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Service Bulle tin
Bulle tin No.: 23-NA-165

Date : November, 2023

TECHNICAL

Subjec t: Vehic le Will Not Lock and Unlock (Los s of Ac tive Func tions ) Crank or S ta rt (Los s of
Pas s ive Func tions ) with DTC P0513 Se t

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Buick Envis ion 2019 2020

Chevrole t
Equinox 2018

2023
Malibu 2019

GMC
Acadia 2019

2023
Terra in 2018

Invo lved Region or Country North America

Additiona l Options (RPOs )

Condition

Some cus tomers may comment tha t active (lock/unlock) and pass ive (vehicle s ta rting)
key FOB functions do not work and tha t the vehicle will not crank.

Technician may find DTC P0513 may be se t in active or his tory.

Caus e

This condition may have presented immedia te ly following a low voltage condition, jump
s ta rt, ba tte ry charging, ba tte ry replacement or ba tte ry disconnect and reconnect. This can
present a memory corruption event in the BCM. Loss of key FOB pass ive and active can
a lso follow incorrect immobilize r repa ir a ttempts .
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Correc tion

Importan t: Do not a ttempt the immobilize r procedure or module replacements be fore
following this bulle tin.

This procedure ONLY applie s to the GEN3R BCM

GEN3R BCMs can be identified by e ithe r the labe l on the module or looking up the BMPN
part number information in GDS2.

6430397
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Follow the s teps be low to verify BMPN is a GEN3R
through GDS2.

Verify you have a GEN3R BCM Base Mode l Part
Number. Only GEN3R BCMS are e ligible for this
bulle tin. Naviga te to GDS2 > Module Diagnos tics > [K9]
Body Control Module > Identifica tion Information >
Identifica tion Information.

6430402
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6430401
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6430398

6430399
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6430394

BMPNs e ligible for this bulle tin: 13518569, 13518570,
13518602, 13518603, 13519619, 13519620,
13519648, 13527252, 13527260, 13527261,
13527297, 13527298, 13527827, 13529492,
13529493, 13533809, 13533813, 13533814,
13533817, 13533821.

If the BCM is not a GEN3R, th is bu lle tin does no t
app ly. Continue with s tandard troub les hooting
procedure s in SI.

If the BCM is GEN3R, proceed .

Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Importan t: If an immobilize r lea rn was previous ly
done prio r to th is bu lle tin and no pas s ive /ac tive
FOB func tions work but the veh ic le will now s ta rt
with the FOB in the immobilize r pocke t, and P0513
is no longer curren t, p roceed to the s tep 5.

1. If no immobilize r lea rn was performed, ve rify the re
a re no immobilize r DTCs se t in the K9 Body
Control Module . If any codes a re se t, please re fe r
to se rvice information.

2. From SPS Supported Controlle rs , s e lect K9 Body
Control Module “Programming A Per Bulle tin
23-NA-163 and 23-NA-165 Only.”
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6480473

3. Us ing the exis ting FOBs , from SPS Supported
Controlle rs , s e lect Immobilize r procedure “Body
Control Module IMMO Learn with Exis ting
Transponder or Remote Key.”
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6430395

4. Confirm vehicle cranks and s ta rts and a ll FOB
functions work properly on every FOB and tha t
the re a re no current DTCS. If the re a re no current
DTCs and every FOB function works on a ll FOBs ,
s top here . If any DTCs re la ted to this bulle tin a re
s till current and vehicle will not s ta rt, proceed to
s tep 5.

Importan t: Only proceed to thes e next s teps if an
immobilize r lea rn was previous ly done prio r to th is
bu lle tin and no pas s ive /ac tive FOB func tions work
but the veh ic le will now s ta rt with the FOB in the
immobilize r pocke t and P0513 is no longer curren t.

Note : If the FOBs work active ly or pass ive ly and
P0513 is not present, proceed to the “FOB
troubleshooting section ” in SI.

5. From SPS Supported Controlle rs , s e lect K9 Body
Control Module “Programming A Per Bulle tin
23-NA-163 and 23-NA-165 Only.”
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6480474

Note : At this time the exis ting key FOBs will not work
and new blank FOBs mus t be used.

6. Us ing a t leas t 2 NEW FOBs , from SPS Supported
Controlle rs , s e lect Immobilize r procedure “Engine
Control Module and Body Control Module IMMO
Learn.”
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6430396

Note : If the vehicle had more than two FOBs pa ired, a ll
FOBS mus t be replaced.

7. Confirm vehicle cranks and s ta rts and a ll FOB
functions work properly on every FOB and tha t
the re a re no current DTCs .
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Parts In formation
May require FOB replacements , use Electronic Parts
Ca ta log to de te rmine correct pa rt number.

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor Opera tion Des c rip tion Labor Time

*2889828 GEN3R P0513 DTC Specia l Da ta Rese t 0.5 hr

*This is a unique Labor Opera tion for Bulle tin use only.

Vers ion 2

Modified Released September 18, 2023

Revised November 15, 2023 – Upda ted S tep 2 and 5 programming sequence title and
graphics .

Keywords : GEN3R

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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