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Service Bulle tin
Bulle tin No.: 22-NA-084

Date : Augus t, 2022

INFORMATION

Subjec t: In formation on Unable to Open Fold ing Top, DTC B19E1 s ym64 Pos s ib ly Se t

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t Corve tte 2020 2023 — — All All

Invo lved Region or Country
North America , Europe , Middle Eas t, J apan, Is rae l, Pa les tine , Tha iland, Aus tra lia /New
Zea land

Condition
Some cus tomers may comment tha t the folding top will not open.

Technicians may find DTC B19E1 sym64 se t.

Caus e

6039905

The cause of the condition may be tha t the body s ide frame access hole plug may not
have been sea ted properly. This may lead to the plug inte rfe ring with B373 Folding Top
Side Ra il - Roof Pane ls S towed Sensor.

Note : The body s ide frame access hole plug mus t be fully sea ted whenever the plug is
removed.

Correc tion

1. Firs t ga in acces s to the body s ide frame access hole plug. Refe r to Opening the
Folding Top Stowage Compartment Lid — Engine Access section within Folding
Top and Folding Top Stowage Compartment Lid Opera tion in the Service Manua l.

2. Inspect the body s ide frame access hole plug to as sure it is fully sea ted.

Note : The cus tomer should be informed to ensure the acces s plug is secured, and fully
sea ted, be fore driving the vehicle whenever the oil or coolant is checked. P lease sha re
this information with the cus tomer, including a copy of this bulle tin.
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Parts In formation
No parts a re required for this repa ir.

Vers ion 2

Modified Released April 14, 2022

Revised Augus t 24, 2022 – Added the 2023 Mode l Year.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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