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Service Bulle tin
Bulle tin No.: 23-NA-149

Date : February, 2024

TECHNICAL

Subjec t: Check Tra ile r Wiring Mes s age Dis p layed , Tra ile r Brake Dis ab led , and /or DTC C1114
Stored when Pulling Tra ile r with a Ba tte ry Genera to r or Sola r Charge r

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Cadillac Esca lade Mode ls 2023 2023

– – All All

Chevrole t

S ilve rado 2500HD/
3500HD

2024 2024

Silve rado EV 2024 2024

Colorado 2023 2023

Silve rado 4500/5500 2023 2023

Suburban 2023 2023

Tahoe 2023 2023

GMC

Sie rra 2500HD/
3500HD

2024 2024

HUMMER EV 2024 2024

HUMMER EV SUV 2024 2024

Canyon 2023 2023

Yukon Mode ls 2023 2023

Invo lved Region or Country North America , Middle Eas t, Is rae l

Condition

Some cus tomers may comment on a check tra ile r wiring message displayed, tra ile r brake
disabled when pulling tra ile r with a ba tte ry genera tor or sola r cha rge r.

During Diagnos is a technician may find DTC C1114 se t/s tored.

Caus e

The is sue may be caused by the sola r pane l ba tte ry charge r or genera tor on the
cus tomer's tra ile r. If the tra ile r ba tte ry becomes fully charged and has a higher cha rge
then the vehicle ba tte ry, it can back feed into the tra ile r brake power module and cause it
to shut down.

Additiona l information for some ICE vehicle s and EVs :

• For ICE (inte rna l combus tion engine ) vehicle s - During vehicle s ta rt up or s top/s ta rt
event

• For EV's (e lectric vehicle s ) – When vehicle placed in propuls ion (PROP)

If the tra ile r ba tte ry has a higher s ta te of cha rge than the vehicle ba tte ry, it can a lso cause
this condition until the vehicle 's cha rging sys tem brings the vehicle ba tte ry up to a higher
s ta te of cha rge . The message should go away and the tra ile r brakes will work as normal.

Correc tion Replace the tra ile r brake module with upda ted part.
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Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

If you encounte r a vehicle with the above concern,
replace the tra ile r brake module . Refe r to Tra ile r Brake
Control Module Replacement in S i.

Parts In formation

Caus a l
Pa rt

Des c rip tion Part
Number

Vehic le s

X Tra ile r Brake
Control Module

23306694 Silve rado
HD/

S ie rra HD

Colorado/
Canyon

HUMMER
EV

Silve rado EV

84857588 Suburban

Tahoe

Esca lade

Yukon

23337305 4500/5500

Warran ty Information
For vehicle s repa ired under warranty, use :

Labor Opera tion Des c rip tion Labor Time

2210300 Tra ile r Brake Control Module Replacement Use Published Labor
Opera tion Time

Vers ion 3

Modified Released September 01, 2023

Revised September 15, 2023 – Added Suburban, Tahoe , Yukon, Esca lade Mode ls and
Part #.

Revised Februa ry 15, 2024 – Upda ted Subject and Condition.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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