11D,

Technical Service Bulletin

19 Cooling system: thermostat: P218100 - malfunction in cooling system
19 24 60 2074320/1 June 26, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment

A3, and S3 2019 - 2020

A3 Cabriolet 2019
All Not Applicable
Q3,TT, TT
Roadster, and 2019 -2023
TTS
Condition

Customer States:
. The exhaust emissions warning lamp is illuminated in the instrument cluster.

Workshop findings:

. The DFCC “15332 — P218100 — Malfunction in cooling system” is logged in the event memory and one of the
following entries (without text) is also logged:

. P16BF, P16C1, or P16CO

Technical Background

In the case of non-Group diagnostic devices, it may occur that the manufacturer-specific P-codes are not entered
along with the designation.

Production Solution
Not applicable.

Service

In the case of non-Group diagnostic devices, it may occur that the manufacturer-specific P-codes are not entered
along with the designation.

Here are the designations for the P-codes mentioned under workshop findings:

P16BF - Heater support pump short circuit to ground.

or

P16CO0 - Heater support pump short circuit to B+.
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or

P16C1 - Heater support pump interruption.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Required Parts and Tools

Delete if not required.

Additional Information

All part and service references provided in this TSB (2074320) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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