Preliminary Information

Bulletin No.: PIP5963
Published date: 02/27/2024

PIP5963 3.0L with a Crank - No Start and Setting DTC P062B

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 2024 All All | 3.0L (LZ0) All
GMC Sierra 2024 All All  |3.0L(LZz0) All

Involved Region or Country:

North America

Some customers may complain of the MIL being illuminated and the engine may

Condition:

ondition crank but fail to start.
Cause: This may be caused by a software anomaly.
Correction:

If the P062B is set and it is the first time in, clear the code and return the vehicle to the customer.

If it is the second time in with the P062B, replace the ECM.
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