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Service Bulle tin
Bulle tin No.: 21-NA-107

Date : November, 2021

TECHNICAL

Subjec t: Malfunc tion Ind ica to r Lamp Illumina ted and/or Service Brake As s is t Mes s age
Dis p layed , with DTC P0557 Stored

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Buick Envis ion 2017 2020 LCV, LTG

Chevrole t Equinox 2018 2021
LTG, LYX,

LH7,
LWW, LVL

GMC Terra in 2018 2021
LTG, LYX,

LH7,
LWW, LVL

Holden Equinox 2018 2020
LTG,

LYX, LVL

Invo lved Region or Country
North America , Europe , Russ ia , Middle Eas t, Is rae l, Pa les tine , Chile , Ecuador, Pe ru,
Japan, Korea , Aus tra lia and New Zea land.

Additiona l Options (RPOs ) KL9, -JE0 (NON E-BOOST)

Condition

Some cus tomers may comment tha t the Service Engine Soon (SES) lamp is illumina ted
and/or the Service Brake Ass is t message is displayed on the Drive r Information
Cente r (DIC).

A technician may find DTC P0557 s tored.

Caus e
The cause of the condition may be incons is tent in-rush current provided by the 5V
refe rence , during the START/STOP crank event

Correc tion

Note : More applica tions will be added to this bulle tin as pa rts become ava ilable .

Replace the power brake boos te r vacuum pipe with the la te r ve rs ion, conta ining a sensor
more robus t aga ins t in-rush varia tion during STOP/START crank events .
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Service Procedure
1. Replace the power brake boos te r vacuum pipe .

Refe r to the appropria te Power Brake Boos te r
Vacuum Pipe Replacement, in SI.

2. Check and clea r any DTC’s as neces sa ry.

Parts In formation
Note : Use the VIN and the GM Electronic Parts
Ca ta log (EPC) to de te rmine which Power Brake
Boos te r Vacuum Hose Assembly to orde r.

Caus a l
Pa rt

Des c rip tion Part
Number

Qty

X

PIPE ASM-P/B
BOOS VAC

(RHD & LYX)
84974390

1

PIPE ASM-P/B
BOOS VAC

(RHD & LTG)
84974391

PIPE ASM-P/B
BOOS VAC

(LHD & LYX)
84974392

PIPE ASM-P/B
BOOS VAC

(Equinox/Terra in
LHD & LTG)

84974393

PIPE ASM-P/B
BOOS VAC

(LHD & LH7, LVL
or LWW)

84974394

PIPE ASM-P/B
BOOS VAC

(Envis ion LHD
& LTG)

84974395

PIPE ASM-P/B
BOOS VAC (LCV)

84974396

Warran ty Information
Repa irs made for the specific conce rn within this
bulle tin may be covered under the vehicle 's New
Vehicle Limited Warranty "Bumper-to-Bumper" te rms
(Canada Base Warranty). Refe r to the Limited Warranty
and Owner Ass is tance Information Bookle t for
"Bumper-to-Bumper" (Canada Base Warranty)
coverage information.

Labor Opera tion Des c rip tion Labor Time

2486158* New Power Brake Boos te r Vacuum Pipe Replacement

Envis ion - 0.3 hr

Chevrole t or Holden Equinox
Base - 0.3 hr

Chevrole t Equinox with
LTG - 2.0 hr

Terra in Base - 0.3 hr

Terra in with LTG - 2.0 hr

*This is a unique Labor Opera tion for Bulle tin use only.

Vers ion 2

Modified
Released June 11, 2021

Revised November 17, 2021 - Upda te Parts Information section.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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