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GPOP - Issue Review System  
 

Part Number: 68381139A$, 68379061A$  
   
Part Description: CLUSTER, Instrument Panel  

   
Issue 

Description: 
1. MY2021 WL IPC has a stored fault for HUD (IPC setting LOC with HUD U0158 
and LVDS Cable with HUD B156D ). This DTC goes to STORED when the vehicle 
goes from Logistics to customer mode.  
The only action to be performed in this instance is to clear the fault - there is no 
problem with the vehicle. Please do not replace the cluster or the HUD. 
 
2. Cluster Map Display Becomes Frozen At Times When Using Navigation (all the 
other screens in the cluster are functional. Customer can navigate to other screens 
in this condition).  
The owner complains that the navigation map display does not update on the 
cluster; screen is frozen. Technician may or may not be able to duplicate the 
condition. The vehicle is not setting any DTC’s for the issue. 
If the map display is frozen on the cluster, cycling the ignition will reset the cluster to 
allow proper operation. Do not replace any parts at this time, available parts in 
service will have the same condition.  
Engineering is currently researching the issue and will notify the field when updates 
become available. 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 
 
 
 

 
 
 
 


