9003758 07/19/2017 MY17 D2, DD, DF, DJ, DP MY16 D2, DD, DJ, DP

GPOP - Issue Review System

Part Number: 68048988A$, 68224582A%

Part Description: EGR Cooler

Issue If a customer comes in with a check engine light for P0401, P2281 or P0234 and the
Description: technician has determined the EGR Cooler is plugged with soot, please contact
Stephen Alvarado at the STAR Center at (866) 799-1695 ext. (4720271).
Cummins Engineering is currently investigating root cause of this condition.

If you do not receive an answer or call back within 15 minutes, proceed with normal
diagnostics.
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Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




