INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 06 I 02 I 2023 Expires on I 08 I o1 I 2023

From Brad Ortloff, Manager of Auto Campaigns and Recalls

Subject Warranty Extension: 2018-2019 Fit Carbon Buildup with Misfire DTCs

DATE: June 2, 2023
TO: All Honda Sales, Service, & Parts Managers, and Personnel
FROM: Brad Ortloff, Manager of Auto Campaigns and Recalls

Re: Warranty Extension: 2018-2019 Fit Carbon Buildup with Misfire DTCs

Today, June 2, 2023, American Honda is announcing a warranty extension for certain 2018-2019 Fit vehicles. American Honda is extending the warranty coverage for valve
cleaning and software installation due to carbon buildup on the valves with misfire DTCs (P0300-P0304) on these vehicles to 10 years or 150,000 miles from the original
date of purchase, whichever comes first.

BACKGROUND

A combination of carbon deposits on the intake valves and the PGM-FI software settings may lead to reduced combustion stability under certain circumstances. This
results in a misfire being detected and DTC stored.

REPAIR

Follow the diagnostic steps outlined in Service Bulletin 23-042 to determine if the vehicle qualifies for this repair. For vehicles that qualify, update the PGM-FI software and
clean the intake valves as outlined in the service bulletin.

SOFTWARE

Software is available at launch.

PARTS

There are no parts needed for this campaign.

TOOLS

The carbon cleaning kit was previously auto-shipped in support of Service Bulletin 21-007, Carbon Buildup with Misfire DTCs and is part of dealer required tools.
Additional kits and materials are available through the normal parts ordering process.

SERVICE BULLETIN

Service Bulletin 23-042, Warranty Extension: 2018-19 Fit Carbon Buildup with Misfire DTCs P0300, P0301, P0302, P0303, P0304 has posted to the Service Information
System (SIS) as of June 2, 2023. It includes software, repair, and warranty information related to this warranty extension.

CUSTOMER NOTIFICATION

American Honda expects to begin customer notification by the end of July 2023.

As always, perform an iN VIN status inquiry for all vehicles passing through your dealership to determine eligibility for any open campaigns.
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