ri ·;tll In t11 11 wing 
, I ( 1:1{1\ If _' " 

d 

nt l'hJ.l dli ht, nd nly 
s p inwtuly 4 km/ 

A WARNING 

• Thd ut control (AUTO) only 
S\ 11th d ipped b am headlights 
when th e Is n ng In the level of bright­
" S$ nd n t . fur e 3mpl if it is foggy . 

• No t.->r d ri wi th daytime running lights if 
th Is not lit due to weather 

li ht in on_ditions . The daytime running 
• not bnght enough to illum inate the 

nd h nd to nsure th at other road 
al>l to see you . 

• The N.tr lights w ill not be swi tched on 
with th da t ime runni ng lights. If the rear 
lights t .not switch don , the v ehicle may 
n t lsrbl t ther road users if it is dark 
ruining. r if Is poor. ' 

Lights and vision 1109 
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f!l In cool or damp wea her, the mtenor of the 
L!J headltgh s. rear lights and turn stgnals may 
m1st up bm.:fly Thts 1s normal and does not affect 
the serv•ce life of the hghts on you r vehicle <J 

Main beam assis t 

l'('n Fir s t read and obse rvo th e Introductory 
L-..kJ.J In form ation and sa fety w arnings.&. on 
pag e 105 . 

Main bea m assis t (Light A ssis t) 

W•thtn the limit s of the system, the main beam as­
sis t automa tica lly switches the main beam on at 
speeds of over app roximately 60 km/h (37 mph), 
depending on environm ental and traffic condttion s, 
and swi tches it off aga in at speeds under approxi­
mately 30 km/h (18 mph) function is 
controlled by a came ra located near the interior 
mirro r. 

Main beam assist normall y recog nises illumin ated 
areas such as towns and deactivates the main 
beam while driving through them. 

Automatic main beam assist (Dynamic Light 
Assist) 

Within the limits of the system, the automatic main 
beam assist (Dynamic Light Assist) can minimi se 
or even prevent dazzling of other road users & . 
The system detects other road users and their dis­
tance from your vehic le and covers part of the 
headlights appropriately . If dazzling other road 

usors canno t be prevented , the ligh t dtstnbution rs 
au toma tically set to d1pped beam headl ights. The 
func tion is controll ed by a camera located on the 
inside of the wind screen above the mterior 

The au tomatic mam beam assis t au tomati cally 
switches the main beam on at speeds of more than 
approximately 60 km/h (37 m ph) and off again at 
speeds under approxima tely 30 km/h (18 mph) de­
pending on whether there are vehicles ahead. 
whether there is oncoming traffic, and also on oth­
er general factors and traffic conditions . 

The automat1c main beam assis t does not work 
when travel mode is acttvated 111. 

If the dynamtc bend llghttng is deac tivated 
109, or the headltgh t switch-over is activa­

ted 111, the full beam lights are only 
switched on and off automattcally. This occurs in 
response to the vehtcles ahead, oncomi ng traffic 
and the road lighting 

Automat1c main beam assist normally detects illu­
minated areas such as towns and deactivates the 
main beam while dnving through them. 

Switching main beam assist or automatic main beam assist on and off 

Function Action 

- Switch on the ignition and turn the light switch to position AUTO. 
Switching on - Push the turn signal and main beam lever forwards out of the basic position 106. 

When the main beam assist or the automatic main beam assist is activated, the indicator 
lamp W in the instrument cluster display lights up. 

- Switch off the ignition. 
- OR: turn the light switch to a position other than AUTO 107. 

Switching off - OR: when the main beam is switched on, pull back the turn signal and main beam lever. 
- OR: push the turn signal and main beam lever forwards in order to switch on manual 
main beam. The main beam assist is then switched off. -

Fault 

1t may not be possible to switch off the main beam 
quickly enough or at all using main beam assist 
due to the following: 

• In poorly lit streets where there are highly-re­
flective signs. 

• When encountering other road users with insuf­
ficient lighting, such as pedestrians or cyclists . 

• In tight bends, brows of hills or depressions in 
the land or half-hidden oncomi ng traffic. 

• With oncoming traffic on streets with a central 
barrier where the driver can see clearly over the 
central barrier e.g. lorry drivers . 

• If the camera is broken or the power supply is 
interrupted. 

• In fog, snow or heavy rain. 
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• In dusty or sandy areas. 

• If thore is stone damage in the camera's field of 
V IOW. 

• If the viewing field of the camera is misted up, 
dirty, covered by a sticker, snow or ice. 

WARNING . 
Do not let the extra convenience afforded by 
main beam assist or automatic main beam 
assist tempt you Into taking any risks when 
driving . The system is not a substitute for the 
full concentration of the driver. 

• Always check the lights yourself and ad­
just them to the prevailing conditions for 
lights, vision and road traffic . 

• The main beam assist or automatic main 
beam assist may not be able to detect all 
driving situations correctly and may not work 
properly in certain situations. 

A WARNING (Continued) 

• If the camera's field of view is dirty , cov­
ered or damaged, the function of the main 
beam assist and automatic main beam assist 
may be impaired. This also applies if changes 
are made to the vehicle's lighting system, for 
example if additional headlights are fitted. 

(D t 
Please observe the following points in order to 
avoid impairing the proper function of the sys­
tem: 

• Regularly clean the camera's field of view, 
and keep it free from snow and ice. 

• Do not cover the camera's field of view. 

• Check the area of the windscreen that is in 
the camera's field of view for damage. 

r::l The headlight flasher and the main beam can 
L!:J be switched on and off manually at any time 
with the turn signal and main beam lever 

106. <J 

Masking or switching over headlights for driving abroad (travel mode) 

r-l'n First read and observe the introductory 
L-W.I information and safety warnings£ on 
page 105. 

If you have to drive a right-hand drive vehicle in a 
left-hand drive country, or vice versa , the asymmet­
ric dipped beam headlights may dazzle oncoming 
traffic . Therefo re, the headl ights must be masked 
or switched over if you are driving abroad . 

The headlight orientation can be adjusted using 
the@) button and the 0 and (Light] function but­
tons in the infotainment system 31 . 

In vehicles in which the headl ights cannot be ad­
just ed via a menu, stickers should be applied to 
certain parts of the headlight lenses , or the head­
lights should be adjusted by a qualified workshop. 
A qualified workshop can provide you with further 
information . Volkswagen recommends using a 
Volkswagen dealership for this purpose . 

r::l The use of travel mode and stickers on the 
L!J headlights is only permitted for limited peri­
ods . Please contact a qualified workshop for a per­
manent alteration . Volkswagen recommends using 
a Volkswagen dealership for this purpose. <J 

Coming Home and Leaving Home functions (orientation lighting) 

r-('n First read and observe the 
L-W.I information and safety warnmgs • on 
page 105. 

The Coming Home function is switched on manual­
ly. However, the Leaving Home function is cotltrol-
led automatically by a twilight sensor. ..,. 

Lights and vision 111 
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" Coming Home " 

Switching on 

Switching off 

" Leaving Home" 

Swi tching on 

Switching off 

I Action ------ Switch off the ignit ion. 
- Operate the headlight flasher for approximately one second 106. 
The Coming Home lights are switched on when the dr iver door is opened. The 
switch-off delay starts when the last vehicle door or the tailgate has been closed 

- Occurs automatica lly once the set switch-off delay has elapsed . 
- Occurs automatica lly if another vehicle door or the tailgate is opened within ap-
proximately 30 seconds of it being switched on. 
- Turn the light switch to positio n 0. 
- Switch on the ignition . 

Action 

- Unlock the vehicle when the light sensor is in position AUTO and the twilight sen­
sor that it is dark. 

- Occurs automatically once the switch-off delay has elapsed . 
- Lock the vehicle. 
- Turn the light switch to position 0. 
-Switch on the ignition . 

Surround lighting in the exterior mirrors m The length of the switch-off delay can be ad­
L!:J justed , or the function can be switched on 
and off, using the (ill) button and and (Light) 

function buttons in the infotainment system 
=:.page 31. 

The surround lighting in the exterior mirrors lights 
up the area directly around the doors while you are 
entering or exiting the vehicle . lt is switched on 
when the vehicle is unlocked, when opening the 
driver door or when the Coming Home or Leaving 
Home lighting function is active. If the vehicle is 
equipped with a light sensor, the surround lighting 
in the exterior mirrors will only be switched on 
when it is dark. 

m When the Coming Home function is switched . 
L!:J on, no acoustic warning will sound when the t 
driver door is opened to remind you that a light is 
still switched on. 

Headlight range control, instrument and switch lighting 

Fig . 83 Next to the steering wheel: headlight 
range control CD and instrument and switch lighting 
control @ 

r-('n First read and observe the introductory 
information and safety warnings on 

page 105. 

112 Bofore the journey 

Headlight range control 

Depending on what level it is set to, the headlight 
range control :::. Fig. 83 CD adjusts the position of 
the light cones in the headlights according to the 
load that the vehicle is carrying. This gives the driv· 
er the best visibility possible and means that on­
coming traffic will not be dazzled :::. & . 
The headlights can only be adjusted when the dip-
ped beam headlights are switched on. 

t 
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To adjus t, turn the control CD to : 
- I Vehicle load ------ -

1 

2 

3 

Fron t seats occupied and luggage 
compa rtment empty . 

All seats occupied and luggage com­
partment empt y. 

All sea ts occupied and luggage com­
partm ent fu lly loaded . Towing a trai ler 
wit h a low drawbar load . 

Only the dr iver sea t occupi ed and lug­
gage compartment fully load ed. Tow­
ing a trai ler with maximum drawba r 
load . 

a) If you have different loads . you can select a position be­
tween the settings. 

Dynamic headlight range control 

There is no control CD for headlight range if the ve­
hicle has dynamic headlight control. The headlight 
range is automatically adapted to suit the vehicle 
load level as soon as the headli ghts are switched 

Instrument and switch lighting 

The brightness of the in strum ent and switch light­
ing can be adjusted using the @ill button and the 

!Ltght] function buttons in the infotainment 
system 31 . 

Depending on the vehicle equipment level, it may 
be possible to adjust the brightness of the instru­
ment and switch lighting to suit your requirements 
by turning control® when the headlights are 
switched on . 

Interior and reading lights 

Instrument cluster l ighting 

The instrumen t cluster ligh ting switches off auto­
mati cally in darkness and at other times, e.g. when 
driving through a tunn el. This is intended to prompt 
the driver to switch on the dipped beam so that the 
vehicle's rear lights are switched on 109. 

.A WARNING 
-

Heavy objects in the vehicle can cause the 
headlights to dazzle and distract other road 
users. This can lead to accidents and serious 
injuries . 

• The light cone should always be adjusted 
to the load level of the vehicle to ensure that 
other road users are not dazzled. 

A WARNING 
A failure or malfunct ion in the dynamic head­
light range control can cause the headlights 
to dazzle or distract other road users. This 
can lead to accidents and serious injuries. 

• Proceed to a qualif ied workshop to have 
the headlight range control checked immedi­

I 

ately. 

ClJ] First read and observe the introductory information and safety warnings & on page 105. 

Button Function 

Switches the front interior lights on or off. 

Swit ches the rear interior lights on or off. 

Swit ches the door contact switch on or off . 
The interior lights are switched on automatically when the vehicle is unlocked , a door 
is opened, or the vehicle key is removed from the ignition lock . 
The light will go out a few seconds after all doors are closed, the vehicle is locked, or 
the ignition is switched on . 

/q'j/ 
-------- -j Swit ches the read ing lights on or off . 

Lights and v ision 113 

<l 

I 
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e f or. elf may also be illuminated. 

e b ·g tness of the ambient lighting can be ad­
j s:ed si g the @) button and the (L'9"Y 

=on b ons in the infotainment system 
::!>page 3 . 

rn The reading lights switch off when the vehicle ' 
is locked or after a delay of a few minutes 

w en e vehicle key is removed from the ignition 
rock. This prev ents the battery from discharging. ( 
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Winds cr n wiper and wa sher 

i ll lr t,lt 1pl11t t;OIII tl tH il .forrn tl lon nn ll tfl 
\Id !jOt .I : 

ltHih;rtln t ltntp ... o o •• ,,,.,,, 0,,., 0 0 ,,... 117 
Wll t(h <:r,<m wlpor lqvor , , , .... , . , ... , . . . . 110 
WltHin<;tl nn wlpnr ftmc;tlon, ... . , , ....... .. 11 9 

fl t VI<;Il ponltlon fm l!Hl front wind · ,ro n 
wl1 I I I I I I f I I I f f I I I I I I I f t o 1 1 1 1 1 1 1 o 1 o o 119 
Hnln 1 llt uo r ... , , • , •. , .... , • . • . . . • . . . . . . 120 

Cl10c:klng ntKJ r()fllllnn lllc wlndscrocn wa her 
fllt ld lovol ........ , .... , ..... . .......... 12 1 

Add iti o nal Info rm at ion and w arning s: 
• xtorlor vlow 6 

• Chnnoino o or pnf:Jo 1 9 
• Hooting , v ntilnting , O()lin g 256 

• ropr:m1tlon for working In the engine compart-
mont -, pago 277 

• Cl anlng and ca ring for the vehicle exterior 
Pi1QO 294 

A WARNING 
Without adequat e fro st prot ection, the wa sh­
er fluid can freeze on the wind screen and ob­
scure your view of th e road . 

Indicator lamp 

A WARNING (Continued) 
7 -cc . I 

• In wint er temperatures, th e wind screen 
washer ystem should only be used when ad­
equate fro , t prot ect ion has been add ed . 

• Nevor use the wind screen wa sher s ystem 
at wint er temperatur es before the wind screen 
has boon heated by the ventilation system . 
The ant i-freeze mixture may oth erwi se freeze 
on th o wind screen and re strict vi s ion. 

A WARNING 
.. · ._, 

Worn or dirty wind screen wiper blades re­
duc e vis ibility and increa se the ri sk of acci­
dents and severe Injurie s. 

-

• Wind screen wip er blades should therefore 
alway s be changed if they are damaged or 
worn and no longer clean the windscreen 
prop erly. 

In icy conditions, always check that the wiper 
blades are not frozen to the glass before using 
the wipers. When parking the vehicle in cold 
weather , it may be helpful to leave the front 
windscreen wipers in the service position 

<l 

[D Fir st read and observe the introductory information and safety warnings & on page 117. 

Lit up Possible cause 

Win dscreen washer fluid level too low. 

Seve ral warning and indica tor lamps light 
briefly as a fun cttonal check when the 1gnttton IS 

switched on. They will sw itch off after a few sec-

onds. 

Solution 

Fill up the washe r flu id rese rvoi r as soo n as 
poss ible 121. 

Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be-
ing damaged. <l 

Lights and vision 111 
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Windscreen wiper lever 

@ 

c© 
c@ 
C@ 

B5K 

Fig. 87 Operating the rear window wiper 

Fig . 86 Operating the front windscreen wiper 

[Q] First read and observe the introductory information and safety warnings£ on page 117. 

Move the lever into the required position 

® OFF Switches off the windscreen wiper. 

® INT Interval wipe for the windscreen. 

© LOW Slow wipe. 

@ HIGH Fast wipe. 

® 1x Flick wipe - wipes briefly. Push and hold the lever down for longer to wipe more quickly. 

® 
............. 

Pulling the lever activates the wash and wipe system for cleaning the windscreen. \V 
© [\J Interval wipe for the rear window. The windscreen wiper will wipe the window approxi-

mately every 6 seconds . 

® 
............ 

Pushing the lever activates the wash and wipe system for cleaning the rear window. 
-

G) .. '' Set the interval lengths with the switch (vehicles without rain sensor) or adjust the sensi-
tivity of the rain sensor. 

If the ignition is switched off while the wind­
screen wiper is switched on, the windscreen 
wiper will continue to wipe on the same setting 
when the ignition is switched on again. Frost, 
snow and other obstructions on the wind­
screen can cause damage to the windscreen 
wipers and wiper motor. 

• Remove any snow and ice from the wipers 
before setting off. 

• Carefully detach wiper blades that have be­
come frozen onto the windscreen. Volkswagen 
recommends using a de-icer spray for this. 

118 f Before the journey 

Do not switch on the windscreen wipers when 
the window is dry. Using the wiper blades when 
the rear windscreen is dry could cause damage 
to the rear windscreen . 

r:l The windscreen wipers will only function 
lJJ when the ignition is switched on and the bon· 
net and tailgate are closed. 

r:l The interval wipe for the windscreen depe.nds 
l!:J on the speed of the vehicle. The wipers will , ; 

· taster. · w1pe more frequently as the vehicle moves 

i 
I 

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


-

...., 

m .u \\ 1n j w v ip r 1 switched on au to­
.1t1 ' ,111 if the fron t -.. ind creen wipers are 

<:: ' t ' ' r rse gear i eng ged. 

m The automatic switch-on functi on when in. re­
W verse gea r can be switched on and off us1ng 
the@] button and the G and (Mirror and wipers ) func­
tion buttons in the infotainment system 31 . <l 

Windscreen wiper functions 

ro Fi tread and observe the in troductory informat ion and safety warnings & on page 117 . 

iper response in var ious situa t ions : 

\.._e t e e sat na•y 

Healed a her je t 

Head ligh t 

hen sw1tched on , the wipers will temporarily be switched to the 
ext setting down . 

T e Chmatromc w1ll sw1tch to air recirculation mode for approxi­
ts ru -

n a el 30 seconds to prevent the smell of the windscreen wash-

a s t 

er utd from entering the vehicle interior . 

T e rper intervals are adjusted depending on the vehicle 
speed . The faster the vehicle is travell ing , the shorter the inter­

a ! 

nses on 

ward s the steering wheel when the dipped beam 
headlights or main beam are switched on . Clean 
off stubborn dirt (msec ts, etc .) from the headl ights 
at regular interva ls, for instance when filling the 
tank . 

In winter, you should remove any snow from the 
headligh t washer nozzles in the bumper to keep 
the headligh t washer system in work ing order . Re­
move any ice with a de-ice r spray . 

r:l The w1per will try to wipe away any obstacles 
L!J that are on the wind screen . The w1per will 
sop moving 1f the obstacle blocks its path . Re-
mo e the obstacle and swttch the wiper back on 
agam 

Serv ic e pos ition for the front w in dscreen wipers 

Fig . 88 

2 - !. 

r-T'n t and observe the in troductory 
L-Jr:J.J mformat1on and sa fety warnings on 
page 117 . 

Tt>e .vtndscreen Wlper arms can be hfted off the 
ndsaeen when 10 the serv1ce pos 1t1on Ftg. 88. 

Carry out e followtng s eps to move the wrnd­
screen w1pers to the servtce pos 1t1on 

• The bonnet must be closed 277 . 

• Swrtch the 1gntlton on and then off aga 1n 

• Bne y press down the wtndsc reen w1per le er 
86 @. 

Lights and vis ion 119 

I 3£ 

<J 
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Place the windscreen wiper arms back onto the 
winds creen before driving away . With the ignition 
swit ched on, briefly press the windscreen wiper 
lever down to bring the windscreen wiper arms 
back to the original position . 

Lifting the windscreen wiper blades 

• Move the wiper arms to the service position be­
fore lifting 

• When lifting a wiper arm hold it only by the wip­
er blade mounting . 

Rain sensor 

1}® 
c® 

8 5K·0419 

Fig. 89 Windscreen wiper lever : setting rain sen­
sor G) 

r-('n First read and observe the introductory 
L-J,::JJ information and safety warnings & on 
page 117. 

When the rain sensor is activated , it automatically 
controls the frequency of the wiper intervals, de­
pending on the amount of rain ,&. The sensitivity 
of the rain sensor can be adjusted manually. Man­
ual wipe 118. 

The automatic wipe function can be switched on 
and off using the (ill) button and the 0 and 
[Mirror and wipers ] function buttons in the infotainment 
system 31 . 

Push the lever to the desired position 89: 

® Deactivat es the rain sensor. 

@ Rain sensor is active - automatic wipe when 
necessary . 

G) Adjusting the sensitivity of the rain sensor : 

- Switch to the right - high sensitivity. 

- Switch to the left - low sensitivity . 

The rain sensor will remain active after the ignition 
is switched off and back on again and will function 
again if the windscreen wiper lever is in position @ 
and if the vehicle is travelling at speeds higher 
than 4 km/h (2 mph). 

• In order to prevent damage to the bonnet 
and the windscreen wiper arms, the wind­
screen wiper arms should only be lifted when 
in the service position. 

• Always return the windscreen wiper arms to 
the windscreen before starting your journey. 

Fig. 90 Sensitive surface of the rain sensor 

Changes to the functioning of the rain 
sensor 
Possible causes for faults and misinterpretations 
concerning the sensitive Fig. 90 of the 
rain sensor include : 

• Damaged wiper blades: a film of water or 
smears caused by damaged wiper blades can in­
crease the length of time for which the wipers are 
switched on, shorten the length of the intervals be­
tween wipes, or cause the wipers to run continu­
ously. 

• Insects: insects hitting the surface can cause 
the wipers to be activated. 

• Salt deposits : in winter, salt deposits can cause 
the wiper to continue to wipe the windscreen when 
it is almost dry. 

• Soiling : dry dust, wax, windscreen coatings (lo· 
tus effect) or detergent deposits (automatic car 
wash) can cause the rain sensor to become less 
sensitive and react too slowly or even not at all. 

• Crack in the windscreen : when the 
is impacted by a stone, a wash cycle is triggered If .... 

rain sensor is on. The rain sensor will then reg- ,. 
1ster the reduction in sensitivity of the surface and 

120 I Before the journey _,} 
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Vehicle·specific weight ratings 

r-f11 Fir st r ead and observe the introductory 
L.J,:JJ in formation and safety warnings & on 
p aue 12 6. 

ial vehicle document s take prec­
data. A ll data in this manual ap­
man mode l. The veh icle data 

ted h 
, f 

ngine is insta lled in 

may differ if additional 
different models or for spe-

a 

EC I Gearbox type I 

90% of its capacity and , if applicable , tool kit and 
spare tyre => & . Addit ional equipment and retrofit­
ted accessories increase the stated kerb weight 
and reduce the maximum permitted load accord-

ingly. 

The load comprises the weights of the following : 

• Passengers 

• All luggage 

• Roof load including roof carrier system 

• Drawbar load when towing a trailer 

Kerb 
Gross vehi- Gross axle Gross axle 

weight 
cle weight weight rat- weight rat-

rating ing, front ing, rear 

JZB I MG5 11 1 ,3 1 1,720 kg 910 kg I 860 kg 

1,780 kg 940 kg I 890 kg 
H 

I - - I 1 ?P.R - 1 Ll. I 
1,800 kg I 960 kg 890 kg 

1,780kg 940 kg 890 kg 

I 
"', , , 9 

I 
-ylimJc.:r 

DSG'0 11,290- 1,4 
rn '.J rn CJ nt 68 ka 1,800 kg 960 kg 890 kg 

12;; I tha jr> u rm. y 

0 
(\1 

" 0 
,.. ,...; 

-<"') -
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. ............................................................ .... .. __ .... .. .. I n 70 a M= ,..._ -
... - - - v · - - .. iiA.ir ... 

... 
Stowage compart ment on the driver side 

Fig. 109 On the driver side : stowage compart­
ment 

To open, press the button 109 G) dow . 
pull the grip in the direction of the arrow. n ana 

To close, press the cover upwards until it engages 

ffi A coin holder may be located on the inside of 
W the cover. 

Stowage compartment in the roof console (glasses compartment) 

Fig. 110 In the roof console : stowage compart­
ment 

r-('n First read and observe the introductory 
information and safety warnings A on 

page 151. 

The stowage compartment can be used for storing 
glasses or other objects. 

To open, press and release the button 110 
(arrow). 

To close, press the cover upwards until it engages < 

Stowage compartment in the front centre console _____. 

Fig. 111 In the centre con sole: stowage comp art­
ment 

1521 -----
Before the journey 

. troductorY 

[Q] First read and observe the 
5 

& on 
. f ty warnm9 • information and sa e 

page151. 

f the stowage 
To open, briefly press the cover 0 

compartment 111 (arrow). ver 
artment eo 

To close, push the stowage comp 

down as far as it will go. ·n tne • -
y conta1 1? 

rn The stowage compartment ma AUX-IN . ( 
th8 ' t 

factory -fitted USB socket ' Mr:DIA-IN) , • 
· ket ( tefl'l· E 

socket '"'' or the multimedia soc ·gation sY5 , • 
Booklet Radio or Navt • 
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in the front centre armrest 

r-('n First read and observe the introductory 
l.-J,r::JJ infor mation and safety warnings th on 
png 151. 

li pen, pull the centre armres t all the way up in 
tt e 1re ti n of the arrow ::. Fig. 112. 

To close, guide the armrest down . 

A WARNING 
The centre armrest can obstruct the driver's 
arm movements. This can cause accidents 
and severe injuries. 

• Always keep the stowage compartments 
in the centre armrest closed while the vehicle 
is in motion. 

Never transport an adult or child on the cen­
tre armrest. 

m A telephone holder for the provision for a mo­
L!J bile telephone may be located in the upper 
part of the stowage compartment ::. Booklet Provi­
sion for a mobile telephone . 

m A factory-fitted CD changer may be located 
W in the stowage compartment. 

Stowage compartment on the front passenger side 

Fig. 113 St wage compartment on the front pas­
en er si e 

,.....-('n First read and observe the introductory 
information and safety warnings.&. on 

page 151. 

Opening and closing the stowage 
compartment 
If n es ary, unlock the stowage compartment. 
T e age compartm ent is locked when the key 

t is ertical. 

Fig. 114 Open stowage compartment on the front 
passenger side 

To open, pull up the opening lever ::. Fig . 113. 

To close , push the cover up. 

Vehicle wallet compartment 

T.he compartment on the front passenger 
s1de IS mtended for the vehicle wallet. 

The veh icle wallet can be stowed at the top of the 
stowage compartment ==> Fig . 114 G). 

Practical equipment 153 

<I 

I ,. 

I 

t 
r 
r 
r 
I. 

t· 
' 

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


sockets in the vehicle 

.... 
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I 
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0 () f) u f) f) 0 () (; 0 
0 00(;00000 
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- .. .......... .-- . --' 

--J.> ,, 

Fig. 124 In the rear sect ion of the centre console : 
12-volt socket 

l'('n First read and observe the introductory 
l-bJ.J information and safety warnings&. on 
page 160. 

Maximum power rating 

Electrical 
socket 

12-volt 

Maximum power rating 

120 watts 

The maximum power rating of the individ ual sock­
ets should never be exceeded . The power rating of 
each device is stated on its type plate. 

If two or more devices are connected at the same 
time, the overall power consump tion of all connec­
ted electrical devices may never exceed 190 watts 

12-volt socket 

The 12-volt socket will work only when the ignition 
is switched on. 

Using electrical appliances with the engine switch­
ed off and the ignition switched on will drain the 
battery. Electrical consumers should therefore only 
be plugged into the sockets when the engine is 
running. 

Fig . 125 In the luggage compartment: 12-volt 
socket 

To prevent damage due to voltage fluctuation , 
switch oft any connected dev ices before switching 
the ignition or engine on or off. 

12-volt socket s can be found in the following loca ­
tions in the vehicle : 

• Under a cover in the lower section of the centre 
console => Fig. 124. 

• In the luggage compartment => Fig . 125. 

• Observe the operating instructions for any 
device that you plug into the socket. 

• Never exceed the maximum power rating as 
this could damage the whole vehicle electrical 
system. 

• 12-volt socket: 

- Only use accessories that have been ap­
proved in accordance with valid guidelines 
concerning electromagnetic compatibility . 
- Never feed electricity into the socket. 

Practical equipment 1161 

<l 

I 
t 
t 
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CD 
Please note th e following to help avoid dam ago 
and premature wear : 

• Do not rest your hand on the gear lever 
when driving . The pressure from your hand is 
passed onto the selector forks in the gearbox. 

Automatic gearbox: selecting a gear 

Fig. 135 Left-hand drive vehicles : selector lever 
for automatic gearbox with lock button (arrow) 

r-('n First read and observe the introductory 
information and safety warnings & on 

page 169. 

The selector lever is equipped with a selector lever 
lock. When changing the selector lever position 
from P to a driving gear, depress the brake pedal 
and push the lock button in the selector lever in the 

Selector 
lever posi- Designation Meaning .&. 

tion 

<D 
• Ensure that the veh icle has come to a full 
stop bofore engaging reverse gear. 

• Alw ays fully depress the clutch pedal when 
changing gear. 

• Do not hold the vehicle by "riding " the 
clutch on a hill with the engine running. <l 

B5K·0523 

Fig . 136 Right-hand drive vehicles : selector lever 
for automatic gearbox with lock button (arrow) 

direction of the arrow 135 or 136 . To 
move the selector lever out of position N to posi­
tion D or R, first depress and hold the brake pedal. 

The current selector lever position or the selected 
gear will be shown in the instrument cluster display 
if the ignition is switched on. 

The drive wheels are locked mechanically . 

p Parking lock 
May only be selected the vehicle is stationary. To disengage 
this selector lever pos1t1on, depress the brake pedal and also 
switch on the ignition . 

R Reverse gear 
Reverse gear is selected. 
May only be selected when the vehicle is stationary. 

N Neutral 
The gearbox is in the neutral position . No force is transmitted to the 
wheels and the braking effect of the engine is not available . 

Standard driving po- All forward are up and down automatically . The timing 

D sition (normal pro- of the gear sh1ft 1s determmed by the engine load , your individual 
gramme) driving style and the speed of the vehicle . -

Starting the engine, changing gear and parking 173 
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Sele1:• r 
le Des ignat ion Mean ing=> 

1 
The forward gears are automa tically changed up and 

. . er engine speeds than in selecto: leve r position D. This high. 

s dnvtng po-
1 
full pm er available from the eng1ne. However , the system Wil:he 

Sltlon (s pro- itch to the highest forward s gear. not 
ra e) 

The timing of the gear shift is determined by the engine load 
individual driving style and the speed of the vehicle . ' Your 

I The change between positio ns 0 and S is carried out by 
1 the selecto r lever once to the rear out of gear position D/S 9 

C 
. 

1 
135. The selector lever will alwa ys fall back into gear po . 

hangtn g gear se lec- tion O/S. SI· 

t ion 
Using this funct ion it is possible to access the Tiptronic option from 

I 
bo h the Sport programm e S and from the Normal programme 0 
=>page 175. 

Sele.ctor lev er lock 

is ot e gaged if the selec-

I ra e cases , e selec or lever lock may not en­
es · a d al clu eh gearbox DSG®. 
e deactiva•ed to prevent the vehicle 

al pulli g a ay. The green indicator 
la iJ f9 as es a d an information message is al­
so displayed. Use the fo lio ing procedu re to en­
ga£e e selec or le er lock: 

• 6-speed gearbox: depress the foot brake and 
e release · c:gain. 

• 7 -speed gearbox : move he selector lever to 
pos· ·a P or N and en select a driv ing gear. 

-• ·- ---

A WARNIN G 
Engag ing an in correct selector lever position 
can cause you to lose control of the vehicle , 
wh ich can lead to accidents and serious inju-

ries. 

174 I While driving 

A WARNING (Cont inued) 

• Never depress the accelerator pedal when 
selecting a position . 

• When the engine is running , the vehicle 
starts moving as soon as a gear is engaged 
and the brake pedal is released. 

• Never select reverse gear or engage the 
parking lock while the vehicle is in motion. 

A WARNING 
Unintentional vehicle movements can cause 
serious injury . 

• The driver must never leave the driver 
seat when the engine is running and a posi· 
tion has been selected. If you have to leave 
the vehicle while the engine is running , al· 
ways switch on the electronic parking brake 
and move the selector lever to position P. 

I 

• If the engine is running and the selector 
lever is in position O, s or R, the vehicle must 
be held on the foot brake . The vehicle will 
creep forward as the power transmission 
not fully interrupted even when the engine IS 

idling. 

• Never select positions R or P when the ve· 
hicle is in motion. 

N I 
. . d . . ..,0 de N. 

• ever eave the vehicle m nv.ng '" f 
The vehicle will roll downhill irrespective 0 

whether or not the engine is running . 
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rfl If tho lovor Is mov ed accid entally to N when 
L!J driving, take your foot off the accelerato r. 
WiJil for tile engine in neutral position be-
fore solocting a pos 1!1on aga m. <J 

Changing gear using Tiptronic 

Fig. 137 Selecto r leve r in Tiptronic position (left­
hand drive). The controls are mirrored for right­
hand drive vehicles 

rT'n First read and observe the introductory 
L-.W.I information and safety warnings.& on 
page 169. 

Using Tiptronic, the gears can be shifted up and 
down manually in an automat ic gearbox . The gear 
that is currently selected will be maintained when 
the Tiptronic programme is selected . This remains 
the case until the system does not perform a gear 
change due to the current driving situation . 

Operating Tiptronic with the selector lever 

• Push the selector lever in position 0/S to the 
right into the Tiptronic gate 4 in Automatic gear­
box: selecting a gear on page 174 . 

• Gently push the selecto r lever forward 0 or 
back G to shift gear up or down 137. 

Operating Tiptronic with the paddles 

• In driving mode 0 or S, or in the Tiptronic gate, 
use the paddles on the steering wheel 138 
(arrows). 

• Pull the right paddle [+Off] towards the steering 
Wheel to change up a gear. 

Fig . 138 Steer ing wheel with 2 padd les for Tip­
Ironic 

• Pull the left paddle 8 towards the steering 
wheel to change down a gear. 

• To leave Tiptronic mode, pull the right pad­
dle (+OFF) towards the steering whee l for approxi­
mately one second . 

Tiptronic is automatically deactivated if the selector 
paddles are not operated for some time and the 
selector lever is not in the Tiptronic gate . 

• When accelerating , the gearbox automati­
cally shifts up to the next gear shortly before 
the maximum permitted engine speed is 
reached. 

• When shifting down a gear manually, the 
gearbox will not change gear until the engine 
can no longer be overrevved . <l 

Starting the engine , changing gear and park ing 
175 

l 
t 
t 

t 
r 
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riving with an automat ic gearbox 

r-T'n First read and observe the introductory 
L-..kJJ information and safety on 
page 169. 

The gearbox changes the forwa rd gears up and 
down automat ically. 

Driving down hills 

The steeper the gradi ent, the lower the gear you 
will need . Lower gears increase the bra king effect 
of the eng ine. Never allow the veh icle to roll down 
mountains or hills in the neutral pos ition N. 

• Reduce your speed. 

• Push the selector lever from pos ition D to the 
right into the Tiptron ic gate 175 . 

• Gently push the selector lever to the rear to 
change down gear. 

• OR: shift down a gear using the paddles on the 
steering wheel 175 . 

Stopping the vehicle and pulling away when 
drivi ng uphill 

The steeper the incline , the lower the gear you will 
need. 

If you wish to stop the vehicle or pull away when 
driv ing uphill you should use the Auto -Hold func­
tion 196. 

When you stop the vehicle on an incline and the 
vehicle rema ins in gear, the vehicle must always 
be prevented from rolling by depress ing the brake 
pedal or by applying the electron ic park ing brake. 
The brake pedal or the electronic parking brake 
should not be released until you pull away 

Freewheel driving with dual clutch gearbox 
DSG ® 

In freewheel mode , the momentum of the vehicle is 
used to save fuel with a foresighted driving style . 
The engine is declutched and no longer brakes the 
vehicle - the vehicle can roll out over a longer dis­
tance. 

Switch-on cond ition: the selector lever must be in 
positio n D. 

Triggering freewheel driving 

• Select the Eco driving mode from the Driving 
Mode Selection menu 248 . 

• Remove foot from accelerator pedal. The en­
gine will be disengaged and run in freewheel 
mode . The vehicle rolls without the braking effect 
of the engine. 

Cancelling freewheel mode 

• Press the bra e pedal brieny or pull the 1 ft. 
hand paddle G towards the steering wh 1. 

Kick-down 

The kickdown func tion ma imum accelera. 
t ion in the selec tor lever pos1t1ons D and S, or in 
the Tiptron ic posi tion. 

If the acce lerator pedal is depressed fully. the gear. 
box will automat ically shift to a lower gear, depend­
ing on the speed and engine revs. This will make 
use of the full veh icle acceleration Lt. 
The gea rbox does not shift up to the next gear until 
the eng ine reaches the maximum engine speed for 
the gear. 

When the Eco driving mode is selected in vehicles 
with Driving Mode Selection 248 and the 
accelerator is depressed fully beyond the pressure 
point , the engine output is automatically regulated 
to ensure maximum veh icle acceleration . 

Launch control programme 

The launch contro l programme enables maximum 
acce lerat ion from a stand ing start . 

• Switch off TCS 179 . 

• Depress and hold the brake pedal with your left 
foot. 

• Move the selector lever to position S, or into the 
Tiptronic position . Alte rnatively , select the Sport 
driving mode in vehi cles with Driving Mode Selec­
tion 248 . 

• With your right foot , depress the accelerator un­
til the engines speed reaches approximately 
3,200 rpm. 

• Take your left foot off the brake The vehi­
cle will start with maximum acceleration. 

• Switch the TCS back on after accelerat ion. 

A WARNING 
Rapid acceleration can cause loss of traction 
and skidding, particu larly on slippery roads. 
This can cause you to lose control of the 
hicle, which can lead to accidents and sen· 
ous injuries . 

• Always adjust your driving style in ac· 
cordance with the flow of traffic . 

• Only use kickdown or fast acceleration if 
visibility , weather road and traff ic conditions 

' t permit , and other road users are not put a 
risk due to the acceleration and the driving 
style. 

, 
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• Please note that the driven wheels can 

\ start to spin an d the vehicle can s kid If the 
lCS i w1tche d off , especially If the road Is 

slippery . 

• Sw itch the TCS back on after accele ration . 

<D 
• If you stop the vehicle on an incline, do not 
attempt to stop it from ro lling back by depress· 
l ng the accele rator while a posit ion is still se­
lected . Th e automatic gearbox could overheat 
and be damag ed . 

• Neve r allow the v ehicle to roll In pos i t io n N, 
part icula rly If the Ignition is sw i tche d off. The 
automatic gearbox w i ll not be lubr ica ted and 
could be damag ed. <l 

Fault in the function of the automatic gearbox 

r-'('n First read and observe the introductory 
L-Wl Information and safety warnings .&. on 
page 169 . 

Emergency programme 

There is a fault in the syst em if all the displays on 
the mstrume nt cluster for the selector lever posi ­
tions have a light backg round . The automatic gear­
box is running in an emergency programm e. The 
vehicle can still be driven in the emergency pro­
gramme, but only at redu ced speed and not in all 
gears. 

In vehicles with a dual clutch gearbox DSG®, you 
may no longer be able to select reverse gear . 

In all cases the automatic gearbox should be 
checked by a qualified workshop immed iately. 

Overheating of the dual clutch gearbox 
DSG® 
The dual clutch gea rbox can overheat when the 
vehicle pulls off regularly , trave ls at a craw l for long 
penods, or in stop and go traffic . Gearbox over- . 
heating is indicated by the warning lamp 0 and tn 

some cases by a text message in the instrument 
cluster d1splay . An aco ustic warni ng may also be 
heard. Stop the vehicle and allow the gearbox to 
cool down 

The vehicle w ill not move forwards or 
backwards even though a gear has been 
selected 

If the veh1cle w11l not move in the requi red direc­
tion, the system may have selected the pos1tion m­
correctly Depre ss the bra e pedal and reselec t the 
pOSitiOn 

If the vehicle st1ll does not move tn the requ1red di­
rection , there IS a system fault. Seek expe rt assis­
tance and have the system checked 

• If the d isplay ind icates that the gearbox is 
overheat ing for the fi rst t ime, the vehicle will 
have to be parked safely or driven faster than 
20 km /h (12 mph ). 

• If the text message and acoust ic warning 
are repeated approximately every 10 seconds , 
the vehicle must be parked safely immediately 
and the engine switched off . Allow the gearbox 
to cool down . 

• In order to prevent damage to the gearbox , 
you should not drive on unt il the acoust ic 
warning stops . You should not pull away or 
drive the vehicle at very low speeds while the 
gearbox is overheated . <l 

Starting the engine , chang ing gear and park ing 

' 177 
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Gear-change indicator 

Fig . 139 In the instrument cluster display : gear­
change indicator 

r-T'n First read and observe the introductory 
L-.WI information and safety warnings on 
page 169. 

Depending on the vehicle equipment level, the in­
strument cluster display can indicate which gear 
should be selected to reduce fuel consumption 
while the vehicle is in motion : 

Key for Fig. 139: 

® Currently selected gear. 

@ Recommended gear. 

No recommended gear is indicated if the most suit­
able gear is already selected . The currently selec­
ted gear is displayed . 

178 While driving 

Information on cleaning the diesel 
particulate filter 

The exhaust management system detects whe 
diesel particulate filter is filling up and aids the 
ter's self-cleaning process by recommending the 
most suitable gear when driving . This may mean 
driving with increased engine speed in exceptional 
cases => page 332 . 

A CAUTION 

The gear-change indicator is only designed 
to assist the driver and cannot replace the 
driver's own judgement. 

• The driver has full responsibility for se­
lecting the correct gear in all situations (e.g. 
when overtaking, driving up and down hills 
and when towing a trailer). 

r::Gb Driving in the correct gear can reduce fuel 
W consumpt ion. 

m The display on the gear-change indicator will 
W disappear when the clutch pedal is de· 
pressed. 4 

• 
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A WAR' I'G (Contmued) 

tf the brake warnin g lamp 0 does not go 
' Jt or if it ligh ts up when driv ing, the brake 
Ol , . • 
fluid level in the reserv o ir IS too low or there 
is a fault in the brake system. Stop the veh i­
cle immediately and seek expert ass istance 
=> page 188, Brake fluid . 

, tf the brake warnin g lamp ID lights up to­
gether with the ABS indicator lamp 8, the 
control funct ion of the ABS may have failed. 
This can cau se the rear wheels to lock qu ick­
ly when you brake . Locked rear wheels can 
lead to a loss of control of the vehicle . If pos­
sible, reduce your speed and drive carefully 
at low speed to the nearest qualified work­
shop in order to have the brake system tes ­
ted. Avoid sudden braking and driving ma­
noeuvr es on the way . 

• The ABS is not functioning correctly if the 
ABS indi cator lamp Et does not go out or 
comes on while the vehicle is in motion. The 

Electronic parking brake 

Fig. 140 In lower part of centre conso le: button 
for the electron ic parkin g brake 

rf'n First read and observe the 
information and safety warnmgs A on 

page 179 . 

The electronic parking brake replaces the hand­
brake. 

Switching on the electronic parking brake 

The electronic park ing brake can be switched on at 
any time when the veh icle is stationary . Even when 
the ignition is switched off , always switch on the 
electronic parking brake when leaving or parking 
the vehicle. 

_, 
A WARNIN.G (Cont inu ed) ,1 

veh icle can be stopped using the no rmal 
brakes only {without ABS ). The prot ection 
prov ided by ABS is no longer ava ilable . Pro­
ceed to a qualified work shop as soon as pos­
s ible. 

• If the warning lamp 0 lights up eithe r indi ­
v idually or together with a text message in 
the d isplay of the inst rument cluster , proceed 
to a qual ifi ed workshop immediately to h ave 
the brake pads checked or any worn brake 
pads replaced . 

Fa ilure to observe illuminated indicator lamp s 
and text messages can lead to your vehicle be-
ing damaged. <l 

• Pull and hold the@) button ::;;. Fig. 140 . 

• The electron ic park ing brake is switched on 
when the indicato r lamp in the button ::;;. Fig. 140 
(arrow) and the red indicator lamp ID in the instru ­
ment cluster display are lit up ::;;. page 180 . 

• Release the button . 

Switching off the electronic parking brake 

• Switch on the ignition . 

• Press the@) ::;;. Fig. 140 button . At the same 
time depress the brake pedal with some force or 
depress the accele rator pedal slightly when the en­
gine is running . 

• The indicator lamp in the button =:;. Fig. 140 (ar­
row) and the red indicator lamp ® in the inst ru­
ment cluster will go out. 

Automatic switch-off for the electronic 
parking brake when driving off 

The electronic parking brake switches off automati­
cally when the vehicle pulls away, prov ided that the 
driver door is closed and the driver sea t belt has 
been fastened . If the vehicle has a manual gear­
box , you must also depress the clutch fully before 
pulling off so that the system detects that you want 
to switch off the parking brake . 

You can prevent the electronic parking brake f 
0 . h . ff r m 

sw1tc 1ng o automat icall y by pulling and hold . 
the @) button ::;;. Fig. 140 while pulling away. lng 

Starting the engine, changing gear and parking 
181 
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Aut m all w i t h -o n o f th e e lectron ic 

par kin IJr ke If no t activat ed prop erly wh en 
th drlv r I av s th e v ehi c le 

I he .lec,lruni park ing brake swit ches itsel f on au­
lortmlh,RIIy In the fullowlng Instances when the 
Jr ivP-r I .avqs Ill v hlt,le: 

• Wl r t1 til e v hicl Is in gear positrons 0 , S or R, 
ur If ll r lot.! or I v r Is In t11e Tiptronic position 

• Wl rcn tl re lgr rlllun is switch d on 

• Wi 1 rt ti re V l licle Is stationary 

• If ll re driv r uoo r Is open. 

rn rg enc y bra kin g fun c tion 

1 11 n 1 rgon y br king function should only be 
us d In those situations where the vehicle canno t 
be slurped u lng the foo t brake &! 

• Pull and hold the 8 button 140 to brake 
tire vehl le s harply . An acoustic signal can be 
hoard at the same lime. 

• To stop the braking proced ure, release the§ 
button or depress the acce lerator peda l. 

The Incorrect use of the electronic parking 
bra ke ca n cause accide nts and serious inju­
ries . 

Parking 

r-f11 First read and observe the introductory 
l-J,.:JJ Inform ation and sa fety warn ings A on 
page 179. 

Plea e adhere to relevant legisla tion when stop­
ping and parking your vehicle. 

Stopping the vehicle 

The taps hould only be carr ied out in the speci­
flod ordor. 

• Stop the vehicle on a suitable surface & , 
• Depress and hold the brake pedal until the en­
gine ha stopped. 

• Switch on the electronic parking brake 
. pnye 181. 

• With an automatic gea rbox, move the selector 
lover to position P .... #.. 
• Switch off the engine and take your foot off the 
brake pedal. 

• Remove tha vehicle key from the ignition lock. 

• rurn the steering wheel slightly if necessa ry to 
engage the vteering lock mechanism . 

Wh ile driv ing 

• The electr on ic park ing brake should ne 
be used to brake the vehicle , except in em '>'er 
gencies . The braking distance is cons iderae.r. 
bly longer as only the rear wheels are braked. 
Alw ays use the foot brake. 

• Never act ivate the accelerator from the en. 
gine compartment if a posit ion or gear has 
been selected and the engine is runn ing. The 
veh icl e could move , even if the electronic 
parking brake is appl ied . 

m In veh rcles with a manual gearbox: v. hen the 
l..!J clu tch peda l is re leased and the accelera 
pedal depressed at the same time, the electron 
parking brake will be re leased automatically 

m If the vehicle battery is flat it will not be 
L!J ble to release the electronic parking bra e. 
Use jump lead s =:> page 370 . 

m Some norses may be heard when the elec· 
W Iron ic parking brake is switched on or ff. 

r::l If the electron ic pa rking brake has not been 
W used for a long per iod , the system will carry 
out occasional autom atic and acoustic checks 
when the vehicle is parked. 

• With a manual gearbox , select 1st gear for f.at 
ground and uphill incl ines, or reverse gear ()( 
downh ill incl ines, and then release e dutch . 

• Please ensure that all occupan s. in pa 
children, leave the vehicle. 

laf 

• Take all vehicle keys with you w en you tea 'e 
the vehicle. 

• l ock the vehicle. 

Additional points for ascending and 
descending inclines 

Before SVIitching off the engine, turn e s eeriP:1 
wheel so that the fron t wheels will roll agai st me 
kerb if the parked ve icle starts to mo e. 

• When facing downh ill, turn tl e SO tf'\3! 
they face e kerb. 

• When facing up ill, turn e omeels so IP8t tt<eY 
face the centre of e road. 

< 
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..... 

Hot function ---------------------------------------------

1 . 14r. In I w 1 pl 1t of c nt1 consol 
t r uto Hold 

u on 

r-('n First read and observe the in troductory 
L-.W1 lnfon nation and safety warnings on 

196. 

The indicc. lor lamp in the (Auto HO n) butt on Ftg 45 
(orro\J ) lights up when the functton ts swttched on 

When switched on, the Auto Hold functton auto· 
matically preven ts the vehi cle from rollmg away 
'' 1thout having to depress the foot brake . 

The Auto Hold function holds the vehicle as oon 
as 1t detects that the vehicle is not mov ing and the 
bral-.e pedal is released . The green indicator lamp 
(.[)in the instrument cluster display showm g that 
the vehicle is being held on the electr ic park ing 
brake will light up. 

When the driver pulls away , the Auto Hold fun tion 
releases the electronic parking brake aga in. The 
green indicator lamp ID in the instrun1ent cluster 
dtsplay will go out again and the vehicle will start to 
move in accorda nce with the incline of the road. 

Requirements for hold ing the veh ic le usin g 
the Auto Hold function : 

• The driver door is closed . 

• The driver is wearing a seat belt. 

• The engine is runn ing. 

If any of the cond1tions for the Auto Hold function 
change while the vehicle is stationary, the Auto 
Hold function will switch off automa t1cally and the 

• •e, er l a e 
runn ing a d t e 
ed on . 

I o 

a u n 

do 

i . ever J t ' 
by the A uto 

u u to la · tng ris s 

hi le if th eng in-e i s 
H I funct ion i s switch -

• Aut H Id ca nn t hold th ehicle in alt 
hill sta rt situat i ns (e.g. if the ground is s lip­
pery or i 

Before dri ing in to a car you should al­
ways s itch off the A ut Hold funct ion as dam­
age be caused if the e lectron ic parking 
brake 1s closed au1ornat icalty. 

............. ._ _________________________ •O• n·· •e•r•a•ss- 'is•t•s•y•s-t f 197 
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BSG-0005 

Fig. 146 In the centre console: button for the 
start/s top system 

r-T'n First read and observe the introductory 
L-lcJJ information and safety warnings .&. on 
page 196. 

The start/stop system automatically switches the 
engine off when the vehicle is stationary . When re­
quired , the engine restarts automatically . 

The function is automatically activated every time 
the ignit ion is switched on. The instrument cluster 
display will show information about the current sta­
tus . 

You can find additional information on the start/ 
stop mode by pressing button in the Vehi­
cl e status menu in the infota inment system. 

Always deactivate the start/stop system manually 
when driving through water. 

Vehicles with a manual gearbox 

• When the vehicle is stationary, disengage the 
gear and release the clutch pedal. The engine is 
stopped . 

• Depress the clutch pedal to restart the engine. 

Vehicles with an automatic gearbox 

• When the vehicle is stationary, press and hold 
the brake pedal. The engine is stopped. 

• Take your foot off the brake pedal , or depress 
the accelerator, to restart the engine . 

Important preconditions for automatic 
engine switch-off 

• The driver is wearing their seat belt. 

• The driver door is closed. 

• The bonnet is closed . 

• The factory-fitted towing bracket is not attached 
electrically to a trailer . 

• A minimum engine temperature has been 
reached . 

198 I While driving 

• The vehicle has been moved since the engine 
was last switc hed off . 

• For vehicles with Climatronic: the temperatu 
inside the vehicle is within the pre-set 
range. 

• The defrost function of the air conditioning sys. 
tem is not switched on. 

• The charging state of the vehicle battery is suf. 
ficient. 

• The temperature of the vehicle battery is not 
too low or too high . 

• The vehicle is not on a steep incline. 

• For vehicles with an automatic gearbox: the 
front wheels are not angled too sharply. 

• The windscreen heating is not switched on. 

• Reverse gear is not engaged . 

• The park ass ist system (Park Assist) system is 
not active . 

When the condit ions for automatic engine switch­
off are only fulfilled when the vehicle is stationary, 
the engine can also switch off subsequently: 

• When the driver creates the required conditions 
by performing an action , e.g. by switching off the 
defrost function . 

• If the @ button in the centre console is pressed 
twice 146. 

• When selector lever position P is selected in 
vehicles with an automatic gearbox. 

Conditions for an automatic restart 

The engine can start automatically under the fol­
lowing conditions : 

• If the temperature inside the vehicle substan­
tially increases or decreases . 

• If the vehicle rolls on. 

• If the voltage of the vehicle battery falls. 

• If the steering wheel is moved. 

Conditions that require a manual engine 
start 

The engine must be started manually in the folloW· 
ing conditions : 

• If the driver unfastens their seat belt. 

• If the driver door is opened . 

• If the bonnet is opened. 
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Activating and deactivating the start/stop 

system manually 

• Press the 0 button in the centre con sole 
146. 

• If the start/stop system has been deactivated, 
the indicator lamp in the button lights up. 

The engine will start if the vehicle is in stop mode 
when the system is deactivated manually . 

Start/stop mode when adaptive cruise 
control (ACC) is active 

The engine will be switched off after the adaptive 
cruise control (ACC) has brought the vehicle to a 
standstill with an active braking intervention 

226. 

In the following instances, the engine will restart 
when the ACC is act ive: 

• If the accelerator is depressed. 

• When the ACC has resumed speed and dis­
tance control. 

• If the vehicle ahead has moved on. 

The brake servo and the electromechanical 
steering will not function if the engine is 
switched off. 

• Never allow the vehicle to roll if the engine 
is switched off. 

• The start/stop system must be deactivated 
if work is to be carried out in the engine com­
partment. 

Downhill driving assistant 

rf'n First read and observe the introductory 
information and safety warnings £ on 

page 196. 

The downhill driving assistant in veh icles with an 
gearbox helps when braking and travel­

ling downhill £ . The downhill driving assistant 
uses the braking power of the engine . 

The automatic gearbox selects the best gear for 
circumstances by taking the steepness of the 

h1l.l and the current speed into consideration. To do 
th1s the selector lever must be in position D or S. 
The downhill driving assistant is not active in Tip­
Ironic mode . 

As the downhill driving assistant can only shift 
down as far as the 3rd gear , it may be necessary 
to activate the Tiptronic mode when driving down 

If the start/stop system is used in very high 
outside temperatures over a long period, the 
vehicle battery can be damag ed. 

m In some cases, it may be neces sary to restart 
L!J the engine manu ally. Follow any correspond­
ing messag es on the instrument cluster disp lay. 

m The start/stop system is automatically activa­
L!J ted when the Eco driving mode is selected in 
vehicles that have Driving Mode Selection 

248 . <l 

particularly steep inclines . When in Tiptronic mode, 
select the 2nd or 1st gear manually in order to 
make use of the braking effect of the engine and to 
relieve the brakes . 

Activating the downhill driving assistant 
automatically: 

• If the incline is greater than approximately 6%. 

• AND: if the selector lever is in position 0 or s. 
• In addition, if the CCS or ACC is switched 
off: if the vehicle speed is less than approximately 
80 km/h (50 mph) or the brake pedal is depressed . 

• In addition if the CCS or ACC is active: if the 
stored speed is exceeded . 

Driver assist systems 199 
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-• 
parkPilot 

COl Introduction 

This chapter contains information on the following 

subjects: 

Operating ParkPilot . . . . . . . . . . . . . . . . . . . . . . 202 
parkPilot display . . . . . . . . . . . . . . . . . . . . . . . . 204 
ParkPilot menu . . . . . . . . . . . . . . . . . . . . . . . . . 206 
Vehicle path display . . . . . . . . . . . . . . . . . . . . . 207 
Towing a trailer . . . . . . . . . . . . . . . . . . . . . . . . . . 208 

The ParkPilot assists the driver when manoeuvring 
and parking. If the vehicle is approaching an obsta­
cle located in the range of the ultrasound sensors , 
an intermittent acoustic warning is sounded , de­
pending on the distance . The shorter the distance , 
the shorter the intervals . The acoustic warning will 
sound continuously if the obstacle is very close . 

The ultrasound sensors in the bumpers transmit 
and receive ultrasound wav es. The system uses 
the time difference between the ultrason ic waves 
(i.e. between the transmission and reflection from 
obstacles and the point of reception) to continu­
ously calculate the distance between the bumper 
and the obstacle . 

Additional information and warnings: 

• Exterior views 6 

• lnfotainment system 31 

• Braking, stopping and parking 179 

• Reverse assist system (Rear Assist) 
209 

• Park assist system (Park Ass ist) 213 

• Cleaning and caring for the vehicle exterior 
294 

• Accessories , modificat ions , repairs and renewal 
of parts 320 

A WARNING 
The ParkPilot cannot replace the full concen­
tration of the driver . 

• Unintentional vehicle movements can 
cause serious injury . 

• Always adapt your speed and driving style 
to suit visibility, weather, road and traffic con­
ditions. 

• Ultrasound sensors have blind spots in 
Which obstacles and people cannot be detec­
ted '-- . 

A WARNING (Continued) 

• Always monitor the area around the vehi­
cle as the ultrasound sensors will not always 
detect infants , animals and objects. 

• Certain surfaces of objects and clothes 
cannot reflect the signals from the ultrasound 
sensors . The system is unable to detect 
these objects or people wearing this type of 
clothing, or they may be detected incorrectly. 

• External sources of sound can affect the 
signals of the ultrasound sensors. In certain 
circumstances, the system may not recog­
nise people or objects . 

A WARNING . 
Automatic activation of the ParkPilot only oc­
curs at very low speeds. An inappropriate 
driving style can cause accidents and serious 
injuries. 

• Always bear in mind the time delay be­
tween the signals . 

• The ultrasound sensors may not always be 
able to detect objects such as trailer drawbars, 
thin rails, fences, posts, trees and open or 
opening tailgates. This can result in damage to 
your vehicle. 

• If the ParkPilot has detected an obstacle 
and issued a warning, the obstacle may move 
out of the detection range of the sensors as the 
vehicle approaches it, particularly if the object 
is very high or very low. These objects are no 
longer registered . 

• The vehicle can sustain considerable dam­
age if the warning given by the ParkPilot is ig­
nored. 

• The ultrasound sensors in the bumper can 
be displaced or damaged through impacts, e.g. 
when parking . 

• The ultrasound sensors in the bumpers 
must be kept clean and free of ice and snow 
and not be covered up by stickers or other 
items, as these may prevent the system from 
working properly. 

Driver assist systems 2o1 
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CD 
• The ultrasound sensors should only be 
sprayed briefly when cleaning with pressure 
hoses and steam cleaners. A distance of more 
than 10 cm between the ultrasound sensors 
and the steam/hose nozzle must be observed. 

• Sources of noise can lead to errors in the 
ParkPilot system, e.g. rough asphalt, cobble­
stones, induction loops, building equipment, or 
interference from other vehicles. 

• Any equipment that has been retrofitted to 
the vehicle, e.g. bicycle carriers, can prevent 
the ParkPilot from functioning properly. 

Operating ParkPilot 

If an ultrasound sensor fails, the corrrespond. 
ing area of the ultrasound sensor cluster is 
switched off and cannot be reactivated until th 
fault has been rectified. Consult a qualified 
workshop in the event of a system fault. Volks. 
wagen recommends using a Volkswagen deal. 
ership for this purpose . 

r::l Volkswagen recommends that drivers prac­
L!J tise using the ParkPilot in a traffic-calmed 
area or car park to allow them to familiarise them­
selves with the system and its functions. 

Fig. 147 ParkPilot ultrasound sensors around the vehicle , A: in the front bumper , B: in the rear bumper 

BTT.Q530 

Fig. 148 In the lower section of the centre con­
sole: button for switching the ParkPilot on and off 

r-('n First read and observe the introductory 
l.-JRlJ information and safety warnings ,£ on 
page 201. 

Switching ParkPilot on and off 

The ParkPilot uses ultraound sensors to determine 
the distance between the front and rear bumpers 
and an obstacle. Up to 6 ultrasound sensors for 
the ParkPilot (arrows) are located in both the front 
(A) and rear (B) bumpers :::.Fig. 147. 

The intermittent and permanent acoustic 
signals for the front ParkPilot are of a higher pitch d 
than those for the rear ParkPilot. This is a standar 
feature . 

The warning signals can be adjusted in the info­
tainment system menu :::.page 206. 

Function What to do when the ignition is switched on 
Switching on the Park­
Pilot manually : 

Switching off the Park­
Pilot manually : 

202 l 
While driving 

Press the button once. 

Press the 5) button again. 
, 
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Functton What to do wl. tu\ the ltdll m1 

oil tiH1 PUI k· 
Pilot displny 
(sound oulplll remntns 

t •l fl f:iH ltlltf .llll ll l:lnl1'1t,litll l l ll tii1HI 1111 11 11:1 kl' .I'HY flllntllnr tJlhlrtrriiJitl systorn. 

active): 
;.;£1!fH ;I rliVHIHfl fjt-t!ll or trHtvu IItH t'llliHI,It H IHvNr tiJ (Hmlliull R 

OR: clnptuH hnq on I ItA Vtil 1lr Hr I' IIIJII tnttl lnvtJI, wltml ll to vnhi1Jiu rulls boc-k· 
w rcls, 

Switching on the 
Pilot FlutomflticAIIy: 

OR: slowly rlrlvlnu lnwttrdn rm o iJ ,IHt.lli IIH:li i'HIIn ti ii'J ftcJIII IM JII ut l11u vulddu 
pnth diHpli1y -+ l li 1UI1 ttl f1 lj11111ti i11Wiil ll l tHl 10 1!1 kirt/11 (0 - U Htph). rt10 
oh tnd e iR dfllllC:ItHI HI 1 fiUIItlll !.li nf ttJ11HIJXIIrlt111Jiy H!J vffl WlltHr outurnutic 
VAiion IR wllcl tnd on In ll ttl lnfolll itllrHll tl ltr iJ ntltrl PurkPIIut dloJJioy is 
RIIOWil , 

Switching off the Park­
Pilot automatically: 

Move tiHt twltJctor ln 1 H miiiiJn P, 
OR: Accelorntn lltA Vl11tlr;tq lo n pr,qd {Jinttl(i f tlurtl ttpproxirT1Ululy 10 - 15 km/h 
(6 - 9 mph). 

Touct1 tllo 0 ftm .lion IHtllon. 
Temporarily muting lh 
ParkPilot: 

OR: lo o U1o olnclrnnl . lmilw . llr o !JimltH:Io ' wiiii.Ju dl ·plctyod In grey 
for a Iona n 1110 olm:tronlo pnrkltt'J IHnko I l wll<:ltod rm. 

- 11111 5) l>ttllon wtno. 

Changing from mini 
ParkPilot display to fullr 
screen mode: 

OR: olocl rovnr 10 oonr or ttlovo U10 h vur tc1 pu lillun R. 
OR: dopondlrt{l on ltHl voll ldu oqt tlpmorrl lovul, wl ton tltu V()lrlt.:lu rolls back· 
ward . 

OR: touch 1110 mini PtHkllllol fturcllnti billi on. 

Switching to Rear Assi t Soloct n vonw gnnr r movo tit tllrtc:tor lovor to por ltlun R. 
camera picture as re-
quired: OR: touch tho 8 function l)llllon . 

The indicator lamp In the button -. Fig 1110 ll{lhlf\ 
up while the function Is active. 

Automatic activation 

During automatic activation of th PnrkPIIol , 11 mini 
ParkPilot ls displayed on the left-hAnd ido of tho 
screen ==> Fig. 150. 

Automatic activation of the ParkPIIot wl1 n driving 
slowly towards an obstacle located In front of til e 
vehicle only works when tl1e sp od fnll bolow P· 

10 - 15 km/h (6 - 9 mpll) for tho fir!' I 
ltme. If the Park Pilot was switched off u lng th 8 
button, performing one of the following ctions with 
the ignition switched on can Automnticfl lly r ncll· 
Vale the ParkPilot: 

• If the vehicle Is accelerated to e spo d gr Alor 
than 10 - 15 km/h (6 - 9 m ph) and t11en drops be· 
low that speed again. 

• OR: if the electronic parking brake Is closod 
and then released again. 

• OR: 1r Uto 11lud or lovuf I nloved to position P 
nnct !Iron out olll urt po lltlon nuuln. 
• OR: If outumntlc gctlvutlon i activated and 
nc:liv tlod In lit lnrotulnmunt menu. 

1\utomntlc octlvrrllon wlt11 mini PcrrkPilot display can 
l>o nctlvntud and duucllv1:1lud In the lnfotainrnent 

tom -:. pnuo 200. 

Wlttin outonwtic activ ttlon Is t.H.:llvated, acoustic 
lgnniA nro ounrJod rrom a dit; tance of approxl­

rnntoly 50 ern from th ob loclo. 

Folluro to obsorvo tho lllumln atod text messa g-
o con lood to tho vohlclo bolng dam age d. <I 

Drlvo r ossl st systems 20J 
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ParkPilot di play 

I g. 149 11 !--Pilot lispl\ y 
Vl ·I ( , I ur) 

round l11e Fig. 150 Mini ParkPilot display of the area arounc 
the vehicle (colour) 

ro Firs t road and ol>sorve the Introductory Information and safety warnings&, on page 201. 

Key 

Fig. 149 and 
Fig. 149 Definition 

Scann d area behind the vehicle. ® 
® 
© 

-----------------------------------Scanned area in front of the vehicle. 
- - --------------------- ------ ---

Scanned area to the of the vehicle (depending on the vehicle equipment level). 

I 
• 

System fault in the scanned area . 

The yellow segment represents an obstacle in the vehicle's path. 

The red segment represents an obstacle located in the vehicle's collision area. 

0 The grey segment represents an obstacle outside of the vehicle's path. 

When the factory-fitted infotainment system is 
switched on, the areas to the front, rear and side of 
the vehicle that are scanned by ultrasound sensors 
cHe shown on the screen => Fig. 149. The positions 
of potential obstacles are displayed relative to the 
vehicle => & . 

The vehicle must be moved a few metres forwards 
or backwards in order to show the entire area 
around the vehicle 1) => & . The missing areas are 
t11en scanned and the area around the vehicle is 
Cf'llculated. 

1) Th or round th v hicle Is not shown in vohrcl s wrth 4 ult 

2o4 1 Whil e driving 

Screen display and acoustic signal 

The graphic on the screen displays the 
areas in several segments. The closer the 
drives towards an obstacle the closer the se9, n 

. • olhSIO Will move to the vehicle in the display. The c . 
area has been reached when the penultimate 
mentis displayed, if not before. Do not drive on 
Th . bstacle 

e yellow segments may turn grey 1f an ° 
ends up outside of the vehicle's path due to a 
steering input => page 207. 

rasound se . 
nsors m each bumper. 
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.. 

Segment co lour if 

Area of the vchic l Fig . 149 Oistnnco of tho vehic le an obstacle has 

fro m an obstac le Aco ustic signa l been detec ted (col-
our 

d isplay only ) 

® 
Ob .. t( cl approx . 31 - 160 cm 

R l r sid not in th c-1pprox . 31 - 60 cm 

Front c ntr v hicl 's approx . 31 - 120 cm 
Grey 

® Front sid p lh. 
npprox. 31 - 60 cm - -- -- R 

® 
Approx. 31 - 160 cm 

R Clr id Obstflcle In 
approx. 31 - 60 cm - th v hicle's Intermittent tone Yellow 

® 
Front centre p8th. approx . 31 - 120 cm 

Front sid approx. 31 - 60 cm 
- -

@,@, Obstacle outside of the colli-
approx. 0 - 30 cm © _ sion area. Intermittent tone Red 

®.®. Obstacle in the collision 
approx . 0 - 30 cm Constant tone © area. 

Red 

ParkPilot with front and rear area 

Segment colour if 

Distance of the vehicl e 
an obstacle has 

Area of the vehicle Acou stic signal been detected (col-
from an obstacle 

our 
display only) 

® 
Rear centre approx. 31 - 160 cm 

Rear side Obs tacle approx . 31 - 90 cm 

Front centre 
not in the 

approx . 31 - 120 cm Grey 
® 

-
vehicle's 

Front side path. approx. 90 cm --
© Side approx. 31 - 90 cm - -
® Rear centre approx. 31 -160 cm 

Rear side approx. 31 -90 cm Obstacle in 1--- -

® Front centre the vehicle's approx . 31 - 120 cm Intermittent tone Yellow 

Front side path . approx. 31 - 90 cm 

© Side approx. 31 -90 cm 

®.®. Obstacle outside of approx. 0 - 30 cm Intermittent tone Red 
© the collision area . -

® .@, Obstacle in the approx. 0 - 30 cm Constant tone Red 
© collision area. 

ParkPilot in the area around the vehicle 

When there is an imminent risk of collision in the 
front area of the vehicle, the acoustic signa ls are 
sounded at the front. Wl1en there is a risk of immi­
nent collision in the rear area of the vehicle, t11e 
acoustic signals are sounded at the rear. 

Things to note about the ParkPilot in the 
area around the vehicle 1) 

Acoustic signals are only sounded for those areas 
that are displayed on the infotainment system 
screen . 

The scanned area along the side of the vehicle is 
automatically hidden in the following situations : ...,. 

1
) The area around th e vehicle 15 not show n 1n vehicles w1th 4 ultrasound sensors in each bump er. 
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• When a vehi cle door is opened . 

• When the TCS or ESC systems are taking cor­

rective action. 

• If the vehicle is stationary for longe r than ap­

proximately 3 minutes . 

..... 
A WARNING 

'" 

Do not allow the images shown on the screen 
to distract you from the traffic around you . 

ParkPilot menu 

r-('n First read and observe the 
l.-.l.:JJ information and safety warnmgs on 
page 201. 

ParkPilot settings in the infotainment 
system menu 

Switch on the ignition . 

If necessary , switch on the infota inment system . 

Function button: action 

CD 
Failure to observe text messag. 
es can lead to the ve tc e emg damaged. 

1:1 lt can take a few seconds before the area 
L!J scanned by the sensors ls displayed on the 
screen of the f actory-fitted infot ainment system. 

Press the@) button . 

Touch the G function button . 

Touch the (Parkmg and mAno euvering) function button. 

Select the required settings in the ParkPilot 
menu . 

[10Act1vate automatically ): 1f the checkbox 1n the function button is t1cked mini displ ay will be SWitched 
on automat ically when the vehicle slowly approaches an obstacle located to the front. Touch . 
[10Act1vate automat1cally) again to switch off this function . After deactiva tion, the ParkPilot will not be activated 
automatically when the veh1cle approaches an obstacle located to the front. 

(Front volume ): d1fferent volumes can be set separately for the acoustic warnings for the front by touching 
the 8 or 8 function buttons , or by adJusting the control. ___ 

(Front p1tch): different pitches can be set for the acoustic warnings for the front by touching the 0 or G 
function buttons , or by adjust1ng the control. 

(Rear volume) : different volumes can be set for the acoustic warnings for the rear by touchtng the 0 or G 
function buttons . or by adjusting the control. _ 

(Rear p1tch): different pitches can be set for the acoust ic warmngs for the rear by touching the 0 or 8 tunc· 
tion buttons . or by adjusting the control. _ 

(Au diO volume reduct1on): settmg the level to which the infotainment system volume should be reduced when 
the ParkPilot 1s act1ve. 

Audio volume reduction 

Menu option Explanation 

r.O:-ff ___________________ . sytem is not reduced. __ ----

Low The volume in the infota1nment sytem IS _.. 

Medium The volume in the infota inment sytem is reduced to -
Strong The 1 . - - 11111un1. 

vo ume m the infota1nment sytem is reduced to a 11111 

Muting the ParkPilot 

You can mute the acoustic signals from the ParkPi­
lot by touching the (!) function button on the info­
tainment system screen. Press the function button 
again to switch the acoustic warnings back on. 

206 While driving 

park Pilot 
The mute setting w ill be cance lled 1f the rn· 
system is switched off and on again . Error wa 
ings cannot be switched off . 

. d off ntJfl' 
If the ParkPilot display has been et· 
ually and ParkP1Iot remains ac t1ve. the nnlt s t 
tlng is also cance lled . 
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... 

h parkPilot is automatica lly mut ed when the 
parking brake is swit ched on. 

Vehicle path display 

Fig. 151 Vehicle path display without steering in­
put (colour display) 

The mute setting is active if the ParkP ilot was 
switched on using the @ button with the selector 
lever in position P. <l 

El 

BTT-05 1o 

Fig . 152 Vehicle path display with steering input 
(colour display) 

[Q) First read and observe the introductory information and safety warnings £ on page 201. 

Key 
Fig. 151 and 

Fig. 152 

® 

I 

[] 

0 

Definition 

Vehicle path display . 

The yellow segment represents an obstacle in the vehicle 's path . 

The red segment represents an obstacle located in the vehicle 's collision area . 

The grey segment represents an obstacle outside of the vehicle's path . 

Vehicle path display -
Function What to do when the ignition is switched on 

Forward gear engaged . 
Front vehicle path 
display OR: move the gear lever to neutral , or move the selector lever to N. 

- OR: depending on the vehicle equipment level, roll forwards . 

Rear vehicle path 
display 

Select reverse gear or move the selector lever to position R. 

- OR: depending on the vehicle equipment level , roll backwards. 

The vehicle path display changes in relation to the 
input. Obstacles that are located in the ve­

hicle's path during a steering input are displayed in 
Yellow and red segments. 
0b,stacles that are no longer located in the vehi­
cles Path after a steering input are displayed as 
follows· 

• The segments are shown in red when the dis­
tance to an obstacle is less than approximately 
30 cm. 

• The segments are shown in grey when the dis­
tance to an obstacle is greater than approximately 
30cm . 

Driver assist systems 1 207 
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l 

• All s m nts r di ... plny d m gr y and the ve­
hicl p Hll dtspl y 1 h1dd n wh n the electron re 

< rk1n bruke 1 clos d. 

• All s m nts are dtsplayed tn grey and the ve­
hicle path d1sploy IS htdden when the selector lever 
IS in po 1t10n P (: nd the ParkP rlot ts activated 

Tow ing a trailer 

The vehtcle path drsplay IS not sho\\'n v.hen toy, tng 
a trarler. 

Tow in g a tra iler 

Fig . 153 Par111.Ptlot !et 

tratler (colour) 

r-('n Firs t re d and ob 
L-.l.:JJ information and s.a ety 
page 201 . 

208 I While dnvmg 

<D 
If an ultrasound sensor fails , the vehi cle path 
display is switche d off and cannot be reactr· va. 
ted unt il the fault has been rectified . 

• The segments are no long er displayed in re. 
lation to the steering inpu t and the vehicle Path 
d isplay is hidden . 

Only the scanned area to the front of the vehtcle s 
s o' n on the infotain ment system screen rn vehr 
des wrth a factory-fitted towtng bracket and a tra.r 
er w1th an electrical connection to the vehtcle 

153. 

The dtstance values relating to the stdes and rear 
of the ehtcle are not displ ayed on the infotamment 
sys em screen , nor are they indrcated by acous!JC 

ammg signals . 

en tow1ng a trailer, the segments are no longer 
o splayed 1n rela tron to the steenng input and the 
.. path drsplay is hidden 207. < 

< 
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Reverse ass ist system (Rear Assist) 

eo Introduct ion 

ThiS chflpt r conlc:tlns Inform ation on the fo llowing 

subjor.ts: 

G 11 rat Information . . . . . . . . . . . . . . . . . . . . . . 210 

Parking ....... ·· ······· .... .. . . . .... . .. 212 

A camera in the tailgate helps the driv er when re­
versing or manoeuvring the vehicle. The cam era 
picture and the orientation lines projected by the 
system are displayed on the screen of the factory­
littcd radio or navigation system . 

Additional information and warnings : 

• Exterior views 6 

• Accessories, modifica tions , repai rs and renewal 
of parts ::> page 320 

• => Booklet Radio or Navigation sys­
tem 

A WARNING 
Using cameras to estimate the distance from 
obstacles (persons, vehicle etc .) is inaccurate 
and can cause accidents and severe injuries. 

• The camera lens enlarges and distorts the 
field of vision and makes objects on the 
screen appear to be different and imprecise. 

• Certain objects , for example narrow posts 
or grids , may be difficult or impossible to see 
on the screen because of its low resolution or 
poor light conditions. 

• The camera has blind spots within which 
obstacles and people cannot be detected. 

• Keep the camera lens clean, free of snow 
and ice and do not cover it. 

A WARNING 
The technology of the Rear Assist system 
cannot overcome the laws of physics or sys­
tem-related vehicle limitations. Careless or 
unintentional use of the Rear Assist system 
can cause accidents and severe injuries . The 
system is not a substitute for the full concen­
tration of the driver. 

• Adapt your speed and driving style to suit 
visibility, weather , road and traffic conditions. 

• Keep looking to check the direction in 
which you are parking and the relevant area 
around the vehicle . The front of the vehicle 
swings out more than the rear of the veh icle . 

• Do not allow the images shown on the 
screen to distract you from the traffic around 
you . 

• Always monitor the area around the vehi­
cle as the cameras will not always detect in­
fants , animals and objects . 

• The system may not be able to d isplay all 
areas clearly. 

• The Rear Assist system should only be 
used when the tailgate is fully closed. 

• The camera only shows two-dimensional 
images on the screen . The lack of depth of field 
means that recesses and protruding objects on 
the ground may only be detected with difficulty, 
or may not be detected at all. 

• The camera may not always be able to de­
tect objects such as thin rails, fences , posts, 
trees etc . This can result in damage to your ve­
hicle. 

Driver assist systems 209 
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1) The Roar Assist sy stem should not be used in the following situations: 

- If the rear of the vehicle is heavily loaded . 

- If tl'e driver is not fami liar with the system . 

- If the position or angle of the camera has changed, e.g. following a rear-end collision . The system 
should be checked by a qua lified works hop. 

2) Optical deception by the camera : 

The Rear Assist reversing came ra only supplies two-dimen sional images. Due to the lack of depth of field 
on the screen, potho les and dips in the ground , protruding parts on another vehicle or protruding objects 
on the ground may be difficult or impossible to see on the image . 

Objects or other vehicles may appear closer or further away on the screen than they actually are . 

- If you drive from a level surface onto an upward or downward slope . 

- If you drive from an upward or downward slope onto a level surface . 

- If the rear of the vehicle is heavily loaded . 

- When approaching protruding objects . Such objects can leave the camera 's field of vision while you are 
reversing. 

Cleaning the camera lens 

Keep the camera lens clean and free of ice and 
snow: 

• Switch on the ignition . 

• Switch on the electronic parking brake . 

• Select reverse gear. 

• Moisten the lens with a commercially available 
alcohol-based glass cleaner and clean the lens 
with a dry cloth 

• Remove snow with a brush . 

• Remove ice with a de-icer spray 

• Never use an abrasive cleaning product to 
clean the lens . 

• Never use warm or hot water to remove 
snow and ice from the lens of the camera . The 
lens could otherwise be damaged. 

m lt is not possible to open the tailgate if the 
W Volkswagen badge is folded out. 

m Volkswagen recommends that you practise 
W parking with the rear assist system in a traf­
fic-calmed area or car park with good vision and 
weather conditions . In this way you can become 
familiar with the system and the orientation lines in 
a safer environment. 

m The rear assist system cannot be switched 
W on if the tailgate is open. <1 

Driver assist systems 
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Parking 

Fig. 156 On the screen : static orientation lines for 
the parking space behind the vehicle 

r-T'n First read and observe the . ---._ 
L..-J.=JJ information and safety wa 1 
page 209. rntngs 4 

Overview of the orientation aid 

The displayed green area ends on the road 
2 metres behind the vehicle. a 

Meaning of the orientation lines on the screen 1) 156 

G) Safe distance : area up to approximately 40 cm on the road behind the vehicle. 

® Projection of the vehicle (widened somewhat) toward the rear. The middle markers are approximately 
one metre behind the vehicle on the pavement. 

Parking 

• Position the vehicle in front of a parking space 
and engage reverse gear. 

• Reverse slowly and steer the vehicle so that 
the green orientation lines lead into the parking 
space® . 

• Position the vehicle in the parking space so that 
the green orientation lines are parallel to the park-
Ing space . <J 

1
) All distances of the orientation lines refer to a vehicle on a hor· t 1 rf 1zon a su a cP.. 
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park Assist system 

WJl Introduction 

is chapter conta ins informat ion on the followi ng 

5 bJects: 

par ing using the Park Ass ist system . . . . . . . 21 4 

Driving out of a parkin g space w ith the Park 
Assist system (only parking spaces paralle l to 
side of road) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 16 
A tomatic brak e intervent ion . . . . . . . . . . . . . . 216 

; e Park Assist system helps the driver in findi ng 
su·table parking spaces , when parking in suitable 
parallel or perpend icular parking spaces and when 
get ·ng out of para llel parking spaces . 

T e Park Assist system has certa in system-rela ted 
limitations and the driver should be particularly 
carefully when using the Park Ass ist system => 4::,.. 

One element of the Park Ass ist system is the Park­
which is designed to provide ass istance 

when parking. 

In vehicles with ParkP ilot opt ical display the scan­
ned area to the front , rear and to the sides of the 
vehicle will be shown on the screen of the radio or 
the navigation system. Within the scope permitted 
by the system, the pos ition of obstacles will be 
shown in relation to the vehicle . 

The Park Assist system cannot be switched on if 
the factory-fitted towing bracket is electrica lly con­
nected to the trailer. 

Additi ona l info rmation and warnings: 

• Exterior views =>page 6 

• Braking, stopping and parking => page 179 

• ParkPilot =>page 201 

• Cleaning and caring for the vehicle exter ior 
294 

• Accessories, modificatio ns, repairs and renewal 
of Parts =>page 320 

..._A WARNING 
Do not let the ext ra conven ience afforded by 
the Park Ass ist system tempt you into taking 
any risks when driving- th is can cause acci­
dents. The system is not a substitute for the 
full concentra t ion of the driver . 

• Unintentional vehicle movements can 
cause ser ious inj ury. 

A WAR NING (Continuec;f) -
• Always adapt your speed and driv ing style 
to suit visibility , weather , road and traff ic con­
ditions. 

• The surface of certain objects , including 
clothing , as well as external noise sources do 
not reflect the signals from the Park Assist 
system or the parking distance warning sen­
sors or can cause the system to fail to detect 
objects or persons . 

• Sensors have blind spots in which obsta­
cles and people cannot be detected. 

• Always mon itor the area around the vehi­
cle as the sensors will not always detect in­
fants , animals and objects. 

.. 
A WARNING 
.. p k 

When driving into or out of a parking space 
using the Park Ass ist system , the steering 
wheel will automatically make quick turning 
movements. You could be injured if you at­
tempt to touch the steering wheel spokes. 

• The Park Assist system uses parked vehi­
cles , the kerb and other objects as guidance. 
Please ensure that the wheels and tyres are not 
damaged when parking the vehicle . If necessa­
ry, stop t he parking procedure in good time to 
preven t damage to the vehicle. 

• The sensors may not always be able to de­
tect objects such as trailer drawbars , thin rails, 
fences, posts , trees and open or opening tai l ­
gates. This can result in damage to your vehi­
cle . 

• If the ParkPilot has detected an obstacle 
and issued a warning , the obstacle may move 
out of the detection range of the sensors as the 
vehicle approaches it, particu larly if the object 
is very high or very low. These objects are no 
longer registered. The vehicle can sustain con­
side rable damage if the warning given by the 
ParkPilot is ignored. The same applies to the 
Park Ass ist system , fo r example when park ing 
behind a lorry o r a motorbike. Therefore, al­
ways check the space in front of and behind 
the veh icle and stop the vehicle in good time if 
necessary . 

I D•ive• assist systems 12t3 
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• Th sy t n1 ensors in the bumpers must 
ept clean and free of ice and snow and not 

c er d up by st ickers or other items. as 
the e n1ay prevent the sy tem from working 
property. 

• The sen ors in the bumper can be sh ifted or 
damaged through impact s, e.g. hen parking . 

• The sensors should only be sprayed briefly 
hen cleaning ith pressure hoses and steam 

cleaners . A distance of more than 10 cm be-
een the sensors and the s eam ose nozz le 

must be observed . 

• Sources of sound can lead to erro n he 
Pa Ass 1st system or the Pa Pi to e.g. roug 
aspha lt, cobb lestones , and in te erence rom 
other veh ic les. 

A 

Fig .. 5 Pa 

Fig . 158 n re la: rar sect 
a· .._ fOf s ·= ... ,ng o 

•e man a 

of • _ ce tie cc.r­
ne Pa . ss' sys... 

r-f'n First read and observe the introductory 
L-..lcJJ informa ton and safety wa rnJngs on 
page 213 . 

2 I 

If an ultrasound senso r fails, the corrro POnd .. 
ing area of the ultrasound sensor clu tor 1 

switched off and canno t be reactivat ed until th 
fault has been rectified . Consul t a qualifi d 
workshop in the event of a sy tcm f urt. Volk • 
wagen recommends using a Volkswagen dea,. 
ership for thi purpose . 

m Vof S\\ agen recommends that you practise 
W usrng the Park Ass 1st system tn a traffrc. 
ea, ed area or car par" Thts wtll allow you to ra. 
ffill a'" se nff tlh the system nd its function 
a a sa'er en 1r nn1 nt 

8 

r in 

• Press e (S1 u on a 
e ar Jng , n :.c 

m CS)mut 

WICfl 
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' 
'' 
' 

-

,li lllP lUll' for tl1e s.ide of the street 

11 1, ,,u v to lPlP ·t a pllrk 111g space . The 
,,, ,, 11 ' 
' ruli11\.l f the lr ell s sl1own on the tn-
'''"P , 

it lq{(l l displlly 

I\ p8d,ir1\-J is t gmdod as suitable if it is 
o a 11, lo11uor ll lall lll e vehicle. 

"'" 
• WIIPil 1 AI king prtrall el to the road : drive past 

Rl a SI eed of no more than 
( r. rnpll) and at a distance betw een ap­

pr\.l\ llllRlr l Q.r. Ill cmd 2 rn from the parking space . 

, Wlum kin perpe ndi cular to the road: 
dn\e pnst lll e space at a speed of no more 
lhan :£0 ""' 11' (12 and at a distance between 
ili'P' \ ltmlely 0.5 m and 2 m from the parking 

'9 . 

• Yuu \1 ill R ·llieve b st parking results if you stop 
, ur el11 ·le a parallel as possib le to the parked 

veh1 ·I or tllo edge of til e road. 

• If a ullal>le parking space is indicated in the in-
l1lll11e llt ·lust r display, slop the vehicle and , after 

a brief pause, select reverse gear. 

• F 11 w tile Instructions in the instrument cluster 

• Rei :la e tile steering wheel when the following 
me· age Is shown in Introduc tion on 
Page21 teering intervent. active! 
Monitor the area around vehicle. 

• Clle k the area around the vehicle and careful-
1 depress tile accelerator pedal - do not exceed 
7 hm/11 (4 nliJh). 

• The Park Assist system will only operate the 
steenng wheel during the parki ng procedure. The 
driver operates the accelerator, clutch, gear 
hift and brake. 

• r=ollow the visual instructions and the acoustic 
tones of the Park Assist system until the 

Palkll1g procedure has been completed . 

• lhe Park Assist system will guide the vehicle 
\Vhen driving forwards and reversing until the vehi­
cle Is parked straight in the parking space . 

t Wait until the steering has completed the steer­
ng dure at the end of every parking move­
nlent In order to achieve an optimal parking result. 

; ) A n1es age is displayed on the instrument clus­
Ger one the parking procedure is completed and 
n tic signal tone may be heard. 

... .__ -.. -r ---.J' -

Interrupting or automatically stopping the 
parking procedure 

The Park Assist system will stop the parking proce­
dure if the following happens : 

• The 8 button is pressed. 

• The vehicle spee d when park ing is higher than 
approxim ately 7 km/h (4 mph). 

• The driver operates the steering wheel. 

• The parking procedure was not completed with­
in approximately 6 minutes of activating the auto­
matic steering intervention . 

• There is a system fault (system is temporarily 
unavailable) . 

• The TCS is switched off or the TCS or ESP 
starts to regulate . 

r::l The Park Assist system has system-related 
l!J limitations . For example, the Park Assist sys­
tem cannot help you to park the vehicle on tight 
bends. 

r::l When parking parallel to the road , a warning 
L!J signal can be heard to tell the driver to switch 
between driving forwards and reversing because 
the change of direct ion should not take place in the 
permanent tone area of the ParkPilot. 

r::l The progress bar in the instrument cluster 
l!J display will symbolically indicate the relative 
distance remaining . 

W If the Park Assist system turns the steering 
l!J wheel when the vehicle is stationary , the 6l 
symbol appears as well. Depress the brake pedal 
so that the steering movement takes place with the 
vehicle stationary , keeping the required number of 
parking movements to a minimum. 

r::l If the parking result worsens after a wheel is 
changed, the system will first have to syn­

chronise itself with the new wheel. The synchroni­
sation procedure is carried out automatically while 
the vehicle is in motion. You can support this proc­
ess by driving slowly (less than 20 km/h (12 mph)) 
through a bend, e.g. in an empty car park. <l 
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Driving out of a parking space with the Park Assist system (only parking 

spaces parallel to side of road) 

..-T'n First read and observe the introductory 
L-1:J.I information and safety warnings & on 
page 213. 

Getting out of a parking space 

• Start the engine. 

• Press Fig . 158 button . An indicator 
lamp lights up in the button when the function is 
switch ed on. 

• Press the turn signal lever for the side of the 
street where the parking space is that you want to 
get out of. 

• Select reverse gear. 

• Follow the instructions of the Park Assist sys­
tem . 

• Release the steer ing wheel when the following 
message is shown in Introduction on 
page 213 Steering intervent. active! 
Monitor the area around vehicle. 

• Check the area around the vehicle and careful­
ly depress the accelerator pedal - do not exceed 
7 km/h (4 mph) . 

Automatic brake intervention 

r-('n :irst and observe the introductory 
L-lc:JJ 1nformat1on and safety warnings on 
page 213. 

The park assist system helps the driver by braking 
automatically . The automatic braking does not re­
place the driver's responsibility for the accelerator 
brake and clutch £ . ' 
A parking manoeuvre will be interrupted if a speed 
of approximately 7 km/h (4 mph) is exceeded. 

Automatic brake intervention to avoid 
excess speed 

An automatic brake intervention may occur to pre­
vent .the vehicle from exceeding a speed of ap­
proximately 7 km/h (4 mph). The parking manoeu­
vre can be continued after the automatic brake in­
tervention . 

The automatic br ake intervention can take place 
once per parking manoeuvre. 

216 I While driving 

---• The Park syste.m will operate only the 
steering wheel whrle gettrng out of the parking 
space . The driver operates the accelerator . ' clutch, gear shaft and brake. 

• If it is possible to pull out of the parking space 
the Park Assist system is ended automatically. ' 
Take over steering and , if the traffic situation allows 
it, pull out of the parking space. 

Automatic cancellation for getting out of a 
parking space 

The Park Assist system will cancel the procedure 
of getting out of the parking space if one of the fol­
lowing happens : 

• The vehicle speed when getting out of the park­
ing space is higher than approximately 7 km/h 
(4 mph). 

• The driver operates the steering wheel. 

• There is a system fault (system is temporarily 
unavailable). 

• The TCS is switched off or the TCS or ESP 
starts to regulate . 

Automatic brake intervention to minimise 
damage 

approaching an obstacle, automatic braking 
Intervention may occur. The Park Assist system 
may bring the vehicle to a standstill before the ob­
stacle under certain conditions , e.g. weather, ultra­
sound detection , conditions of the car, load or in­
cline. 

• Depress the brake pedal &! 
The. Park Assist system is ended following an auto­
matic brake intervention to minimise damage. 

A WARNING 
Do not let the extra convenience afforded bY 
the Assist system tempt you into 
any nsks when driving -this can cause accl 
dents. The system is not a substitute tor the 
full concentration of the driver. 

• You should always be prepared to brake , 
the vehicle yourself. 
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Cruise control system (CCS) 

CQJ Introduction 

This chapter contains information on the following 
subjects: 

Display and indicator lamp . . . . . . . . . . . . . . . . 218 
Operating the cruise control system (CCS) . . 219 

The cruise control system (CCS) helps to maintain 
an individual set speed when the vehicle is travel­
ling forwards at speeds of more than approximate­
ly 20 km/h (15 mph)1). 

The CCS only slows the vehicle by easing off the 
accelerator, not by actively braking 

Additional information and warnings: 

• Changing gear 169 

• Speed limiter 222 

• Adaptive Cruise Control (ACC) 226 

• Accessories , modifications, repairs and renewal 
of parts 320 

The use of the cruise control system can lead 
to accidents and serious injuries if traffic 
does not allow you to drive at a safe distance 
from the vehicle in front at a constant speed. 

Display and indicator lamp 

® 

@ 
Fig. 159 Instrument cluster display: cruise control 
(CCS) status display 

A WARNING Continu ed) 

• Never use the CCS In heavy traffic, when 
ther e Is Insuffici ent distanc e from the vehicle 
In front, on steep or winding road s, or on 
slippery road surfac es, e.g. on snow, ice, wet 
road s, loo se chlppings , or on flooded roads. 

• Never use the CCS when driving off-road 
or on unsurfaced road s. 

• Adapt your speed and distance from the 
vehicles ahead to suit visibility , weather, road 
and traffic conditions. 

• Always switch cruise control off after use 
to avoid unintentional operation. 

• lt is dang erous to use a set speed that is 
too high for the prevailing road, traffic or 
weather conditions. 

• The CCS cannot maintain a constant 
speed when travelling downhill. The vehicle 
speed can Increase under its own weight. 
Shift down a gear or brake the vehicle using 
the foot brake. 4 

r-T'n First read and observe the introductory 
L-.bU information and safety warnings & on 
page 218. 

CCS display 

Status Fig. 159: 

® CCS switched off temporarily. The ed 
speed is shown in small numbers or displaY 
in a darker shade. 

® System fault. Proceed to a qualified workshOP 

© CCS switched on. Speed memory is empty. 

@ CCS is active. Stored speed in large figures. 

1) The mph figure m brackets relates solely to Instrument clusters that display dlstn 
1 

. 
nces speeds In miles. 

218 I Whi le dri v ing 
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Indicator lamp 

Ut up Possible cause 

CCS or the speed limit er is controll ing the speed. 

several warning and indi cator lamps will light up 
briefly as a functional check when the ignitio n is 
switched on. They will switch off after a few sec­

onds. 
' A WARNING . 

Failure to observe illuminated warning lamps 
and text messages can lead to your vehicle 
breaking down in traffic, and can cause acci­
dent and serious injury. 

• Never ignore any illuminated warning 
lamps or text messages . 

Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be­
ing damaged. 

m If the CCS , ACC or speed limiter were 
W switched on wh en the ignit ion was switched 
off, the CCS or ACC will be switched on autom ati­
cally the next time the ignition is switc hed on . How­
ever , no speed is stored. The speed limit er's last 
set speed remains stored . 

r:i Displays can vary as different versions of the 
W instrument cluster are availab le. <l 

Operating the cruise control system (CCS) 

Fig. 160 On the left of the steering column : switch 
and buttons for operating the CCS 

Fig. 161 Left-hand side of the mult ifunct ion steer-
ing wheel : buttons for operating the CCS 

Driver assist systems 
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th . troductory information and safety warnings & on page 218 First read and observe e m · 

Function 

Switching on the CCS. 

Switch position, switch 
on the turn signal Fig. 160 
or button on the multifunction 
steering wheel 161 

Move switch CD on the turn signal 
lever to position ON, or press the @ 
button on the multifunction steering 
wheel. 

Action 

--. 
The system is switched on. 
has yet been stored and the speed. 
not yet being contro lled. 

Switching between the 
CCS and the speed limit­
er. 

Press button @ on the turn signal 
lever, or press the @ button on the 
multifunction steering wheel. 

This switches between the CCS a 
the speed limiter 222. 

Activating the CCS . 

Switching off the CCS 
control temporarily. 

Resuming CCS control. 

Increasing the set speed 
(during CCS control) . 

Press button @ on the turn signal 
lever at the area marked SET/-, or 
press the @iJ button on the multifunc­
tion steering wheel. 

Press switch CD on the turn signal 
lever into position CANCEL, or press 
the @ button on the multifunction 
steering wheel. 
OR: briefly press the @0 button on the 
multifunction steering wheel. 
OR: depress the brake pedal. 

Press button @ on the turn signal 
lever at the area marked RES/+, or 
press the @] button on the multifunc­
tion steering wheel. 

Press button @ in the area marked 
RES/+, or briefly press the@) button 
on the multifunction steering wheel to 
increase the speed in small incre­
ments of 1 km/h (1 mph) and to store 
the speed. 

The current speed is stored and coo­
trolled . 

Control is switched off temporarily. 
The speed is stored in the memory. 

· t d and The stored speed is reactJva e 
controlled . 

Press the Q button on the multifunc­
tion steering wheel briefly to increase 
the speed in increments of 1 0 km/h 
(5 mph) and to store the speed . 

. ntil ct1vely u 
The vehicle accelerates a 
it reaches the new set speed. 

Press button @on the turn signal 
lever in the area marked RES/+, or 
press and hold the Q button on the 
multifunction steering wheel to in­
crease the speed continuously until 
the button is released and to store the 
speed. 
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Swttch po it ion, w itch opera tion 
on the turn ign allover 160 
or utton on tho multifunc tion 

to ring whe el Fig. 161 

Pr ss utton 0 on the turn s1gnaJ 
tflv r tn tho area marked SET/-, or 
bnefly pr ss the @ button on the 
mult1fun tton stoenng wheel to reduce 
th sp ed tn small tncrements of 
1 kmlh (1 mph) and to store the 
s ed 

' Pr ss the 8 button on the 
d ti n leering wheel bnefly to redu ce 

1 the tored speed tn increments of 
110 km/h (5 m ph) and to store the 
speed . 

t ---- ---
l Pre s button @ on the tu m signal 
lev r in the area marked SET/-. or 

I press and hold the 8 button on the 
mult tfunc tion steering wheel to reduce 

1 the speed con tinuously until the bul -

1 Action 

By eas1ng off the accelerator and 
without acttvely braking, the system 
w111 decrease the speed unt1l the new 
set speed is reached . 

l ton is released and to store the 

-----------+ speed. ____ _ 

I 
Move swi tch CD to the OFF posi t1on. 
OR: when regulation IS active, bnefly 

the CCS. 
press the 0 button on the multifunc- The system is sw1tched off The stor-

j tion steering wheel twice . ed speed w1ll be deleted . 
OR: in any opera ting mode , press 
and hold the §) button on the multi ­
func tion steering wheel. 

gures g1 en in brackets in the table re-
e.\ us el to mstrume nt clus ters wi th mile 

C anging gear in CCS mode 

".e C S reduces accelera tion as soon as the 
· ts depressed. and automa tically continues to 

the speed after a gear change . 

ng downh i ll with CCS 

· e CCS cannot mamtam the vehicle speed 
d ng downhtll, brake the vehicle with the 

bra e and shtft down gear if necessary. 

Automatic 

The CCS control wtll be switched off automa ticall y 
or switched off temporarily : 

• If the system detects a fault that could impair 
the function of the CCS. 

• If the vehicle speed is higher than the stored 
speed for an extended penod with the accelerator 
pedal depressed. 

• If regulation related to the driving dynamics is 
taking place. e.g. by TCS and ESC. 

• If the airbag is triggered. <1 
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Speed lirniter 

hi , r ntains inf nn3tion on the following 
subjt ' t 

lmd indi 1t r I mp . . . . . . . 222 
d limiter . . . . . . . . . . . . . . . 223 

h d limit r t11e driver not to exceed an 
individua l r d d when driving forwards at 

t ds f imately 30 km/h (20 m ph) and 
-

Addi t ion3l Inform ation and w arnings : 

• IKm ing g r page 169 

• ruls Control System (CCS) ==- page 218 

• dnptive Cruise Control (ACC) 226 

• Ac -s ri s, modifica tions, repairs and renewal 
f parts pRge 320 

Display & warning and indicator lamp 

® 

© 
' Oot06 

Fig . 162 In the instrument cluster display: speed 
limiter status displays 

' -
____ ____ 

Always switch off the speed limiter after use 
to avoid unintentional cruise control. 

• The speed limiter does not relieve the 
driver of their responsibility for the speed of 
the vehicle. Do not drive at full throttle if it is 
not requ ired. 

• Use of the speed limiter in adverse weath· 
er conditions is dangerous and can cause se­
rious injury , e.g . through aquaplaning , snow, 
ice , or leaves . Only use the speed limiter 
when the road and weather conditions allow 
it to be used safely. 

• The speed limiter cannot limit the vehicle 
speed when travelling downhill. The vehicle 
speed can increase under its own weight. 
Shift down a gear or brake the vehicle using 
the foot brake. 

r-f'n First read and observe the introductory 
L-JcJ.I information and safety warnings A on 
page 222 . 

Speed limiter display 

Status Fig. 162: 

® The speed limiter is active . The last stored 
speed is displayed in large digits. 

® The speed limiter is inactive. The last stored. 
speed is shown in small digits or the displaY 

15 

darkened . 

© The speed limiter is switched off. The total 
mileage is displayed . 

Warni ng and indicator lamp 

Lights up or fl ashes Possible cause 

t.,. ; :
1 

, ac 1ve. 
Flashing: the set speed of the speed 1. .t h d d 

Several warning and indicator lamps will light up 
brieny as a functional check when the ignition is 
switched on. They will switch off after a few sec­
onds. 

222 Whil o driving 

1m1 er as been excee e . 
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A WARNING ... 
to observe illumin ated lan1ps 

d text messages can lead to your vehicl e 
an tt· d breaking down in tra 1C, an can cause acci -
dent and serious injury . 

• Never ignor e any Illuminated warning 
lamps or text messages , 

CD I'. [ 
Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be-

ing damaged. 

Operating the speed limiter 

16 

163 Left-hand side of the steering column : 
SWitch and buttons for operating the speed limiter 

[Q] First read and observe the intro-
ductory information and safety 

warnings on page 222. 

rn• plc y c n vary as different versions of the 
1nstrum nt clu t rare available. 

rn• If CCS, ACC or speed limiter were 
w1tch d on wh n the ignition was switched 

ff, the CCS or ACC will be switched on automati­
c lly the n xt time the ignition is switched on. How-

v r, no sp d is stored. The speed limiter's last 
s t p d r mains stored. <l 

Fig . 164 Left-hand side of the multifunction steer­
ing wheel : buttons for operating the speed limiter 

Function 

Switch position , switch operation 
on the turn signal lever 163 
or button on the multifunction 
steering wheel 164 

Action 

s . 
r w.11Ching on the speed 
1rn1ter. 

Move switch CD on the turn signal 
lever to position ON. or press the 
button on the multifunction steenng 

wheel. 

The system is switched on. The 
speed limiter's last set speed is stor­
ed. No control yet. 

Press button ®on the turn signal 
lever, or press the 0 button on the 
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Switch position, switch operation 

Function 
on the turn signal Fig. 163 Action 
or button on the multifunction 
steering wheel 164 

Changing between the -
speed limiter and cruise 

Press button @ on the turn signal 
control system (CCS) or 

lever, or press the button on the 
This switches between the speed ltrrfo 

adaptive cruise control iter and CCS or ACC. 
(ACC) (when the speed 

multifunction steering wheel. 

limiter is switched on) . 

Press button @ on the turn signal The speed at which the vehicle is cur. 
Activating the speed limit- lever at the area marked SET/-, or rently travelling is stored in the memo-
er. press the @!) button on the multifunc- ry as the maximum speed and the 

tion steering wheel. speed limiter is activated. 

Switching off the speed 
Move switch G) on the turn signal 
lever to position CANCEL, or press the Control is switched off temporarily. 

limiter regulation tempora- @ or§;) button on the multifunction The speed is stored in the memory. 
rily. 

steering wheel. ,'[' 

Control is switched off temporarily. 

Switching off speed limiter 
Fully depress the accelerator (e.g. for The speed is stored in the memory. 
overtaking) . The speed limiter is Speed limiter regulation switches on 

regulation temporarily us-
switched off temporarily when the again automatically as soon as the 

ing the kickdown function. 
stored speed is exceeded . vehicle falls below the originally stor· 

ed speed . -
Press button @ on the turn signal The speed is limited to the stored 

[i' Resuming speed limiter lever at the area marked RES/+, or speed as soon as the speed at which 
control. press the (ill) button on the multifunc- the vehicle is currently travelling falls 

tion steering wheel. below the stored maximum speed. I ' 

Press button @ in the area marked 
RES/+, or briefly press the (ill) button 
on the multifunction steering wheel to 
increase the speed in small incre-
ments of 1 km/h (1 mph) and to store 
the speed. 

Press the G) button on the multifunc-
d val· 

Increasing the stored tion steering wheel briefly to increase The speed is limited to the store 
speed . the speed in increments of 10 km/h ue. 

(5 mph) and to store the speed. 

Press button G) on the turn signal 
lever in the area marked RES/+, or 
press and hold the Q button on the 
multifunction steering wheel to scroll 
through the speed in increments of 10 , 
km/h (5 mph) and to store the speed. 

-<") -
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... . · 
' ' 

Switch pos it ion , switch operation 

Function 
on the turn signal lever => Fig. 16J 

Action or button on the multifunction 
steering wheel => Fig . 164 -- Pre ss butt on G) on the turn sig nal 
lever in the area marked SET/-, or 
briefly press the (sET) button on the 
multifu nction stee ring wh eel to reduce 
the speed in sma ll increments of 
1 km/h (1 mph) and to store the 
speed . 

Press the 8 button on the multifunc-
Reducing the stored tion steering wheel briefly to reduce The speed is limited to the stored val-
speed. the sto red speed in increments of ue. 

10 km/h (5 m ph) and to sto re the 
speed . 

Press button @ on the turn signal 
lever in the area marked SET/-, or 
press and hold the Q button on the 
mult ifunctio n stee ring whee l to scroll 
throug h the spee d in increments of 1 0 
km/h (5 mph) and to store the speed . 

Move swi tch G) to the OFF position. 
OR: whe n regula tion is active, briefly 

Switching off the speed press the button on the multifunc - The system is switched off. The stor-
tio n stee ring whee l twice . ed speed remains stored in the mem-lim1ter. 
OR: in any ope rating mode, press ory. 
and hold the @ button on the multi-
functio n steering wheel. 

The mph figures given in bracke ts in the table re­
late exclusively to instrument clusters with mile 
readings. 

Driving downhill w ith the speed limiter 

Speed limiter regulation is reactivated when the 
acce lerator is no longer fully depressed and the 
vehicle speed has fallen below the stored speed. 
The indicato r lamp (') lights up continuo usly. 

When the speed limiter's stored set speed is ex­
when travellmg downhill , the warning and 

Indicator lamp 222 wi ll begi n to flash af­
ter a short time, and an aco ustic warning may also 
be sounded. Apply the foot brake to slow the vehi­
cle down, and change down a gear as required. 

Temporary deactivation when the kickdown 
function is activated 

Speed limiter regulation is decati vated temporarily 
When the accelerator is fully depressed (kickdown) 
and the stored speed is delib erately exceede d by 
the driver. 

A one-off acoustic signal confirms the deactivation. 
The warning and indicato r lamp (') flashes during 
deactivation . 

. . 

Automat ic switch-off 
Speed limiter regulation is automatically switched 
off: 

• If the system detects a fault that could impair 
the function of the speed limiter. 

• If the airbag is triggered . 

In the event of automat ic switch-off due to a 
system fault , the speed lim iter is only comple­
tey deactivated when the accelerator is re­
leased once or the driver deliberately deacti -
vates the system . This is for safety reasons . <l 

Driver assist systems 225 
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Adaptive cruise control (ACC) 

Introduction 

Th1s chapter contatns tnformat1on on the followtng 
subjects 

0 1splay. wammg and •nd•catOf lamps 22 
Radarsensor 228 
Operating adaptive crwse COP r-cY (ACC) ,g 
Sw1tch off the adapt ve ens se CO"tro' \ACC 
temporanly tn he follow f'l9 S ""S 3 
S I pec1a dnv ng St ua:10ns 

The adapt.rve cru'se con··ol (ACC comb tn 
cruise control and d •s nee control 

ThG dn r 1 

m s ag tn • 
rng br l In 

page 227 

A dd1t1onal in format •on od ar mg : 
• Extel'l()( e s pag -

• Vo s agen s rS:e 5 

• lnfota.nme t sys:e'n ::. 3 

• Crurse Co tr04 s.,-s•em CCS :;:) pa,;_ 2i 3 

• Speed I m1ter 222 

• Area mon toong SJSte (Front s:s.) 
235 

• lane departure wa'Tl "'9 sys:e,.., La 
240 

• Accesso fleS mod repa trS and rene..-aJ 
ot parts 320 

A WARNING 
The intelligen t t chnology of th daptive 
crul e control (ACC) c nnot ovorcom the 
la of phy ic or yst m-r lat d v h1cl hrn. 
ita tion . Cnr I or unln t ntlon I u of tht 
adapttv crui control (ACC) c n c u tiCC•· 
dent nd I ad to criou Injury . Th y tem 

'

i not ub titut forth full cone ntr t1on 
of th dn or. 

• A dap t your p d nd d• t ne from tht 
ehlclc h nd to u i t v i ibl ltty, w • thcr, 
nd traffic condition . 

• Do no t u e th ACC In poor vi 1blllty, on ' 
steoep or w inding ro d , or on ltpp ry ro•d 
surfa ce s e .g. on snow , Ieo , w et road . loo • 
chippi ngs or flooded road . 

I 
• Never use the ACC otf-"'oa d or on oon ur· 
faced roads . The ACC de ign d for u • on 

urface<f roads only . 

• The ACC doe not rca el to rat10n ry ob­
acle , .g . the tail end of tr ff1c J m. I .. 

h icl tha t ha broken down . or v htcl w.t,t· 

tng t trnHlc ligh t 

1 • Th ACC do not r et to r on . ant--
mat nd v ch cl c ro ing or ppr03chm9 

r mu t be to 1 
htcl (by cc t r l tng ot 

------------------------------
Swt eh off lh ACC 1 you u p4t<:t t ,..,tJJ 
s.ensor ha be.tn d mag d . Th• c n h lp 
pre ent urt.h()r damage . H v• the r dar ,. 
rea ligned 
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... 
' 1) 

' ) 
.... 

m The ACC restricts the speed to 160 km/h 
W (100 mph). 0 

Repair work on the radar sensor will require 
• ecial knowled ge and tools. Volkswagen rec­

using a Volkswagen dealership for 
m If the ACC is active, unfamiliar noises may be 
W heard during the automatic braking proce-

this purpose. dure. These are caused by the braking system . <J 

l:l If the ACC does not function as described in 
W this chapter, do not use the ACC and have 
the system checkd by a qualified workshop . Volks­
wagen recommends using a Volkswagen dealer­
ship for this purpose . 

Display, warning and indicator lamps 

Fig. 165 In the instrument cluster display: ACC 
temporarily ; vehicle detected ahead, 

t1me interval set 

BSK-05eJ 

Fig. 166 In the instrument cluster display : ACC 
active: vehicle detected ahead, time interval is be­
ing set 

[Q] First read and observe the introductory information and safety on page 226. 

Display 

Display fields 165 or 166: 

G) Vehicle ahead when ACC is inactive. 

0 Selected distance range when ACC is inactive. 

@ Vehicle detected ahead . ACC is active. 

@) Setting the time interval to the vehicle in front while travelling at stored speed. 

® Time interval to the vehicle in front while travell ing at stored speed has been set. 

Warning and indicator lamps r--
to-- lit up Possible cause 6 Solution 

The braking funct ion of the ACC to the ve- Brake! Depress the brake pedal. The system 

t---:. hicle ahead is insufficient. tells the driver to take control. 

Switch off the engine and restart it while sta-

ACC currently not available. a) 

tionary. Inspect the radar sensor (for dirt, ice 
• etc.). Proceed to a qualified workshop imme-
• diately and have the system checked if it is 

constantly unavailable . 

Driver assist systems 227 

-
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Lit up Possible cause => & Solution 

ACC is active . No vehicle has been detec-
---.. 

ted ahead . The set speed is kept con-
stant. 

When displayed in white: ACC active. Ve- --
hicle detected ahead . ACC regulates the 
speed and the distance from the vehicle 
ahead . -When displayed in grey: ACC not active . 
System switched on, does not regulate : -

(") ACC is active . 

a) Displayed in colour on an instrument cluster with colour display. 

Several warning and indicator lamps will light up 
briefly as a functional check when the ignition is 
switched on. They will switch oft after a few sec­
onds . 

A WAR_NING 
Failure to observe illuminated warning lamps 
and text messages can lead to your vehicle 
breaking down in traffic , and can cause acci­
dent and serious injury. 

Radar sensor 

Fig. 167 In the front bumper : radar sensor 

r-('n First read and observe the introductory 
L-J=JJ information and safety warnings 4 on 
page 226. 

228 I Whi le driving 

•• --;;> 

A V'{ARNING (Continued) 

• Never ignore any illuminated warning 
lamps or text messages . 

Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be· 
ing damaged. 

r::l When the ACC is switched on, the display in 
the instrument cluster can be overwritten by 

other functions , incoming telephone calls for 1 

pie. 

to mom· A radar sensor is fitted to the front bumper 
1 tor the traffic situation => Fig. 167. Vehicles travc:·of 

ling ahead can thus be detected up to a dJstan 
approximately 120 m. 

The adaptive cruise control and cruise sys· 
tems will not function if the radar sensor is ,m-The 
paired, e.g. due to heavy rain, spray, or snow. 
instrument cluster display shows the message 

50
rs 

ACC: no sensor view! . Clean the radar sen 
as required => <D. 

. s soon 
The ACC is automatically available agaJn a 

· d The as the radar sensor is no longer impa1re · 
message in the instrument cluster display goes 
out, and the ACC can be reactivated . 

S ·gnal. e 9· trong reflected radiation of the radar 5' 
11
·c ob-

. meta 1 
1n multi-storey car parks or when near used 
· ' I tes such as rails in the road or metal P a ACC· 
m roadworks . can impair the function of the 

sensor 
The area in front of and around the radar kers or 

not be by objects as , 
auxJIJary headlights, as this can 1mpa1r the 
of the ACC. 
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. ral difica tions to the vehicle , e.g. 
:·.

9 
t o e i le or making alteration s to the 

d tri , can impair the function of the ACC . 
·· odificttons should therefore only be 

t y a qualified workshop . Volkswage n 
e s using a Volkswagen dealership for 

, ec y erformed repa irs to the front end of the 
•e can alter the posit ion of the radar sensor 
. ere re impair the funct ion of the ACC . Re-

.. , should there fore only be carried out by a 
, __a11 ed wo shop. Volkswagen recommends us-

1 sv agen dea lersh ip for this purpose . 

Switch off the ACC if you suspect that the radar 
sensor has been damaged or its position has 
been altered . This can help to prevent further 
damage . Have the radar sensor realigned . 

• The radar sensor could be moved if it is hit , 
for example in parking manoeuvres . Readjust­
ing the sensor could impair the performance of 
the system or cause it to be switched off . 

• Repair work on the radar sensor will require 
special knowledge and tools . Volkswagen rec­
ommends using a Volkswagen dealership for 
this purpose . 

• Remove snow with a brush , and remove ice 
preferably with a solvent -free de-icer spray . <1 

Operating adaptive cruise control (ACC) 

Fig. 168 Left-hand side of the multifunctlon steer­
ing wheel: buttons for operatmg the adaptive cruise 
control 

[Q] :irst read and observe the 
tnformat ion and safety warnrngs 4 on 

Page 226. 

Function 
Button on the multifunc-
tion steering wheel 

- =>Fig. 168 

Press the (9 button on the 
Switching on the ACC . multifunction steering 

wheel. s . 
Press the button on the Wttching between the 

Ace and the speed limit- multifunction steering 
er. wheel. 

When the adaptive cruise control (ACC) is switch­
ed on, the green indicator lamp f) in the instrument 
cluster lights up, and the speed memory and the 
status of the adaptive cruise control are shown in 
the display 165. 

Conditions for starting the adaptive cruise 
control 

• The selector lever must be in position D or S or 
be in the Tiptronic gate. A forward gear, but not 1st 
gear, must be selected in the manual gearbox . 

• In vehicles with a manual gearbox , the actual 
speed should be minimum 30 km/h (18 mph) if no 
speed is stored. 

Controlling speed 
When switched on, the speed can be stored and 
set. The stored speed can vary from the speed ac­
tually being driven if the distance is being actively 
controlled. 

Action 

The system is switched on. No speed has yet 
been stored and the speed is not yet being con-
trolled. 

This switches between the CCS and the speed 
limiter 222. 
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Button on the mult ifunc-
Function tion steering wheel Action 

Current spee d is stored and controlled. 
If ACC is already active: 

Press the (ill) butt on on the 

Press briefly: reduce speed by 1 km/h (1 mph) 
and store. 

Activ ating the ACC . multifun ction steering Press and hold : the stored speed is reduced 

whee l. continuously in steps of 1 km/h (1 m ph) for as 
long as the button is pressed . A reduction in 
speed is achieved by accelerator release or au. 
tomatic braking. 

Press the §;) button on the 
-

multifunction steering \ 

wheel. .'i 

Swit ching off ACC tempo - OR: depre ss the brake Control is switched off temporarily . The speed is i::: 

rarily. pedal. stored in the memory . 0 

:! 
OR: depress the clutch 
pedal for longer than <' 

30 seconds. 

The stored speed is reactivated and controlled. 
If no speed has been stored yet, the ACC re- tr 
cords and controls the actual speed. i) 

Press the [Res) button on the If ACC is already active: i!: 

Resuming ACC control. multifunction steering Press briefly : increase speed by 1 km/h (1 mph) !'· 

wheel. and store . 
Press and hold: the stored speed is increased 
continuously in steps of 1 km/h (1 mph) for as 
long as the button is pressed . -
Press briefly : increase speed in increments of 

l'• 

Press the GJ button on the 
Accelerating (during ACC 10 km/h (5 m ph) and store . 

mult ifunction steer ing Press and hold: the stored speed will be in-
control) . wheel. creased in steps of 10 km/h (5 mph) for as long 

as the button is pressed . 

Press briefly : reduce speed in increments of 

Press the 8 button on the 
10 km/h (5 m ph) and store . 

Decelerating (during ACC Press and hold: the stored speed will be re- ) 

multifunction steering duced in steps of 10 km/h (5 m ph) for as as control) . wheel. the button is pressed . A reduct ion in speed 
achieved by accelerator release or automatiC 
braking . 

Press the §;) button on the 
The system is switched off. The stored speed Switching off the ACC . multifunction steering 

wheel. will be deleted. 

The mph figures given in brackets in the table re- r ated 
away. ACC ready for start can be 1v168. late exclusively to instrument clusters with mile or extended by pressing the (RES) button :; 

readings . lt is displayed for approximately 3 seconds. 
,, 

Stop-and-go traffic and the vehicle 
longer 

If the display ACC ready for start is 11 If 

automatically pulling away d' t1ca Y· !Splayed, the vehicle will not start automa can (\ 

If the ACC ready for start driver message is the vehicle ahead has already moved on, you bY " c 
pull off by pressing the (RES) button 168 

displayed in the instrument cluster and the vehicle ...... 

ahead starts to move, the vehicle will also pull depressing the accelerator briefly. The ACC t ' ..... 
continues regulating . C"J ...... 

f); 

230 1 Wh ile drivi ng 
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,,nti pttllinfl W• y I no t wnllniJI for t dl vohl-
fltllOI · and cO tllltJJ (' 
ciOS · 

. g tho cl is t ::tnco lov o l 
sett Ill 

P 
d-dOI nclt nt dlst:1n 

lhe s t t on of 5 I v 
front can b -

vohlcl In 
lnfot in-

n,ent system ,.-;. Pt g 31 . 
wet road condill n , y u llould alw ys s t a 

distnnce lhc n wl1 n drivl11g In dry road con-

ditions. 
lt1e following distanc s c n b pre-s I cled: 

• very sm 11 

• Small 

• Medium 

• Large 

• Very large 

The distance level to the vehicle ahead is set using 
the© button on the multifun ction steering wheel 

168. The ACC disp lay appears when the 
button is pressed 227 . To set the distance 
level, press the (1) button . 

When the highest level is reached, the distance re­
turns to the lowest level when the button is press­
ed again. 

The distance level can also be set using the Q or 
8 buttons on the mult ifunction stee ring wheel im­
mediately after the (1) button on the mult ifunction 
steering wheel 168 has been pressed . 

button and the G and (Dnver ass1stance) 

function buttons in the infotainment system can be 
used to set the distance level that should be selec­
ted when the ACC is switched on 31 . 

Setting the driving programme 
In vehicles with Driving Mode Selection , the selec­

driving mode can affect the vehicle 's accelera­
tion response 248 . 

The following driving modes can be selected : 

• Normal 

• Sport 

• Eco 

In v h' . e lcles Without Driv ing Mode Selection , the ac-
Celeration response can be affected by the driving 
rnode s I IT.Dl e ected by pressing the butto.n and _the 

I 
. nd @nver assistance ) function buttons 1n the 1nfo­

a1nrne t n system 31 . 

The following conditions can prevent the 
adapti ve cruise control from reacting: 

• If the the acce lerator is depressed . 

• If no gear is selec ted . 

• If the ESC is taking corrective action . 

• If the driver has not fastened seat belt. 

• If there is a fau lt in seve ral brake lights on the 
vehicle or on a traile r with an electrical connection 

to the vehic le. 

• If the vehicle is reve rsing . 

• If the vehicle is travelling faster than approxi ­
mately 160 km/h (100 mph) . 

A WARNING 
If you close the gap to a vehicle in front and 
the difference in speed between the two vehi­
cles is so great that the braking action of the 
ACC is insufficient, you are in danger of col­
liding with the vehicle in front. You should re­
duce the vehicle speed immediately with the 
foot brake. 
• The ACC may not be able to recognise all 
driving situations correctly. 

• Leaving your foot on the accelerator will 
mean that the ACC will not brake automatical­
ly. This is because manual acceleration over­
rides the system. 
• You should always be prepared to brake 
the vehicle yourself . 

• Observe country-specific regulations re­
garding the minimum distance. 

rn The set speed will be deleted if the ignition or 
the ACC is switched off . 

rn The ACC is automatically deact ivated when 
the tract ion control system (TCS) is deact iva-

ted . 

rn In vehicles with a start/stop system , the en­
gine is switched off automat ical ly during the 

stat ionary phase of ACC and is then restarted for 
moving off. <J 

Driver assist systems 231 
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Switch off the adaptive cruise control (ACC) temporarily in the following 
situations 

J""'("'n First read and observe the Introductory 
L-.kJ.l ir"'formation and safety w arning s & on 
page 226. 

The adapttve cruise con tro l (ACC) shou ld be 
s itched off in the following situations due to sys­
tem limi tat ions -

• When turn ing off roads . driving aro und round­
abouts , narrow curves. joining motorways, exiting 
from motorways or driving through road works, to 
prevent th e vehicle from unnecessari ly accelerat­
ing to the set speed in these si tuations 

• When driving through a tunnel as this situation 
could impair the system function . 

• On roads with more than one lane, if other vehi­
cles are driving more slowly in the fast lane. Th e 
slower vehicles in the other lane would be overtak­
en from the right side in th is case . 

• In heavy rain, snow or spray as vehicles travel­
ling ahead cannot be monitored sufficiently or 
maybe cannot be monitored at all. 

Special driving situations 

A WARNING 
Failure to switch off the ACC in the above­
mentioned situations can cause acciden ts 
and result in serious injuries. 

• Switch off the ACC in critical driving situa. 
tions . 

r:1 Fai lure to switc h off the adaptive cru ise con­
trol in the above-mentioned situations can 

cause a v io lat ion of legal requirements . < 

Fig . 169 A : vehicle in a bend B: motorbike in front is outside the range of the radar sensor 

0 

Fig . 170 C: veh icle is cha nging lanes . D: turn ing vehi cle, stat ionary vehicle 

r-('n First read and observe the introductory 
information and safety on 

page 226. 

The adaptive cruise control (ACC) has physical 
and syste m-rel ated limits . As such, certain ACC 
system rea ctions may occur , from the driver's per-

232 \ 
While driving 

spective , unexpectedly or with some delay. You 
should therefore always be prepared to take full 
control of the veh icle if necessary . 
Th . quire 

e followmg traffic situat ions for example , re 
particular vigilance : ' 
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I 
ation to standstill (only vehicles with 

pece er ) 
rnatic gearb ox 

3uto 
hicle travelling ahead brakes to a standst1ll , 

If a will also brake your vehi cle to a standstill. 
vehicle is then held stationary by the brakes . 

Stationary phase (only vehicles with 

autornatic gearbox) 
If the adaptive cruise control has decelerat d the 
vehicle to a standstill, the adap t.ive cruise con tro l 
will not be switched off automa tica lly when the 
brake pedal is depressed . 

The electronic parking brake will be activated auto 4 

matically and the adap tive cruise control will be 
switched off if one of the following situations occurs 
while the vehicle is stationary: 

• The safety belt is unfastened . 

• The driver's door is opened . 

• The ignition is switched off . 

• The stationary phase lasts long er than approxi 4 

mately 3 minutes . 

Driving off after a stationary phase (only 
vehicles with automatic gearbox) 
After a stationary phase , the adaptive cruise con­
trol can start the vehicle moving automatically as 
soon as the vehicle in front begins to move again . 

Overtaking 
If the turn signal is activated when starting an over­
taking manoeuvre , the adaptive cruise control ac­
celerates the vehicle automatically and thus re­
duces the distance to the vehicle in front. 

If you move your vehicle into the overtaking lane 
and there is no vehicle ahead of you , the ACC will 
automatically increase the speed to your set level 
and maintain it. 

Acceleration can be stopped at any point by de­
Pressing the brake pedal or pressing the @ button 
on the multifunction steering wheel 229. 

When driving through bends 
While driving through bends , the radar sensor may 
sometimes lose the vehicle travelling ahead or 
rnay react to a vehicle in the next lane 
; Fig. 169 A . In such situations, the vehicle might 
. ecelerate unnec essa rily or not react to the vehicle 
In front. In this case the driver must override the 
Abcc by depressing the accelerator, or interrupt the 
rak· lng procedure by depressing the brake peda l 

or Pressing the button on the multifunction 
ste · 

enng wheel 229 . 

Driving In tunn I 
Th nsor run .tton mt y lH n slt11.l clln tun· 
n Is. Sw1tch off th ACC m tunn I• 

Narrow vehlc l 
si tu ation 

nd · zl -z g tr ff c 

Vehicl es with specia l load or p cl 
equipment 
Any load or cc sari th, t pr 
trude from tile sld , r r or ov r 111 r of o f th v • 
hicle m y not be d t et d y th ACC. 

Switch off the ACC wh n tt1 v 'hicl ld he 
special lo d or sp ci I equipm nt or whil ov rt;Jk· 
ing such vehic les. If requir d. brak th v hi I 
yourself. 

When oth er vehic les change lan e 

Vehicles that are very close whon th y mov Into 
your lane can only be dotect d by th r d. r s n­
sors when they have moved Into the s nsor r ng 
This will resul t in a late r action by th dap tiv 
cruise control F1g. 170 C. If r quir d, br ke the 
vehicl e yoursel f. 

Stationary vehicles 
The ACC does not detect st tionar y obj cts durin 
a journey , such as st tionary traffic or a vehicl 
that has broken down . 

If a stationary vehicle is hidden behind a vehicle 
that has been detected by the adap tive cruis e con­
trol and this vehic le turns off the road or ch anges 
lane, the adaptive cruise control will not be ble to 
react to the stationary vehicle Fig . 170 D. If re-
quired, brake the vehic le yourself . 

Oncoming vehicles and vehicles crossing 
your path 
The adap tive cruise contro l does not react to ap­
proaching vehicles or vehicles crossing your p th. 

Metal objects 
Metal objects, such as tracks In the road or met 1 

plates used in roadworks, can conf use the radar 
sensor and cause incorrec t reactions from the 
adap tive cruise con trol. ..,.. 
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Possible radar sensor function impairments 
The adaptive cruise control will switch off tempora­
rily if the radar sensor function is impaired , e.g. 
due to heavy rain, spray, snow, ice or mud . A cor­
responding message will appear in the instrument 
cluster display . Clean the radar sensors as re­
quired . 

The adaptive cruise control will automatically be 
available again as soon as the radar sensors are 
no longer impaired . The message in the instrument 
cluster display goes out , and the adaptive cruise 
control can be reactivated . 

reflected radiation of the radar signal , e.g. 
1n mult1-storey car parks , can impair the function of 
the radar sensor. 

Towing a trailer 

The adaptive cruise control operates with reduced 
dynamics when the vehicle is towing a trailer. 

Overheated brakes 

If the overheat , e.g. following heavy braking 
or when dnv1ng down steep inclines for long peri­
ods, the cruise control may be deactiva­
ted A correspond ing message will ap­
pear .m the cluster display. lt is then not 
poss1ble to act1vate the adaptive cruise control. 

As soon as the temperature of the brakes has de­
creased sufficiently , the adaptive cruise control can 
be activated again. The message in the instrument 
cluster display goes out. If the message ACC not 
ava i 1 ab 1 e does not go out for a long time, there 
is a fault. Proceed to a qualified workshop. Volks­
wagen recommends using a Volkswagen dealer­
ship for this purpose. 

.,. . ..,, 

... -, 

If the message ACC ready for start ap· 
pears in the instrument cluster display and 
th_e vehicle in front moves off , your vehicle 
w1ll move off automatically. In some cases 
the radar sensor may be unable to detect ob· 

that are located in the vehicle's path. 
Th1s can result in serious injury and acci· 
dents. 

l 

• Always check the road ahead before the 
pulls away. If necessary, cancel the 

pulling away procedure by depressing the 
brake pedal. 
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Area monitoring system (Front Assist) 

QJl Introduction 

This chapter contains information on the following 

subjects: 

warning lamps and displays . . . . . . . . . . . . . . 236 

Radar sensor .. .... . · · . . . . . . . . . . . . . . . . . . 237 

Operating the area monitoring system (Front 

Assist) . . . . . . . · · · · · · · · · · · · · · · · · · . . . . . . . . 237 
Temporarily switch off the area monitoring 
system (Front Assist) in the following 
situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 238 

System limits . . . . . . . . . . . . . . . . . . . . . . . . . . . 238 
City emergency brake function . . . . . . . . . . . . 239 

The area monitoring system (Front Ass ist) helps to 
avoid rear-end collisions. 

lt uses a radar sensor to monitor traffic situations 
up to a distance of approximately 120 metres in 
front of the vehicle within a speed range of approx­
imately 5 km/h (3 mph) to 210 km/h (130 mph) . 

The area monitoring system (Front Assist) can 
warn the driver about imminent collisions, pre­
pare the vehicle for emergency braking in case 
of danger, assist with braking, and initiate auto­
matic braking. 

Additional information and warnings: 

• Exterior views 6 

• Volkswagen informatio n system page 26 

• lnfotainment system 31 

' Cruise Control System (CCS ) 218 

' Speed limiter 222 

' Accessories, modifications , repairs and renewal 
of Parts 320 

Distance warning 

If the system detects danger from driving too close 
to.the vehicle in front , the system can warn the 

by showing a corresponding message in the 
cluster display 236 . The warn­

Ing Period varies according to the traffic situation 
and the driver's response . Front Assist is not a 
sub t· · s ltue for the full concentration of the dnver . 

Advance warning 

h
lfthe system detects a potential collision with a ve­

ICI · 
e .e .1n front, the system can warn the driver by 

1111tt1ng an acoustic warning and showing a corre-
spond· · 
PI lng message in the instrument diS-

ay 236. The warning period vanes ac-

carding to the traffic situation and the driver's re­
sponse . Front Assist is not a substitue for the full 
concentration of the driver . 

At the same time it prepares the vehicle for possi­
ble emergency braking 

Urgent warning 

If the driver fails to respond to the advance warn­
ing , the system can initiate a quick jolt of the brake 
in order to draw the driver's attention to the in­
creasing danger of a collision. 

Automatic braking 

If the driver also fails to react to the urgent warn­
ing , the system can slow the vehicle down auto­
matically by gradually increasing the braking force . 
The system can help to reduce the consequences 
of an accident by reducing the speed at which a 
potential collision might take place . 

Brake assistance 

If Front Assist detects that the driver is not braking 
sufficiently when there is a risk of collision , the sys­
tem can increase the braking force and thereby 
help to prevent a collision . Brake assistance works 
only for as long as the brake pedal is pressed 
hard. 

The intelligent technology used in Front As­
sist cannot overcome the laws of physics. 
The driver is always responsible for braking 
in time. If Front Assist issues a warning, im­
mediately apply the foot brake to slow the ve­
hicle down or avoid the obstacle, depending 
on the traffic situation. 

• Adapt your speed and distance from the 
vehicles ahead to suit visibility , weather , road 
and traffic conditions . 

• Front Assist cannot prevent accidents and 
serious injuries on its own. 

• Front Assist can issue unnecessary warn­
ings and carry out unwanted braking inter­
ventions in certain complex driving situa­
tions, e.g . at traffic islands. 

Driver assist systems 235 
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ss ist an Issue unnecessary warn­
ut unwanted braking inter-

h n ils f m ti n is impaired , e.g. If 

sili " f the radar sensor has been 

hil the ehicle is in motion , Front As­
t r a t to per sons, anima ls and 

r s ing or a proa ching in the same 

li ." f ' ll.'v. 

ig . 171 In t11e instrumen t cluster display : dis­
h-m e ammg d1splay 

arnin lamp 

Lit up , Possible cause :::) 

r:l Tl1o brake p dal travel decrcas 
L!J Assist triggers tile brak s. Th, 

111 
When 

the bmke p dal f el stiffer. ay ma e 

rn Automatic braking intervention by F 
. rontA 

s1st can be stopped by depres ing the 
the accel rator, or through a steering interv 

r:l Deactivate Front Assist if it doe not fun, 
L!J as described in tl1is chapter, e.g. if 
unwanted interventions occur. Have the s Sttlm 
checked by a qualified workshop. Volkswagen rec 
ornmends using a Volkswagen dealer hip for t1 1s 
purpose. 

r-fl1 First read and observe the introductory 
l-W1 information and safety warnings! on 
page 235. 

ICollts ion warning .a) The system detects a 
potential collision with a veh1cle in front 
I =:- page 237 . 

Solution 1 

. . I Depress thtl 
Brake or take avoiding action 

I 
brake pedal. 

a) tspla e>d tn colour on an mstrumen t cluster wtth colour dtsplay. 

i tan e warning in the instrument cluster 
di play 
If tl'e safe d1stance to the veh1cle in front drops be­
l the mmimum le el , a distance warn ing will ap­
pear in the instrumen t cluster display 171 . 
In rease the distance. 

ailure to observe illuminated warning lamps 
and displays can cause accidents and seri­

us Injuries . 

• Never ignore illuminated warning lamps 
and displays . 

Whtle driving 

. ' tne disp!J' 
r:l Wh en Fron t Assist is sw1tched or ' erWntten 
L!J in the instrumen t cluster can be ovg an 111· 

. 1 f nctions. e · by d1splays related to ot 1er u 
coming telephone ca ll. 
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Fig. 172 In the front bumpe r. radar se sor 

r-f'n : irs t and observe the introductory 
L....Wl mformat1on and safety warn ing s on 
page 235. 

A radar sensor 1s fitted to the fron t burr per o mo 
tor the traffic situa 1on F19 6 Ver es t-a el­
hng ahead can thus be detected u;> o a c stance o 
approximately 120 m 

The area momtonng sys em {Fron Ass s: ) ... no 
function if the radar sensor •s ltl'pa•red e g d e o 
heavy ra1n. spray or snow If'S rurren d ster 
d1sptay shows the message Front ss i s t : no 
sensor view ! . Clean he ra ar sensors as re­
QUired 

Front Ass•st w1ll automattea l y be a a taDe a;a " 
as soon as the radar sensor as no longet IM?a ·ed 
The message m the 1ns rument cJ .... s•er d 
goes out, and F rent Ass•st can be reac ed 

reflected rad•ahon of the radar s:g"aJ e g 
In multt-storey car par s. or e'l near me!a IC ob­
!ects such as ra1ls in the road or meta 1 used 
10 roadworks, can 1mpa1r the funct.o of F oo 
SIS\. 

The area in fron t of and around the radar sensor 
must not be covered by objects such as stickers or 
auxiliary headl ight s , as this can impair the function 
of Front Ass ist. 

Any structural modifications to the vehicle, e .g . 
lower ing the vehicle or making alterat ions to the 
front end trim , can impair the function of Front As­
sist. Structural mod 1fictions should therefore only 
be carried out by a qual ified workshop. Volkswa­
gen recommend s using a Vo lkswagen dealership 
for th is purpose . 

Incorrectly performed repa irs to the fron t end of the 
veh icle can alter the position of the radar sensor 
and therefore tmpai r the functi on of Front Assist. 
Repa ir work should therefore only be carr ied out 

y a qua lified workshop . Volkswagen recommends 
usmg a Volk swagen dealership for this purpose . 

CD 
Switch off Front Assist if you suspect that the 
radar sensor has been damaged or its posit io n 
has been altered. This can help to prevent fur­
ther damage. Have the radar sensor real igned . 

• The radar sensor could be moved if i t is hit 
for example in parking manoeuvres . Readj ust -' 
ing the sensor could impair the performance of 
the system or cause it to be switched off . 

• Repa ir work on the radar sensor w i ll require 
special knowledge and tools . Volkswagen rec­
ommend s using a Volkswagen dealersh ip for 
th is purpose . 

• Remove snow with a brush , and remove ice 
preferably with a solvent-free de- lee r spray . <l 

the area mon itoring system (Front Assist) 

m read and observe the intr oductory 

P 
Information and safety warn ings on 

age 235. 

me area monitoring system (Front Ass1st) is auter 
_ atJcally active once the ign1t1on 1s swi ched on 
- Page 163. 

The pnor wam 1ng and d1stance warn ing are auto­
ma 1cally deact 1va ed when Front Ass 1st is deact i­
vated 

Vol swagen recommends that Front Ass 1st is 
switched at times . Except ions 238 , 
Temporan ly switch off the area momtoring system 
(Front Asstst) m the follow ing sttuattons . 

Driver ass ist systems 237 
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Activating and deactlv ting th ' r , 
monitoring systcn1 

Front Assist can be active t d or ciE, cllv tod L fnl .. 
lows when the ignition Is witcl1 d on: 

• Using the button for drlv r c , sl."l y.._ \c "n .. 
lect the corresponding m nu option pr a · 
• OR: activate or d Clctlvate tho • stc n1 ll ! I no 
the (cAR) button and the G and Drlvtll ,:,: l:' '" ''c., fun , .. 
tion buttons in the \nfolainm nt syst( 111 • png 31. 

Activating and deactivating advanced 
warning 
The advanced warning can be ocllvntod or d O;"lCti­

vated using the (tAR) button and the G and 
(Driver assistfmce) function buttons in the lnfot._ lnrn Jlll 
systen1 31. 

IIHJ y: lr Hll tl: n rut:iln· lt1n fH J(Jnnr 11 11,Jtl . 
I wiH 11 ti H lq11ltlnn "' xt wltt,hnd rJt ':f 

V nil . w: t(JOfl r fH,Oir IItH HId ttu d tt HJ ; 1dvqw 1 • 
' J W·Hrt Inn yt 1t '" I wlt<.IHJd on tl tlll llrw,·,, 

Actlvntln J or do a tlv atlnu th <.JI i t t"tn c;o 

w. ruing 

1 ho <11 tnnc< wru nlno (11 pi:Jy c:u1 bo tu,llv;''''d r
1
r 

d< \cllvnl( cl I If lrl (J ttll (tARj tHJliCJt 'Hlfj lhtJ f "J 
Q>rlvnt ru1 fune11on t)IJltCHl In U1 irlfCJ!:Jirttnrsnt 

>pno 31. 

h l y! torn nit o r lHirH lho proor:srnrnnrJ (,lt1ng 
wiH n l11 lunlllor I noxl witchod or , 

Volk. w. oon ror,ornrnf nd UHtl Ulo tJI tnrtt,(j 
lng 1:1 'wltct lOd on Ht oil tlm' ( . 

Temporarily switch off the area monitoring system (Front Assist) in the 
following situations 

r-f'n First read and observe the introductory 
L-Wl information and safety warnings £ on 
page 235. 

The area monitoring system (Front Assist) should 
be switched off in the following situations due to 
system limitations £ .: 

• If the vehicle is being towed. 

• If the vehicle is on a rolling road test bed. 

• If the radar sensor is faulty. 

• On external force on the radar sensor, e.g. after 
a rear-end collision. 

• In the ev nt of multiple unwanted intorventioM 

• If tt1e rador sensor Is covered tornporarily by 
any auxilinry equipment, e.g. auxiliury headlights. 

• If the vehicle is being loaded onto a lorry, car 
ferry or motorail train. 

Failure to switch off Front Assi st In the 
named situations can cause accidents and 
serious injuries. 

't ' 1 situa· • Switch off Front Assist In en tea < 
tions . 

System limits 
---------------------------------------------------[Q] and observe the introductory 

anformatton and safety warnings & on 
page 235. 

The monitoring system (Front Assist) has 
phys1cal and limits. The driver may 
therefore feel that, 1n certam circumstances s 
F t A . t . , ome 

ron ssls reactions occur unexpectedly or with a 
delay. You should therefore always be prepared t 
take full control of the vehicle if necessary. 

0 

The .following conditions can prevent Front 
Assast from reacting, or cause a dela . . 
reaction: Y 1" Its 

• In tight bends. 

• If the accelerator is fully depressed. 

. a fault 
• If Front Assist is switched off or there 15 

• If TCS is manually switched off. 

• If the ESC is taking corrective action. tne 

• If there is a fault in several brake lightsnonnectioO 
. · al eo vehtcle or on a trailer with an electnc 

to the vehicle. 

• If the radar sensor is dirty or covered. 

• If the vehicle is reversing. 

• Under hard acceleration. 

• In snow or heavy rain. bikeS· 
motor 

• In case of narrow vehicles, e.g. left or 
• If vehicles are travelling slightly to the 
right of your vehicle. vehicle· 

• If vehicles are crossing in front of your 
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ere is oncomin g traffic . 
• If 

\ en loads or attachm ent parts on other vehi -
• tru e to the side, rear or above the normal 
.es h. I 

s of he ve ICe . 

City emergency brake function 

rl'i1 First read and observe the introductory 
L-WJ informa t ion and safety warnings A on 
page 235. 

e city emergency brake funct ion is part of the 
a'Ba monitoring system (Front Ass ist) and is act ive 
"' .en Front Assist is switch ed on . 

The c· emergency brake funct ion gathers in for ­
ma ·on on the traffic situation up to a distance of 
about 10 m in front of the vehicle with in a speed 
ra ge of about 5 km/h (3 mph) to 30 km/h 
( 9 mph). 

e system prepare s the vehicle for emergency 
bra ing if it detects a poss ib le colli sion with a vehi -
eahead 

If the driver does not react to a poss ible ser ious 
collision, the system can autom atically stop the ve­
hicle with brake pressure wi th increas ing intensit y 
so as to reduce the speed in a poss ible co llision. 
Hence the system can he lp min imise the conse­
quences of an acc ident. 

A WARNING 

The intelligent technology of the city emer­
gency brake function cannot change the laws 
of physics. The driver is always responsible 
for braking in t ime. 

• Adapt your speed and distance from the 
Vehicles ahead to suit visibility, weather, road 
and traffic conditions . 

• The city emergency brake function cannot 
Prevent accidents and serious injuries by it­
self 
'--- " 

<l 

A WARNING (Continued) 

• The c ity emergency brake function can 
carry out unwanted brake interventions in 
certain complex driving situat ions , e.g . at 
traffic islands , building sites and metal 
tracks. 

• Front Ass ist can issue unnecessary warn­
ings and carry out unwanted braking inter­
ventions when its function is impaired, e.g . if 
the position of the radar sensor has been 
changed. 

• While the vehicle is in motion , Front As­
sist does not react to persons, animals and 
vehicles crossing or approaching in the same 
lane . 

m The brake pedal travel decreases when the 
city emergency brake function is triggered . 

This may make the brake pedal feel stiffer . 

m Automatic brake intervention by the city 
emergency brake function can be stopped by 

using the clutch , the accelerator or steering inter­
vent ion. 

m The city emergency brake function can brake 
the vehicle to a standstill. The vehicle will not 

be held permanently by the braking system . De­
press the brake. 

m Switch off Front Assist and the city emergen­
cy brake function in the event of multiple un­

wanted interventions . Proceed to a qualified work­
shop . Volkswagen recommends using a Volkswa-
gen dealership for this purpose . <l 
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TrJffic sig n recognition 

CJll Introduc tio n 

TlliS onlain inform ation on the fo llowing 

sull]tl t ·: 

Di::lf i'ly .. · · · · · · · · · · · · · · · · · · · · . . . . . . . . . . 244 
un tion . ... . . · · · · · · · · · . · . . . . . . . . . . . . . . 244 

Th tr·JniC ign r cog nition system can help the 
driver ell k th spe d limit s or overtaki ng res tric­
tions liH:ll currently app ly for him . 

Th traffic igns and add ition al information recog­
nis d by the ystem are shown in the instrument 
clusl r display and the infot ainment system displa y 
(navigation system map disp lay) . 

Availability : 

At the time that this Own er's Manual went to print, 
the traffic sign recog nition system was ava ilable in 
the following countri es: 

Andorra, Austria, Belgium, Czech Repub lic, Den­
mark, Germany, Finland , France, Ireland, Italy, 
Liechtenstein, Luxembourg, Monaco , Netherland s, 
Norway, Poland, Portugal, San Mar ino, Spain , 
Sweden, Switzerland, United Kingdom , Vatica n 
City. 

Additional information and warnings : 

• Exterior views 6 

• Volkswagen information system 26 

• lnfotainment system 31 

• Navigation system Navigati on sys­
tem 

A WARNING 
---

Do not let the extra convenience afforded by 
traffic sign recognition system tempt you 

Into taking any risks when driving -this can 
accidents . The system is not a 

ute for the full concentration of the dnver. 

• . Adapt your speed and driving style to su it 
VIsibility, weather , road and traffic conditions . 

A WARNING (Contin ued) 

• Poor visibility , darkness, snow, rain and 
fog can cause traffic signs to be not dis­
played or be incorrectly displayed by the sys­
tem. 

• If the camera's field of view is dirty , cov­
ered or damaged , the function of the traffic 
sign recognition system may be impaired . 

A WARN ING 

Driving recommendations and traffic symbols 
displayed by the traffic sign recognition sys­
tem may differ from the curren t traffic situa­
tion. 

• Not all traff ic signs can be recognised by 
the system and displayed correctly . 

• Traffic s igns and traffic regu lations have 
priority over the recommendations and dis­
plays provided by the traffic sign recognition 
system. 

Please observe the following points in order to 
avoid impairing the proper function of the sys­
tem : 

• Regu larly clean the camera's f ield of view , 
and keep it free from snow and ice. 

• Do not cover the camera's field of view . 

• Check the area of the windscreen that is in 
the came ra's field of v iew for damage . 

• The use of old map data in the navigation 
system can lead to incorrect display of the traf­
fic signs . 

• The traff ic sign recognition system has only 
limited ava ilability in waypoint navigation mode 
{waypoint nav igation) of the navigation system . <l 
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Display 

Fig . 175 In the instrument cluster display : examples of recognised speed limits or overtaking restrictions 
w1th accompany ing additional signs 

c:cn First read and observe the introductory information and safety warnings b:. on page 243. 

Traffic sign recognition texts 

No traffic signs detected 

Error: traffic sign recognition 

Traffic sign recognition: clean the 
windscreen! 

Traffic sign recognition: currently re­
stricted. 

No data available 

.A WARNING _ 
Failure to observe the text messages can 
lead to your vehicle breaking down in traffic, 
and can cause accidents and serious injuries. 

• Never ignore any text messages. 

Function 

r-f'n First read and observe the introductory 
information and safety warnings £on 

page 243. 

The traffic sign recognition system is supported in 
various countries 243 , Availability :. Please 
remember this when travelling abroad . 

244 While driving 

Cause and solution 

The system is in the initialisation phase . 
OR: the camera has not detected any regulatory or 
warning signs . 

System fault. 
Proceed to a qualified workshop and have the sys­
tem checked . 

The area of the windscreen in the vicinity of the 
camera is dirty . 
Clean the windscreen . 

No data transmission from the navigation unit. 
Check if valid map data is loaded on the navigation 
unit. 
OR: the vehicle is located in an area that is not cov­
ered by the map stored on the navigation unit. _ 

Traffic sign recognition is not supported in the coun-
try in which you are currently travelling . _ 

-
A WARNING (Continued) T'" - ___. 

• Stop the vehicle as soon as possible and 
when safe to do so. 

Failure to observe illuminated indicator lamps 
text messages can lead to your vehicle be· 4 

mg damaged. 

Display of traffic signs 

Speed lim it signs and no-overtaking signs w.ith ac· 
additional signs can be m 

cluster display 175 and 1n 
fota1nment system 31. Depending on 
navigation system integrated into the vehicle. 

· . . aVI· 
s1gns may be also be displayed 1n the n ' 

gatlon system map display . 
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'Vhen traffic sign recognition is switched on , traffic 
;igns in front of the are . by a 
:amera in the base of the mtenor m1rror. After in­
spection and eva luation of the information from the 
camera, the navigation system and the current ve­
hicle data, up to 3 va lid traffic signs 175 B 
will be displayed with the accompany ing add itional 

signs: 

1st position: the traffic sign that currently applies 
for the driver is shown on the left-hand side 
of the display . For example , a speed limit of 
130 km/h 175 A. 

2nd position: traffic signs that do not always apply 
(e.g. 100 km/h "In wet") are shown in sec­
ond place. 

Additional sign: If the vehicle rain sensor detects 
rain while the vehicle is in mot ion , the traffic 
sign with the add itional "In wet" sign that 
now appl ies will be moved left to the first po­
sition. 

3rd position: an additional traffic sign that does not 
always app ly will be displayed in the third 
position , e.g. overtaking temporarily not per­
mitted 175 C. 

Town or village boundary signs trigger the display 
of the standard speed limit for urban or country 
roads in the relevant country . If the town or village 
boundary signs have an add itional sign showing a 
speed limit, this sign will appear in the display . 

S igns ind icating the end of a speed limit or over­
tak ing restriction w ill not be display ed. 

The re is no warning when you exceed the dis ­
played speed limits . The legal regulations apply. 

Switching the traffic sign display on and off 
in the instrument cluster 
The continuous display of traffic signs in the instru ­
ment cluster can be switched on and off using the 
(ili) button and the G and (Dr iver assis tance) function 
buttons . 

Trailer mode 
In vehicles with a factory-fitted towing bracket and 
an electrical connection to the vehicle , the display 
of traffic signs that may apply to the vehicle when 
towing a trailer, e.g . applicable speed limits and 
no-overtaking signs , can be switched on or off us­
ing button and the G!) and (Driv er assistance } 

function buttons in the infotainment system 
31 . <1 
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J DFW«Z 

Driving Mode Selection 

o:n Introduction 

This chapte r contains information on the following 

subje cts: 

Function and ope ratio n . . . . . . . . . . . . . . . . . . . 248 
Adjusting the driving mode to suit your 
requir ements . . . . . . . . . . . . . . . . . . . . . . . . . . . 250 

The driver can use Driving Mode Selection to acti­
vate a variety of vehicle settings as required . 

Additional information and warnings : 

• Lights 105 

• lnfotainment system 31 

• Changing gear 169 

Function and operation 

Fig . 177 In the lower sect1on of the centre con­
sole : Driving Mode Selection button 

• Steeri ng => page 193 

• Start/stop system => page 196 

• Cruise Control System (CCS ) => page 218 

• Adaptive Cruise Contro l (ACC) => page 226 

• Air conditioning system => page 256 

A WARNING 
Selecting a driving mode while the vehicle is 
in motion can distract you from the road and 

cause acc idents . 

r-f"n First read and observe the introductory 
L-lr:JJ information and safety warnings & on 
page 248 . 

The driver can choose from up to 5 different dnving 
modes with a variety of characte ristics: 

Driving mode 
Recommended driving situations 

Creates a comfort-ba sed h 1 . Comfort a) r f ve ICe setup and is suited to poor-quality sec-
Ions o road or long motorway journeys . 

Normal 

Sport 

setting , e g. for everyday use. 
G1ves the vehicle a sport d .. 
style. Y rtvlng feel and is suited to a sporty driv1ng 

Eco Switches the vehicle into . . 
the vehicle in a fuel-effi . economica l mode and helps the drive r to dnve 

1c1ent manner 
Individual Individual systems can be ad·u · . 

250. J sted to SUit your personal requ irements 

a) When the veh1cle IS equipped w1th adaptive chassis control (D 
CC), Comfort mode I I 

effect on the vehicle settings in the individual Th . . 5 a 50 ava1lable . 
dnv1ng modes depends on the vehicle equipment dnv lng mode can be chang ed while the vehl-
level. cle or when in motion . After selecting 

a dnv1ng mod th en· 
i . e, e vehicle settings (excludmg 

are switched to the new driving 
e Immedia tely. 

248 Wh1le driv ing 
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traffic cond itions allow, briefly take your foot 
When acclerator to activate the newly selected 
off the . 

. . 9 mode for the eng me. dnvm 

daptive chassis control (DCC) 

the vehicle is in motion , the DCC constantly 
d.

1 
sts the suspensio n characteristics to match the 

a surface and the cu rrent driving situation, in 
with the preset vehic le setti ngs . 

If there is a fault in the DCC , the symbo l appears 
in the instrument clus ter display along wi th the 
message Fault: damper control . 

Steering 

In Sport mode, power is and the 
effort required to stee r the vehicle mcreases . The 
vehicle's driving respo nse becomes more agile . 

Powertrain (engine and gearbox) 

The engine and gearbox will give either a more dy­
namic or more balanced response to the move­
ment of the accelerato r, depending on the selec ted 
driving mode. In vehicles with an automatic gear­
box, the gear shift points and the coasting mode 
will also change . An active cruise contro l sys tem 
(CCS) can affect the acceleration response . 

Adaptive Cruise Control (ACC) 

When the ACC is active, acce leratio n and deceler­
ation of the vehicle becomes more ecological or 
sporty. 

Dynamic bend lighting and automatic main 
beam assist 

The dynamic bend lighting and the automatic main 
beam assist will give either a more dynamic or 
more balanced respo nse to the current driving sit­
uation, depending on the selected driving m ode . 

Air conditioning system 

In Eco mode, the air cond itioning will be set to run 
even more economica lly. 

Displaying the driving mode 

• Ensure that the ignition is switched on . 

• Press the Driving Mode Selection MOD£) 

177. The Driving Mode Selec tion menu ap­
in the infotainment system display . The ac­

tive driving mode is selected . 

• Touch the (Information) function button to display 
additional information abo ut the current driving 
rnode. 

..,...,_ . _ .. 

-

Selecting the driving mode 

• Ensure that the igniti on 1s switched on. 

• Press the Driving Mode Se lec tion button (t:'t wooe) 
177 and touch the function button for the se· 

lected driving mod e in the lnfotainment system dis­
play. 

The selec ted driving mode will remain se t even af­
ter the ignition has been switched off. The last acti · 
vated driving mod e will be assigned to the vehic le 
key that has been used. 

Changing the driving mode can alter the vehi­
cle handling . Never allow Driving Mode Selec­
tion to tempt you into taking any risks when 
driving . 

• Always adapt your speed and driving style 
to suit visibility , weather , road and traffic con­
ditions. 

ItA WARNING 
. 

Failure to observe illuminated warning lamps 
and text messag es can lead to your vehicle 
break ing down in traffic , and can cause acci­
dent and serious injury . 

• Never ignore any illumin ated warning 
lamps or text messages . 

• Stop the vehicle as soon as poss ible and 
when safe to do so. 

---

Failure to observe illuminated indicator lamps 
and text messages can lead to your vehicle be­
ing damaged. 

r::l The Eco mode is blocked when the vehicle is 
l!J towing a trailer. If the vehicle is in Eco mode 
when a trailer is hitched and electrica lly connected 
to the towing vehicle via the trailer socke t. the sys­
tem will automatica lly switch to Normal mode . 

r::l In vehicles with an automa tic gearbox, the 
l!J system automatically switches to gear posi­
tion S when the Sport driving mode is selected . 
The system automatically switches to gear position 
E when the Eco driving mode is selected . 

r::l The driver can adjust certain vehi cle func­
l!J tions irrespective of the selected driving 
mode . For examp le, the driver can swi tch to gear 
position S when the Eco driving mode is selected . 

r::l In some model versions the highest speed of 
l!J the vehicle can only be achie ved in the Nor-
mal or Sport driving modes . <l 
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Adjusting the driving mode to suit your requirements 

r-f'n First read and observe the introductory 
L-Wl information and safety on 

page 248. 

The systems that can be adjusted to your individu­
al requiremen ts depend on the vehicle equipment 
level. 

If the checkbox in the fun ction butt on is 
the function is swi tched on . ' 

• Switch on the ignition. 

• If necessary , switch on the infotainment system. 
Touching the 8 function button always takes you 
back to the previously active menu. 

Menu Submenu Settings options 

Comfort 

DCC: Normal 

Sport 

Steering : 
Normal 

Sport 

Normal 

Engine: Sport 

Eco 
Individual Normal 

ACC: Sport 

Eco 

Normal 
Bend lighting: Sport 

Eco -
Air conditioning: Normal 

Eco 
Reset mode: 

-

Sett ings are reset to Norma 1. 
--""' 

Changes to settmgs menus are applied . . 
I ·th th · lmmedlate-y, Wl e except1on of engine setting S . A WARNING 
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Tyre moni toring system 

Introduct ion 

Th1s ct1,1pt r contnins information on the follow1ng 

Tymmomtor ind1cator lamp . . . . . . . . . . . . . . 253 
T ro monitor displ y . . . . . . . . . . . . . . . . . . . 254 

Additional inform at ion and warnings : 

• Voll-.swagen Information system 26 

• lnfotainment system 31 

• Tmnsporting c:> page 126 

• Brak1ng. stopprng and par king 179 

• Cleaning and caring for the vehic le exterior 
::-page 294 

• Wheels and tyres 308 

• Accessones, modrficatrons, reparrs and renewal 
or parts 320 

• Consumer information 328 

A WARNING , c_. ""] 

Incorrect handling of the wheels and tyres 
can lead to a sudd en loss of pressure in the 
tyres, tread separation and even tyre blow­
out. 

• Check tyre pressures regularly and always 
keep to the spec ified tyre pre ssu re value . If 
the tyre pressure is too low, the tyre could 
warm up to such an extent that the tread may 
separate and the tyre could burst 

monitor indicator lamp 

• Always maintain correct cold tyre inflation 
press ure as listed on the tyre pressure label 
=> page 308 . 

• Check tyre inflation pressure regularly 
when the tyres are cold . Adjust tyre pressure 
in the cold tyre to the recommended tyre 
pressure for the tyres installed on your vehi ­
cle as necessary . 

• Check your tyres regularly for signs of 
wear or damage. 

• Never exceed the top speed and load per­
mitted for the fitted tyres . 

CQ"' Under-in nated tyres w111 increase fuel con­
(Jtf sumption and tyre wear. 

m When new tyres are dnven at high speeds for 
W the first time, they can expand slightly and 
trigger a one-off pressu re warn1ng. 

m Old tyres shou ld only be replaced by tyres 
W that have been app roved by Volkswagen for 
the vehrcle type. 

m Do not rely solely on the Tyre Pressure Moni­
L!J tonng System . Check your tyres regularly to 
ensure that they are properly inflated and have no 
srgns of damage, such as punc tures, cuts, cracks , 
and blisters Remove any Objects that become em­
bedded 1n the tyre tread but have not penetrated 
into the body of the tyre itself <J 

[Q] First read and observe the introductory information and safety warnings A on page 253. 

r--
_____ __________________________ __ 

(I 

The tyre pressure of one tyre or several • ir; Do not drive on! Reduce speed lmm edi­
tyres has decreased cons iderably in com- 1 ately Stop the vehic le as soon as possrble 
panson to the tyre pressure set by the I and when safe to do so. Avo1d swerv1ng me-
driver . or the structure of the tyre is dam- 1 noeuvres and heavy brakrng' 
aged. An acoustic wamrng wrll also be Check all tyres and the tyre pressures The 
sounded , and a correspondrng message damaged tyre should be replaced 
will appear 1n the mstrument cluster and 
infotainment system displays 

Driver ass ist systems 
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• If tll 
ly. 

side. 

n changed manual-

is too low. 

I lo ded more heavily on one 

• If tile wh el on one axle are loaded more 
heavily. e.g. high load level. 

• If snow chains h ve been fitted . 

• If a temper ry spare wheel has been fitted . 

• If one wheel per axle has been changed . 

In certain circumsta nces. the tyre monitor dis-
play W may become slow or may not display any­
thing, e.g. with a sporty driving sty le. in winter driv­
ing conditions, on unpaved roads , or when driving 
with snow chains . 

Calibrating the tyre monitor display 

The tyre monitor display will have to be re-ca libra­
ted after changing the tyre pressure . or afte r 
changing one or more wheels . Th is also applies 
when wheels are swapped, e.g. from the front to 
the rear. 

-
• Switch on the ignition . 

• Open the Tyre monitor display menu op­
tion in the infotai nment system displ ay 31 . 

• Touch the @ID function button . 

• If all 4 wheels are se t to the correct values , 
touch the (Confirm ) function button to store the tyre 
pressu res. 

• Touching the (cancel) button will prevent the cu r­
rent tyre pressures from being stored and the sys­
tem will not be ca librated . 

During normal vehicle operation , the system cali­
brates itse lf independently to the the fitted tyres 
and the tyre pressures filled by the driver . The cali­
brated values are accepted and monitored after a 
long journey at various speeds . 

If the whee ls are loaded more heavily than normal , 
e.g. if the veh icle is carrying heavy payload, the 
tyre press ure must be raised to the recomm ended 
full-load tyre pressure before calibration 
=> page 308 . 

l:l The tyre monitor display stops wor king if 
W the re is a malfunction in the ESC or ASS 
=> page 179. 

l:l When using snow cha ins , an incorre ct dis­
L!J play may be shown as the snow chains in-
crease the tyre circumference . <l 
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Engine oil specification 

r-T'n First read and observe the introductory 
L-WJ information and safety on 
page 281. 

The eng ine oil used must correspond exactly to 
spec ifications . 

The correct engine oil is important for the function 
and serv ice life of the engine . A special high quali­
ty multigrade oil has been filled at the factory and 
this can normally be used as an all-season oil. 

If poss ible, only use Volkswagen-approved engine 
oil To comply with the requirements of the 
flexible service , only use approved flexible service 
engine oil that complies with the corresponding 
VW standard on page 282) . The engine 
oils listed are multigrade high-lubricity oils . 

Engine oils are constantly being developed and im­
proved . A Volkswagen dealership is always kept 
up to date on innovations . Volkswagen therefore 
recommends having engine oil changes done by a 
Volkswagen dealership . 

The quality of the engine oil is not only tailored to 
the requirements of engines and exhaust gas treat. 
ment systems, but also to fuel quality. Due to the 
way in which a combustion engine works, engine 
oil always comes into contact with combustion resl­
dues and fuel, which has a knock-on effect on the 
ageing process of the oil. 

The quality of fuels can vary greatly between lndl· 
vidual markets and this must be taken Into account 
when selecting the correct engine oil. 

The use of engine oils compliant with the 
VW 504 00 und VW 507 00 specifications requires 
a fuel quality compliant with EN 228 (petrol) and 
EN 590 (diesel). Engine oils compliant with 
VW 504 00 und VW 507 00 are therefore unsult· 
able for use in a large number of markets. 

--
Permitted engine oil specifications 

Alternative engine oil 
specifications =:P-

Engine type 
Flexible service Fixed service 011, 012, 013, Only in the EU, switzerd 

016 014, 017 (based on time/dis- land, Norway, Japan all 

tance travelled) 
Petrol engines vw 504 00 vw 502 00 
Diesel engines with vw 507 00 vw 507 00 diesel part iculate filter ------Diesel engines with-
out diesel particulate vw 507 00 
filter 

vw 505 01 vw 507 oo 
till lit)' 

a} Alternat1ve engme 011 spec1ficat1ons may only be used in fixed services 011 0 1 wtlen fuel of !J Q r 
compliant w1th EN 228 (petrol) and EN 590 (diesel) or fuel of an . 

1 
• 12•. 0 14. and Ol7 · and Y 1 r countrY· 

' eqUiva ent qual1ty, IS ava1lable In tl1e partlcu a 
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r-('n First read and observe the introductory 
L-..k:JJ informat ion and safety warnings Lt on 
page 302. 

Please contact a VolkS\r agen dea lership or other 
qualified workshop if you have any quest ions on 
cleaning and caring for the leather equipment in 
your vehicle. 

Care and use lar 
. · d require s regu Natura l leathe r is sens1t1ve an 

care: 
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L):.C' o-1 jflrtlhr ll \' lr, r1111 1!11 llllli u lll pri) (IH'Ii . n 
• 1 •f1•1\llll l ( n ;! fl lUtll rtf hn, k Ancl 

1 filliP < • , .,11,;1 1'1,,, tnln lll r) 1:1 < ' \Ill nm ll lnhn t11n 
'l , 1111• 11 ''' (l; llll n lll, l rmd ''I'Pit 1 nnd 
" 1 

' 
<'(', I•HI 1\ltll: tulc 11 11: •) l' tnt, ;,' l: IIHl ' lll f:H:o . 

• l<,:tll\1;1 i l lotdd l1t1 Gl< d 1HHI1 Vt)l I Ill nth 
;llld fl<,:lll t\: llt n\ 1<,1110 t ld , 

• lrc,nt tiH if l\1\II<'F lth, ilhnr ' 1r 
pnldtld< <'' , 
• Alv :ly • ttppl l'lt 'tlll lllt) :111d • 11 fl proch t I 
lt\,lll<,l llttd 1lw:1 • dt y ottnn or 

' klth ft 11 ft tn fl uff. o not npply 
ck,;tninu '"'d ' : 11 pr dlt < tly to th le 1tll r. 

• ho111 u f,,,,.,, ·tnill ', t iGII , Ink, b 11-polnt p n 
u1k llp$lk'l--, " 11 111n l " . . po, sl-
bla. 

Clonnln g 

• l ook f1 r th pigment. Use a special co loured 
lnAlher er m to refresh the colour where necess a­
ry. 

• Wlp it off with a soft cloth. 

C lea nin g 

Volkswogen recommends that you use a damp 
ollon or wool cloth for general cleaning purp oses. 

Do not lot the water soak through the lea ther or 
• ofl k Into the seams. 

Please obsorve the following notes prior to clean­
Ing the leather upholstery -? page 303, Cleaning 
upholstery on seat cushions without seat heating, 
soRts tlw t are not electrically adjustable, and seats 
that do not contain airbag components. 

- U:.;o wrung-out cloth to apply a mild soap solution.8 l. 

- ry with fln ab. dry ---- -----------
I' ;llut-b :ISt)d SfdiiiS, . C f. - R( m v fr sh tnins with an absorbent cloth, 
lP . td . jui' . hi d tc. - If th st in has Already dried, use a suitable cleaning agent 

011y . • il, lip tick - R mov fr sl1 slnins with an absorbent cloth. 
I . - If 111 stnin h AS not yet penetrated the surface, use a suitable cleaning 

nt 
4 

<D._. ------------- ---- - --
- Dry with an Absorbent. dry cloth. 
- Cl n wi t11 a suitable leather stain remover. 

CD 
• Do not use solvents , wax polish , shoe 
cream, spot removers or similar products on 
leather. 

• Spilt liqu ids should be cleaned immed iately 
us ing an absorbent cloth as the leather surface 
and the stitching absorb liquids quickly . 

• Stains cannot be removed If they has been 
left on the leather for a long t ime and have pe· 
netrated the surface . 

• If the car is left standing outdoors for long 
periods , the leather should be protected 
against direct sunlight to prevent it from fad­
ing . 

r:l However, slight colour variations will arise in 
L!J norma l use. <l 

leatherette upholstery 

COJ First read and observe the introductory 

P Information and safety warnings A on 
age 302. 

Please . 
in Observe the following notes pnor to clean-

the leatherette upholstery 303. Clean­
in upholstery on seat cushio ns witllout seat heat­
sag, seats that are not electrically adjustable , and 

ats that do not cont Ain airbag componen ts. 

Only use water and neutral detergents to clean the 
leatherette upholstery . 

Do not use solvents , wax polish , shoe cream 
• 

spot removers or similar products on the leath-
erette upholstery. These may cause the materi­
al to become hard and brittle prematurely. 

Vehicle care and maintenance 305 

<l 
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First aid kit, warning triangle and fire extinguisher 

r-
rig, 205 
angle In the tailgate : holder for the warn ing tri-

N'l, First re d L..bJJ ·1nf a and observe the introductory 
p orrn r age 33s. a IOn and safety warnings & on 

H· 
'9h-visib· . 

"r) '
11ty Waistcoat 

fot .e Vehicles th . 
1s a stowage compartment 

9. 11ty Waistcoat in the driver door 

Warning triangle 
W ith the tailgate open , open the catch by rotat ing it 
90° in the direction of the arrow => Fig. 205. Fold 
down the holder and remove the warning triangle . 

First aid kit 
A first aid kit fits into the retainer in the left of the 
luggage compartment => Fig. 205. lt is secured in 
positio n using a reta ining strap . 

The first aid kit must comply with legal require­
ments . Comply with the exp iry dates of the con-

tents . 

Fire extinguisher 
A fire extinguisher may be located in a holder in 
the tootwell under the front passenger seat. 

The fire ext inguisher must comply with the valid le­
gal requ irements . lt must be fully functional and 
checked regu larly. See the test cert ificate on the 

fire extinguisher . 

Practical tips 1337 
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BSK-0590 

Fig. 44 Moving the front left seat forwards and 
backwards, adjusting the backrest and the seat 
cushion for height and tilt 

Fig. 45 Adjusting the lumbar sup 

r-f'n First read and observe the 
lJ=JJ information and safety warn1ngs & on 

The seat may ha , . )mbination 
and electrical conr 

page 66. 

The layout of the controls on the front right-hand 
seat is a mirror image of the layout of the controls 
on the front left-hand seat. 

Pressing the switch in the direction of the arrow 44: 
··-

® Slides the seat forwards or backwards. 
L. 

-· -·--

CD ® Adjusts the angle of the seat cushion. 

© Raises or lowers the seat. 
(?) @ Adjusts the angle of the backrest. 

Pressing the switch in the corresponding area 45: 

G) or@ Adjusts the curve of the lumbar support. 

® or@ Adjusts the height of the lumbar support. 

-

Depending on the vehicle equipment level, it may 
be possible to assign the seat position to the vehi­
cle key using the (cAR) button and and (seats) 
function buttons in the infotainment system 
=:}page 31. 

, A WARNING (Continued) . 
- rgency, 5 

• In the event of an eme ssin9 a 
electrical adjustment by pre 

switch. 
Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Owner's manual: 
Golf 
Stand : 28 .06 .12 
Englisch : 08 .2012 
Artikei -Nr.: 131.5R1 .G07 .20 

1111111111111111111111 
1315R1 G0720 

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/

