
Models MY Engine Trans Topic
Topic details

Q3
2020-

2021
All All

Coolant warning 

Lamp

Customer states they receive a low coolant waning in the 

cluster. Coolant level appears to be full in the reservoir

Case does not relate to TSB 2061918

Photo showing reservoir level

A6, A7, Q8, 

Q7, S4, S5

2019-

2023

3.0

EA839
All Catalytic converter

P042000:  Catalyst System,Bank1 Efficiency Below

•	GFF Log with all fault codes and completed test plans. 
•	VIN-4-Pin Worksheet with answers to questions
•	Requested pictures, see Questions/ Steps in worksheet

Q4 e-tron
2022-

2024
All All

Charging cable 

cannot be removed 

from the vehicle  

See e-tron charging questionnaire worksheet

Q3
2021-

2024
all all

P008700 - Low fuel 

pressure

MIL on with DTC P008700 Low fuel pressure

Fill out worksheet

Delivery rate test needed
e-tron Q and 

SB

Q8 e-tron 

and SB

2019-

2024
All All

Vehicle cannot be 

charged, charge 

socket lock without 

function 

See e-tron charging questionnaire worksheet

Q7, Q8
2017-

2019
All All

Corrosion on 

wheelhouse cover 

plate

2017-2019 Q7

2019 Q8

Various photos and inspections, see worksheet. 

e-tron GT
2022-

2024
All All

Front side window 

inoperative

Customer concern that a front door module function is 

inoperative

water test, inspect door harness and pillar connection
e-tron 

Quattro 

e-tron SB

2023-

2024
Any Any

Noise from Front 

Door Trim Panel 

Noise from front door trim panel while driving

Video of noise before repair is performed

Photos of repair

Q5 2022 Any Any Q5 Temp sensor

DTC P218500

Various photos of surrounding area

See worksheet

A5
2023-

2024
Any Any

Noise from Front 

Door speaker Grill

Noise from front door trim panel while driving

Video of noise before repair is performed

Photos of repair

Audi On-car analysis list from March, 5 2024

Please contact Audi Helpline before attempting repair

All topics have associated worksheets to be filled out and attached to the TAC ticket. Worksheets can 

be found at: Elsa2Go>>Service References>> Search v4p

# Confidential  


