
Copyright 2023 Genera l Motors LLC. All Rights Reserved.

Service Bulle tin
Bulle tin No.: 22-NA-248

Date : January, 2023

TECHNICAL

Subjec t: HVAC Hea t In te rmitten tly Inopera tive , DTCs B2B05 and/or B2B06 Se t

Brand: Mode l:
Mode l Year: Breakpoin ts :

Engine : Trans mis s ion :
from to from to

Cadillac Esca lade Mode ls

2021 2022

(2021 MY)
1GNSCNKD3MR355234 to

1GNSKDKD4MR494401

(2022 MY)
1GNSKFKL8NR100001 to

1GKS2BKD8NR170158

All —Chevrole t
Suburban

Tahoe

GMC Yukon Mode ls

Invo lved Region or Country North America

Condition

Some cus tomers may comment on the HVAC hea t inte rmittently inopera tive .

Technicians may find one or both of the following DTCs se t in the BCM.

• B2B05 - HVAC Temp Motor - Front 1 Performance

• B2B06 - HVAC Temp Motor - Front 2 Performance

Caus e The condition may be caused by a mismatch of B020 firmware and B018 paramete rs .
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Correc tion

6213239

6213261

Visua lly inspect the right s ide tempera ture va lve actua tor (1) and the le ft s ide tempera ture
va lve actua tor (2) for a ye llow dot, a s shown in the pictures above , tha t indica tes the parts
were manua lly re -fla shed. If the ye llow dot is present, replace the tempera ture va lve
actua tor.
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Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Refe r to Tempera ture Va lve Actua tor Replacement
in SI.

Parts In formation
Using the VIN#, re fe r to the e lectronic pa rts ca ta log
(EPC) for obta ining the correct tempera ture va lve
actua tor P /N#.

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor Opera tion Des c rip tion Labor Time

4420810 Tempera ture Va lve Actua tor Replacement - Right S ide Use Published Labor
Opera tion Time4420820 Tempera ture Va lve Actua tor Replacement - Left S ide

Vers ion 1

Modified Released January 19, 2023

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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