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Service Bulle tin
Bulle tin No.: 22-NA-052

Date : November, 2022

TECHNICAL

Subjec t: Diagnos tic Trouble Code (DTC) B1038 SYM64 Se t in Body Contro l Module (BCM) and
Door Aja r Mes s age on Drive r Information Cente r (DIC)

Brand: Mode l:
Mode l Year: VIN Breakpoin t: Engine : Trans mis s ion :

from to from to

Buick Envis ion 2021 2022

— — — —

Cadillac

CT5

2021 2022
Esca lade

Esca lade
ESV

Chevrole t

Corve tte

2021 2022Suburban

Tahoe

GMC
Yukon

2021 2022
Yukon XL

Invo lved Region or Country North America , Europe , Middle Eas t, Aus tra lia /New Zea land

Condition Some cus tomers may comment on the door la tches be ing inoperable .

Caus e
The cause of the condition may be a poss ible inte rna l fault within the body control
module (BCM).

Correc tion

Importan t: Do Not replace the door la tch as sembly-drive r.

Enginee ring is inves tiga ting a BCM software improvement to addres s this conce rn. Until
a software upda te is ava ilable , power off the vehicle and remove the fuses for VBATT01
(F49DR BCM1) and VBATT02 (F4DR BCM 2) toge the r for 5 minutes to rese t the BCM.
Afte r re ins ta lling the fuses , clea r a ll DTCs with the scan tool and confirm DTC B1038.64
has not re turned.

Note : If the DTC re turns , follow normal SI diagnos tics .

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

2888588* B1038 BCM Rese t 0.3 hr

*This is a unique Labor Opera tion for bulle tin use only.
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Vers ion 3

Modified Released March 03, 2022

Revised April 08, 2022 – Upda ted DTC in Subject, added Middle Eas t to Involved Region
or Country section and changed the Warranty Information.

Revised November 21, 2022 – Added Europe to the Involved Region or Country section
and DTC B2A00 to Additiona l S I Keywords .

Additiona l S I Keywords : B1038, B2A00, front, la tch,
le ft, lock, pas senger, rea r, right, SYM64

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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