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Service Bulle tin
Bulle tin No.: 22-NA-170

Date : September, 2023

INFORMATION

Subjec t: In formation on Pos s ib le Crank No Sta rt o r Extended Crank with DTC P12A6 or Service
Safe ty Res tra in ts mes s age on DIC, with B0073

“ This Bulle tin Replaces PIT5823. P leas e Dis ca rd PIT5823.”

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t Equinox

2018

2024

Holden Equinox 2020

GMC Terra in 2024

Invo lved Region or Country US, Canada , Mexico, Aus tra lia /New Zea land, Middle Eas t

Additiona l Options (RPOs )

Condition
A cus tomer may come in with a compla int of a no s ta rt, extended cranking time , a dead
ba tte ry, a fue l pump tha t runs with key off, or a Service Safe ty Res tra ints message on
the DIC.

Caus e

This may be caused by wate r intrus ion from the right s ide ta il lamp due to a cracked or
broken lens or hous ing. If the right ta il lamp has s tanding wate r, the wa te r may migra te
through the bulb connector wire s trands , and may se ttle a t the X350 connector, the X320
connector or BCM.

Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

1. Inspect the right ta il lamp for s igns of damage or
s tanding wate r. If the re is damage or s tanding
wate r, inspect the ta il lamp bulb connectors for
s igns of corros ion or wa te r. Replace the ta il lamp
and bulb connector, if corroded, to prevent a repea t
conce rn.

Note : Damaged ta il lamps and wiring and/or connector
is sues it causes a re not warrantable repa irs unles s the
ta il lamp is found to be defective . Impact and collis ion
damage is not a ta il lamp defect.

6144660
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2. If the ta il lamp and connector a re damaged,
continue with next s tep. If the ta il lamp and
connec tor a re ok, con tinue with d iagnos is
fo llowing SI for the appropria te DTC.

3. For DTC P12A6, inspect connector X350 for s igns
of wa te r intrus ion or corros ion. X350 is the Fue l
Tank Harness to Body Harness connector, under
the vehicle .

6144661

Note : Examples above of corros ion which can cause a
poor connection resulting in no-s ta rt. The wate r
intrus ion can a lso short te rmina ls toge the r, which can
keep the fue l pump running afte r key-off, dra ining the
ba tte ry.

If wa te r intrus ion or corros ion is found, make
repa irs by replacing the connector with te rmina ted
leads on the body harness s ide , or by replacing the
fue l pump control module ha rness , or both repa irs
if both s ides show wate r intrus ion, corros ion and/or
damage .

4. For DTC B0073 or Service Safe ty Res tra ints
message on DIC, inspect connector X320, Right
Front Sea t Harness to Body Harness , for s igns of
wa te r intrus ion or corros ion. Refe r to SIR Disabling
and Enabling in SI prior to inspection.

If wa te r intrus ion or corros ion is found, make
repa irs following proper procedures . Refe r to SIR/
SRS Wiring Repa irs in SI.

5. If wa te r is found a t e ithe r connector, a lso check the
K9 BCM connector for s igns of wa te r intrus ion.
Repa ir wiring re fe rring to SI for connectors and/or
te rmina ted leads .

6. If no wate r intrus ion or corros ion is present, add
die lectric grease to the connector, then continue
with diagnos is following SI for the
appropria te DTC.

Warran ty Information
For wiring repa irs covered under warranty, please re fe r
to la te s t ve rs ion of bulle tin 10-00-89-005 for warranty
information on wire /connector repa irs .
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GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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