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Service Bulle tin
Bulle tin No.: 21-NA-192

Date : February, 2022

TECHNICAL

Subjec t: Convertib le Top May Not Lower In te rmitten tly, DTC B19E4 SYM64 May be S tored in
His to ry

Brand: Mode l:
Mode l Year: Da te Breakpoin t:

Engine : Trans mis s ion :
from to from to

Chevrole t Corve tte 2020 2022 SOP
January
15, 2022

All All

Invo lved Region or Country North America , Middle Eas t, Europe

Condition
Some cus tomers may comment tha t the convertible top may not lower inte rmittently.

Technicians may find DTC B19E4 SYM64 s tored in his tory.

Caus e

5892481

Note : This ha ll e ffect sensor (2) is looking for the roof to be fully la tched a t the header.
We have seen cases where the hook is not extending fa r enough to reach the magne t (1).

The cause of the condition may be tha t the ha ll e ffect sensor, in the right s ide folding top
front la tch s trike r, may be out of pos ition.

Correc tion
The s imples t solution is to adjus t the right s ide folding top front la tch s trike r following the
s teps in the Service Procedure be low.
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Service Procedure

5389192

Note : The windshie ld upper ga rnish molding mus t be
comple te ly removed. Removing fas tene rs on only one
s ide and flexing the molding, may damage the part.
This type of damage due to not removing the comple te
molding should not be submitted under warranty.

1. Remove the windshie ld upper ga rnish molding (2).
Refe r to Windshie ld Upper Garnish Molding
Replacement (Convertible ) in SI.
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5892482

2. Loca te the right folding top front la tch s trike r and
mark the loca tion of the outboard bolt washer.

5892483

3. Loosen the right folding top front la tch s trike r bolts
(1). Refe r to Folding Top Front La tch S trike r in SI.

5892484

4. Afte r loosening the 2 bolts , move the s trike r
outboard 2 mm (0.08 in), a ttempting to keep the
same fore /a ft pos itioning.

5892483

5. Tighten the folding top front la tch s trike r bolts (1).

Tighten
Tighten the bolts to 22 Y (16 lb ft).

6. Ensure the folding top functions correctly and the
code does not re turn.
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5389192

7. Re ins ta ll the windshie ld upper ga rnish molding (2).
Refe r to Windshie ld Upper Garnish Molding
Replacement (Convertible ) in SI.

Parts In formation
No parts a re required for this repa ir.

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

6086008* Adjus t the Folding Top Right
Front La tch S trike r

1.3 hrs

*This is a unique Labor Opera tion for bulle tin use only.

Vers ion 2

Modified Released Augus t 23, 2021

Februa ry 18, 2022 – Added the 2022 Mode l Year, a Da te Breakpoint and Europe to the
Involved Region or Country section.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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