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Service Bulle tin
Bulle tin No.: 23-NA-110

Date : March, 2024

TECHNICAL

Subjec t: In te rmitten t Se rvice Airbag Sys tem mes s age — DTC B0014 and B0021

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Cadillac XT4 2019 2023 - - All All

Invo lved Region or Country North America , Middle Eas t, Brazil, GM Korea Company

Condition

Some cus tomers may comment on a “Service Res tra int Sys tem” message displayed in
the drive r information cente r (DIC). Some cus tomers may a lso comment on the Airbag
Readines s Light coming on inte rmittently a fte r s ta rt up.

Technicians may a lso find DTC B0014 or B0021 with symptom byte :04 or :0D active or in
his tory.

Caus e
The condition may be caused by inte rmittent connectivity of drive r or pas senger outboard
s ide sea t a irbag due to high res is tance in the sea t mounted SIAB.

Correc tion
Replace the front sea t back pad assembly with a new part number tha t includes a la rge r
clea rance zone for the s ide impact a irbag wiring harness as sembly.

Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

If you encounte r a vehicle with the above concern,
replace the front sea t back pad. Refe r to Front Sea t
Back Cover and Pad Replacement in SI.

Parts In formation

Model
Year

RPO Part
Number

S ide

2019-
2023

AF6 & AHE &
AVK & A2X & KU9

86825697 Left

2019-
2023

AHE & AVK
& A2X

86825696 Left

2019-
2023

AL9 & A2X 86825695 Left

2019-
2023

AVK & A2X & KU9 86825698 Left

2020-
2023

A7H 86825699 Right

2019-
2023

AHH & AKE &
AVU & A7K

& KU9

86825701 Right

2019-
2023

AHH & AVU
& A7J

86825702 Right

2019-
2023

AKE & AVU &
A7K & KU9

86825700 Right

2019-
2023

AT9 & A7J 86825699 Right

2022 AT9 & A7K & KU9 86825700 Right
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Warran ty Information
For vehicle s repa ired under warranty, use :

Labor Opera tion Des c rip tion Labor Time

7023770 Front Sea t Back Cover and Pad Replacement Use Published Labor
Opera tion Time

Vers ion 1

Modified Released Februa ry 27, 2024

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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