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Case Number: S2108000013 

Release Date: 1/14/2021 
  

Symptom/Vehicle Issue: U0213-00 Lost Communication With Interior Mirror Control 
Module "A" Set After Performing A Restore Vehicle Configuration 
 
 
Discussion: After performing a Restore Vehicle Configuration the CRVMM – 
Combined Rear View Mirror Module may switch to “Set” in the vehicles configuration. 
This may have occurred after performing RRT 08-099-20 to enable the reverse camera 
gridlines.  
 
If the vehicle is not equipped with a CRVMM, DTC U0213-00 Lost Communication 
With Interior Mirror Control Module "A" will set in the BCM. 
 
Though the DTC is active, there should be no indication to the customer that a fault 
exists within the vehicle. All system on the vehicle will operate normally. 
 
A service solution is expected by the end of March 2021 to address vehicle 
configurations which are incorrectly enabling the CRVMM. 
 
 
 


