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Service Bulle tin
Bulle tin No.: 20-NA-209

Date : March, 2022

TECHNICAL

Subjec t: Se rvice 4WD Mes s age Illumina ted on Drive r Information Cente r (DIC), DTCs C118D,
C119B and/or C119C Se t

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Chevrole t
S ilve rado

2500HD/3500HD
2019 2022

All All

GMC
Sie rra

2500HD/3500HD
2019 2022

Invo lved Region or Country North America , Is rae l, Saudi Arabia , Chile , Aus tra lia , New Zea land

Additiona l Options (RPOs )

Condition

Some cus tomers may comment on see ing a Service 4WD message illumina ted in
the DIC,

Technicians may find DTCs C118D, C119B and/or C119C Se t.

Caus e
The cause of the condition may be wate r intrus ion and corros ion within the front
differentia l actua tor connector and the e lectrica l ha rnes s connector te rmina ls .

Correc tion

5660054

Scan for DTCs and verify if C118D, C119B, and / or C119C are present. If any of the lis ted
DTCs are present, inspect the front drive axle actua tor e lectrica l connector for s igns of
mois ture , corros ion a t the pins , or damage to the actua tor hous ing.

Note : Examples of damage to the actua tor hous ing and the harness connector sea l, a re
shown a t the s ta rt of the Service Procedure be low.

Also inspect the e lectrica l wire ha rnes s connector for any damage to the inte rna l sea l or
s igns of mois ture and corros ion. If any of the lis ted conditions such as mois ture ,
corros ion, or damage are present on e ithe r component, replace BOTH the front drive axle
actua tor and the e lectrica l wiring harness tha t connects to the actua tor.
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Service Procedure

6017551

6017553

Elec trica l Harnes s Connec to r Sea l Damage

6017555

6017557
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Front Drive Axle Actua tor Hous ing Damage

5233270

1. Remove the le ft front tire and whee l as sembly, and
the le ft front whee lhouse line r (3). Refe r to Front
Whee lhous e Line r Replacement, in SI.
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5334967

2. Remove the underbody skid shie ld and the front
drive axle actua tor (1). Refe r to Front Drive Axle
Actua tor Replacement, in SI.

6017559

6017561

3. Working from the lowes t point upward, remove the
front drive axle actua tor ha rnes s as sembly. Note
the harness routing and origina l loca tion of the
re ta ine rs and disconnect the re ta ine r adjacent to
the shock mount la s t.
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6017562

Note : There a re seven re ta ine rs tha t secure the
harness to the vehicle .

6017566

4. Connect the re ta ine r adjacent to the shock mount
firs t, then route and ins ta ll the new front drive axle
actua tor ha rnes s .

5334967

5. Ins ta ll the new front drive axle actua tor (1) and
re ins ta ll the underbody skid shie ld. Refe r to Front
Drive Axle Actua tor Replacement, in SI.
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5233270

6. Re ins ta ll the le ft front whee lhouse line r (3) and the
le ft front tire and whee l as sembly. Refe r to Front
Whee lhous e Line r Replacement, in SI.

7. Remove the support and lower the vehicle .

Parts In formation

Caus a l
Pa rt

Des c rip tion Part
Number

Qty

X ACTUATOR
ASM-FRT
DRVAXLE

84756932 1

X HARNESS ASM-
TRFER CASE

SEL SHFT CONT
SW W

84801336 1



Bulle tin No.: 20-NA-209 March, 2022 Page 7

Warran ty Information
For vehicle s repa ired under the Powertra in coverage ,
use the following labor opera tion. Refe rence the
Applicable Warrantie s section of Inves tiga te Vehicle
His tory (IVH) for coverage information.

Labor Opera tion Des c rip tion Labor Time

3087168* Front Drive Axle Actua tor and Electrica l Harness Replacement 1.3 hr.

*This is a unique Labor Opera tion for Bulle tin use only.

Vers ion 2

Modified Released October 23, 2020

Revised March 24, 2022 – Added 2021 and 2022 Mode l Years , Corrected Some
Graphics .

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


