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Preliminary Information

PIC6507 Service Vehicle Soon U164E Setting In BECM
Proactive

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac Lyriq 2023 All All All All

 

Involved Region or Country North America

Additional Options (RPO) IVD

Condition
Some customers may notice the SVS (Service Vehicle Soon) message.

Technicians may see U164E setting in the BECM (Battery Energy Control Module)

Cause BECM Software Anomaly 

 

 

 

 

 

 

Correction:

If the vehicle returns to the dealership for this concern, the SVS light will likely not be illuminated and the DTC
U164E will be in history that caused this. 

Do not attempt any repairs or replace any parts at this time.

Engineering is aware of this concern and working on a resolution.

This PI will be updated when the resolution is available. 
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