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About this owner's manual

o This Owner's Manual is valid for all models and
SIONS LJT ”l" L ‘P\JH

vel
An alphabetical index is included at the end of

this manual,
e A list of abbreviations at the end of the manual

explains the abbreviations used.

e Directions and positions such as left, right, front
and rear are normally relative to the vehicle's direc-
tion of travel, unless otherwise indicated.

e lllustrations help with orientation and should be
regarded as a general guide.

e This owner's manual was written for left-hand
drive vehicles. In right-hand drive vehicles the con-
trols may sometimes be different to those dis-
played in illustrations or described in the text

= page 10.

e Any technical changes made to the vehicle af-
ter publication of this booklet are contained in a
supplement that is included with the vehicle wallet.

All equipment and models are described without
indicating whether the equipment is optional or
specific to the model type. This means that your
vehicle may not have some of the equipment de-
scribed, or it may only be available in certain mar-
kets. The scope of equipment fitted in your vehicle

Downloaded from www.Manualslib.com manuals search engine

can be found in the sales documentation and
can contact your Volkswagen dealership for fuYou
information. rther

All data in this owner's manual correspong o the
information available at the time of going to print
Because the vehicle is constantly being deVePOpéd
and further improved, there may be differences pe.
tween your vehicle and the data in this owner's
manual. No discrepancy in data, illustrations or g.
scriptions shall form the basis for any legal claim,

Please ensure that the complete vehicle wallet i
always in the vehicle if you lend or sell the vehicle
to someone else.

Standard booklets in the vehicle wallet:
e Service schedule
e Owner's manual

Additional booklets in the vehicle
wallet (optional):

e Supplements

e Radio / navigation system

e Provision for mobile telephone

e Other supplements
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Exterior views

§ide view

a8t
Fig.1 Overview of the driver side
Key for Fig. 1:
(1) IBOBEBOIE] + o wor woms sims s sisim 6 s svsvs 0% w051 5 ik e ki 5t s S s S s, SRS 3 5 328
(2D "FEIICTBD e voie wm e wrcen momis s e 5130 i e St & i S0 s S B o o s s st i 59 269
@ Exterior door release leVer . .. ... .. e %
(8) EXIBHIONTIHTEONS . oo vcom v vns o s s st siecs = s n e 6im0e s sins 8 orats e simse s A ope AE 12?
— Additional turn signal light . ... ... ... 10
el 105
= Surround ighting . .. ... e Y
(® Jacking points 349

Downloaded from www.Manualslib.com manuals search engine
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ont view

BoK-0467
Fig. 2 Overview of the front of the vehicle
Key for Fig. 2:
(1) Sensor or camera window on the mirror base for:
. RETNEBABOT v os &5 o s s S0 s a0 s mmixis 1irie mn vmi i §iers 1is0e s S50 s S A B e e Ee e 6 117
- Main beam assist (Light ASSIStY . .ooueeamm simns viie s vosiue s ol vseis voesowis e o 105
— Area monitoring system (Front Assist) ...........ccoiiiiiiiiiiiiiiiiiiiiiiiniiie 235
— Lane departure warning system (Lane PRI on o Yo T e a0 T LR o LT e B o 240
— Traffic SigN reCOGNILION . ...ttt tu ettt e 243
(@ Windscreen
e WINASCreen hEALING . .« v vt vtree e sttt e et 256
(3 Front WindSCIEEN WIPETS . .. -« +evessssse st tr st sttt ettt 17
@ BIOIIIEE .« oo e s e e 88 RS A 478 S AR R NS B8 BRSNS B0 4880 8 e e e mxim 277
(E) BOHAGLIIBESOIBVED .avs s vs i eaman exsims wamsmans LasnT £ SARIES EROLS DES TSNy LS 277
(B) HOAGIGHIS + ¢ v oxviomn »s a8 S8 584108 £EHE L sa s Snan 0 s s s e s s v 105, 362
(@ Headlight Washer SYSIEM . ....cveeurreeretrmnsssnss ittt 117
Fog lights / COMERING IGNS -+« -+ s+ ss s hiieieirrs st 105, 362
(© Front sensors for the PaikPilot or Park Assist SYStem ... ... ivcvi vimis vinuie siiis vnnas . 201, 213
Front number plate holder
() Radar sensor for:
- Adaptive Cruise CONtPOl (ACC) +vvevnsrnsianionseisianssisneasseivonennmnnsony 226
— Area monitoring system (Front BHEIBE & s s owmn v e SR SRR R i e 235
Mounting for the front towing eye belind B GOV .uivi: v as awin M silioiin i 55 568 kam e 373 <

Downloaded from www.Manualslib.com manuals search engine
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Fig. 3 Overview of the rear of the vehicle
Key for Fig. 3:

High-mounted brake light
Rear window
— Rear window heating

©)
@)

.......................................................... 256
B BEIWIEE coewmuonc s oo 55 53 5545 55 m s e s Sen g e w1 17
@) "Bl BTN o oin s ot i s o e e b o b o b e i 105, 362
8 THIRIIE e st monimin o ko s S e e e S s s £ B T 57
(® Rear sensors for the ParkPilot or Park ASSIESVEIBIN . .. .o vovenss on 5 55 o8 blm eyt s 201,213
@ Mounting for the rear towingeye behind @ COVEN . ... ..ot iieeneenneassnn 373
Rear number plate holder
© Areaof towing bracket . . ... ... e 140
NUMBET PIEIBHGIIS <oy ooeveie e simmmn o i i i s0s 2 10 £t e 6 £ £ 0 £ 1 i 362
@ Area of reversing camera (IRBREREEEE . oo e 5 O e e e o DR 209
@ Volkswagen badge foropening the tailgate . .. ... . ... ... .. .. ... 574

8

Overview of the vehicle
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ehicle interior

Overview of the driver door *

| #
i f\
|
| _
ol
-
P.
Fig. 4 Overview of the controls in the driver door (left-hand drive vehicles). The controls are mirrored in L—
right-hand drive vehicles -
Key for Fig. 4:
(1) DOBEIBasBIBNGD oo v 50 57 555 s R B SR e BT 105 8 s A O P e o e iaen 55 3
@ Central locking buttons for locking and unlocking the vehicle 8=8) . ..................... 46 E
@ Switch for adjusting the @xterior Mifmors .. ............oiuiiieiiir e aniannnanenn.. 122 4
— Exterior mirror settingl —0—R
— Exterior mirror heating & [
— Folding in the exterior mirrors & i

Indicator lamp for anti-theft alarm or SAFELOCK mechanism .......................... 46

Buttons for operating the electric windows .......... G 5 B i R e S 60

— Electric windows
— Safety button for the rear electric windows

Hantlle for:relensing e BOMNBL <. uvi seiiiis om0 e 5ios s 5 6 mm e mmmsre s s 277

................................................................... 156
Stowage compartment for high-visibility waistcoat ................... .. 151

Reflector <

Vehicle interior 9
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' .y for Fig. 6 and Fig. 6:

Button for interior monitoring

G} ERREERIER AR o it s sine vt ova i Sl sioio ae SR S09RR, ik B B E 5 e pun BRI wm
Daytime running lights or daytime headlights 0

.! — Automatic headlight control AUTO

Side light and dipped beam headlights »«, 20

— Fog lights $0, Q%

; @ Control for:
' — Headlight range control 20

...................................................

..........................................

i — Instrument and switch lighting ¢%
KBY VBN =I5B st 550 i it oo ot o 165 0 0 T SR e I IS 00 SO0 i R A S
(B! BBRIBI ucsononsiiniscacr s i i, i S o S 1 554 R A AR S S BT SO ST

— For main beam headlights =D
— For dipped beam headlights 0
— For headlight flasher zD1x

— For turn signal «=»

— For parking lights p<
1 — With switches and buttons for operating the cruise control system (CCS) and the speed

limiter ON — CANCEL — OFF, (REs/s = —SE/-), (€F) ... oot i et aieiiaenenns

] — With button for driver assist systems

(® Instrument cluster:
= TS UIBIS oo om0 i R 0 ) T BB S B0, S, e S e
= EHSPIAY s v ama S5 s S @ e aRaRans Bel S T SR I N R e SR e e T
— Warning and indicator lamps . ... ... e
(® Lever for windscreen wipers and Washers ... ................ouueoeoieaneeane..
— Windscreen wipers HGH — LOW
— Interval wipe for the windscreen ...
— Windscreen wipers switched off OFF
— "Flick wipe" 1x
— Windscreen wiper &2
— Wash and wipe system for the windscreen <

— Rear wiper 63
— Wash and wipe system for the rear window &
— Lever with buttons for operating the Volkswagen information system and infotainment

system (), [ORRESET) . . . ... e

.......................................

— Buttons for operating the cruise control system (CCS) and the speed limiter

09, 6D, (3, (B CotMo) oo
— Buttons for operating the adaptive cruise control (ACC) (i&3), (s&7), (&), (&), C=2-9) .. ... .
— Volume setting for the radio, navigation announcements or a telephone conversation

~ Buttons for operating the Volkswagen information system (z—o—=), (@),
— Opening the main telephone menu or accepting a telephone call, and muting the radio
; ' or
activating voice control (2},
— Audio, navigation

Horn (works only when the ignition is switched on)

................................

Ignition lock

PEAEIE s ;o5 g i s i wois 65850 B ERAE RS TS o mrmcs s wos atts b ki
Lever for adjusting the steeringcolumn ........... . 7

131.5R1.G0O7.20
elelclo

Vehicle interior
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Fig. 8 Overview of the lower section of the centre Fig. 9 Overview of the lower section of the centre
console (left-hand drive vehicles) console (right-hand drive vehicles)
L
Key for Fig. 8 and Fig. 9:
() SIowWnGe COMPRIIIVEI ... 5o s v om v s e s S S S S s 4 s ¥ e o 151
— AUX-IN socket #1, USB socket «- or multimedia socket (MEDIA-IN) = Booklet Radio or
= Booklet navigation system
@ Lever for:
— MENUAIGEATDON o« smmunaysume shom s 206 Cai SV Waw B8 G B W 8RS AR 169
= DO AHC ETIDIN s v sy ssmsmss bymioiae s s, qiey Whns: Rtin sqons A exiop Ser A TR esRam e 169
® Button for:
= TR NS SO IR DEMOIEL & v coiwsorsosionsoavissesn o st oss ekt domon Wk woi W SN 8 248
= BaVSton aySIBMB] ... omrsmis ES I ETn T O AR RS R R B [ A A e 196
—Friikion el BEn TSI BRI . e vus ous b mes vt v 23 B R 179
= PATKASSISEBYBIBMI (] ..o vion s o vie civirmnis 0 5.0 1m0t 5omip min 8 min wimis aa s it oo a B g e 213
= RERPIOE IR . sus i 25 s s v o s s s i, vl s SRR A s B S 201
Drink holder in the Centre CONSOIE . . ... ..ottt e e e 156
(® Centre armrest at front with stowage compartment ................................... 66, 151
(B) "12:WEIt SOCKahor CigarBe IR . ..k wve sso s ommr nammae s s s s 5 dwny s 160, 158
@ Auto Hold (RTOHOID) . .. ... 196
Electronic parking brake () . . ... ..o 179
(@ Button for starting and stopping the engine (Keyless Access locking and start-
TETET SNSIHINNY. <50 visimomomsm e s T 0 A R T 3 1 M W S D B S 4 & 163 <
14 Overview of the vehicle

Downloaded from www.Manualslib.com manuals search engine )
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Overview of the front passenger side

1=

LT \

-

b i

/ £y

| ok s
tig. 10 . Overview of the front passenger side (left- Fig. 11 Dash panel near open front passenger
hand diive vehicles). The controls are mirrored in door (left-hand drive vehicles). The controls are
tght hand drive vehicles mirrored in right-hand drive vehicles

Key for Fig. 10 and Fig. 11:

(D Location of front passenger front airbag in the dash panel

............................ 88
0 Vb el chpua it wiier S R S s e s A B o e, gie g 256
() Opening lever with lock for the stowage COMPERMBNL - s vhvive o sea e sms s o b 151
(O To the side of the dash panel: key-operated switch for disabling the front passenger front

AWEE & snrraain s W e SETE R RS, P RS L S e S R e e 88 «

Symbols in the roof

Symbol Definition

0, 5% REAR. ==%. 8. %7 |Buttons for interior and reading lights =page 105.

-

iy Switch for the electric panorama sliding/tilting roof = page 63.

Vehicle interior 15
Downloaded from www.Manualslib.com manuals search engine
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Instrument cluster

Warning and indicator lamps

The warning and indicator lamps indicate various
warnings = A\, faults =@ or certain functions.
Some warning and indicator lamps light up when
the ignition is switched on and should go out once
the engine is running or the vehicle is in motion.

Depending on the vehicle equipment level, addi-
tional text messages can appear in the instrument
cluster display to provide further information or to

prompt you to perform certain tasks = page 20,
Instruments.

—

Depending on the vehicle equipment level, sym-
bols may be displayed in the instrument cluster in-
stead of warning lamps.

Acoustic warning signals are sounded when some
warning or indicator lamps light up.

Symbol ‘Meaning = A 'See
< Do not drive on!
,,Q When this mesage appears, the door(s), tailgate or bonnet are open | = page 20
()
' or not closed property.
ICentra[ warming lamp: observe the additional information in the in- o
& strument cluster display
(®) The electronic parking brake is switched on.
e ‘ =page 179
& Do not drive on!
(®) B_rake fluid level too low or fault in the brake system.
Flashmg & Do not drive on!
__F__ Coolant level too low, coolant temperature too high, or coolant sys- | = page 286
- tem faL.:' a) _
Flashmg © Do not drive on!
g o Enr-mp oil pressure 100 low a) = page 281
@ Flashmg © Do not drive on! Fault in steering system. v
A G . il = page 193
| Lit up: electromechanical steenng not functioning.
@:__ { S S _._.i_.. .-
Brake or take avoudmg action! Collision Wdff‘i!l"‘lg | from the area
E,. monitonng system (Front Assist).® 3) o _ i ﬁpage 235
'é‘ Driver or front passenger seat belt not fastened | =page 79
N c:nén_g,}ﬁa gear
| = page 169
. ‘Brakes
(@) Depress the brake pedal. | = page 179,
|ACC (adaptive
 cruise control)
e |2page2®
| Central warning lamp. Observe the additional mformahonﬁin the in- e o '»
strument cluster display. |~ ‘

Downloaded from www.Manualslib.com manuals search engine
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Symbol

Meaning = A

See

Brake pads worn.

Lit up: ESC fault or switched off for system-related reasons. OR:
the vehicle batter_y has been reconnected.

Flashing: ESC/TCS is taking corrective action.

=>page 179
TCS switched off manually. OR: = gage 31
TCS and ESC switched off manually.
ABS faulty or not functioning.
Electronic parking brake fault.?)
Rear fog light switched on. = page 105
Partial or complete fault in the vehicle lighting (excluding bend light-
ing®), 3 p ghting ( g g - page 362
Lit up or flashing: catalytic converter fault.
Lit up: glow period for a diesel engine.
Flashing: fault in engine management system. = page 332
Fault in engine management system.
Diesel particulate filter has become saturated with soot.2)
Lit up or flashing: steering system fault. = page 193
Tyre pressure too low or tyre monitoring system fault. = page 253
Windscreen washer fluid level too low.2) =page 117
Fuel tank almost empty. = page 269
. B . . f I .a)

Flashing: efnglm.a oil system fault S
Lit up: engine oil level too low.?)
Fault in airbag and belt tensioner system.
Front passenger front airbag switched off (PASSENGER AIR BAG
OFF ). ~peaREp
Front passenger front airbag switched on (PASSENGER AIR BAG
ON &).
The tank cap is not closed properly.?) = page 269

ing system (Lane Assist) switched on, not ac-
{_@\?ge departure warning sy ( ) t ac > page 240
Adaptive cruise control (ACC) currently not available.?) = page 226
Gearbox fault.?) = page 169

131.5R1.GO7 20

Instrument cluster
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. Symbol

\Meaning =>A

See
@ E> Turn signal left or right. = page 105
Hazard warning lights switched on. = page 336
PAEN Trailer turn signals = page 105
Lit up: depress the brake pedal. Changing gear
(Q) =page 169
N Flashing: the lock button in the selector lever is not engaged. Brakes
= page 179
Brakes
= page 179,
(®) The vehicle is being held by the brake system. Pull-away assist
systems
= page 196
Lit up: the cruise control system (CCS) is switched on. = page 218
Lit up: the adaptive cruise control (ACC) is active. = page 226
(-?3 Lit up: the speed limiter is switched on, active.
. = = page 222
Flashing: the set speed of the speed limiter has been exceeded.
7\ Lj;me departure warning system (Lane Assist) is switched on and ac- = page 240
' tive.
= Main beam is switched on or the headlight flasher is being operated. | = page 105
”(,33 ACC is active. No vehicle has been detected ahead.
When displayed in white: ACC active. Vehicle detected ahead. = page 226
f‘?")' When displayed in grey: ACC not active. System switched on, does
not regulate:
=CA Main beam assist switched on. = page 105
SAFE Immobilizer active. = page 163
Service reminder / service due. = page 24

A mobile telephone is connected via Bluetooth to the factory-fitted
provision for mobile telephone.

Mobile telephone battery charge level. Only for factory-fitted provi-

= Booklet Provi-
sion for mobile

sion for mobile telephone. telephone

Black ice warning. The outside temperature is below +4°C (+39°F). | = page 20
B The start/stop system is available. The engine is switched off auto-

matically.

The start/stop system is not available. =page 196

OR: the engine has been started automatically.

a) Displayed in colour on an instrument cluster with colour display.

b) A separate display appears in the instrument cluster if there is a bend lighting fault.

Downloaded from www.Manualslib.com manuals search engine
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Down,

Instruments

(1 Introduction

This chapter contains information on the following
subjects:

Instrument overview ..................... 20
RISPIaYE . cunsivmmes s smsa i srmsassivies 21
Service interval display . .................. 24

Additional information and warnings:

e Warning and indicator lamps = page 16

e Volkswagen information system = page 26
e Infotainment system = page 31

Instrument overview

e Selected gear display (for vehicles with an au-
tomatic gearbox) = page 169

e Information on service intervals = Booklet Sery-
ice schedule

A\ WARNING

Accidents and injuries can occur if the driver
is distracted.

e Never press the buttons on the instrument
cluster while the vehicle is in motion.

|
1
i

!

1
}.
| N—t

Fig. 12 Instrument cluster in the dash panel

m First read and observe the introductory information and safety warnings A on page 20.

Descriptions of the instruments = Fig. 12:

(D Rev. counter (running engine speed in revolutions x 1,000 per minute).

The start of the red zone on the dial indicates the maximum engine speed that may be used in each
gear when the engine is warm and after it has been run in properly. You should change up a gear or
move the selector lever to D (or lift your foot off the accelerator) before the needle reaches the red

zone =Q@.

Coolant temperature display = page 286.
Displays = page 21.

Reset, set and display button = page 21.
Speedometer

Fuel gauge = page 269.

@O

20 Overview of the vehicle

ib.tom manuals search engine
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O | 9 '
o« When the engine is cold, aveid high engine ¢ The needle on the rev counter should only

i ipi the en-
speeds, driving at full throttle and overloading briefly tip into the red area. Damage to
the engine. gine may otherwise be incurred.

cQ> Changing up a gear egrly wi!l help to save
CL fuel and minimise engine noise. <

Displays

Fig. 13 A: bonnet open, B: tailgate open, C: front left door open, D: right rear door open (only in four-door
vehicles)

First read and observe the introductory e Service interval display = page 24
information and safety warnings A on e Speed warning function = page 26

page 20. e Speed warning for winter tyres

Depending on the vehicle equipment level, a varie- e Start/stop system status display = page 196

ty of information can be displayed in the instrument e Status display for active cylinder management
cluster = Fig. 12 3): (ACT®) = page 190

e Traffic signs detected by the traffic sign recogni-
tion system = page 243

e Engine code

e \Vehicle battery charge level (SOC)

e Open doors, bonnet and tailgate = Fig. 13
e \Warning and information messages
e Mileage displays

e Time

e Radio and navigation information = Booklet Ra- ~ Open doors, bonnet and tailgate

dio or = Booklet Navigation system The instrument cluster display indicates if any

e Telephone information = Booklet Provision for doors, or the bonnet or tailgate, are open once the

mobile telephone vehicle has been unlocked, and while the vehicle is

: in motion. In some cases, an acoustic warning is

re ) ;

- Liite temperatu also sounded. Different instrument cluster designs
e Compass display will have different displays. >
e Selector lever positions
e Gear-change indicator (manual gearbox)
e Driving data display (multifunction display
(MFD)) and menus for various settings
= page 26

131 5R1.G0O7.20

Instrument cluster 21
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Legend for Fig. 13 See

A © Do not drive on! = page 277
| Bonnet open or not properly closed.
o _Do not drive on! = page 57
iTm!gat_e_ open or not closed properly.
C.D | @ Do not drive on! = page 55
' Vehicle door open or not properly closed.
Warning and information messages In addition, a list of current malfunctions can be

opened manually. To do so, choose Vehicle
status or Vehicle in the selection menu
= page 26.

The system runs a check on certain components
and functions in the vehicle when the ignition is
; switched on or while the vehicle is in motion. Mal-
| functions are indicated by red and yellow warning
I symbols') with text messages in the instrument
cluster display = page 16. An acoustic warning is
also sounded in certain cases. Different instrument
cluster designs will have different displays.
Type of mes- ! Symbol col-

sage i ourd) Explanation

| The symbol flashes or lights up — sometimes together with an acoustic
warning signal.

Red % Do not drive on! Danger! = A

Check function and resolve problem. Seek expert assistance if neces-
sary.

The symbol flashes or lights up — sometimes together with an acoustic

Priority 1 warn-
ing report

warning signal.
Priority 2 warn- Yellow | If there is a fault, or if service fluids are running low, your vehicle could
ing report | be damaged or break down = Q.
' | Check the fault as soon as possible. Seek expert assistance if neces-
sary.
information & Information about various procedures within the vehicle.
message i

8l Displayed in colour on an instrument cluster with colour display.

Mileage displays e Then press the button repeatedly until the re-
The odometer registers the total distance travelled quired hour is displayed. Press and hold the button
by the car to scroll through quickly.

e Once you have set the hour, wait until the mi-

The trip recorder (trip) shows the distance travel- nutes display is marked.

led since the trip recorder was last reset. The final

digit shows distances of 100 m. ° _Then_press_ the_ button repeatedly until the re-
‘ . quired minute is displayed. Press and hold the but-
e Press button =Fig. 12 (3 briefly to reset the ton to scroll through quickly.
trip recorder to 0. e Release the button to finish setting the clock.
Time You can also set the time in the infotainment sys-
e To set the time, press and hold button tem using the (tit) button and the () and
=Fig. 12 (@ while the doors are closed until the function buttons = page 31. >

word Time appears in the display.

e Release the button. The time is shown in the
display and the hour setting is marked.

') Displayed in colour on an instrument cluster with colour display.

22 Overview of the vehicle
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Outside temperature display

If the outside temperature falls be-

low +4°C (+39°F), the display also shows a snow-
flake symbol (ice warning). This symbol remains lit
up until the outside temperature rises above +6°C

(+43°F) = A

If the vehicle is stationary, the auxiliary heater is
switched on (= page 264) or the vehicle is travel-
ling at very low speeds, the temperature displayed
may be slightly higher than the actual outside tem-
perature due to heat radiated from the engine.
The measuring range lies between -45°C (-49°F)
and +76°C (+169°F).

Compass display

When the ignition and navigation system are
switched on, the instrument cluster display shows
the current direction of travel.

Selector lever positions (automatic gearbox)

The gear selected is displayed on the side of the
selector lever and on the display in the instrument
cluster. The display may show which gear has
been selected if the lever is in D/S, or in Tiptronic

mode = page 169.

Gear-change indicator (manual gearbox)

While the vehicle is in motion, the instrument clus-
ter may show which gear should be selected to re-

duce fuel consumption = page 169.

Speed warning for winter tyres

A display in the instrument cluster indicates when
the set maximum speed has been exceeded

= page 26.
Speed warning settings can be made and adjusted
in the infotainment system using the (¢cA#) button and

the (#) and function buttons = page 31.

Start/stop system status display
The instrument cluster display shows information
about the current status = page 196.

Vehicle battery charge level (SOC)
In some models, the battery charge level (SOC")
is displayed as a percentage.

To display the charge level, press and hold button
= Fig. 12 @ with the ignition switched off until SOC

appears in the display.

1) State of charge
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Engine code

Press and hold button = Fig. 12 (@ (for approxi-
mately 15 seconds) to show the vehicle's engine
code in the display. The ignition should be switch-
ed on but the engine should not be running.

[\ WARNING s

-~

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-
dent and serious injury.

e Never ignore any illuminated warning
lamps or text messages.

e Stop the vehicle as soon as possible and
when safe to do so.

e Broken-down vehicles increase the risk of
accidents both for you and for other road
users. If necessary, switch on the hazard
warning lights and set up the warning trian-
gle to warn other road users.

e Stop the vehicle at a safe distance away
from moving traffic and ensure that no part of
the exhaust system can come into contact
with any inflammable material underneath the
vehicle, e.g. dry grass or fuel.

A\ WARNING Sy
Streets and bridges can be iced over at out-
side temperatures above freezing point.

e There may be black ice on the roads at
outside temperatures above +4°C (+39°F) and
also when no snowflake symbol is displayed
as a black ice warning.

e You should never rely solely on the out-

side temperature display!

» S < sgrere ey
.: S|

Failure to observe illuminated indicator lamps
and text messages can lead to your vehicle be-

ing damaged.

Different instrument clusters are available,

which means that the versions and displays
may vary. In displays without warning or informa-
tion texts, faults are indicated exclusively by the in-
dicator lamps.

Depending on the vehicle equipment level,
some settings and displays may also appear
in the infotainment system.

Instrument cluster 23
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Down

scribed, or the information display may appear dif-

symbols will appear for several seconds, one ferently. If this is the case, take the vehicle to a
after another. The symbols will continue to appear qualified workshop to have the malfunction recti-
until the faults are rectified. fied.

If several warning reports are detected, the

If warning messages about malfunctions are
displayed when the ignition is switched on, it
may not be possible to adjust some settings as de-

Service interval display

[BsG-0022

Vehicle number: WVWZZZ37083645655

Volkswagen-inspection:
in 5400 mi / 350 day(s)

Oil change service:
in 2300 mi/ 120 day(s)

d from www.Manualslib.c
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Fig. 15 Service information display in the infotain-
ment system

First read and observe the introductory
information and safety warnings A on
page 20.

The service display is shown on the instrument
cluster = Fig. 12 (@) and in the infotainment system

= page 31.

Volkswagen services are divided into two catego-
ries, with oil change, e.g. oil change service, and
without oil change, e.g. inspection.

24 Overview of the vehicle
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Fig. 14 In the instrument cluster display, A: Service warning, B: Service due

In vehicles with fixed service, services take place
at predefined intervals.

The service intervals are calculated on an individu-
al basis in vehicles with flexible service. Advan-
ces in technology have brought about a considera-
ble reduction in servicing requirements. An oil
change service must only be carried out when re-
quired by the vehicle. The individual conditions in
which the vehile is used, as the driver's personal
driving style, are taken into account. The service
reminder is displayed 30 days before the service is
due. The distance is rounded to the nearest

100 km; the remaining time is rounded to full days.

Service warning

If an oil change service or inspection is due soon,
a service warning will appear the next time the ig-
nition is switched on = Fig. 14 A.

The number of kilometres or amount of time shown
correspond to the maximum number of kilometres

or maximum time that can still be driven before the
next service.
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Service

If a service is due, an acoustic signal will sound
and the spanner symbol »= with the message
Service now! will appear for a few seconds in
the instrument cluster display when the ignition is
switched on. = Fig. 14 B.

Accessing a service message

You can access the current service message when
the ignition is switched on, the engine is not run-
ning, and the vehicle is stationary:

e Press and hold button = Fig. 12 @) until the
word Service appears in the display.

e Release the button. The current service mes-
sage will be shown in the display.

Service information = Fig. 15 can also be dis-
played in the infotainment system by pressing the

button and the (#) and function buttons
=page 31.
Resetting the service interval display

If the service was not performed by a Volkswagen
workshop, the display can be reset as follows:
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e Switch off the ignition and press and hold but-
ton =Fig. 12 (3.

e Switch on the ignition.

e Release button (4) and then press it again to
reset the service interval display.

The service message will disappear after a

few seconds, when the engine is running, or
when the button on the windscreen wiper
lever or the (k) button on the multifunction steering
wheel is pressed.

If the vehicle battery was disconnected for

long periods in vehicles with flexible service,
the system cannot calculate the time at which the
next service is due. The information shown in the
service interval display may therefore be incorrect.
If this is the case, please heed the maximum per-
missible service intervals listed in the = Book-
let Service Schedule.

T T P e e A p ey
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Volkswagen information system

[ Introduction

This chapter contains information on the following
subjects:

Overview of the menu structure ... ..... .. .. 26
Using the selection menu in the instrument

BIIBIEE o i sonsnsmomnssn i 56 S5 IR B SRS is 27
Button for the driver assist systems ........ 28
SERICCHON MO oot v s oo crms: s 28
DAVING dala ... .. .0ovien vommmen cs mormme o 29
ASSISt SYSEEIlS G0 .. oo somenvs vswin o 30

When the ignition is switched on, the various dis-
play functions can be accessed via the selection
menu, e.g. the driving data display (multifunction
display (MFD)).

There are no buttons on the windscreen wiper lev-
er in vehicles equipped with a multifunction steer-
ing wheel. Operation is exclusively via the buttons
on the multifunction steering wheel.

The scope of the menus and information shown in
the instrument cluster display depends on the vehi-
cle electronics and the vehicle equipment level.

A qualified workshop can program and modify oth-
er functions depending on the vehicle equipment

be confirmed and hidden by pressing the
button on the windscreen wiper lever or the (0k] but-
ton on the multifunction steering wheel.

Additional information and warnings:
e |nfotainment system =>page 31
e Driver assist systems = page 196

e Radio or navigation system = Booklet Radio or
= Booklet Navigation system

e Provision for mobile telephone = Booklet Provi-
sion for mobile telephone

A\ WARNING

Accidents and injuries can occur if the driver
is distracted.

¢ Never open the menus on the instrument
cluster display while the vehicle is in motion.

After starting the engine with a discharged

vehicle battery, or after the battery has been
changed, system settings (time, date, personal
convenience settings and programming) may have
been changed or deleted. Check and correct the
settings as necessary once the vehicle battery has

level. Volkswagen recommends using a Volkswa- been sufficiently charged. 4
gen dealership for this purpose.
If any priority 1 warning reports are being dis-
played, you will be unable to access any menus or
information displays. A few warning messages can
Overview of the menu structure

First read and observe the introductory m Speed warning function

information and safety warnings A on = Digital speed
page 2. s Fuel range

s Convenience consumers

The following menu structure shows how the
Volkswagen information system menus in the in-
strument cluster display are structured. The size
and layout of the Volkswagen information system
menu depends on the vehicle electronics and the
level of vehicle equipment.

Driving data = page 29

m Since start

m Since refuel

m Long-term

m Traffic sign recognition

Overview of the vehicle

Downloaded from www.Malua]slib.com manuals search engine

Driver assist systems = page 28

m Lane Assist on/off

m Front Assist on/off

m Adaptive cruise control (ACC)
Navigation = Booklet Navigation system

Audio = Booklet Radio or = Booklet Navigation
system

Telephone = Booklet Provision for a mobile tel-
ephone

Vehicle status = page 28
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BSK-0417

Fig. 16 Vehicles without a multifunction steering
wheel: button (O on the windscreen wiper lever for
confirming menu points, and rocker switch ) for
changing menus and information displays

First read and observe the introductory
information and safety warnings A on
page 26.

Opening the selection menu and selecting
the menu or information display

e Switch on the ignition.

e |f a message or vehicle pictogram is displayed,
press button =Fig. 16 @ on the windscreen wiper
level or the (o) button on the multifunction steering
wheel =Fig. 17. You may need to press the button
several times.

e Operation using the windscreen wiper lever: to
display the selection menu = page 28 or to return
to the selection menu from another menu or infor-
mation display, press and hold the rocker switch
=Fig. 16 @ until the selection menu is displayed.
To browse through the selection menu, press the
rocker switch up or down.

e Operation using the multifunction steering
wheel: to display and browse through the selection
menu, press (&) or (%) = Fig. 17.

e To open the menu or information display shown
in the selection menu, press = Fig. 16 (D on the
windscreen wiper lever, press the (o) button on the
multifunction steering wheel = Fig. 17, or wait until
the menu or information display opens automati-
cally after a few seconds.
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| BEK-D403

Fig. 17 Right-hand side of the multifunction steer-
ing wheel: controls for using the menus and infor-
mation displays in the instrument cluster

Adjusting settings in menus

e In the displayed menu, press the rocker switch
=Fig. 16 @ on the windscreen wiper lever up or
down, or press the arrow buttons (a) or (v) on the
multifunction steering wheel = Fig. 17 until the re-
quired menu option is selected. A frame appears
around the selected option.

e Press button =Fig. 16 (1) on the windscreen
wiper lever or press the (&) button on the multifunc-
tion steering wheel = Fig. 17 to make the required
change. A tick indicates that the particular system
or function is active.

Returning to the selection menu

e Using the menu: in the menu, select the Back
menu option to leave the menu.

e Using the multifunction steering wheel: press

the (=) or () button = Fig. 17.

If warning messages about malfunctions are

displayed when the ignition is switched on, it
may not be possible to adjust some settings as de-
scribed, or the information display may appear dif-
ferently. If this is the case, take the vehicle to a
qualified workshop to have the malfunction recti-
fied.

Instrument cluster 27
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Button for the diiver assist systeins
N4 dsnih vy il dy {ht i ivest paaial ayalopa qun.[ I
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Phaen Loy migvenh onned ey o Jover -« e 1o
Sw i By intividual ihiver aaelal ayatoma
TR § .
o Prosa e bty = Fig 180 the dives dion of i
: e aiiow Wb opaon the Anefel syetems o)
e : e NeloyUihe diver paalal =yatem amnd awilch i on
W s age 8 AN finticatea thal a diiver ag
wimloEy ey ba mw il e on
o Abuh and conbingy your zeledtion by preaaing
e ity (w tu'] vl the windacieen wipet lever, or
—_—— — ER By prwmaing the (s Botton on the multifunction
Fig. 18 On the turn signal and main beain kv nlesiiig wheel = page 27 «“
g J |
button for driver assist systems
First read and observe the inttoduc iy
information and safety warnings A on
page 26.
Selection menu .:
ED] First read and observe the introductory Information and safety warmings A on page 26, :
Menu | Function [See
Information and settings for the mMuliiinction display (MHD) 9
4k : -+ page 29, !
Driving data ‘ Display of current warting O informatomn mesrages and other - :m:n ,‘“ :
[system components depending on the equipment level il £
: =+ page . :
Assist systems | Information and settings for the diver ansint gyatems +:\ :;'; ,:(1)' §
| LRLY LE NS s
————————————————————— + —— - R— - -, : B
[Information displays from active navigation gystem
i' Turning arrows and proximity bars are displaved it you use active ¥
{ route guidance. The design is similar to the symbols used in the \ ) i
. . | i i = Booklet Naviga- ¢
Navigation Linfotainment system. tion Systen L
i L} Sysie
| The direction of travel (compass function) and the name of the
| road being used are displayed it the route guidance option s not
lactive
| Station display in radio mode 2 Booklet Radio of
Audio | Track display in CD mode » Rooklot Naviga-
[ Track display in media modde. fion syslem
L4 -
| _ = Booklet Provi-
Telephone | Information and settings for the provision for mobile telephone., sion for mobile tel- ¥
— ot ; ephone ¢
Vehicle status Display and storage of current warning or information teats. E
' . . = page 20,
or { The menu option only appears if warng and imtormation texts B L‘_‘g‘“‘ 3? §
Vehicle Lare available *page 4 @
- ———— g
e
.'
28 Overview of the vehicle )
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Driving data

First read and observe the introductory
information and safety warnings A on
page 26.

The multifunction display (MFD) shows a variety of
travel and fuel consumption data.

Switching between displays

e Vehicles without a multifunction steering wheel:
press the rocker switch (W) on the windscreen wip-

e Since start

e Since refuel

e lLong-term

The currently selected memory is shown in the dis-
play.

Press the button on the windscreen wiper
lever or press the (0] button on the multifunction
steering wheel to switch between recorders when

er lever = Fig. 16.

the ignition is switched on and the recorder is dis-
played.

e Vehicles with a multifunction steering wheel:
press the (2] or (¥) button = Fig. 17.

Driving data recorder
The MFD is fitted with 3 automatic recorders:

Display

Function

Since start

Display and storage of gathered driving and consumption values from the time the
ignition is switched on until it is switched off.

| If the journey is continued within approximately 2 hours of the ignition being
switched off, the new values are also taken into account. The memory will auto-
matically be deleted if the journey is interrupted for more than 2 hours.

Since refuel

Display and storage of the collected driving and consumption values. The memory
| is deleted automatically when the vehicle is refuelled.

Long-term

The memory collects journey data for any number of individual journeys up to a
total of 19 hours and 59 minutes or 99 hours and 59 minutes journey time or
1,999.9 km or 9,999.9 km distance travelled. If one of these maximum limits®) is
exceeded, the memory is automatically deleted and reset to 0.

a) Changes depending on the instrument cluster version.

Deleting the driving data recorder manually

e Select the memory that you wish to delete.

button on the wind-
screen wiper lever, or the (&) button on the muilti-

e Press and hold the

Personal selection of displays

You can set which MFD display should appear in
the instrument cluster using the button and the
and (Multifunction display) function buttons in the in-
fotainment system = page 31.

function steering wheel, for approximately 2 sec-

onds.

Possible displays

Menu | Function
] The current fuel consumption is displayed in litres/100 km while the vehicle is in
Consumption motion, and in litres/hour while the vehicle is stationary.

Average consump-

The average fuel consumption will be shown after a distance of approximately 300
metres has been travelled. The display will show dashes until this point. The dis-

tion played value is updated approximately every second.
Approximate calculation of the distance in km that can still be travelled with the
Fuel range current fuel level under the current driving conditions. One factor used for calculat-

ing this figure is the current level of fuel consumption.

Driving time

Driving time in hours (h) and minutes (min) that has elapsed since the ignition was
switched on,

Distance driven

The distance travelled in km since the ignition was switched on.
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Possible displays
Menu 1Func‘.ticm

The average speed will be shown after a distance of approximately 10(_) metres
Average speed has been travelled. The display will show dashes until this point. The displayed
values will be updated approximately every 5 seconds.

_Eigita& speed display | Current vehicle speed displayed digitally.

‘jitn:‘;%at If the saved speed (within the range of 30 km/h (18 mph) and 250 km/h
(155 mph)) is exceeded, an acoustic warning will be sounded, along with a visible

warning if required.

or Warning at

--- mph
0i1 temperature |Currenttemperature of the engine oil displayed digitally.
Saving a speed for the speed warning mately 5 seconds to set the desired speed. Then
e Select the Speed warning --- km/h display. press the or (o) button again, or wait a few

_ . seconds. The speed is now saved and the warning
e Press the button on the windscreen wip- s wetivated
er lever, or the (0] button on the multifunction steer- -
ing wheel to save the current speed and activate * To deactivate, press the or (@) button.
the warning system. The stored speed will be deleted.

e |If necessary, use the () rocker switch on the
windscreen wiper lever, or the @ or E] buttons on
the multifunction steering wheel, within approxi-

Assist systems menu

m] First read and observe the introductory information and safety warnings A on page 26.

Menu Function

Lane Assist Switches the lane departure warning system on and off = page 240.
Front Assist Switches the area monitoring system on or off = page 235.

ACC Adaptive cruise control display = page 226.
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Infotainment system

Menu and system settings (SETUP)

(1) Introduction

This chapter contains information on the following
subjects:

Vehicle settings menu

Additional information and warnings:
e Instruments = page 20

e Volkswagen information system = page 26
e Central locking system = page 46

e Electric windows = page 60

e Lights = page 105

e \Windscreen wiper/washer = page 117
e Mirrors = page 122

e Brake assist systems = page 179

e Driver assist systems = page 196

e Tyre monitoring system = page 253

e Wheels and tyres = page 308

e = Booklet Radio or = Booklet Navigation sys-
tem

General information on operating the unit

The following section contains information on the
settings that can be adjusted in the Vehicle set-
tings menu. Basic information on operating the
infotainment system and on warning and safety in-
structions are contained in a separate manual

= Booklet Radio or = Booklet Navigation system.

Systems settings and display of vehicle
information

After pressing the infotainment button you can
touch the corresponding function button to display
information or adjust settings, e.g. you can check
the current status of the start/stop system

= page 196 in the Vehicle status menu.

Vehicle settings menu

e Vehicle settings (setup) = page 31.
e Auxiliary heater settings = page 256.
e Radio station selection.

e \Vehicle status,

e Driving data.

e Convenience consumers.

A

A\ WARNING

Accidents and injuries can occur if the driver
is distracted. Operating the Infotainment sys-
tem can distract you from the road.

e Always drive carefully and responsibly.

= | After starting the engine with a discharged

] vehicle battery, or after the battery has been
changed, system settings (time, date, personal
convenience settings and programming) may have
been changed or deleted. Check and correct the
seltings as necessary once the vehicle battery has
been sufficiently charged.

First read and observe the introductory
information and safety warnings A on
page 31.

Opening the Vehicle settings menu
e Switch on the ignition.
e [f necessary, switch on the infotainment system.
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e Press the (tAt) infotainment button.

e Touch the (@] function button to open the Vehi-
cle settings menu.

e Touch the corresponding function button to
open additional menus in the Vehicle settings
menu, or to adjust settings in the menu points.

Infotainment system 31

<

>
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If the checkbox in the function button is ticked ™,

the respective function is switched on.

Changes made in settings menus are automatical-

ly applied immediately after entry.

Touching the (<)) function button always takes you

back to the previous menu.

Menu overview

The following menu overview shows the structure

tent of the menus and the names of

and vehicle equipment level.

of the infotainment system menu. The actual con-

individual

menu points depends on the vehicle electronics

Further in-
Menu Submenu Settings options LS FREtGR
The following systems can be deactivated |
or activated:
ESC system = — Traction control system (TCS) | > page 179
— Electronic stabilisation programme
o (ESC). 1
Tyre monitor display |Store the tyre pressures (SET). | =page 253
Tyre settings . Activgtion or deactivation of the speed |
Winter tyres warning. | =page 308
|

Setting the speed warning value.

Driver assist

ACC (adaptive cruise
control)

Activation or deactivation of the last selec- |
ted distance. |

The following functions can be set: "
- Driving programme J
— The time interval from the vehicle in front |
(distance setting). l

=page 226

Front Assist (area
monitoring system)

The following functions can be activated or |
deactivated: i
— Area monitoring system
— Advance warning

- Distance warning display.

Lane Assist (lane

Activation or deactivation of individual lane

settings . = "
departure warning quidance. page 240
system) .
Show recognised traffic signs in the multi-
function display (MFD). '-
Traffic sign recog- e play ( ; ) ; ;
Aitdon Activation or deactivation of trailer recogni- | = page 243
tion (display of traffic signs for vehicles
with a trailer).
. Activation or deactivation of the Driver | -
Driver Alert System Alert System. | =page 246
ProActive occupant |Activation or deactivation of the ProActive i_\ 2qe 251
protection occupant protection system. | Pag8 e
Automatic activation of the ParkPilot. |
Parking/ma- _ The following functions can be set: ‘
noeuvring set- ParkPilot — Front and rear volume = page 201
tings — Front and rear tone
— Audio volume reduction. »
3
§
2
32 Overview of the vehicle

Do

Manualslib.com|manuals search engine

.


http://www.manualslib.com/

Menu

| Submenu

Settings options

Further in-
formation

Light settings

Light Assist

Interior Tighting

Coming Home/Leaving
Home function

g,

| The following functions can be activated or
|deactivated:

|- Daytime running lights

|-~ Dynamic Light Assist

- Dynamic bend lighting

~ Automatic dipped headlights (when rain-
ing)

- Lane change flash.

The following functions can be set:

- Switch-on time for the dynamic bend
lighting

- Travel mode (right-hand or left-hand

= page 105

The following functions can be set:
— Courtesy light (instruments and
switches)

-~ Background lighting in the doors

- Footwell lighting.

The following functions can be set:

- Switch-on period of the Coming Home
function

~Switch-on period of the Leaving Home
function.

Mirror and
wiper settings

Mirrors

The following functions can be activated or
deactivated:

- Synchronised mirror adjustment

— Mirror lowering function in reverse gear
— Folding in when parked.

= page 122

Windscreen wipers

The following functions can be activated or
deactivated:

— Automatic wipe when raining

— Rear window wipe in reverse gear.

= page 117

Settings for
opening/clos-
ing

Window operation

Setting convenience opening of the win-
dows.

= page 60

Central Tlocking sys-
tem

Setting door unlocking.

Activation or deactivation of automatic
locking.

= page 46

Seat settings

Storing seat posi-
tion

Activation or deactivation of the vehicle
key.

= page 66

Automatic belt pre-

tensioning

Activation or deactivation of automatic belt
pre-tensioning for the left or right side.

= page 79

Downloaded from www.Manualslib.com manuals search engine



http://www.manualslib.com/

e

Menu

Submenu

:Settings options

'Further in.
‘ formation

Multifunction
display set-
tings

' The following displays can be activated or
deactivated:

— Current consumption

- Average consumption

~ Top-up volume

-~ Convenience consumers

- Eco tips

— Driving time

- Distance travelled

— Average speed

— Digital speed

— Speed warning

— Oil temperature,

The following data can be reset:
- "Since start” driving data

- “Long-term” driving data.

.

= page 26

Time and date
settings

The following functions can be set:
— Time source (manual, GPS)

— Set summer time automatically
—Time

— Time zone

— Time format (12h, 24h)

— Date

— Date format

Units settings

The following functions can be set:
— Distance

- Speed

— Temperature

— Volume

— Consumption

— Pressure.

Service

The following data are displayed:
— Vehicle identification number

— Date of next inspection

— Date of next oil change service.

= page 20

Factory set-
tings

The following settings can be reset:
— All settings

— Driver assist systems

— Parking and manoeuvring

— Light

— Mirrors and wipers

— Opening and closing

— Multifunction display

34 QOverview of the vehicle
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Petrol engines

_ Injection ey
Engine power technol-| EC Maximum torque Cylinders,
ogy | Capacity
4 T
63 kW at 4,300 — 5,300 rpm TSI® | CJZB | 160 Nm at 1,400 — 3,500 rpm 1"15’9']'?‘1“5‘
_ 197 ccm
103 kW at 4,500 — 6,000 rpm : i
without active cylinder man- TSI® | CHPA | 250 Nm at 1,500 - 3,500 rpm | 4 C¥linders,
agement 1,395 ccm
103 kW at 4,500 — 6,000 rpm ' it 1
with active cylinder manage- TSI® | CPTA | 250 Nmat 1,500 - 3,500 rpm T
ment 1,385 cem
Diesel engines
Injec- ' [
: tion : Cylinders,
E
ngine power et EC Maximum torque capacity
|_ogy
77 KW at 3,000 — 4,000 rpm | ® 4 cylinders,
with and without DPF | TEIE | BLHA | 200Nmal (50027008 | . 4.doq aem
110 kW at 3,500 — 4,000 rpm ® 4 cylinders,
with DPFE TDI CRBC | 320 Nm at 1,750 — 3,000 rpm 1.968 ccm
Dimensions

Fig. 21 Dimensions

First read and observe the introductory The specified values can vary due to diﬂerent tyre
EE[I information and safety warnings A on and wheel sizes, if additional equipment IS ﬁtzed..
for different model versions, for retrofitted accesso-
ries, and for special vehicles. They can also vary in
vehicles that have been manufactured for other
countries.

page 38.

The data in the table apply to the most basic Ger-
man model.

40 Before the journey
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Key for Fig. 21:

! Value

| Front track
@ __Rearlrack T
Width (2- door)

| Width (4-door)

Height with open tailgate at kerb weight?)

Wheelbase

Length (from bumper to bumper)

Turning circle diameter

3 © ;  Width (from one extenor mirror 10 1he other)
@ 'Height to the e upper edge of the roof at kerb welgh!")

Height at kerb weight?) with nawgatlon aerial -

® |Ground clearance in road- _ready state“) between the axles _

 © Lkl
®

(D Length with fitted towing bracket {w#w_én fa(,tory mted)

1,549 mm
1,520 mm
1,790 mm
1,799 mm
2,027 mm
1,453 mm
1,476 mm
2,006 mm
142 mm
2,637 mm
4,255 mm
4,349 mm
109 m |

3 Kerb weight without driver, without payload.
b) Kerb weight with driver (75 kg) and service fluids.

O

e Take care when driving in car parks with
protruding kerbstones or bollards. Objects that
protrude from the ground can damage the
bumper and other components when parking
the vehicle.

r

Performance figures

| BENOTICE (Continuec)i

e Drive carefully through dips in the road,
over driveways, ramps, kerbstones and other
objects. Low-lying vehicle components such as
the bumper, spoiler and parts of the running
gear, engine or exhaust system could be dam-

aged. d

First read and observe the introductory
information and safety warnings A on
page 38.

Petrol engines

For reasons of vehicle registration and vehicle tax-
ation, the power output and performance of some
engines may vary in some countries from the infor-
mation given in this booklet.

3 The figures shown may vary for vehicles compliant with EU2 or EU4 exhaust emission standards

®) Maximum speed is reached in 5th gear

Diesel engines

Engine power EC Gearbox type Maximum speed

63 kW BlueMotion technology CJzB L ~ MGS 179 km/h

103 kW BlueMotion Technology, MGG C212kmmd)

without active cylinder manage- CHPA L D St | R -

ment?) DSG™7 212 km/h

103 kW BlueMotion Technology, b o MG6 ) . 212 km/hb)

with active cylinder manage- CPTA TR ®_” ] - s

ment DSG®7 212 km/h
___—_-_-‘_-_-—._--‘-—

i Engine power EC Gearbox type Maximum s

. |77 kW BlueMotion technology i MG5 ——boed

] with DPF — DSGE7 ~——— 192 knvh

_: ik _192_]\111:11 i

]
Downloaded from www.Manualslib.com manuals search engine
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Opening and closing
Vehicle key set

[ Introduction

This chapter contains information on the following
subjects:

Vehiclekey . .........ciiiiiininnnns 43
Indicator lamp in the vehicle key ........... 44
Replacing the battery ... ................. 45
Synchronising the vehicle key ............. 45

Additional information and warnings:

e Settings in the Volkswagen information system
= page 26

e Central locking system = page 46

e Starting and stopping the engine = page 163
e Consumer information = page 328

e Manually closing or opening = page 339

Swallowing batteries with a diameter of

20 mm or other lithium batteries can result in
severe or even fatal injuries within a very
short period of time.

e Always keep the vehicle key, key ring with

batteries, spare batteries, round cells and
other batteries that are larger than 20 mm out

of the reach of children.

Vehicle key

‘ADANGER {(Continued)i
e Call for medical help immediately you sus-
pect that someone has swallowed a battery.

A\ WARNING e Cab b B
Improper or unsupervised use of the vehicle
key can cause accidents or injuries.

e Always take all vehicle keys with you ev-
ery time you leave the vehicle. Children or
unauthorised persons could lock the doors
and tailgate, start the engine or switch on the
ignition and thus operate electrical equip-
ment, such as the electric windows.

e Never leave children or people requiring
assistance alone in the vehicle. They could
become trapped in the vehicle in an emergen-
cy and may not be able to get themselves to
safety. Depending on the time of year, for ex-
ample, locked vehicles can be subjected to
very high or very low temperatures. This can
cause serious injuries and illness or fatali-
ties, especially for small children.

e Never remove the vehicle key from the ig-
nition lock when the vehicle is in motion. The
steering lock may be activated and you will

no longer be able to steer the vehicle. q

| BEK-D408

| B5K. 0507 |

Fig. 22 Vehicle key

First read and observe the introductory
information and safety warnings /\ on

page 43.

Fig. 23 Vehicle key with alarm button

Vehicle key

The key can be used to lock and unlock the car
from a distance = page 46.

Opening and closing 43
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The remote control transmitter and the battery are

integrated in the key. The receiver is located in the

vehicle interior. The remote control range is several
metres around the vehicle when the battery is fully
charged.

If the vehicle cannot be opened and closed using
the vehicle key, the vehicle key will have to be re-
synchronised => page 45, or the battery in the key
replaced = page 45.

Several vehicle keys can be used.

Opening and closing the key bit

Press button = Fig. 22 (1) or = Fig. 23 () to re-
lease the key bit and fold it out.

To fold in, press button @ and simultaneously fold
in the key bit until it clicks into place.

Alarm button

Only press the alarm button @ in the event of an
emergency. Once the button is pressed, the horn is
sounded and the vehicle lights flash. Press the
alarm button again to switch off the alarm.

Replacement key

You will need to quote the vehicle chassis number
when ordering a replacement key or additional re-
mote control keys.

Every new key contains a microchip which must be
encoded with the data for the vehicle's electronic
immoabilizer. The vehicle key will not work if it is not
fitted with a microchip, or if the microchip has not
been encoded. The same goes for keys that have
been cut to fit the vehicle.

New keys or replacement keys are available from
Volkswagen dealerships or from qualified work-
shops and authorised key services that are quali-
fied to manufacture these vehicle keys.

Indicator lamp in the vehicle key

New and replacement vehicle keys must be
synchronised before use. Proceed to a qualified
workshop.

O

Every vehicle key contains electronic compo-
nents. Protect the key from damage, moisture
and excessive vibration.

Press the buttons on the key only if the corre-

sponding function is actually needed. Press-
ing a button when the function is not required could
lead to the vehicle being unlocked unintentionally
or the alarm going off. This also applies even when
you are not within the effective range.

The function of the vehicle key can be affec-

ted temporarily if there is more than one
transmitter in the direct vicinity working on the
same frequency (e.g. a two-way radio or mobile
telephone).

Obstacles between the key and the vehicle,
bad weather conditions and weak batteries
can reduce the range of the remote control.

If the buttons = Fig. 22 or = Fig. 23 on the
vehicle key or one of the central locking but-
tons = page 46 are pressed repeatedly within a
short period of time, the central locking system will
switch off briefly to prevent overloading. The vehi-
cle will then be unlocked. Lock the vehicle if neces-
sary. <

[ Bk 0602 |

Fig. 24 Indicator lamp in the vehicle key

44 Before the journey

First read and observe the introductory
information and safety warnings /\ on
page 43.

If a button on the vehicle key is pressed briefly, the
indicator lamp = Fig. 24 (arrow) flashes once. The
lamp will flash several times if the button is press-
ed and held, e.g. convenience opening.

If the indicator lamp in the key does not light up
when a button is pressed, the battery in the key
should be replaced = page 45.

131 5R1.G0O7.20
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Replacing the battery

 B5K-0411 | BI¥ D412
Fig. 25 Vehicle key: opening the battery case Fig. 26 Vehicle key: removing the battery
cover
First read and observe the introductory @
information and safety warnings A\ on L : d
page 43. e The vehicle key can be damaged if the bat-
tery is not changed properly.
Volkswagen recommends having the battery e Unsuitable batteries can damage the vehicle
changed by a qualified workshop. key. Replace discharged batteries only with
The battery is located on the rear side of the vehi- ne\g batte_;_iest?f Hiasame voltage ¥ating, ske
cle key underneath a cover. L
e Ensure that the battery is fitted the right
Replacing the battery way round.
it of th hicle ke
;pggff;t e hey bitel thevenlc 4 Dispose of discharged batteries in accord-

2 ance with regulations governing the protec-

e Remove the cover on the rear of the vehicle tion of the environment.

key in the direction of the arrow =@ using a suita-

ble object, e.g. a coin = Fig. 25. %h{) The battery on the vehicle key may contain
e Using a suitable thin object, lever the battery 2 perchlorate. Please follow any legal require-
out of the battery compartment = Fig. 26. ments and regulations when handling and dispos-

A ing of these batteries. <
e Insert the new battery as shown =Fig. 26 and g

push it into the battery compartment against the di-
rection of the arrow =Q@.

e Fit the cover as shown = Fig. 25 and push it
onto the vehicle key housing against the direction
shown by the arrow until it engages.

Synchronising the vehicle key

First read and observe the introductory e Fold out the key bit of the vehicle key
EQ] information and safety warnings A\ on = page 44.

page 43. e |If necessary, remove the cover of the door han-
dle in the driver door = page 339.

e Press the |g] button on the vehicle key. Remain
standing close to the vehicle.

It may no longer be possible to lock or unlock t_he
vehicle with the remote control if the (g] button is
pressed repeatedly outside of the effective range

e - Unlock the vehicle with the key bit within one
: the case, the vehicle . s y
Ef thehveTécLeekrzyé:,fntgrl]src:iise 1 Tolle: minute. The synchronisation process is complete.
ou - : _ .
Brs e Fit the cover if necessary. q

131 5R1.G0O7.20
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Central locking system

[(1J Introduction

This chapter contains information on the following

subjects:

Description of the central locking system .... 46
Locking and unlocking the vehicle from the

OUISIE smawn s, snmvsaaraamim dms 5o, 850 L 47
Locking and unlocking the vehicle from the

ST e covmms i w1 48
Locking and unlocking the vehicle with

Keyless ACCESS . ......ovviiiiin .. 49

SAFELOCK mechanism .................. 51
Anti-theftalarm .......... ... ... ........ 52
Interior monitoring system and anti-tow alarm 53

The central locking system will only work correctly
when all doors and the tailgate are closed properly.
The vehicle cannot be locked with the key if the
driver door is open.

In vehicles with the Keyless Access locking and
starting system, the vehicle can only be locked
when the ignition has been switched off and the
driver door is closed.

If the vehicle is unlocked and not used for a long
time (e.g. in your own garage) the vehicle battery
could discharge or the engine may not start.

Additional information and warnings:
e Exterior views = page 6

e Infotainment system = page 31

e Vehicle key set = page 43

e Doors = page 55

e Tailgate = page 57

e Electric windows = page 60

Description of the central locking system

e Electric panorama sliding/tilting roof
= page 63

e Towing a trailer = page 140

e Manual opening or closing = page 339

A\ WARNING _
Improper use of the central locking system
could cause serious injury.

e The central locking system locks all
doors. Locking the vehicle from the inside
may prevent the doors from being opened
unintentionally and unauthorised persons
from entering the vehicle. However, locked
doors can delay assistance to passengers in-
side the vehicle in the event of an accident or
emergency.

e Never leave children or people requiring
assistance alone in the vehicle. All doors can
be locked from the inside using the central
locking button. This may mean that people
lock themselves in the vehicle. People locked
in the vehicle may be subjected to very high
or very low temperatures.

e Depending on the time of year, locked ve-
hicles can be subjected to very high or very
low temperatures. This can cause serious in-
juries and illness or fatalities, especially for
small children.

e Never leave anyone inside a locked vehi-
cle. People in the vehicle could become trap-
ped in an emergency and may not be able to

get themselves to safety. Jd

First read and observe the introductory
information and safety warnings A on

page 46.

The central locking system enables you to lock and
unlock all the doors, the tailgate and tank flap from
one central point:

Before the journey

46
-Manualslib.com npanuals search engine

e From outside the vehicle with the vehicle key
=page 47.

e From outside the vehicle with Keyless-Access
= page 49.

e From inside the vehicle with the central locking
button = page 48.

Certain central locking functions can be activated
or deactivated in the infotainment system using the
button and the (2) and function
buttons = page 31, or the vehicle can be taken 02
qualified workshop.

T L Bt e
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The dors, the tailgate and the tank flap can be

ched o untocked manually if the vehicle key or
cential locking system fails.

Automatic locking (Auto Lock)

The vehicle may lock itself automatically at speeds

ob approximately 18 knvh (10 mph) and above
*page 31 The indicator lamp @ in the central lock-

vy et

g Dutton will ight up yellow when the vehicle is
oched = F 1 29
Automatic unlocking (Auto Unlock)

In some cases, the vehicle automatically unlocks
all doors and the tailgate = page 31 when:

¢ The vehicle comes to a standstill and the vehi-
cle key is removed.

* Invehicles with an automatic gearbox: when
the selector lever is in position P and the ignition is
switched off.

Locking the vehicle after the airbags have
been triggered

The entire vehicle is unlocked if the airbags are ac-
tivated during an accident. Depending on the level

of damage, the vehicle can be locked after an acci-
dent as follows.

R T
Function | Action

Locking the vehicle with the cen- | - Switch off the ignition.

tral locking button:

hicle key:

- Open and close one of the vehicle doors once.
~ Press the central locking button ()
Locking the vehicle using the ve- | - Switch off the ignition.
OR: remove the key from the ignition lock.
- Open one of the vehicle doors once.
- Lock the vehicle with the vehicle key.

—

L-' If the buttons on the vehicle key =Fig. 27 or
£} =Fig. 28 or one of the central locking buttons
>Fig. 29 are pressed repeatedly within a short pe-

off briefly to prevent overloading. The vehicle is
then unlocked for approximately 30 seconds. If the
doors or the tailgate are not opened during this

riod of time, the central locking system will switch time the vehicle will lock again automatically.
Locking and unlocking the vehicle from the outside
[ Bsx-0508 | B5K 0509

<

Fig. 27 Buttons on the vehicle key

Fig. 28 Vehicle key with alarm button

Opening and closing
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[:m First read and observe the introductory information and safety warnings A on page 46,

Buttons to be used on the vehicle key =Fig. 27 or ﬁm‘
Press the (¢) button. Press and hold for convenience opening.
Press the (8) button. Press and hold for convenience closing. In

Function

Unlocking the vehicle.

Locking the vehicle.

vehicles with a SAFELOCK mechanism, press the () button
once to lock the vehicle using the SAFELOCK mechanism.
Press the (8) button twice to lock the vehicle without the SAFE-
LOCK mechanism.

Unlocking the tailgate.

Press the (=) button = page 57.

Please note: depending on the central locking
function that has been set in the infotainment sys-
tem, all of the doors and the tailgate may only be
unlocked when the (g) button is pressed twice

= page 31.

The vehicle key will lock or unlock the vehicle only
when the battery has enough power and the key is
located within a few metres of the vehicle.

¢ When the vehicle is locked, all turn signals will
flash once as confirmation.

e \When the vehicle is unlocked, all turn signals
will flash twice as confirmation.

If the turn signals do not flash as confirmation, at
least one of the doors or the tailgate is not closed.

The vehicle cannot be locked using the vehicle key
if the driver door is still open. The vehicle will lock
again automatically within a few seconds of being

unlocked if you do not open one of the doors or the

tailgate. This function prevents the vehicle from re-
maining unlocked if the unlocking button is pressed
by mistake.

Convenience opening and closing
e See electric windows - functions = page 60.

e See function of the electric panorama sliding/
tilting roof = page 63.

Locking and unlocking the vehicle from the inside

BT 7

| BSK-0587

Fig. 29 In the driver door: central locking button

First read and observe the introductory
information and safety warnings A on
page 46.

Press the button =Fig. 29:

@ Unlocks the vehicle.

g Locks the vehicle.

Before the journey

The central locking button functions with the igni-
tion switched on or off only when all doors are
closed.

If the vehicle has been locked with the vehicle key,
the central locking button does not work.

Please note the following when using the central
locking button to lock the vehicle:

. The indicator lamp @ in the button = Fig. 29
lights up yellow when all doors and the tailgate are
closed and locked.

e In vehicles with SAFELOCK mechanism: the
SAFELOCK mechanism is not activated
= page 51.

e The anti-theft alarm will not be activated.
* ltis not possible to open the doors or tailgate

from the outside, for instance when stopped at traf-
fic lights.

* The doors can be unlocked and opened from
the inside by pulling the door release handle. The
indicator lamp @ in all doors switches off. You may

13 1.0 U .cw
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have to pull the door release lover more than once.

The unopened doors and tailgate remain locked
and cannot be opened from the outside.,

In some cases, the vehicle automatically unlocks
all doors and the tailgate -» page 31 when:

e The (o) button is pressed = Fig. 29.

e The vehicle comes to a standstill and the vehi-
cle key is romoved.

e In vehicles with an automatic gearbox: when
the selector lever is in position P and the ignition is
switched off.

Locking and unlocking the vehicle with Keyless Access

| BSK-0228

Fig. 30 Keyless Access locking and slarting sys-
tem: operating range

First read and observe the introductory
information and safety warnings A on
page 46,

Keyless Access is a locking and starting system
that allows the vehicle to be locked or unlocked
without using the key. It is only necessary for a val-
id vehicle key to be in the operating range of the
vehicle = Fig. 30 and for one of the front door han-
dle sensors = Fig. 31 to be touched, or the Volks-
wagen badge = page 57 in the tailgate to be
pressed = Q.

General notes

If a valid vehicle key is in the operating range
=Fig. 30, the Keyless Access locking and starting
system authorises the key to obtain access to the
vehicle as soon as the corresponding sensor on
the driver or front passenger door handle or the
Volkswagen badge in the tailgate is activated. The
following functions can then be performed without
active use of the vehicle key:

| B3R 0242

Fig. 31 Keyless Access locking and starting sys-
tem: sensor () for locking on the inside of the door
handle and sensor (B) for unlocking on the outside
of the door handle

e Keyless Entry: unlocks the vehicle via the sen-
sor in the door handle on the driver or front pas-
senger door or the Volkswagen badge on the tail-
gate.

e Keyless Go: allows you to start the engine and
drive. To do this, there must be a valid vehicle key
inside the vehicle, and the starter button must be
pressed = page 163.

e Keyless Exit: locks the vehicle via the door han-
dle sensor on the driver or front passenger door.

The central locking system functions as with the
normal unlocking and locking system. Only the
control elements are different,

The vehicle unlocking procedure is confirmed by
all the turn signals flashing twice and the locking
procedure by the turn signals flashing once.

The vehicle will lock again within a few seconds of
being unlocked if you do not open one of the doors
or the tailgate,

Unlocking and opening the doors (Keyless
Entry)

e Grip the door handle on the driver or front pas-
senger door. This makes contact with the unlock-
ing surface =>Fig. 31 (®).

e Open the door.

Opening and closing 49
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In vehicles without a SAFELOCK
mechanism: closing and locking the doors
(Keyless Exit)

e Close the driver door.

e Touch the locking sensor (B) on the outside of
the driver or front passenger door handle once.
The door being used must be closed.

In vehicles with a SAFELOCK mechanism:
closing and locking the doors (Keyless Exit)
e Close the driver door.

e Touch the locking sensor (B) on the outside of
the driver or front passenger door handle once.
The car is locked with the SAFELOCK mechanism
= page 51 active. The door being used must be
closed.

e Touch the locking sensor (B) (arrow) on the out-
side of the driver or front passenger door handle
twice to lock the vehicle without activating the
SAFELOCK mechanism = page 51.

Locking and unlocking the tailgate

If the vehicle is locked, the tailgate will be unlocked
automatically when you open it if a valid vehicle
key is located within the operating range of the tail-
gate =Fig. 30.

Open and close the tailgate as normal
= page 57.
The tailgate is locked automatically after it is

closed. This also applies if a valid vehicle key is lo-
cated on the luggage compartment cover or in the

luggage compartment.

The tailgate will not lock automatically after closing
if one of the following criteria applies:

e The vehicle is completely unlocked.
e A valid vehicle key is located near the front or
rear seats in the vehicle.

Response when locking the vehicle with a

second vehicle key

If a vehicle key is located inside the vehicle, the
vehicle will only lock from the outside if a second
valid vehicle key is located outside the vehicle,
within the operating range of the Keyless Access

system.

Automatic switch-off of the sensors

If an exterior sensor in one of the door handles on
a locked vehicle is activated more oftep th_an usual,
e.g. if branches from a hed_ge rub against it, the
proximity sensor will be switched off for a short
time.

The sensors are reactivated if any of the following
takes place:

Downloaded from www.Manualslib.com manuals search engine

e Some time has passed.

e OR: the vehicle is unlocked using the (&) button
on the vehicle key.

e OR: the tailgate is opened.

e OR: the vehicle is unlocked with the vehicle
key.

Convenience functions

To use convenience closing for all electric win-
dows and the electric panorama sliding/tilting roof,
hold a finger on the locking sensor = Fig. 31 €) on
the outside of the driver or front passenger door
handle for a few seconds until the windows and/or
the electric panorama sliding/tilting roof have
closed.

When the sensor on the door handle is touched,
the door will open in accordance with the settings
activated in the infotainment system using the
button, and the (.#) and (Opening and closing] function
buttons = page 31.

O] :

It is possible that the sensors in the door han-
dles will be activated by a powerful jet of water
or steam if a valid vehicle key is within its oper-
ating range at the same time. If at least one
window is open and the sensor (B) (arrow) in a
door handle is activated permanently, all win-
dows close. It is possible that all windows will
open if the jet of water or steam is moved away
from the door handle sensor (® (arrow) briefly
and then moved back onto it = page 50, Con-
venience functions.

It may not be possible to lock or unlock the

vehicle using Keyless Access if the vehicle
battery or battery in the vehicle key is weak or dis-
charged. The vehicle can be locked or unlocked
manually = page 339.

If there is no valid vehicle key in the vehicle

or if it is not detected, a corresponding dis-
play will be shown in the instrument cluster display.
This may occur if the vehicle key is obstructed by
another radio signal or is covered by another item,
e.g. an aluminium suitcase or briefcase.

The function of the door handle sensors may
be limited by dirt, e.g. by saity deposits.
Clean the vehicle as necessary = page 294.

@ A vehicle with an automatic gearbox can only
be locked if the selector lever is in position P-

131.5R1.GO7.20
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SAFELOCK mechanism

[':m First read and observe the introductory Depending on the vehicle equipment level, the ve

information and safety warnings A on hicle may have a SAFELOCK mechanism,
page 46.

Function ' Action i

Locking the vehicle and activatin - 7
LOCK?neChamsm. | g the SAFE | PFGSS the @ button on the vehicle kpy ONCe = P‘!E)(’ 47.

Press the @ button on the vehicle key twice = page 47,
Press the sensor on the outside of the door handle for

locking the Keyless Access locking and starting system
L n.e =page 49,

Locking the vehicle without activating the
SAFELOCK mechanism.

Press t! the central loc kmq button (8] in the driver door once
| =page 48.

The SAFELOCK mechanism deactivates the door .
opening levers if the vehicle has been locked. This
makes it more difficult to break into the vehicle.
The doors can no longer be cpened from the in-

Switch on the ignition.

e Press the starter button for the Keyless Access
locking and starting system.

side = A\. The following applies when the SAFELOCK
When the ignition is switched off, the instrument mechanism is deactivated:
cluster display may inform you about the activated e The vehicle can be unlocked and opened from
SAFELOCK mechanism (SAFELOCK). the inside using the door release lever.

e ; The anti-theft alarm is active.
Deactivating the SAFELOCK mechanism ¢ e r: e : - "“‘te v

. i : . e interior monitoring system and anti-tow

The SAFELOCK_mechamsm can be deactivated in filiron ain Slasatiates.
one of the following ways:

e Press the (8) button on the vehicle key twice.

e Press the sensor for locking the Keyless
Access locking and starting system on the outside
of the door handle twice = page 49.

Indicator lamp in the driver door

After locking the vehicle: Definition

A red LED flashes for approximately 2 seconds, firstly at | The SAFELOCK mechanism is activated.
short intervals and then more slowly.

A red LED flashes for approximately 2 seconds and then The SAFELOCK mechanism is dead_w_.{fed
switches off. The light starts to flash again after approxi- |
mately 30 seconds.

A red LED lights up continuously for approximately 30 sec- Fault in the locking system. Proceed toa

onds. qualnﬁed workshop.
A\ WARNING : 2 A WARNING (Continued) _ _
Always take care when using the SAFELOCK ;m:;:’cekne: ‘L‘;‘r’_vr‘s make it more difficult for
mechanism otherwise you could cause acci- gency G peTson nel Fo gain access
dent uries to the vehicle and provide assistance when
ek ) " . = - needed. In an emergency, people locked in-
e Never leave anybody in Fhe vehicle .|f the side the vehicle would not be able to leave
§ vehicle has been locked using the vehicle the vehicle by unlocking the doors. ”
: key. The doors can no longer be opened from

the inside once the SAFELOCK mechanism is
activated.

T2 SN Ny

Opening and closing 51
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Anti-theft alarm

First read and observe the introductory
information and safety warnings A on
page 46.

The anti-theft alarm makes it more difficult to break
into the vehicle or steal it.

The anti-theft alarm is activated automatically
when the vehicle is locked using the vehicle key.

When does the system trigger an alarm?

The anti-theft alarm will sound an acoustic alarm
for approximately 30 seconds and trigger a visible
warning for up to 5 minutes if any of the following
unauthorised actions are performed while the vehi-
cle is locked:

e [n vehicles with an open lock cylinder: a door
unlocked mechanically with the vehicle key is
opened and the ignition is not switched on within
approximately 15 seconds.

e /n vehicles with a covered lock cylinder: a door
unlocked mechanically with the vehicle key is
opened.

e Adoor is opened.

e The bonnet is opened.

e The tailgate is opened.

e The ignition is switched on using an invalid key.
e The vehicle battery is disconnected.

e There is movement inside the vehicle (in vehi-
cles with interior monitoring) = page 53.

e The vehicle is towed (vehicles with anti-tow
alarm) = page 53.
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e The vehicle is lifted (vehicles with anti-tow
alarm) = page 53.

e The vehicle is transported on a car ferry or by
rail (vehicles with anti-tow alarm or interior monitor-
ing) = page 53.

e Aftrailer that is connected to the anti-theft alarm
system is removed = page 140.

Switching off the alarm

Unlock the vehicle using the release button on the
vehicle key or switch on the ignition using a valid
vehicle key. In vehicles with Keyless Access, the
alarm can be switched off by gripping the door
handle = page 49.

The alarm will be triggered again if a person
gains access to the same or a different se-
cured zone after the alarm has been switched off.

For example, if the tailgate is opened after a door
had been opened.

The anti-theft alarm will not be activated if
the vehicle is locked from the inside using the
central locking button (8).

If you unlock the driver door mechanically us-

ing the vehicle key, only the driver door is un-
locked, and not the whole vehicle. The SAFELOCK
mechanism on all doors is not deactivated and the
central locking button is not activated until you

switch on the ignition (however the doors will not
be unlocked).

@ The anti-theft alarm will not function correctly
if the vehicle battery is weak or discharged.
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Fig. 32 Next to the driver seat: button for switch-
ing off the interior monitoring system and anti-tow
alarm

First read and observe the introductory
information and safety warnings A on
page 46.

The interior monitoring system will trigger an alarm
if movement is detected inside the vehicle when
the vehicle is locked.

The anti-tow alarm will be triggered if the vehicle is
lifted.

Switching on the interior monitoring system
and anti-tow alarm

Lock the vehicle using the vehicle key. When the
anti-theft alarm is switched on, the interior monitor-
ing system and the anti-tow alarm are also active.

When interior monitoring and the anti-tow alarm
have been deactivated by pressing the (] button
=Fig. 32, these functions can be reactivated by
pressing the button again. The yellow indicator
lamp goes out.

Switching off the interior monitoring system
and anti-tow alarm

The orientation lighting in the button =Fig. 32 must
be lit up when switching the systems off. To switch
the orientation lighting on, remove the vehicle key
from the ignition lock and open the driver door.

e Press the (&) button =Fig. 32. A yellow indica-
tor lamp will light up in the button until the vehicle

is locked.

e Close all doors and the tailgate.

e Lock the vehicle using the vehicle key. The inte-
rior monitoring system and anti-towing alarm are
switched off until the next time the vehicle is
locked.

Fig. 33 In the roof console: sensors for the interior
monitoring system

The interior monitoring system and anti-tow alarm
should therefore be switched off before the vehicle
is locked in any of the following, or similar, situa-
tions:

¢ |f you leave animals inside the vehicle for a
short period.

e |[f the vehicle is to be loaded onto another vehi-
cle.

e |[f the vehicle is transported (e.g. on a ferry).

e |[f the vehicle is going to be towed with one axle
off the ground.

e |[f the vehicle is to be parked in a two-storey ga-
rage.

e |[f the vehicle is to be parked in a car wash.

Risk of false alarm

Interior monitoring can only work properly if the ve-
hicle is completely closed. Observe legal require-
ments. A false alarm can be triggered in any of the
following circumstances:

e |f a window is fully or partly open.

o |f the electric panorama sliding/tilting roof is
fully or partly open.

e |Ifitems such as loose pieces of paper and
items attached to the interior mirror (e.g. air-fresh-
eners) are left in the vehicle.

e [|f a mobile telephone that is left in the vehicle
vibrates.

e Ifthe vehicle is transported (e.g. on a ferry).

¢ Ifthe vehicle is being parked in a two-storey
garage.

e |[f the vehicle is in a car wash.

Opening and closing 53
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A\ WARNING

A tailgate that is not closed properly cduld |
open suddenly while the vehicle is in motion.
This could lead to severe injuries.

Opening the tailgate

A WARNING (Continued) e

o Stop as soon as possible and close the
tailgate.

e After closing the tailgate, always check
that it is properly secured.

—
i The symbol can differ depending on the ver-
sion of the instrument cluster.

Fig. 36 In the vehicle key: button for unlocking
and opening the tailgate

[:g] First read and observe the introductory
information and safety warnings A on
page 57.

It will not be possible to open the tailgate if, for ex-
ample, bicycles are mounted on a carrier attached
to it = A. Remove the load from the carrier and
support the open tailgate.

Opening with the vehicle key

Press the (=) button on the vehicle key = Fig. 36
for less than approximately 1 second to unlock the
tailgate, or press the (=] button on the vehicle key
until the tailgate automatically opens by a few milli-
metres. Then open the tailgate using the Volkswa-
gen badge.

Opening with the Volkswagen emblem

e Unlock the vehicle or tailgate or open one of
the doors.

e Press the top part of the Volkswagen badge

= Fig. 37 with your thumb and push out the bottom
part of the badge. Grip underneath the badge and
lift up the tailgate.
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Fig. 37 Opening the tailgate from the outside

A WARNING

Serious injuries can occur if the tailgate is
unlocked or opened incorrectly or without
due care and attention.

¢ It may not always be apparent that the tail-
gate is unlocked, for example when a loaded
luggage carrier is attached to it. If unlocked,
the tailgate may open suddenly while the ve-

hicle is in motion.

E—

At outside temperatures lower than 0°C
(+32°F), the opening mechanism cannot al-

ways lift the opened tailgate automatically. The tail-
gate then has to be guided up by hand.
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Closing the tailgate

—

i
| HSR-0454

Fig. 38 Open tailgate: handle recess for closing
the tailgate

First read and observe the introductory
information and safety warnings A on
page 57.

Closing the tailgate

e Grip one of the handles in the interior trim of
the tailgate = Fig. 38 (arrows).

e Pull the tailgate down with some force until it
engages in the lock.

e Pull the tailgate to make sure that it is engaged
securely.

Locking the tailgate

The vehicle will lock again automatically after ap-
proximately 120 seconds if you do not open one of
the doors or the tailgate. This function prevents the
vehicle from remaining unlocked if the unlocking
button is pressed by mistake.
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E——

The tailgate can only be locked when il s propearly
closed and engaged.

e The tailgate is also locked by the cantral lock
ing system,

e |If the tailgate of a locked vehicla 1 unlocked
using the (=») button on the vehicla key, it will ook
again a few seconds aftar it is closad. The anti
theft alarm is activated immediately afler 15

closed = page 46,

e |f the tailgate is closed but not locked, it will
lock automalically once the vehicle reacheas a
speed of approximately 9 kin/h (G mph)

A\ WARNING

Serious injuries can occur if the tallgate is
closed incorrectly or without due care and at-
tention,

e Never leave children playing unattendad
in or around the vehicle, especially when the
tailgate is open. Children could climb into the
luggage compartment and shut the tallgate,
thereby trapping themselves inside, Depand-
ing on the time of year, locked vehicles can
be subjected to extremely high or low tem-
peratures. This could cause serious injurles
or illness, It could even have fatal conse-

quences.

Before closing the tallgate, chack that tha va
hicle key is not in the luggage compartiment,

Opening and closing 59
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Electric windows

[ Introduction

This chapter contains information on the following
subjects:

Opening or closing the windows electrically .. 60
Electric windows - functions ... ......... .. 61
Roll-back function for the electric windows . .. 61

Additional information and warnings:

e Volkswagen information system = page 26
e Central locking system = page 46

e Infotainment system = page 31

| A\ WARNING

Improper or unsupervised use of the electric
windows can cause serious injuries.

e The electric windows should only be
opened or closed when you are sure that no-
body is in their operating area.

A\ WARNING (Continued)

e Never leave children or people requiring

assistance alone in the vehicle when the ve-
hicle is locked. The windows can no longer

be opened in an emergency.

e Always take all vehicle keys with you ev-
ery time you leave the vehicle. The windows
can still be operated using the buttons sever-
al minutes after the ignition has been switch-
ed off, provided that the driver door and front
passenger door are not opened.

e When transporting children on the rear
bench seat, the rear electric windows should
always be deactivated using the safety button
so that they cannot be opened or closed.

During sudden rain showers, water can enter
the vehicle interior via open windows and
cause damage to the vehicle.

Opening or closing the windows electrically

Fig. 39 In the driver door: buttons for the front
and rear electric windows

First read and observe the introductory
information and safety warnings A on
page 60.

Buttons in the driver door
Key for Fig. 39:
(D For the windows in the front doors.

(@ For the windows in the rear doors.
(® Safety button.
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Opening and closing the windows

Function Action

Opening: Press the (&) button.

Closing: Pull the (<] button.

Stopping the | Press or pull the button for the ap-
one-touch propriate window again.

function:

The safety switch () disables the

electric window buttons in the rear
doors. The yellow indicator lamp in
' the button will light up.

&=

The electric windows will only function when the ig-
nition is switched on.

The windows can still be operated using the but-
tons several minutes after the ignition has been
switched off, provided that the driver door and front
passenger door are not opened. If the vehicle keY
is removed from the ignition lock and the driver
door is opened, all electric windows can be opene
or closed by operating and holding the window but-
ton in the driver door. After a few seconds, conve™
ience opening / closing is started = page 61.
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Flectric windows - functions

First read and observe the introductory
information and safety warnings A on
page 60,

One-touch opening and closing

Ono-touch opening and closing makes it possible
(o fully open and close the windows, The individual
buttons do not have to be held down to do this,

For one-touch closing: pull the button for the ap-
propriate window up briefly into the second posi-
tion.

For one-touch opening: press the button for the
appropriate window down briefly into the second
position,

Stopping the one-touch function: press or pull
the button for the appropriate window again.

Restoring one-touch opening and closing

One-touch opening and closing is deactivated if
the vehicle battery has been disconnected or dis-
charged while the windows were not fully closed.
The function will have to be reset.

e Close all windows and doors.

e Switch on the ignition.

e Pull up the button for the window and hold it in
this position for longer than 2 seconds.

e Let go of the button then pull it up again and
hold it in this position. One-touch opening and
closing is now ready for operation.

The one-touch function can be restored for individ-
ual windows or for several windows at the same
time.

Convenience opening and closing

The windows can be opened and closed from out-
side the vehicle using the vehicle key:

e Press and hold the locking or unlockiqg buthn
on the vehicle key. All electric windows will be ei-
ther opened or closed.

e To interrupt this function, let go of the locking or

unlocking button.

During convenience closing, the windows and the
electric panorama sliding/tilting roof close.

A variety of settings related to window operation
can be made and adjusted using the (cAf) button

and the (@) and function buttons
= page 31.

A\ WARNING

Improper or unsupervised use of the electric
windows can cause serious injuries.

e The electric windows should only be
opened or closed when you are sure that no-
body is in their operating area.

e Never leave children or people requiring
assistance alone in the vehicle when the ve-
hicle is locked. The windows can no longer
be opened in an emergency.

e Always take all vehicle keys with you ev-
ery time you leave the vehicle. The windows
can still be operated using the buttons sever-
al minutes after the ignition has been switch-
ed off, provided that the driver door and front
passenger door are not opened.

e When transporting children on the rear
bench seat, the rear electric windows should
always be deactivated using the safety button
so that they cannot be opened or closed.

One-touch opening and closing and the roll-

back function will not work if there is a fault in
the electric windows. Proceed to a qualified work-
shop.

Roll-back function for the electric windows

First read and observe the introductory
information and safety warnings A on

page 60.

The roll-back function for the electric windows can
reduce the risk of injuries when the windows are
closing = A\. If the one-touch closing function for a
window does not work because it is stiff or is being
obstructed, the window will automatically open
again.

e Check to see why the window has not closed.
e Try to close the window again.

Opening and closing 61
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¢ If the window is again prevented from closing
within approximately 10 seconds of the first at-
templ because it is stiff or obstructed, the automat-
ic closing function is switched off for approximately
10 seconds.

e Ifthe window is still obstructed, the window

stops at this point. To close the window without the

roll-back function, press the button again within
10 seconds = A

Closing the window without the roll-back
function

e Try to close the window again within approxi-
mately 10 seconds by holding the button. The roll-
back function will be deactivated for a small
section of the path of the closing window.

e |fthe closing procedure takes longer than ap-
proximately 10 seconds, the roll-back function will
be reactivated. The window will then stop again if it
is stiff or meets another obstacle.

e Please proceed to a qualified workshop if the

window still cannot be closed.
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A\ WARNING

-

back function can lead to severe injuries.

e Always take care when closing electric
windows.

¢ Ensure that nobody obstructs the path of
the electric windows, especially if the roll-
back function is not active.

e The roll-back function does not prevent
fingers or other body parts from being press-
ed against the window frame and sustaining
injury.

Closing the electric windows without the rol|.

The roll-back function is also activated if the

windows are closed using the vehicle key for
convenience closing = page 61.

<
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Mechanical controls on the front seat

First read and observe the introductory
information and safety warnings A on

page 66.

The layout of the controls on the front right-hand
seat is a mirror image of the layout of the controls
on the front left-hand seat.

The following section contains a description of all
possible controls. The number of controls may vary
depending on the version of the seat.

The seat may have a combination of mechanical
and electrical controls = page 70.

| BaK-0a89

Fig. 43 Front left-hand seat controls

Fig. 43 |Function Action

Folding forwards: Pull lever and fold seat backrest for-

ward. Push the seat forwards at the same time. j

0 Folding the seat backrest forwards | Folding backwards: slide the seat back as far as it will
or backwards (2-door vehicles only) |go until it clicks into place. The backrest releases auto-

matically and can be folded backwards. Engage the

@ Adjusting the lumbar support. Change lever position. A SENE P ) _ =)
@ Adjusting the backrest. Take all weight off the backrest and turn the hand-
wheel. il

©) Adjusting the seat height. Move the lever up or down several times as required.

@ ;i\)(rj:usts the angle of the seat cush- Pull or press the lever several times as required.

® Adjusts the seat forwards and back- Raise the handle and slide the seat forwards or back-
wards. wards. =01 et
Pushing the front seat forwards or | Lift the handle and move the front seat. The frbnt seat

@ backwards. must engage after the lever has been released. q

Sitting correctly and safely 69
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Electrical controls on the front seats

@s;@@

= i

®

BEKOLT

"8EK-0590 |
Fig. 44 Moving the front left seat forwards and
backwards, adjusting the backrest and the seat
cushion for height and tilt

First read and observe the introductory
information and safety warnings A on
page 66.

The layout of the controls on the front right-hand
seat is a mirror image of the layout of the controls
on the front left-hand seat.

Fig. 45 Adjusting the lumbar support

The seat may have a combination of mechanical
and electrical controls.

Pressing the switch in the direction of the arrow =Fig. 44:

Slides the seat forwards or backwards.

 ®
5]

Adjusts the angle of the seat cushion.

Raises or lowers the seat.

[ ®
@ |

@®) |Adjusts the angle of the backrest.

Pressing the switch in the corresponding area = Fig. 45:

@or@

' Adjusts the curve of the lumbar support.

Qor®

Depending on the vehicle equipment level, it may
be possible to assign the seat position to the vehi-

cle key using the (ta) button and the (=) and
function buttons in the infotainment system

= page 31.

A WARNING

Failure to take due care and attention when
using the electric front seats can cause se-
vere injuries.

e The electrical front seat adjustment also
works when the ignition is switched off. Nev-
er leave children or people requiring assis-
tance alone in the vehicle.
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Adjusts the height of the lumbar support.

13

A WARNING (Continued) L2

¢ Inthe event of an emergency, stop the
electrical adjustment by pressing another
switch.

r e e ]

h TES- ARSI TN N T .J

To avcud damaging the electrical components
in the front seats, do not kneel on the seats of
apply sharp pressure at a single point on the
seat cushion and backrest.

@ It may not be possible to adjust the seat elé¢
trically if the battery charge level is too low.

@ Starting the engine wil interrupt the seatad”
Justment procedure. i
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Adjusting the head restraints

Byx 030

Fig. 46 Adjusting front head restraint

First read and observe the introductory
information and safety warnings A on
page 66.

Every seat is fitted with a head restraint. The cen-
tre rear head restraint is designed solely for use
with the centre rear seat. This head restraint
should therefore not be installed in any of the other
positions.

Adjusting the height of the front head
restraint

e Push the head restraint up or down in the direc-
tion of the arrow while pressing and holding button
=Fig 46 (D) =A

e The head restraint must click securely into posi-
tion.

Adjusting the height of the rear head
restraint

e Push the head restraint up in the direction of
the arrow or push it down while pressing and hold-
ing button = Fig. 47 (D = A

e The head restraint must click securely into posi-
tion.

Correct head restraint setting

Adjust the head restraint so that its upper edge IS
at the same height as the top of the head, but not
lower than eye level. Position the back of your
head as close to the head restraint as possible.

Downloaded from www.Manualslib.com manuals search engine

Fig. 47 Adjusting rear head restraint

Head restraint setting for shorter people
Push the head restraint all the way down, even if
the head is then located underneath the top edge
of the head restraint. There may be a small gap
between the head restraint and backrest in the
lowest position.

Head restraint setting for taller people
Push the head restraint up as far as it will go.

A\ WARNING

Lt T

Driving without head restraints or with incor-
rectly adjusted head restraints increases the

risk of severe or fatal injuries in the event of

an accident or sudden driving or braking ma-
noeuvre.

e |If a seatis occupied, the head restraint for
that seat must be fitted and adjusted correct-
ly.

e Each vehicle occupant must adjust the
head restraint to suit their body size, to help
reduce the risk of neck injuries in an acci-
dent. As far as possible, the upper edge of
the head restraint must be level with the top
of the head, but no lower than eye level. Posi-
tion the back of your head as close to the
head restraint as possible.

e Never adjust the head restraint when the
vehicle is in motion.

f.s

Sitting correctly and safely 4]
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Removing and fitting head restraints

A

| B5M-0562

>ﬁw

Fig. 48 Removing the front head restraint

Em] First read and observe the introductory

information and safety warnings A on
page 66.

Every seat is fitted with a head restraint. The front
head restraints are intended solely for use with the
front seats, and the centre rear head restraint is in-
tended solely for use with the central seat in the
rear bench seat. For this reason, do not install
head restraints in any other position.

Removing the front head restraint

e Lower the head restraint as required = A in
Adjusting the head restraints on page 71.

e To release the head restraint, slide a flat object
such as a plastic card between the backrest cover
and the caps on the head restraint guide pins

= Fig. 48 (1) while a second person pulls the head
restraint out fully.

Fitting the front head restraint

e Position the head restraint correctly over the
head restraint guides and then insert into the
guides of the corresponding seat backrest.

e Slide the head restraint all the way down until
the guide pins click into place.

e Adjust the head restraint so that a correct sit-
ting position can be assumed = page 71.

Removing the rear head restraints

e Release the rear seat backrest and fold the
backrest forwards slightly = page 130.

e Push the head restraint all the way up = A\.

o Insert the unfolded vehicle key bit or the flat
edge of the screwdriver from the vehicle toolkit into
the slot in the cap = Fig. 49 (D).

e Press and hold the vehicle key or the screw-
driver in the direction of the arrow.

72 Before the journey
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Fig. 49 Removing the rear head restraint

e Atthe same time press button (2) while a sec-
ond person pulls the head restraint out fully.

e Push back the rear seat backrest and allow it to
engage securely.

Fitting the rear head restraints

e Release the rear seat backrest and fold the
backrest forwards slightly = page 130.

e Position the head restraint correctly over the
head restraint guides and then insert into the
guides of the corresponding seat backrest.

e Press and hold the button (2) and push the
head restraint downwards.

e Push back the rear seat backrest and allow it to
engage securely.

e Adjust the head restraint so that a correct sit-
ting position can be assumed = page 71.

A WARNING e

Driving without head restraints or with incor-
rectly adjusted head restraints increases the
risk of severe or fatal injuries in the event of

an accident or sudden driving or braking ma-
noeuvre.

e If a seatis occupied, the head restraint for
that seat must be fitted and adjusted correct”
ly.

e Head restraints that have been ren‘lf?\"*‘-'d
should be reinstalled as soon as possible ::o
ensure that passengers are properly prote¢” |

-
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O

When removing or fitting head restraints, make
sure that they do not hit the roof or other parts
of the vehicle. The roof and other vehicle parts
could otherwise be damaged. <

Adjusting the steering wheel position

Fig. 50 Adjusting the steering wheel position me-
chanically

First read and observe the introductory
information and safety warnings A on
page 66.

Adjust the steering wheel position before setting off
and only when the vehicle is stationary.

e Push down the lever = Fig. 50 (.

e Adjust the steering wheel so that you can hold
it on the outside of the ring (at the 9 o'clock and 3
o'clock positions) with both hands and slightly bent
arms.

e Push the lever up firmly until it lines up with the
steering column = A\.
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A WARNING

Incorrect use of the steering column position
adjustment and incorrect adjustment of the
steering wheel can cause serious or fatal in-
juries.

e After adjusting the steering column, al-
ways move lever (D up so that it engages se-
curely. This prevents the steering column
from moving spontaneously while the vehicle
is in motion.

e Never adjust the steering wheel when the
vehicle is in motion. If you determine that a
readjustment is necessary, stop the vehicle
safely and adjust the steering wheel to the
correct position.

e The steering wheel must always point to-
wards the chest and not towards the face.
This ensures that the driver front airbag pro-
vides maximum protection in the event of an
accident.

e While driving, always keep both hands on
the outside of the steering wheel, at the 9
o'clock and 3 o'clock positions. This reduces
the risk of injury if the driver front airbag is
triggered.

e Never hold the steering wheel at the

12 o'clock position, or in any other manner,
e.g. on the hub of the steering wheel. If the
driver front airbag is triggered, you could re-
ceive severe injuries to the arms, hands and
head.

Sitting correctly and safely 73
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Centre armrest
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Fig. 51 Front centre armrest

First read and observe the introductory
information and safety warnings A on

page 66.

Adjusting the front centre armrest

To lift, push the centre armrest up gradually in the
direction of the arrow =Fig. 51 (®).

To lower, pull the centre armrest all the way up.
Then lower the centre armrest.

To adjust the position of the centre armrest, push
the armrest fully to the front &), or fully to the rear,
until it engages.

Rear centre armrest

A centre armrest with a stowage compartment can
be folded out of the middle seat backrest = Fig. 52.
To fold it down, pull the loop in the direction of the
arrow = Fig. 52.
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Fig. 52 Folding down the rear centre armrest

To fold it back, fold the centre armrest upwards
and push it into the backrest as far as it will go.

A WARNING T b

The centre armrest can obstruct the driver's
arm movements. This can cause accidents

and severe injuries.

e Always keep the stowage compartments
in the centre armrest closed while the vehicle
is in motion,

e Never transport an adult or child on the
centre armrest. An incorrect seating position

can cause serious injury.
e Never place hot drinks or fluids in the
drink holders. These can be spilt during a

braking or driving manoeuvre. .

Bl Tl Do b e
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Seat functions

[1] Introduction

This chapter contains information on the following
subjocts

Seat heating . e R BT 8T 4 75
Back massage function ... ..., ............ 76
Folding the front passenger seal backrest

TOTIWATRISY woumon o A AR i B A4 77

Additional information and warnings:
e Adjusting the seat position = page 66
e Seatbells = page 79

e Airbag system = page 88

e Child seats (accessories) =» page 97

e Exterior mirrors = page 122

e Air conditioning = page 256

Seat heating

LA_WARNING e

Incorrect use of the seat functions can cause
serious injuries.

e Always assume a correct sitting position
before you drive and maintain this position
throughout the trip. This also applies to all
passengers.

¢ Switch the back massage function on and
off only when the vehicle is stationary.

e Keep hands, fingers, feet and other body

parts away from the moving parts of the
seats. 4

——
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i

Fig. 53 In the centre console: buttons for the front
seat heating

BA3-0013

First read and observe the introductory
information and safety warnings A on
page 75.

The seat cushions and backrests can be heated
electrically when the ignition is switched on. Some
seat versions have heated backrests.

Do not switch on the seat heating if one of the fol-
lowing conditions applies:

e The seat is not in use.

e The seat is fitted with a protective cover.

e Achild seat is installed on the seat.

e The seat cushion is damp or wet.

e The interior or exterior temperature is above
than 25°C (77°F).

Function

'Using the seat heating = Fig. 53

Switching on

hAdjusImg the heating

output: N

Switching off Press the |#] or () button repeatedly until the indicator lamps in the button go
out.

A\ WARNING A WARNING (Continued) LS s

Anyone experiencing reduced sensitivity to
pain or temperature due to medication, para-
lysis or chronic illness (e.g. diabetes) could
sustain burns on the back, buttocks and legs

when using the seat heating. These burns
may take a long time to heal or may never
heal fully. Please consult a doctor to deter-
mine your own level of health. >
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Folding the front passenger seat backrest forwards

1 B5N-0050

\ BN (ol

Fig. 55 Folding the front passenger seat backrest
forwards

First read and observe the introductory
information and safety warnings A on
page 75.

The front passenger seat backrest can be folded
forward to a horizontal position.

The front passenger front airbag must be switched
off if any items are to be transported on the front
passenger seat when folded forwards = page 88.

Folding the front passenger seat backrest
forwards

e Remove any items from the front passenger
seat cushion = A.

e Lower the front passenger seat down as far as
possible = page 66.

e Push the head restraint all the way down

= page 66.

¢ Release the front passenger backrest in the di-
rection of the arrow = Fig. 55 (D.

e Fold the front passenger seat backrest for-
wards in the direction of the arrow (2) until it is hori-
zontal.

e When it is folded down, the front passenger
seat backrest must click securely into place.

Folding back the front passenger seat
backrest

¢ When folding back, check to make sure that
there are no items or body parts near the hinges.
e To fold back, release the front passenger seat
backrest (1.

e Fold back the front passenger seat backrest so
that it is upright. The backrest must click into place

securely.

Fig. 56 Unlatching the folding front passenger
seat backrest

A WARNING

Injuries could be caused if the front passen-
ger seat backrests are folded forwards and
backwards carelessly.

¢ Fold the front passenger seat backrest
forwards and backwards only when the vehi-
cle is stationary.

e The front airbag must be switched off and
the indicator lamp ¥, PASSENGER AIR BAG
OFF must light up for as long as the front pas-
senger seat backrest is folded forwards.

o When folding forwards and backwards,
keep all hands, fingers, feet and other body
parts away from the seat hinges and seat re-
lease mechanism.

¢ Floor mats or other objects could get
caught in the hinges on the front passenger
seat backrest. This could cause the front pas-
senger seat backrest to fail to engage secure-
ly when it is returned to the upright position.

e When being folded back, the front passen-
ger seat backrest must be securely locked in
the upright position. If the front passenger
seat backrest is not locked properly it could
move suddenly and cause severe injuries.

A\ WARNING

The seat anchors and hinges of the folded
front passenger seat backrest can cause seri-
ous injuries in the event of a sudden braking

manoeuvre or accident. >

Sitting correctly and safely 77

Downloaded fron%



http://www.manualslib.com/

Lights and vision
Lights

(13 Introduction

This chapter contains information on the followin
subjects: 3 A\ WARNING

i, - —_— Bl

Accidents and serious injuries can occur if

Indicator lamps ............. i :

T L”: ,: rial '-:‘:d sin b R 2 roads are not sufficiently illuminated and oth-
AR QIR AL PRI BEBRUIOVEE < yiss mava 106 er road users have difficulty seeing the vehi-

Switching lightsonandoff ....... ... .. wus _TEAT cle, or cannot see it at all.

l‘;;ghtsband VISION = fUnclions w..wssessysas 169 e Always switch the dipped beam head-
anbeamassist ........ ..ol 110 lights on if it is dark, raining or visibility is

Masking or switching over headhghls for poor.

driving abroad (travel mode) . ......... s T

Coming Home and Leaving Home func:uons A 'WARNING

111 " p—— S 2 B o b it ey

Setting headlights too high, and the incorrect
112 use of the main beam, could distract and daz-
zle other road users. This can lead to acci-

(orientation lighting) .. .. ..................
Headlight range control, instrument and
switch lighting

randreading lights .. ... ... seas ; S
00 AR gnls 19 dents and serious injuries.
Observe any country-specific regulations when us- e Always ensure that the headlights are ad-
ing vehicle lighting. justed correctly.

e Never use the main beam or the headlight

The driver is responsible for the correct headlight
flasher if other road users could be dazzled. |4

position and the correct headlight setting.

Additional information and warnings:
e Exterior views = page 6

e Infotainment system = page 31

e Changing bulbs = page 362

Indicator lamps

m First read and observe the introductory information and safety warnings A on page 105.

Litup Possible cause Solution
Change the corresponding bulb = page 362

Partial or complete fault in the vehicle lighting |or
(excluding bend lighting?/).®) if all bulbs are functioning, proceed to a quali-
fied workshop

Rear fog light switched on.

= page 108.
go Fog lights switched on.
Turn signal for the right or left. |
The indicator lamp will flash twice as fast if | T ————— :

@ E> one of the turn signals on the vehicle is not
working.

Lights and vision
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Litup |Possible cause

Solution e

| Trailer turn signal.
LN The indicator lamp goes out if a trailer turn
'signal or all trailer lights stop working.

A
A E

= 'Main beam is switched on or the headlight
=B, _Lﬂasher is being operated.

= page 106.

g@ ! Main beam assist switched on.

=page 110.

"' Aseparate display appears in the instrument cluster if there is a bend lighting fault.

) Displayed in colour on an instrument cluster with colour display.

Several warning and indicator lamps will light up
briefly as a functional check when the ignition is
switched on. They will switch off after a few sec-
onds.

A\ WARNING -

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-
dent and serious injury.

e Never ignore any illuminated warning
lamps or text messages.

e Stop the vehicle as soon as possible and
when safe to do so.

Turn signal and main beam lever

A WARNING (Continued)

e Stop the vehicle at a safe distance away
from moving traffic and so that no part of the
exhaust system can come into contact with
any inflammable material underneath the ve-
hicle, e.g. dry grass, fuel, oil etc.

e Broken-down vehicles increase the risk of

accidents both for you and for other road !
users. If necessary, switch on the hazard 1

warning lights and set up the warning trian-
gle to warn other road users.

- . . —

Failure tbﬂ obéerve illuminated indicator lamps
and text messages can lead to your vehicle be-

ing damaged.

" BEK-0415 |

Fig. 81 Turn signal and main beam lever

First read and observe the introductory
information and safety warnings A on
page 105.

106 Before the journey
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Move the lever into the required position:

(® Right turn signal = A. With ignition switched
off move from central position for right parking
light = page 108.

Left turn signal = A. With ignition switched off
move from central position for left parking light
= page 108.

© Switch on the main beam = A. When the
main beam is switched on, an indicator lamp
£0 in the instrument cluster lights up.

© Operate the headlight flasher or switch off the
main beam. The headlight flasher comes on
for as long as the lever is pulled. The indicato’
lamp 20 lights up.

Return the lever to the basic position to switch off
the current function.

Lane change flash

To operate the lane change flash, push the _Ievefﬁe
up or down to the point where you incur resist"™

LY LW L SN

: s
and then release the lever. The turn signal las"®>

3 times.

o
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¢ change flash can be switched on and off The turn signal will only work when the igni-

using the (ca) button and the («) and function tion is switched on. The hazard warning lights
puttons in the infotaniment system = page 31. also work when the ignition is switched off
e § = page 336.

" /A WARNING

L

- : RETA L @ If one turn signal fails, the indicator lamp will
Lincorrect use of turn signals, a failure to use start flashing twice as fast.
| turn signals, or forgetting to switch off a turn

signal can confuse other road users. This can The main beam headlights can only be
| lead to accidents and serious injuries. switched on if the dipped beam headlights
are already on. d

* Always activate the turn signal in good
time when changing lanes and performing
overtaking or turning manoeuvres.

e Always switch off the turn signal once the
lane change or overtaking or turning ma-
noeuvre has been completed.

A WARNING

Incorrect use of the main beam headlights
can lead to accidents and serious injuries as
the main beam headlights can distract and
dazzle other road users.

Switching lights on and off

Fig. 82 Next to the steering wheel: examples of the various light switches

First read and observe the introductory In vehicles with a factory-fitted towing bracket, the
information and safety warnings A on vehicle's rear fog lights are switched off automati-
page 105. cally if a trailer with rear fog lights is electrically

connected to the vehicle.

Observe any country-specific regulations when us-
ing vehicle lighting.

Turn the light switch to the required position =Fig. 82:

Symbol |When the ignition is switched off When the ignition is switched on
The fog lights, dipped beam headlights and | The lights are switched off, or the daytime head-
0 side lights are switched off. lights or daytime running lights are switched on.

The automatic headlight control and, if applica-
The orientation lighting can be switched on. | ble, the daytime headlights or daytime running
| lights are switched on. >

TI.OM T WIT &
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Turn thae light switch to the required position - Fiy, B2:

Symbol [Whan the ignition is switched off

— e e e E—— —

00 Ihe side lights are switchad on

‘ Fhe dippod boarm haadlights ara switcherd
;‘D LOIf The side ightes may still light up for a
l*ahml time

—

Fog lights
Tha indicator lamps 10 or OF In thes light switch or

instrumont clustor indicate that the fog lights are
switchad on,

e o swilch on the fog light 10 pull the light switch
out 1o the first notch,

o To swilch on the rear fog ight OF: pull the light
switch out ag far ag it will o,

e To swilch the fog lights off, prass the light
aswilch or move it to position 0,

Acoustic warnings if lights are not switchod
off

If the key is removod from the ignition lock and the
drivar door s oponaed, an acoustic warning will
sound in any of tho following situations, That will
romind you to swilch off the lights as nocassary,

e |f the parking light is switchod on - paga 106,
»page 108,
e |l the light switch is in position e or Of,

Gas discharge bulbs

Gas discharge bulbs genorata bright, uniform light
for bottor illumination of the road. This also im-
proves tha visibility of the vehicle for othor road

Lights and vision — functions

|
[Whean the lgnition is switched on
f e —— - - - - e —————————

The side lights ara switchad on
I hier rlim;m] besen hiaadlighits are swite)ied on

usars, The light from gas dischorge hullis is gone
alad by panning a vary high elactical currant be.
tweoan two olactrodas locatad in a gas-filled bull

I hies electrodas waoar over Lirma, which increises
ther distanca botwaan tham. Thea control unit for the
gan dischargo bulbs datact this changea and incres.
nan tha aloclircal currant to onsura that the goner
alod Nght rarmaing bright and uniform

Howavar, gas dischorga bulbs can also blow. Be
fora thay blow, thay may flickar or slop gonaraling
uniform light. Doponding on tha vahiclo aquipment
loval, a corrasponding warning meassnga may ba
displayed in tha instrumeant clusteor,

If the gan discharga bulbg flickar or slop gonarating
uniform light, procaad o o qualifiod workshop im-
madintoly to have tho hoadlights chockad,

A\ WARNING

The sida lights or daytime running lights are
not bright enough to llluminate the road
anhoead and to ensure that othaer road users are
ablo to see you,

e Always switch tho dipped beam head-
lights on if it is dark, raining or visibility is

poor. s B ot N W e B et

First read and observe the introductory
information and safety warnings A on
pagoe 105,

Parking light

Whon the parking lights (loft and right turn signals)
are swilched on, the headlight and the tail light on
the corrasponding side of the vehicle light up, The
parking light only lights up when the ignition is
gswilchod off and if the turn signal and main beam
lover was in the contral position bofore being opor-
ated,

108 Before the jJourney
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Permanent parking light on both sides of the
vehicle

If tha light switch is in position »s with the ignition
switched off, and the vehicle is lockad from the out
side, the permanant parking light on both sides
switches on. In this case, only both haadlights with
side light and parts of the the rear light cluster light
up.

Daytime headlights

With daylime headlights, the dipped beam hnfid'
lights or sida lights and the number plate aré lit up-

The daytime headlights are swilched on when the
ignition is switched on if the light switch is in PO°
tion 0 or AUTO. The indicator lamp s in the light
switch indicates that the daytime headlights @@ )
swilched on,

I SR.cor e
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i the light swilch 1s i posiion AUTO. a il sen
v will switch the dipped beam, and the gnting in

the instruments and switches, on and off autoimali

cally

The caylime h{!;l..!'n‘:."!{:, Cannt be switched on oF

off manually

Daytime running lights

There are s¢parate tu_}hls in the headhghts of in the
front bumper for the daytime running lights

Only the separate lights hght up when the daytime
running lights are switched on = A

The daytime running lights are switched on when
the ignition is switched on if the light switch s in
position 0 or AUTD

Etomatical!y switched on:

I the Baght gwitch g in position AUTO. a twilight sen'»
sof will switvh the ‘11‘15\;)‘1 heam, .'H'Id the lls_,]l“lllg ".1
Ihe instiuments and switches, on and off automati-
cally

The davtime runming lights cannot be switched on

of off manually

Automatic headlight control AUTO

The automatic headlight control 1s merely an aid
and will not always be able to detect all dr iving sit-
uabions

If the haht switch 12 in position AUTO, the vehicle
lights and the ighting in instruments and swilches
will switch on and off automatically in the following

situations > A

I Autm;mtlc_allv. sﬁriic hed off:

When the twilight sensor detects darkness, e g
when driving through tunnels.

When the rain sensor detects that it is raining and
switches the windscreen wipers on

When the sensors detect that there is enough light

\When the windscreen wipers have not been used

for a fow minutes

Vehicles without daytime running lights: if you drive | Vehicles withowt daytime running lights: if you drive

faster than 140 kmvh (87 mph) for a few seconds

Dynamic bend lighting (AFS)

When driving round bends, the road is automatical
ly better lit by the swivelling bulbs. The dynamic
bend lighting only works at speeds above approxi-
mately 10 knvh (6 mph) and when the dipped
beam headlights are switched on.

In vehicles with Driving Mode Selection, the selecs
ted driving mode can affect the swivelling motion of
the lights = page 248.

The dynamic bend lighting does not work when
travel mode = page 111 is activated.

In some models, the bulbs will swivel independent-
ly of each other, even when driving in a straight
line. They will adjust according to the weather con-
ditions and to the speed of the vehicle so that the
road ahead is lit up bettor. The bulbs will return to
their original position after a short period of time in
accordance with the vehicle speed.

Depending on the vehicle equipment lovel, the dy-
namic bend lighting can be switched on and off us-
ing the (f4) button and the (=] and (Lxng function
buttons in the infotainment system. The switch-on
time for the lights can also be changed here

=page 31.

Cornering lighting

When cornering slowly or travelling around very
tight bends, a cornering light is switched on auto-
matically. The cornering lightis integrated into ek~

stower than 65 kmh (40 mph) for a few minutes.

ther the fog light or the front headlight, and only
lights up at speeds below approximately 40 km/

h (25 mph)

\When reverse gear is engaged, the cornering
lights on both sides of the vehicle may switch on to
provide better illumination of the area when ma-
noauvnng

A\ WARNING 3

Accidents can occur if roads are not suffi-
ciently illuminated and other road users have
difficulty seeing the vehicle, or cannot see it
at all.

e The automatic headlight control (AUT0) only
switches on the dipped beam headlights
when there is a change in the level of bright-
ness and not, for example, if it is foggy.

e Never drive with daytime running lights if
the street is not sufficiently lit due to weather
and lighting conditions. The daytime running
lights are not bright enough to illuminate the
road ahead and to ensure that other road
users are able to see you,

e The rear lights will not be switched on
with the daytime running lights. If the rear
lights are not switched on, the vehicle may
not be visible to other road users if it is dark,

raining, or if visibility is poor.

Lights and vision 109
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In cool or damp weather, the interior of the

@ headlights, rear lights and turn signals may
mist up briefly. This is normal and does not affect
the service life of the ights on your vehicle,

Main beam assist

First read and observe the introductory

information and safety warnings A on
page 105,

Main beam assist (Light Assist)

Within the limits of the system, the main beam as-
sist automatically switches the main beam on at
speeds of over approximately 60 km/h (37 mph),
depending on environmental and traffic conditions,
and switches it off again at speeds under approxi-
mately 30 km/h (18 mph) = A. The function is

controlled by a camera located near the interior
mirror.

Main beam assist normally recognises illuminated
areas such as towns and deactivates the main
beam while driving through them.

Automatic main beam assist (Dynamic Light
Assist)

Within the limits of the system, the automatic main
beam assist (Dynamic Light Assist) can minimise
or even prevent dazzling of other road users = A\.

The system detects other road users and their dis-
tance from your vehicle and covers part of the
headlights appropriately. If dazzling other road

—

users cannot be prevented, the light distribution i
automatically set to dipped beam headlights. The
function is controlled by a camera located on the
inside of the windscreen above the interior mirror

The automatic main beam assist automatically
switches the main beam on at speeds of more than
approximately 60 km/h (37 mph) and off again at
speeds under approximately 30 km/h (18 mph) de-
pending on whether there are vehicles ahead,
whether there is oncoming traffic, and also on oth-
er general factors and traffic conditions.

The automatic main beam assist does not work
when travel mode is activated = page 111.

If the dynamic bend lighting is deactivated

= page 109, or the headlight switch-over is activa-
ted = page 111, the full beam lights are only
switched on and off automatically. This occurs in
response to the vehicles ahead, oncoming traffic
and the road lighting

Automatic main beam assist normally detects illu-
minated areas such as towns and deactivates the
main beam while driving through them.

Switching main beam assist or automatic main beam assist on and off

Function Action

Switching on

— Switch off the iﬁgﬁtion.

— Switch on the ignition and turn the light switch to position AUTO.
— Push the turn signal and main beam lever forwards out of the basic position = page 106.

When the main beam assist or the automatic main beam assist is activated, the indicator
lamp =2 in the instrument cluster display lights up.

- OR: turn the light switch to a position other than AUT0 = page 107.

"

Switching off |- OR: when the main beam is switched on, pull back the turn signal and main beam lever.
- OR: push the turn signal and main beam lever forwards in order to switch on manual
main beam. The main beam assist is then switched off.

Fault

It may not be possible to switch off the main beam
quickly enough or at all using main beam assist
due to the following:

e In poorly lit streets where there are highly-re-
flective signs.

¢ When encountering other road users with insuf-
ficient lighting, such as pedestrians or cyclists.

110
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e Intight bends, brows of hills or depressions in
the land or half-hidden oncoming traffic.

e With oncoming traffic on streets with a centr@l
barrier where the driver can see clearly over thé
central barrier e g. lorry drivers. ?
e Ifthe camera is broken or the power supply 5 i

3

interrupted.

’
* Infog. snow or heavy rain.



http://www.manualslib.com/

Downloaded from www.Manualslib.com manuals searc

« In dusly or sandy areas.

e Ifthere is stone damage in the camera's field of
VIOW,

e Ifthe viewing field of the camera is misted up,
dirty, covered by a sticker, snow or ice.

| A\ WARNING

e

Do not let the extra convenience afforded by
main beam assist or automatic main beam
assist tempt you into taking any risks when
driving. The system is not a substitute for the
full concentration of the driver.

e Always check the lights yourself and ad-
just them to the prevailing conditions for
lights, vision and road traffic.

¢ The main beam assist or automatic main
beam assist may not be able to detect all
driving situations correctly and may not work
properly in certain situations.

A WARNING (Continued)

e If the camera's field of view is dirty, cov-
ered or damaged, the function of the main
beam assist and automatic main beam assist
may be impaired. This also applies if changes
are made to the vehicle's lighting system, for
example if additional headlights are fitted.

Please observe the following points in order to

avoid impairing the proper function of the sys-
tem:

e Regularly clean the camera's field of view,
and keep it free from snow and ice.

e Do not cover the camera's field of view.

e Check the area of the windscreen that is in
the camera's field of view for damage.

The headlight flasher and the main beam can
be switched on and off manually at any time
with the turn signal and main beam lever
=>page 106. <

Masking or switching over headlights for driving abroad (travel mode)

First read and observe the introductory
information and safety warnings A on
page 105.

If you have to drive a right-hand drive vehicle in a
left-hand drive country, or vice versa, the asymmet-
ric dipped beam headlights may dazzle oncoming
traffic. Therefore, the headlights must be masked
or switched over if you are driving abroad.

The headlight orientation can be adjusted using
the (cAf) button and the (#) and function but-

tons in the infotainment system = page 31.

In vehicles in which the headlights cannot be ad-
justed via a menu, stickers should be applied to
certain parts of the headlight lenses, or the head-
lights should be adjusted by a qualified workshop.
A qualified workshop can provide you with further
information. Volkswagen recommends using a
Volkswagen dealership for this purpose.

ﬂ The use of travel mode and stickers on the
headlights is only permitted for limited peri-
ods. Please contact a qualified workshop for a per-
manent alteration. Volkswagen recommends using

a Volkswagen dealership for this purpose. q

Coming Home and Leaving Home functions (orientation lighting)

First read and observe the introductory
information and safety warnings A on
page 105.

The Coming Home function is switched on manual-
ly. However, the Leaving Home function is cohtrol-
led automatically by a twilight sensor. >

Lights and vision 111
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“Coming Home”  Action

—

| = Switch off the ignition.
Switching on

Switching off

~ Switch on the ignition.

—

|- Operate the headlight flasher for approximately one second = page 106.
The Coming Home lights are switched on when the driver door is opened. The
switch-off delay starts when the last vehicle door or the tailgate has been closeg
- Occurs automatically once the set switch-off delay has elapsed. ;
- Occurs automatically if another vehicle door or the tailgate is opened within ap.
proximately 30 seconds of it being switched on.

- Turn the light switch to position 0.

—_—

—

~ Unlock the vehicle when the light sensor is in position AUTO and the twilight sen-

|- 0ccurs automatically once the switch-off delay has elapsed.

“Leaving Home" | Action
Switchi i
SO |sorthat its dark
W — Lock the vehicle.
IR it — Turn the light switch to position 0.

— Switch on the ignition.

Surround lighting in the exterior mirrors

The surround lighting in the exterior mirrors lights
up the area directly around the doors while you are
entering or exiting the vehicle. It is switched on
when the vehicle is unlocked, when opening the
driver door or when the Coming Home or Leaving
Home lighting function is active. If the vehicle is
equipped with a light sensor, the surround lighting
in the exterior mirrors will only be switched on
when it is dark.

The length of the switch-off delay can be ad-
justed, or the function can be switched on
and off, using the (48] button and the (=) and
function buttons in the infotainment system
= page 31.

When the Coming Home function is switched

on, no acoustic warning will sound when the
driver door is opened to remind you that a light is
still switched on.

Headlight range control, instrument and switch lighting

| BEK-0581

Fig. 83 Next to the steering wheel: headlight
range control (1) and instrument and switch lighting

control (2)

First read and observe the introductory
information and safety warnings A on
page 105.

112 Before the journey
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Headlight range control

Depending on what level it is set to, the headlight
range control = Fig. 83 (1) adjusts the position of
the light cones in the headlights according to the
load that the vehicle is carrying. This gives the drv-
er the best visibility possible and means that on-
coming traffic will not be dazzled = A.

The headlights can only be adjusted when the dip
ped beam headlights are switched on. '

3
;
;
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To adjust, turn the control (7) to:
Setting | Vehicle load levela)

Front seats occupied and luggage
| compartment empty

|All seats occupied and luggég_;e com-
| partment empty.

| All seats occupied and luggage com-
2 partment fully loaded. Towing a trailer
with a low drawbar load.

Only the driver seat occupied and lug-
gage compartment fully loaded. Tow-
ing a trailer with maximum drawbar
load.

al If you have different loads, you can select a position be-

tween the settings.

Dynamic headlight range control

There is no control (@) for headlight range if the ve-
hicle has dynamic headlight control. The headlight
range is automatically adapted to suit the vehicle
load level as soon as the headlights are switched

on = A\,

Instrument and switch lighting

The brightness of the instrument and switch light-
ing can be adjusted using the (c48) button and the

and function buttons in the infotainment

system = page 31.

Depending on the vehicle equipment level, it may
be possible to adjust the brightness of the instru-
ment and switch lighting to suit your requirements
by turning control (2) when the headlights are
switched on.

Interior and reading lights

T —— .. I S P S . 4

Instrument cluster lighting

The instrument cluster lighting switches off auto-
matically in darkness and at other times, e.g. when
driving through a tunnel. This is intended to prompt
the driver to switch on the dipped beam so that the
vehicle's rear lights are switched on = page 109.

| A\ WARNING

Heavy objects in the vehicle can cause the
headlights to dazzle and distract other road
users. This can lead to accidents and serious
injuries.

e The light cone should always be adjusted
to the load level of the vehicle to ensure that
other road users are not dazzled.

A\ WARNING
A failure or malfunction in the dynamic head-
light range control can cause the headlights
to dazzle or distract other road users. This
can lead to accidents and serious injuries.

e Proceed to a qualified workshop to have
the headlight range control checked immedi-

ately.

Em First read and observe the introductory information and safety warnings A on page 105.

Button Function
DS Switches the front interior lights on or off.
1

Switches the rear interior lights on or off.

Swilches the door contact switch on or off.
The interior lights are switched on automatically when the vehicle is unlocked, a door

(@0a0)) is opened, or the vehicle key is removed from the ignition lock.
ks The light will go out a few seconds after all doors are closed, the vehicle is locked, or

the ignilion_iE_s_\_N_il_qtjgd_ on.

7

—| Switches the reading lights on or off.
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The footwell may also be illuminated.
The brightness of the ambient lighting can be ad-

justad using the (t4) button and the (=) and
function buttons in the infotainment system
=page 31.

The reading lights switch off when the vehice

is locked or after a delay of a few minutes
when the vehicle key is removed from the ignition
lock. This prevents the battery from discharging. <
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Windscreen wiper and washer

[ U Introduction

This chaptar containg information on the following
nubjocts

Indicator lnmp ¢ B R G T PR i/
Winducroon wiper laver 18
Windscroon wipar functions |, ., divsiar Y19
Survico position for the front windscreen

WHIBEE ' 0 0 i a 10 Sl Do i e 3 et T i -
Hain sonsor G R R e 120
Chocking and rafilling the windscreen washer
fluidlovel . ... i 121

Additional information and warnings:
e [ xlorior views = page 6

e Changing gear = page 169

o  Hoal