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Service Bulle tin
Bulle tin No.: 21-NA-277

Date : February, 2022

TECHNICAL

Subjec t: No Crank, No Sta rt, B3924 00, B3925 00, B3926 00, B3927 00 or P0513 Se t

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Buick Envis ion 2019 2020

— — All AllChevrole t
Equinox 2018 2022

Malibu 2019 2022

GMC Terra in 2018 2022
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Invo lved Region or Country United S ta te s , Canada

Condition #1

Note : This is NOT re la ted to an ongoing BCM diagnos tic. Unre la ted to a no s ta rt of
vehicle security is sue . This is a ve ry specific is sue and ra re occurrence U code
communica tion diagnos tics mus t be resolved firs t. Follow the bulle tin de ta il a s written.

Some cus tomers may comment the vehicle will not crank or will s ta rt and immedia te ly
s ta ll.

5926221

This procedure ONLY applie s to the Gen III® BCM! Refe rence (circled in red above)
des igna tion on the module . Ensure the exis tence of this des igna tion before a ttempting
this procedure !

One or more of the following conditions may be obse rved:
Multip le Environment IDs Pres ent

• Three or more of the following Environment ID DTCs (B3924 00, B3925 00, B3926 00,
B3927 00) a re present, and current in the BCM. The specific codes and the number of
codes present depends on the vehicle and vehicle content.

• Three or more of the following Environment ID DTCs (B3978 00, B3979 00, B3980 00,
B3981 00) a re current in the BCM.

• The BCM may have se t DTC B389A 00, and it is current. *If the re is no DTC B389A
00, disconnect/reconnect ba tte ry for a minimum of 30 seconds and check aga in for
DTC B389A.

If the above crite ria is no t met, th is bu lle tin does no t app ly. Continue with normal SI
d iagnos is .

Importan t: Do not a ttempt the immobilize r procedure or module replacements .

Condition #2

P0513 Pres ent

Conditions Observed:

• The ECM has a current P0513 DTC.

• Fob Active and Pass ive entry working however no pass ive s ta rt via FOB in the backup
pocke t.

Importan t: Do not a ttempt the immobilize r procedure or additiona l module
replacements .

Caus e
The condition may have presented immedia te ly following a low voltage condition, jump
s ta rt, ba tte ry charging, ba tte ry replacement or ba tte ry disconnect and reconnect.
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Correc tion

Resolve any current U-code DTCs by following s tandard troubleshooting procedures .

Importan t: DO NOT perform an immobilize r lea rn or replacement of the BCM, or othe r
modules .

To resolve any of these conditions , a specia l VCI may be needed.

U.S . DEALERS

1. Se t up a TAC case in the Dea le r Case Management Sys tem.

2. Attach a copy of the GDS2 DTC and ID Information report, showing a ll current and
his tory DTCs .

CANADA DEALERS

1. Obta in the GDS2 DTC and ID Information report and send to
tacsnapshot@gm.com. (P lease be sure to identify the report by placing the TSB #
21-NA-277 and the las t e ight digits of the VIN in the subject line of your e -mail.).

2. Contact TAC, and re fe rence the e -mail above .
TAC / TCSC Proces s

TAC: Valida te case mee ts bulle tin crite ria .

1. Confirm environment DTCs are present.

2. Confirm ba tte ry discha rge event/no s ta rt.

3. TAC advises technician TCSC will take over the case to provide two part VCI and
support the technician through the VCI and programming process as needed.

4. TAC agent ente rs dea le r information:

4.1. U.S .: TAC agent ente rs dea le r information into Teams Cha t to trans fe r case
to TCSC:

– Technician Name/phone /email

– TAC Case #

4.2. CANADA: TAC agent records va lida tion of bulle tin crite ria in the TAC Service
Reques t (SR) and advises dea le r to contact TCSC refe rencing TSB #
21-NA-277, the ir TAC SR number and reques t the two-part VCI.

TCSC: VCI Support

5. TCSC SPS Specia lis t crea tes DMS case us ing information provided in Teams Cha t.

6. Crea tes two part VCI’s us ing the a rchive tool.

7. Contacts technician via outbound ca ll with two part VCI and ass is ts with
programming as needed (Procedure to be outlined in the bulle tin).

8. DMS case closed.

TAC: Follow up

9. TAC has a follow-up flag se t in the Se ibe l case to ensure follow up with technician to
confirm BCM issue is resolved and continue ass is ting with the repa ir a s needed.

10. Se ibe l case closed.

Note : TAC and TCSC should sha re and cross re fe rence cases in both ca ll tracking
sys tems .

Ins truc tions for ins ta lling re-green VCI (inc luded in bulle tin)

Note : Ins truct technician to run part 1 and part 2 VCI.
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5926223

1. From SPS Supported Controlle rs , s e lect ECM/programming/VCI.

2. Ente r pa rt 1 VCI and continue with programming procedure .

3. From supported controlle rs /ECM/programming/VCI = ente r pa rt 2 VCI and continue
with programming procedure .

Note : Afte r comple ting the 2 VCI programming:
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5926224

4. From Supported Controlle rs , s e lect K9 BCM programming.
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5926226

Importan t: Follow BCM programming ins tructions in Service Information. Afte r
comple ting BCM programming, pe rform the Immobilize r procedure .

5. From supported controlle rs , pe rform Immobilize r procedure "Replacement BCM
with exis ting transmitte r fobs ."
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5926228

Note : *If dea le r a lready performed the immobilize r procedure prior to reviewing this
bulle tin, pe rform immobilize r procedure . “Replacement BCM with new transmitte rs .”

6. From supported controlle rs , pe rform BCM Setup.



Page 8 February, 2022 Bulle tin No.: 21-NA-277

5926229

The BCM has now been res tored.

Confirm vehicle cranks and s ta rts .

Check for DTCs . There should be no current environment ID DTCs .

Parts In formation
No parts a re required for this repa ir.

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

2888308*

Diagnose Condition, Contact
TCSC, Reprogramming

BCM Through VCI Option
in SPS

1.5 hrs

*This is a unique Labor Opera tion for bulle tin use only.

Vers ion 3

Modified Released December 07, 2021

January 03, 2022 – Upda ted the Subject and Condition #1.

Februa ry 16, 2022 – Corrected the B3924 00 DTC in the Subject and Condition #1 and
added Envis ion, Equinox, and Terra in Mode ls .

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


