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Service Bulle tin
Bulle tin No.: 23-NA-085

Date : July, 2023

TECHNICAL

Subjec t: Se rvice Res tra in t Sys tem Mes s age / Air Bag Warn ing MIL / DTC B14DC Set

This bu lle tin rep laces PIT5885B. P leas e d is ca rd PIT5885B.

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Cadillac Esca lade Mode ls

2021 2022 - - All AllChevrole t
Suburban

Tahoe Mode ls

GMC Yukon Mode ls

Invo lved Region or Country Middle Eas t and North America

Condition
Some cus tomers may comment on a Service Res tra int Sys tem Message and/or SIR
Warning MIL inte rmittently illumina ted. When checking for DTC's , a B14DC will be found.

Caus e

The cause of the condition may be the drive r's sea t s ide a irbag connector coming in
contact with the sea t back cushion. Thus , during movement from the drive r, or while
adjus ting the sea t, it may cause the a irbag connector te rmina ls to tempora rily lose
contact, caus ing the is sue .

Correc tion Review the procedure be low to correct the vehicle s condition.

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Service Procedure
To correct this conce rn, pe rform the following
procedure to the sea t back foam. Lis ted be low are two
se rvice procedures depending on the mode l:

Service Procedure for Tahoe /Suburban /Yukon

Mode ls :

1. Move the drive r sea t to the full rea rward pos ition

2. Tilt s ea t back forward for be tte r acces s to rea r of
sea t back.

3. Disconnect the ba tte ry.

5967233
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Caution : To avoid poss ible zipper damage to the
cover, ca re fully follow the video and Notes in the
Service Procedure .

4. Unzip both s ides of the sea t back trim cover,
disengage the lower J -channe l re ta ine r and lay the
cover forward over the sea t back. Refe r to Front
Sea t Back Cover and Pad Remova l and
Ins ta lla tion, in SI.

5967221

5. On the lower right s ide of the sea t, pull back the
sea t cover to expose foam and loca te the sea t
a irbag connector.

5967235

Note : Do not replace the sea t a irbag connector unles s
ins tructed by an open Fie ld Action as identified in
Inves tiga te Vehicle His tory (IVH).

5967228

6. Zip tie the a irbag connector ha rnes s to the sea t
frame . If the re is a lready a zip tie ins ta lled, no
furthe r repa irs a re needed. Continue diagnos is
re fe rring to the proper procedures within SI.

6341998
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Note : For Mode l Year 2023, check for the zip tie to
a lready be ins ta lled from the plant. If zip tie is ins ta lled,
no furthe r repa irs needed.

5967225

7. Cut 2 pieces of 1" wide double -s ide d Velcro tape P /
N 189590, or equiva lent, one 200 mm (7.84 in.)
length and the othe r 180 mm (7.08 in) length.

5967222

7.1. As shown in the graphic above , secure the 200
mm Velcro horizonta lly (1), compres s ing the
foam 50%.

7.2. As shown in the graphic above , secure the 180
MM Velcro vertica lly (2), compres s ing the
foam 50%.

8. Repos ition foam and sea t back cover, ensuring
a irbag connector has clea rance to a ll foam and
mate ria l.

5967233

Caution : To avoid poss ible zipper damage to the
cover, ca re fully follow the video and Notes in the
Service Procedure .

9. Re ins ta ll the sea t back cover. Refe r to Front Sea t
Back Cover and Pad Remova l and Ins ta lla tion,
in SI.

10. Reconnect the ba tte ry.

Service Procedure for Es ca lade :

1. Move the drive r sea t to the full rea rward pos ition.

2. Tilt s ea t back forward for be tte r acces s to rea r of
sea t back.

3. Disconnect the ba tte ry.

5967240
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4. Remove the drive r front sea t back finish pane l (1).
Refe r to Front Sea t Back Finish Pane l
Replacement, in SI.

5966735

5. On the lower right s ide of the sea t, pull back the
sea t cover to expose foam and loca te the sea t
a irbag connector.

5967235

Note : Do not replace the sea t a irbag connector unles s
ins tructed by an open Fie ld Action as identified in
Inves tiga te Vehicle His tory (IVH).

5967228

6. Zip tie the a irbag connector ha rnes s to the sea t
frame . If the re is a lready a zip tie ins ta lled, no
furthe r repa irs a re needed. Continue diagnos is
re fe rring to the proper procedures within SI.

6341998
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Note : For Mode l Year 2023, check for the zip tie to
a lready be ins ta lled from the plant. If zip tie is ins ta lled,
no furthe r repa irs needed.

7. With a fe lt tip pen or suitable marker, draw lines to
indica te loca tions for foam mate ria l remova l and
s lits :

5967236

7.1. . As shown in the graphic above , mark
loca tions for a square : top line 125 mm (4.92
in) (1) from the bottom of the sea t cover foam,
right line 40 mm (1.57 in) (2) from the le ft
edge of the foam, and bottom line 55 mm
(2.17 in) (3) from the bottom of the sea t
cover foam.

7.2. Also shown in the graphic above , mark a
vertica l 40 mm (1.57 in) s lit (4) loca ted 62 mm
(2.44 in) (5) from the le ft edge of the foam and
70 mm (2.75 in) (6) from the bottom of the
sea t cover foam.

5966742

7.3. As shown in the graphic above , on the
inboard s ide pane l of the foam, mark a
horizonta l 25 mm (0.98 in) s lit (1) loca ted 48
mm (1.90 in) (2) from the bottom seam of the
sea t cover foam, and 25 mm (0.98 in.) (3)
from the edge seam of the foam.

5967238

7.4. As shown in the graphic above , mark a line
from the bottom corne r of the square (1)
crea ting a lower leg, angling and arcing down
to 20 mm (0.80 in) (2) from the bottom of
the foam.

Note : For bes t re sults , pe rform cuts with multiple
passes .

8. Us ing an X-Acto hobby knife , or othe r suitable
cutting tool, cut a long the square lines drawn and
remove the foam mate ria l for clea rance of the
connector and wire .

9. Cutting a long the marked line , remove mate ria l
from the lower leg of the foam
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10. Cut 2 s lits , one a t the 40 mm marked line , the othe r
a t the 25 mm marked line .

5967225

11. Cut a 100 mm (3.94 in.) length of 1" wide double
s ided Velcro tape P /N 189590, or equiva lent.

5967219

12. Ins ta ll Ve lcro though the 40 mm slit (1) , and
secure compress ing the foam 50 %.

13. . Reconnect the ba tte ry.

5967220

14. Tilt the sea t back fully rea rward.

15. Disconnect the ba tte ry.

16. Cut a 180 mm (7.0 in.) length of 1" wide double
s ided Velcro.

5967242

17. Ins ta ll Ve lcro though the 25 mm slit (2), and secure
compress ing the foam 50 %.
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5966747

18. Repos ition foam and cover mate ria l, ensuring
a irbag connector has clea rance to a ll foam and
mate ria l.

19. Reconnect the ba tte ry.

5967240

20. Re ins ta ll the drive r front sea t back finish pane l (1).
Refe r to Front Sea t Back Finish Pane l
Replacement, in SI.

Parts In formation

Des crip tion Part
Number

Mate ria l
Allowance

Double S ided Velcro Tape 189590 $5.00

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

2086778* Rear of Drive r Sea t Back
connector inspection

0.3 hr

Add Access Rear of Drive r Sea t
Back, Trim Sea t Foam and/

or Ins ta ll Ve lcro Tape

0.3 hr

*This is a unique Labor Opera tion for Bulle tin use only.

Vers ion 2

Modified Released May 05, 2023

Revised July 17, 2023 — Removed the 2023 Mode l Year.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


