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Service Bulle tin
Bulle tin No.: 21-NA-183

Date : June , 2022

TECHNICAL

Subjec t: In te rmitten t Door Locks Inopera tive , DTCs B3125, B3130, B3135, B3979, B3980,
Various U Codes , IP Lamps Illumina te , Immobilize r, Unwanted Horn or Hazard Flas he r
Opera tion

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Buick Enclave 2018 2022

SOP

5GAERBKWXNJ149480

All All

Chevrole t
Blaze r 2019 2022 3GNKBKRS0NS170787

Traverse 2018 2022 1GNEVGKW5NJ149479

Cadillac
XT5 2017 2022 1GEKNAR44NZ154257

XT6 2020 2022 1GYKPDRSXNZ154180

GMC Acadia 2017 2022 1GKKNPLS9NZ154682

Holden Acadia 2020 2020

Invo lved Region or Country
United S ta te s , Canada , Mexico, Europe , Uzbekis tan, Russ ia , Middle Eas t, Is rae l, Bolivia
(Wes t), Chile (Wes t), Colombia (Wes t), Ecuador (Wes t), Pe ru (Wes t), J apan, Cadillac
Korea (South Korea ), Othe r Africa , Aus tra lia /New Zea land

Condition

Some cus tomers may comment on inte rmittent door locks inopera tive , va rious U codes ,
IP lamps illumina te , Immobilize r, unwanted horn or haza rd fla she r opera tion.

Technicians may find various DTCs se t: B3125, B3130, B3135, B3979, B3980.

Caus e
The cause of the condition may be poss ible wa te r intrus ion to the Body Control Module
(BCM) from the HVAC dra in hose leaking a t the connection to the HVAC module .

Correc tion
If you encounte r a vehicle with inopera tive door locks or IP lights tha t come on while
driving with DTC(s ) B3125, B3130, B3135, B3979 or B3980 se t in the BCM, perform the
Service Procedure be low.
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Service Procedure

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

4279414

1. Remove the right front floor console extens ion
pane l (3) and inspect for wa te r on the HVAC dra in
shie ld, wiring or BCM connectors . Refe r to Front
Floor Console Extens ion Pane l Replace ment -
Right S ide in SI.
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5162610

2. If no wate r is obse rved, remove the le ft-s ide lower
hush pane l (if equipped) and the le ft front floor
console extens ion pane l (1). Refe r to Front Floor
Console Extens ion Pane l Replacement - Left S ide
in SI.

3. S ta rt the vehicle and turn A/C on Low temp with
Blower a t maximum speed. Allow the vehicle to run
long enough to have wate r dra ining out of the dra in
hose and obse rve the hose connection to the
HVAC module , on both le ft and right s ides , for the
appearance of wa te r.

4. If wa te r is seen, please inspect the full length of the
hose for kinks .

5. If no kinks a re obse rved, remove the hose from the
HVAC module and blow through it to ensure it is
clea r.

6. Re ins ta ll the hose to the HVAC module , ensuring it
is clea r and free of kinks .

5883903

Note : Inspect the dra in hose connection to the HVAC
module . If leaking, wa te r will be seen a t the notch in the
hose (2), or jus t above . Addition of a tie s trap will
prevent furthe r leakage a t this connection.

7. Ins ta ll a tie s trap on the dra in hose , be low the
locking nib seen near the top of the dra in hose
connection to the HVAC module . Ins ta ll the tie
s trap where the red dashed line (1) is shown in the
graphic above .
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BCM ins pec tion

If wa te r was noted leaking from the dra in hose , inspect
the BCM for any s ign of corros ion on the te rmina ls or in
the connectors . It may be difficult to see , so be sure to
use a good fla shlight and even a magnifying lens .

Caution : In orde r to prevent poss ible e lectros ta tic
discha rge damage to the BCM, DO NOT touch the
connector pins on the BCM.

• The e lectronic components tha t a re used in the
control sys tems are often des igned to ca rry very
low voltage . These e lectronic components a re
susceptible to damage caused by e lectros ta tic
discha rge . Less than 100 V of s ta tic e lectricity can
cause damage to some e lectronic compone nts . By
comparison, it takes as much as 4,000 V for a
person to even fee l a s ta tic discha rge .

• There a re seve ra l ways for a pe rson to become
s ta tica lly charged. The mos t common methods of
cha rging are by friction and by induction. An
example of cha rging by friction is a pe rson s liding
across a ca r sea t.

• Charging by induction occurs when a person with
well insula ted shoes s tands nea r a highly charged
object and momenta rily touches ground. Charges
of the same pola rity a re dra ined off leaving the
person highly charged with the oppos ite pola rity.
S ta tic cha rges can cause damage , the re fore , it is
important to use ca re when handling and tes ting
e lectronic components .

If wa te r has been leaking from the dra in hose , it has
mos t like ly ente red the BCM. If you see any s igns
exte rna lly, you can verify the need to replace the BCM
by disconnecting and removing the BCM, then opening
the case . You will s ee inte rna l damage s imila r to tha t
shown in the graphic be low.

5883904

1. Ye llow ova l highlights corros ion in this BCM.

2. Red ova l highlights a rea to inspect for corros ion.

Damage in te rna l to the BCM
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4295417

Replace the BCM (1) as necessa ry and re ins ta ll the
right/le ft front floor console extens ion pane ls .

The tie s trap ins ta lled previous ly will prevent any furthe r
leakage from this connection. An upda ted bulle tin will
be re leased, should an a lte rna te repa ir become
ava ilable .

Parts In formation
Use the VIN and re fe r to the GM Electronic Parts
Ca ta log (EPC) to de te rmine the proper pa rt to orde r.

Caus a l
Pa rt

Des c rip tion Part
Number

Qty

N/A STRAP 11509086 1

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

4486148*

Clea r HVAC Module
Dra in Hose and Ins ta ll
a Tie S trap a t HVAC

Module (Includes BCM
Inspection)

1.1 hr — Enclave
and Traverse

Mode ls

0.8 hr — All Othe r
Mode ls

Add Replace BCM Due to
Wate r Intrus ion

0.7 hr

*This is a unique Labor Opera tion for bulle tin use only.
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Vers ion 3

Modified Released September 01, 2021

Revised October 21, 2021 – Added 2017 – 2019 GMC Acadia , Added 2017 – 2019
Cadillac XT5, 2022 Mode l Year and Buick Enclave , Chevrole t Blaze r and Traverse
Mode ls , and upda ted the Warranty Information.

Revised June 02, 2022 – Added Breakpoints to a ll Mode ls Except Holden Acadia and an
Important S ta tement to S ta rt of Service Procedure .

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


