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Service Bulle tin
Bulle tin No.: 23-NA-030

Date : Augus t, 2023

TECHNICAL

Subjec t: Airbag Ligh t On - DTCs B0014 / B0021 SIAB Harnes s Connec tor Contac ting Sea t Back
Foam (New Sea t Back Foam), In te rmitten t Se rvice Airbag Sys tem Mes s age , DTCs
B0014, B0021

Brand: Mode l:
Mode l Year: Build Da te :

Engine : Trans mis s ion :
from to from to

Chevrole t
Bolt EV

2022 2023 —
December
16, 2022

All All
Bolt EUV

Invo lved Region or Country North America , Middle Eas t, Brazil, GM Korea Company

Condition

Some cus tomers may comment on a “Service Res tra int Sys tem” message displayed in
the drive r information cente r (DIC). Some cus tomers may a lso comment on the Airbag
Readines s Light coming on inte rmittently a fte r s ta rt up.

Technicians may a lso find DTC B0014 or B0021 with symptom byte :04 or :0D active or in
his tory.

Caus e
The condition may be caused by an inte rfe rence be tween the front sea t back pad
assembly and the s ide impact a irbag wiring harness as sembly.

Correc tion

6325181

Replace the front sea t back pad assembly with a new part number tha t includes a la rge r
clea rance zone for the s ide impact a irbag wiring harness as sembly.

Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween

the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Importan t: This technica l se rvice bulle tin (TSB) can
only be comple ted by certified repa ir facilitie s who have
met a ll specific tra ining, tool and equipment
requirements pe rta ining to the vehicle Brand and Mode l
se rviced. Repa irs mus t be performed by a technician
who has success fully comple ted the required tra ining.
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If you encounte r a vehicle with the above concern,
replace the front sea t back pad. Refe r to Front Sea t
Back Cover and Pad Replacement in SI.

Parts In formation

Importan t: Heate r Pad Assembly P /N 84813327
MUST be replaced if removed and CANNOT be
reused.

Caus a l Pa rt Vehic le /S ide /RPO Des crip tion Part Number Qty

X

Bolt EUV

Left
PAD ASM-F/SEAT BK 42852183

1

Bolt EUV

Left with RPO KU1
PAD ASM-F/SEAT BK 42852184

Bolt EUV

Right
PAD ASM-F/SEAT BK 42852185

Bolt EUV

Right with RPO KU1
PAD ASM-F/SEAT BK 42852186

Bolt EV

Left
PAD ASM-F/SEAT BK 42852187

Bolt EV

Right
PAD ASM-F/SEAT BK 42852188

N/A All & KA1
HEATER ASM-F/

SEAT BACK
84813327

Warran ty Information

Importan t: All c la ims us ing the labor Opera tion
be low will re jec t a s the s ys tem will expec t a PRA#
which does not app ly to th is Technica l Se rvice
Bulle tin . P leas e rou te your c la im to the WSC citing
th is Technica l Se rvice Bulle tin "#23-NA-030" in your
comments .

For vehicle s repa ired under warranty, use :

Labor
Opera tion

Des c rip tion Labor Time

7023770 Front Sea t Back Cover and
Pad Replacement

Use
Published

Labor
Opera tion

Time

Vers ion 4

Modified Released March 01, 2023

Revised April 14, 2023 – Added an Illus tra tion to the Correction section and upda ted
Parts Information.

Revised May 25, 2023 – Added second Important s ta tement under Service Procedure
and upda ted Parts Information to add an Important s ta tement and part number
84813327.

Revised Augus t 14, 2023 – Added Important s ta tement in Warranty Information.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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