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Service Bulle tin
Bulle tin No.: 21-NA-256

Date : December, 2021

TECHNICAL

Subjec t: Malfunc tion Ind ica to r Lamp (MIL) Illumina ted with DTC P26BB Set

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Buick Encore GX 2019

2022 — —

1.3 (L3T)

—

Cadillac

CT4
2020

2.0 (LSY) and
2.7L (L3B)CT4-V

CT5

2019

2.0 (LSY)
XT4

XT5

Chevrole t

Blaze r

S ilve rado
1500

2.7L (L3B)

GMC
Acadia 2.0 (LSY)

S ie rra 1500 2.7L (L3B)

Invo lved Region or Country
North America , Europe , Russ ia , Middle Eas t, Is rae l, Chile , Colombia , Ecuador, Pe ru,
Japan, Cadillac Korea (South Korea )

Condition
Some cus tomers may comment on a MIL illumina ted in the DIC.

Technicians may find DTC P26BB se t current or in recent his tory.

Caus e
The causes of the condition may be due to a break-in pe riod of the coolant flow control
va lve (CCV).

Correc tion

Note : For 2019 MY vehicle s equipped with the 2.0L LSY, re fe r to Service Bulle tin #
19-NA-022 firs t to ve rify the vehicle has the mos t current leve l of software .

Note : For 2019 MY and 2020 MY Chevrole t S ilve rado or GMC Sie rra vehicle s equipped
with the 2.7L L3B, re fe r to Service Bulle tin # 20-NA-100.

Note : For 2021 MY Encore GX and Chevrole t Tra ilblaze r 1.3L L3T, re fe r to Service
Bulle tin # 20-K-010.

Note : For 2020 & 2021 MY Encore GX 2021 MY Chevrole t Tra ilblaze r 1.2L LIH, re fe r to
Service Bulle tin # 20-K-009.

Note : This code may occur on va lves with low mileage /during break-in pe riod les s than
3,200 km (2000 mi). Typica lly, s e lf-re solves a fte r furthe r va lve actua tions .

Check the VIN his tory to de te rmine if the code has previous ly se t in the ECM.

A. If the vehicle has se t a P26BB previous ly, replace the Coolant Flow Control Va lve .

If the vehicle has not se t a P26BB previous ly, pe rform the la te s t S I diagnos tic for
the code .

Clea r any codes and re turn the vehicle to the cus tomer.

B. If the code is se t current, and the SI diagnos tic isola te s the root cause to the Coolant
Flow Control Va lve , replace the va lve and perform the scan tool control function:
Engine Coolant Control Va lve Mode .

The va lue should increase and decrease according to the command in the scan tool.

Clea r any codes and re turn the vehicle to the cus tomer.

C. In the event tha t the cus tomer re turns with e ithe r DTC se t a second time , replace the
va lve and perform the scan tool control function: Engine Coolant Control Va lve Mode .
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Warran ty Information

Importan t: Warranty coverage code E (Base
Emiss ion) applie s for this Labor Opera tion.

For vehicle s repa ired under the Powertra in coverage ,
use the following labor opera tion. Refe rence the
Applicable Warrantie s section of Inves tiga te Vehicle
His tory (IVH) for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

4087438*
Comple te published

diagnos tics , clea r DTCs and
re lease vehicle to cus tomer

0.4 hr

*This is a unique Labor Opera tion for bulle tin use only.

Vers ion 2

Modified Released November 09, 2021

December 13, 2021 – Added Chevrole t S ilve rado and GMC Sie rra with 2.7L engine
(RPO L3B)

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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