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Service Bulle tin
Bulle tin No.: 21-NA-283

Date : Augus t, 2023

TECHNICAL

Subjec t: Se rvice Fron t Sus pens ion Lift Sys tem Mes s age Dis p layed on Drive r Information
Cente r (DIC), Nois e from Sus pens ion Pump – DTC C103C and/or C103E Symptom
64 Se t

This bu lle tin rep laces PIC6434A. P leas e d is ca rd PIC6434A.

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t Corve tte 2020 2023 All All All All

Invo lved Region or Country North America , Europe , Middle Eas t, J apan, Aus tra lia /New Zea land

Additiona l Options (RPO) Front Suspens ion Lift Sys tem (RPO E60)

Condition

Some cus tomers may comment tha t they have seen a Service Front Lift Sys tem
message displayed on the DIC in combina tion with an abnormally loud pump noise .

Technicians may find one or more of the following DTCs se t:

• C103C: Left Front S trut Pos ition Sensor S igna l

• C103E: Left Front S trut Pos ition Sensor S igna l

• Symptom 64: S igna l P laus ibility Fa ilure (This sub type is used for fa ilures where the
control module de tects a s ingle input pa ramete r is opera ting outs ide the plaus ible
range .)

Caus e
An is sue in the supplie r manufacturing process on some lift pumps may cause this
condition over time .

Correc tion Refe r to the Service Procedure to verify the condition.

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

1. Ensure DTC C103C or C103E SYM 64 is in
Current or His tory s ta tus on the vehicle .

Note : This bulle tin does not apply if one of these DTCs
did not se t.

2. S ta rt vehicle and opera te lift sys tem us ing the
button on the cente r console with the windows
lowered.

3. Compare the pump noise to the two examples
be low.

3.A.
If the sound is s imila r to the Suspect Pump,
replace the pump per SI procedures including a
hydraulic sys tem bleed.

3.B.
If the sound is s imila r to the Acceptable Pump,
proceed with normal SI diagnos is for the DTC
which se t on the vehicle .

Parts In formation

Caus a l
Pa rt

Des c rip tion Part
Number

Qty

X
Module , Frt Susp
Lvlg/Lifting Hyd

Pwr Pack
84923536 1

X Module , Frt Susp
Lvlg/Lifting Hyd

Pwr Pack

85170579 1
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Warran ty Information
For vehicle s repa ired under warranty, use :

Labor
Opera tion

Des c rip tion Labor Time

8020450

Front Suspens ion Leve ling/
Lifting Hydraulic Power Pack

Module Replacement
(Includes : Bleed hydraulic

sys tem).

Use
Published

Labor
Opera tion

Time

Vers ion 5

Modified

Released December 06, 2021

Revised January 28, 2022 – Added Suspens ion Pump Noise to Subject and Condition
section and added Additiona l S I Keywords .

Revised Augus t 24, 2022 – Added the 2023 Mode l Year.

Revised September 28, 2022 – Upda ted Correction section information.

Revised Augus t 14, 2023 – Upda ted Condition, Cause , Correction, Se rvice Procedure ,
Pa rts Information, and Warranty Information sections .

Additiona l S I Keywords : loud, noisy, pump, as sembly,
PDI, ra ttle

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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