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TECHNICAL

Subjec t: Se rvice Fron t Sus pens ion Lift Sys tem Mes s age Dis p layed on Drive r Information
Cente r (DIC), Nois e from Sus pens ion Pump – DTC C103C and/or C103E Symptom
64 Se t

This bu lle tin rep laces PIC6434A. P leas e d is ca rd PIC6434A.

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t Corve tte 2020 2022 All All All All

Invo lved Region or Country North America , Europe , Middle Eas t, J apan, Aus tra lia /New Zea land

Additiona l Options (RPO) Front Suspens ion Lift Sys tem (RPO E60)

Condition

Some cus tomers may comment tha t they have seen a Service Front Lift Sys tem
message displayed on the DIC.

Some cus tomers may a lso comment on a pump noise .

Technicians may find one or more of the following DTCs se t:

• C103C: Left Front S trut Pos ition Sensor S igna l

• C103E: Left Front S trut Pos ition Sensor S igna l

• Symptom 64: S igna l P laus ibility Fa ilure (This sub type is used for fa ilures where the
control module de tects a s ingle input pa ramete r is opera ting outs ide the plaus ible
range .)

Caus e

Note : If the re is low mileage on the vehicle or previous se rvice work on this sys tem has
been identified, it is poss ible tha t a ir entrapment in the sys tem may be the caus ing this
is sue .

This condition may be caused by a ir entrapment in the lift sys tem.

Correc tion

Attempt to opera te the front lift sys tem severa l times . De te rmine if the codes will re se t or if
the sys tem will ra is e brie fly and then s ink back down. If this occurs , tha t may indica te tha t
the re is indeed a ir trapped within the front suspens ion lift sys tem.

Follow the published information in SI for these DTCs , paying particula rly close a ttention
to "Tes t B" a t the end of the flowchart:

⇒ Firs t pe rform the Prime Front Suspens ion Pump procedure with the scan tool
five times in an a ttempt to purge any trapped a ir bubbles from the sys tem.

⇒ Next, ra is e and lower the front suspens ion sys tem through 10 comple te
cycles .

If the DTCs rese t, pe rform the Front Hydraulic Suspens ion Bleed procedure
and re -eva lua te the concern.

As a way to double check the sys tem, a technician can measure the
dis tance be tween the floor and the lower portion of the vehicle 's front fascia .
A correctly opera ting vehicle should reach a front fascia he ight of a t leas t 35
mm within 4 seconds of pump opera tion.
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Vers ion 2

Modified

Released December 06, 2021

January 28, 2022 – Added Suspens ion Pump Noise to Subject and Condition section and
added Additiona l S I Keywords .

Additiona l S I Keywords : loud, noisy, pump, as sembly,
PDI, ra ttle

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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