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Service Bulle tin
Bulle tin No.: 21-NA-005

Date : July, 2023

TECHNICAL

Subjec t: Se rvice Safe ty Res tra in t Mes s age Dis p layed on the Drive r Information Cente r (DIC),
Airbag Malfunc tion Warn ing and Airbag Malfunc tion Ind ica to r Lamp (MIL) Illumina ted -
DTC B0001-1B and/or B0002-1B Se t or B0012-OD and/or B0013-OD Set

Brand: Mode l:
Mode l Year: Breakpoin t:

Engine : Trans mis s ion :
from to from to

Cadillac Esca lade Mode ls

2020

2023

All All

Chevrole t

Blaze r 2023

Silve rado 1500 2021

Silve rado 1500 -
2WD LTD

(RPO J21, VIN
Digit 5 = W/Y)

2022 2022
Silve rado 1500 -

2WD New
(RPO J22, VIN
Digit 5 = A/D)

S ilve rado 1500

2020

2023

Silve rado
2500HD/3500HD

2024

Suburban
2023

Tahoe

GMC

Acadia 2023

Sie rra 1500 2021

Sie rra 1500 - 2WD
Limited (RPO J21,
VIN Digit 5 = 8/9)

2022 2022
Sie rra 1500 - 2WD

New (RPO J22,
VIN Digit 5 = H/U)

S ie rra 1500

2020

2023

Sie rra
2500HD/3500HD

2024

Yukon Mode ls 2023
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Invo lved Region or Country
United S ta te s , Canada , Mexico, Middle Eas t, Is rae l, Aus tra lia , New Zea land, Tha iland, S .
Korea , Japan, Pa les tine , Russ ia , Uzbekis tan, Chile , Columbia , Ecuador, Pa raguay, Pe ru
and Uruguay.

Condition

Some cus tomers may comment on one or more of the following conditions :

• Service Safe ty Res tra int Message displayed on the DIC

• Airbag malfunction indica tor illumina ted

During diagnos is , a technician may find DTC B0001-1B and/or B0002-1B se t or B0012-
OD and/or B0013-OD se t (depends on the vehicle mode l).

Caus e

5704083

Cause of condition may be rus t pa rticle s , or othe r contaminants trapped within
connection te rmina l inte rface caus ing excess ive res is tance seen in the a irbag loops .

Correc tion
In orde r to correct the condition, the following s teps in the Service Procedure be low mus t
be followed to ensure proper root cause .

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Service Procedure
1. Use a MDI tool and plug it into the (ADL) to show a

profile of the res is tance s .
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2. Move the a irbag cover both up and down, as we ll
a s le ft to right, to confirm if res is tance spikes a re
obse rved:

– If re s is tance spikes a re seen. Replace the
s tee ring whee l a irbag and s tee ring whee l
ha rnes s . Refe r to Stee ring Whee l Airbag
Replacement in SI.

– If re s is tance spikes a re not seen (res is tance is
s table ).

• Move to S tep 3.

3. Rota te s tee ring whee l from lock to lock pos ition to
confirm if res is tance spikes a re obse rved:

– A) — Firs t time around, if re s is tance spikes
occur, Pull a irbag out and ensure a ll connections
a re fully sea ted and CPA is engaged. (i.e . Airbag
connectors and ye llow clock-spring connector)

– If a ll connectors a re not fully sea ted, re -sea t
connectors and repea t beginning of s tep 3 and
skip 3A.

– B) — Disconnect and reconnect the a irbag, then
repea t lock to lock s tee ring whee l rota tion tes t.

– If re s is tance spikes go away (res is tance is
s table ), replace a irbag and s tee ring whee l
ha rnes s .

Parts In formation
Use the VIN and re fe r to the GM Electronic Parts
Ca ta log (EPC) to de te rmine the proper pa rt number to
orde r.
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Warran ty Information
For vehicle s repa ired under warranty, use :

Labor Opera tion Des c rip tion Labor Time

6450380 Stee ring Whee l Airbag and Harness Replacement Use the Published Labor
Opera tions Time

Vers ion 5

Modified

Released March 18, 2021

Revised Augus t 13, 2021 — Upda te Breakpoints and diagnos is procedure and Regions .

Revised December 13, 2021 – Added 2020 – 2021 Blaze r and Acadia .

Revised Februa ry 21, 2022 - Upda te Subject, Se rvice Procedure section and Warranty
Information section.

Revised June 29, 2023 - Added 2023 and 2024 to the Applicable vehicle s .

Additiona l S I Keywords : rus t, S IR

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


