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Service Bulle tin
Bulle tin No.: 23-NA-120

Date : July, 2023

TECHNICAL

Subjec t: In formation on Lower S tee ring Whee l Contro ls Inopera tive , DTC B1A37

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Cadillac LYRIQ 2023 2024 - - All All

Invo lved Region or Country North America

Condition

Some cus tomers may comment on the lower s tee ring whee l controls not functioning.
There may be haptic "click" but the function is not ava ilable .

During diagnos is a technician may find DTC B1A37 (A fa ilure in a s tee ring whee l control
switch circuit is present).

Caus e
The cause of the condition may be due to the protective film on the s tee ring whee l
switches with the vehicle in the “on” pos ition.

Correc tion
To prevent the is sue , remove protective film on switches during PDI while the vehicle is
as leep. To correct the is sue , a llow the vehicle to go through a s leep cycle of a t leas t 15
minutes and then try to opera te the switches aga in.

Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Parts In formation
No parts a re required for this repa ir.
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GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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