Technical product information

Topic Outer daytime running light/s not working - Warning message within the DIP
Market area Bentley: worldwide (2WBE)

Brand Bentley

Transaction No. |2055589/4

Level EH

Status Approval

Release date

Event memory entries

Diagnostic address Event memory entry Fault type|Fault status
0029 - Left light control | C10EF04: Signature light lamp faulty faulty static

0039 - Right light control | C10EF04: Signature light lamp faulty faulty Intermittent
0039 - Right light control | C10EF04: Signature light lamp faulty faulty static

0029 - Left light control | C10EF04: Signature light lamp faulty faulty

Intermittent

New customer code

Object of complaint

Complaint type

Position

lighting system, signalling -> exterior illumination -> daytime running lights

functionality -> partially without function

left

lighting system, signalling -> exterior illumination -> daytime running lights

functionality -> partially without function

right

Vehicle data

New Continental GT and New Continental GTC
Sales types

Type|MY |Brand|Designation |Engine code |Gearbox code |Final drive code
383*|2018|E * * *
383*|2019|E * * *
383*|2020|E * * *
3S3* (2021 |E * * *
383* (2022 |E * * *
384* 12019 |E * * *
384* 12020 |E * * *
3S4* (2021 |E * * *
3S4* (2022 [E * * *

Equipment combinations

PR numbers
without 8K9
or with 9C7

Documents

Document name
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Technical product information Transaction No.: 2055589/4
Outer daytime running light/s not working - Warning message within the DIP

Customer statement / workshop findings
Customer statement

+  Leftand/orright outer daytime running light/s notworking (Figure 1)

Figure 1
+  Warning message also evidentwithinthe DIP (Figure 2)

Left side Mghc/dayume
funning lighe defective
See handbooy

Figure 2
Workshop Findings

+  DTCC10EF04 evident within Diagnostic address 29 Light control left and/or 39 Light control right

Technical background
A software error in the headlight control modules can lead to malfunctions with the front Daytime Running Lights.

The instructions within this TPI are for vehicles with Low specification lights(PR code 9C7) The
instructions are not applicable to vehicles with High specification lights (PR code 8K9)

Production change

Measure
The software of address 29— Light controlleftand address 39— Light control rightrequire reprogramming.
This software reprograming take place via two separate SVM codes.

Software reprogramming
General information for the reprogramming:

* The closed-circuit voltage of the vehicle must be atleast 12.5 Vduring the reprogramming. Connect the battery of the
vehicle to an external power supply. For further information see the Maintenance manual.



* During the reprogramming switch off all unnecessary consumers (ventilation, seat heater, inside light).

* Because of the highest transmission stability we recommend the use ofthe diagnosis interface VAS 6154 (WiFi diagnostic
tool) only in the USB operation or the cable-connected VAS 5055 for the reprogramming (updating) of control units. Ifthese
units are notavailable, the diagnosis interface VAS 5054 (A) can also be used in USB mode

1. Selectand run Guided fault finding. Within the Special functions tab select SVM- Code Inputthen select Performtest (Figure 1).
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Figure 1
2. Onthe nextscreenenterthe SYM code 37029LF01 and select Adopt (Figure 2).
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You have selected the SVM code inpul program 34 Testinsrumens

- Enter the required SVM code
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SVM codes are to be found in various media:

® Technical Bulletin

® Update medium (CD, SD card, etc.)

® Description of field campaigns

® Ordering system for replacementioriginal parts (e.g. Parts
Catalogue)

® OT (original parts) fact sheet

I?igure 2

3. Onthefollowing screen, confirmthe code then select Yes.

4. Allcontrol modules willnow be interrogated.

5. The software of the left headlight control module will then be reprogrammed, (Figure 3).
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6. Once thisiscomplete you will getaconfirmation message that the allactions have been completed successfully. Select Done/Continue, the
following screenwill bring up asummary of the actions, again select Done/Continue (Figure 5). Follow on screen prompts until programend.

7. Nowcomplete steps 1-6 using SVMcode 37039LF01. The right headlight control module willnow be reprogrammed.

8. Afterthe update programming is complete, gear selection will not be possible. To wake up the system a bus silence is required, carry out the
following stepsinthe order stated below;

+ Switchofftheignition

*+  Removethediagnosticinterface fromthe OBD port

+  Switchoffand remove the battery charger fromthe vehicle

+ Close the bonnet and all doors then lock the vehicle

+  Wait5minutes so that the vehicle goes into bus silence

+ When5minutes has elapsed, unlock the vehicle and open the driver’s door
+  Switchontheignition

+  Confirmthatthe gear selectionis now possible

Warranty accounting instructions

Warranty type 110 0r 910

Labour operation code 01510000

Damage service number 94 54

Damage code 0040

Time Asper ODISlog (Maximum40 TU)




