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Service Bulle tin
Bulle tin No.: 23-NA-095

Date : June , 2023

TECHNICAL

Subjec t: Lane Keep As s is t Unava ilab le / Adaptive Cru is e Contro l Inop / Service Drive r As s is t
Sys tems / Amber Fron t Collis ion Icon On / Dead Batte ry / No Crank / Fron t View
Camera / Auto S ta rt S top Inop / Unable To Comple te Camera Learn S tops At 94% /DTC
U3000 44 49 54 and/or 57

This bu lle tin rep laces PIT5912G. P leas e d is ca rd PIT5912G.

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t

S ilve rado 1500 New
(RPO J22, VIN Digit 5

= A or D)
2022 2022

— — — —
Silve rado 1500 2023 2023

GMC

Sie rra 1500 New
(RPO J22, VIN Digit 5

= H or U)
2022 2022

Sie rra 1500 2023 2023

Invo lved Region or Country
North America , Europe , Middle Eas t, Bolivia , Chile , Colombia , Ecuador, Pa raguay, Pe ru,
Uruguay, Tha iland, Othe r Africa

Additiona l Options (RPOs ) Equipped with RPO UHY and without RPO UGN

Condition

Some cus tomers may comment on an amber Forward Collis ion icon displayed in the IPC,
as shown be low. Also, DTC U3000 symptom 44, 49, 54, and/or 57 may or may not be se t
current in the Front View Camera Module . In some cases , the re could be a low or dead
ba tte ry condition. Cus tomers may a lso notice ce rta in fea tures re la ted to the Front View
Camera a re unava ilable , such as :

– Forward Collis ion Ale rt (RPO: UEU)

– Following Dis tance Indica tor (RPO: UE4)

– Low Speed Collis ion Mitiga tion Braking (RPO: UHY)

– Pedes trian Collis ion Mitiga tion Braking (RPO: UKJ)

– Lane Keep Ass is t (RPO: UHX)

– Automatic High Beam Ass is t (RPO: TQ5)

– Adaptive Cruise Control (RPO: KSG)

Note : Because this condition could cause a low/dead ba tte ry, it can cause the Auto S top/
S ta rt fea ture to be disabled due to the ba tte ry s ta rt of cha rge . The front view camera
module is sue should be corrected firs t be fore diagnos ing an auto s top/s ta rt conce rn.

Caus e
The cause of the condition may be Ons ta r pe rforming a task, which causes the B174W
Front View Camera to se t the DTC and disable during the next vehicle s ta rt up.

Correc tion Refe r to the Service Procedure be low.
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Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

A new Front Camera Module (FCM) software upda te
has been re leased via an Over-the Air-Upda te .
Cus tomer will rece ive a Software Upda te notifica tion
once the software has been downloaded to the ir
vehicle . Cus tomers need to accept the OTA when
prompted.

A new vers ion of FCM software was a lso re leased to
se rvice for vehicle s tha t a re be ing brought into the
se rvice department. In addition to providing genera l
robus tnes s and s tability enhancements , this upda te
includes a ll enhancements from previous software
vers ion re leases . Along with the vehicle s mentioned
above , vehicle s in unconnecte d marke ts , and flee t
cus tomers may need the dea le r to reprogram the FCM
with the new software package

Perform the following to repa ir the concern

Note : If the ba tte ry was low or dead, then charge and
tes t the ba tte ry. The ba tte ry may require cha rging a
second time before it will pas s the tes t.

1. Turn the ignition off.

2. Reprogram the Front Camera Module with the
la te s t software in SPS . Refe r to Front View
Camera Module Programming and Se tup in SI.

Note : If the vehicle a lready has the la te s t software , do
not reprogram. Continue diagnos ing us ing SI
ins tructions .

3. Clea r any DTCs .

4. Check camera opera tion.

– If the camera opera tion has re turned, then no
furthe r action is required.

– If the camera opera tion has NOT re turned, then
perform a camera re lea rn us ing GDS2.

– If the camera will not comple te the Front View
Camera re lea rn procedure , then see Extended
Camera Re lea rn Procedure shown be low.

Extended Camera Re lea rn Procedure

If a fte r pe rforming the above procedure and the camera
re lea rn does not comple te (example s tops a t 94%),
then try the following Extended Camera Re lea rn
Procedure shown be low:

These s teps mus t be followed exactly for the camera
lea rn to be success ful.

1. Cover camera on the outs ide of windshie ld with
black e lectrica l tape , or a fender cover.

2. Shut off the vehicle , disconnect the MDI from the
DLC and remove the Key Fobs from the vehicle .
Close a ll doors and leave the vehicle undis turbed
for a minimum of 30 minutes so it can fully go
as leep.

3. Remove tape or fender cover from the windshie ld
and then clean the windshie ld glas s in front of the
camera lens .

4. Ins ta ll MDI, turn ignition on and go into GDS2 and
clea r a ll DTCs . Then perform B174W Forward
Camera lea rn procedure with GDS2.

5. Camera Learn progres s will reach 100%, but
"Learn S ta tus" will remain as "No."

6. Turn the ignition off, unplug the B174W Forward
Camera connector and a llow the vehicle to go to
s leep. Wait for the OnSta r indica tor light to turn off
and then a llow the vehicle to remain as leep for
anothe r 1 min.

7. Re-connecte d B174W Forward Camera connector
and s ta rt the vehicle .

8. Clea r any/a ll DTCs .

9. Pe rform B174W Forward Camera lea rn procedure
aga in. Take a diffe rent lea rn route than wha t was
previous ly used. Fla t, s tra ight roads , with clea r
lane markings a re pre fe rre d. Avoid roads tha t a re
currently under cons truction.

10. It should once aga in success fully lea rn, but the
"Ca libra tion S ta tus" should now change from
"Calibra ted" to "Dynamica lly Ca libra ted."



Bulle tin No.: 23-NA-095 J une , 2023 Page 3

Note : If the camera opera tion has NOT re turned afte r
the camera re lea rn, then perform normal SI diagnos tics
and repa ir a s neces sa ry.

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

2889588*
Reprogram Front Camera

Module Software
0.3 hr

Add
ONLY Use As Needed -

Perform Camera Re lea rn
with GDS2

0.3 hr

Add
ONLY Use As Needed -

Extended Camera Re lea rn
Procedure

1.1 hrs

*This is a unique Labor Opera tion for bulle tin use only.

Importan t: To avoid warranty transaction re jections ,
ca re fully read and follow the ins tructions be low:

6125814

• The Warranty Cla im Code mus t be accura te ly ente red
in the “Warranty Cla im Code ” fie ld of the transaction.

• When more than one Warranty Cla im Code is
genera ted for a programming event, it is required to
document a ll Warranty Cla im Codes in the “Correction”

fie ld on the job ca rd. Dea le rs mus t a lso ente r one of the
codes in the “Warranty Cla im Code ” fie ld of the
transaction, othe rwise the transaction will re ject. It is
bes t practice to ente r the FINAL code provided
by SPS2.
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Warran ty Cla im Code Information Re trieva l

6125774

If the Warranty Cla im Code was not recorded on the
Job Card, the code can be re trieved in the SPS2
sys tem as follows :

1. Open TLC on the compute r used to program the
vehicle .

2. Se lect and s ta rt SPS2.

3. Se lect Se ttings (1).

4. Se lect the Warranty Cla im Code tab (2).

The VIN, Warranty Cla im Code and Date /Time will be
lis ted on a ros te r of recent programming events . If the
code is re trievable , dea le rs should resubmit the
transaction making sure to include the code in the SPS
Warranty Cla im Code fie ld.

Vers ion 2

Modified Released May 25, 2023

Revised June 8, 2023 – Removed Korea from Involved Regions Section

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


