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INFORMATION

Subjec t: Clean Exhaus t Filte r See Owners Manua l Now, Clean ing Exhaus t Filte r Keep Driving
Until Mes s age is Clea red or Dies e l Pa rticu la te Filte r is Fu ll Continue Driving Dis p layed
on DIC, DTC P2463 May Be Se t

Mode ls : 2021-2024 Cadillac Es ca lade Mode ls
2007-2009 Chevro le t Kodiak
2010-2022 Chevro le t Expres s
2014-2015 Chevro le t Cruze
2016-2022 Chevro le t Colorado
2017-2019 Chevro le t Cruze
2018-2019 Chevro le t Equinox
2010-2018 Chevro le t S ilve rado
2019– 2024 Chevro le t S ilve rado 1500
2019-2024 Chevro le t S ilve rado 2500/3500
2019-2023 Silve rado 4500HD, 5500HD and 6500HD
2021-2024 Chevro le t Suburban
2021-2024 Chevro le t Tahoe
2007-2009 GMC TopKick
2010-2016 GMC Sie rra
2010-2022 GMC Savana
2016-2022 GMC Canyon
2018-2019 GMC Terra in
2010-2018 GMC Sie rra
2019– 2024 GMC Sie rra 1500
2019-2024 GMC Sie rra 2500/3500
2021-2024 GMC Yukon Mode ls
All Equipped with Dies e l Engine (RPO L5P, LML, LGH, LUZ, LWN, LH7, L5D, LM2 or
LZ0).

Atten tion : This bu lle tin a ls o applie s to any of the above mode ls tha t may be North America Export
veh ic le s to Rus s ia , Middle Eas t, Iraq , Is rae l, Pa les tine , Chile , Colombia , Ecuador,
Venezue la , J apan , Tha iland , S ingapore , Othe r Africa and South Africa , Europe .

This bu lle tin has been revis ed to add 2024 Mode l Year. P leas e d is ca rd Corpora te Bulle tin

Number 10-06-05-002L.
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Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Depending on the Mode l, Mode l Year of the vehicle and
the Diese l Engine , one of the following messages will
be displayed in the drive r information cente r (DIC)
when a diese l pa rticula te filte r (DPF) cleaning is
required:

– “CLEAN EXHAUS T FILTER SEE OWNERS
MANUAL NOW”

– “CLEANING EXHAUST FILTER KEEP DRIVING
UNTIL MESSAGE IS CLEARED”

– “CLEANING EXHAUST FILTER CONTINUE
DRIVING”

– “DIESEL PARTIC FILTER IS FULL CONTINUE
DRIVING”

– “DIESEL PARTIC (Particula te ) FILTER IS FULL
CONTINUED DRIVING MANDATORY”

– Eithe r DIC message may be accompanied by DTC
P2463.

The DPF will clean its e lf a s pa rt of normal opera tion.
Severa l factors including fue l consumed, hours of
engine opera tion and miles driven are monitored by the
engine control module (ECM). The se lf-cleaning occurs
approximate ly once per tank of fue l. Under ce rta in
driving conditions , such as extended idling,
s top-and-go tra ffic, e tc., the DPF cannot clean its e lf.

Notice : Ins truc t the cus tomer tha t in orde r for the
filte r to c lean its e lf, the veh ic le mus t be driven
above 50 km/h (30 mph) until the mes s age c lea rs .

⇒ If the cus tomer continues to drive with the DPF
warning message dis p layed and the exhaus t filte r
is not cleaned as required, the malfunction indica tor
lamp will illumina te and the ENGINE POWER IS
REDUCED message will display and dea le r se rvice
will be necessa ry.

Mes s ages Dis played in the Driver Information
Center (DIC) When DPF Cleaning is Required

If any of the messages appear on the drive r information
cente r (DIC), then a DPF cleaning (regenera tion) is
required. These messages a re displayed to NOTIFY
the DRIVER tha t the s ta tus of the vehicle has changed

and ACTION is required by the DRIVER to correct the
condition. The messages a re not a one-time display
and will occur pe riodica lly through the life time of the
vehicle when a DPF regenera tion is required based on
engine run time , fue l consumed and dis tance trave led
s ince the las t DPF regenera tion.

1. Pe rform the Diagnos tic Sys tem Check - Vehicle .

2. Is DTC P2463 se t?

⇒ If DTC P2463 is se t, re fe r to Diagnos tic Trouble
Code (DTC) Lis t - Vehicle in SI. Afte r following
the diagnos tic procedure , re turn to this bulle tin
and PROCEED to S tep 3.

⇒ If DTC P2463 is not se t, then proceed to S tep 3
and inform the cus tomer as indica ted.

Notice : ADVISE THE CUSTOMER ABOUT ALL OF
THE FOLLOWING INFORMATION:

3. The importance of the message and responding to
it immedia te ly. Clea ring the message will only
make the message disappea r tempora rily and not
correct the condition.

4. Guide the cus tomer to the ir Owners Manua l or
Diese l Engine Supplement and review the
information titled: “Diese l Pa rticula te Filte r” , in
orde r to familia rize them with the opera tion of the
sys tem.

5. Extended idle time MUST be avoided while the
message is displayed because the DPF sys tem is
not capable of se lf cleaning a t idle .

6. Ins truct the cus tomer tha t the mos t e fficient way to
clean the filte r is to DRIVE the vehicle a t more than
50 km/h (30 mph) UNTIL the warning message
goes OFF.

7. Ignoring the message and continuing to drive with
the warning message ON and the exhaus t filte r not
be ing cleaned as required will eventua lly result in
the following:

7.1. The malfunction indica tor lamp (MIL) will
illumina te a t which point the DPF warning
message will be displayed and a chime will
a lso sound.

7.2. Diagnos tic Trouble Code DTC P2463 will be
se t as a result of excess ive soot loading in
the DPF.

7.3. The Engine Power Is Reduced message will
be displayed. The engine WILL opera te in
reduced engine power when this occurs .

7.4. Once this occurs , s e lf cleaning of the DPF is
no longer poss ible and dea le r se rvice will be
necessa ry.

7.5. Poss ible irreve rs ible damage to the DPF may
occur, requiring repa ir or replacement.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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