
Reference SSM72039

Models LR4 / L319  

Range Rover / L405  

Range Rover Sport / L494  

Title P1707-72 – 8 Speed Transmission Unable To shift Out Of Park 

Category Driveline

Last modified 24-Oct-2014 00:00:00

Symptom 503000 Automatic Transmission Engagement Concerns

Attachments 

Content Issue:  

Roadside assistance reports of Customer being unable to shift the vehicle out of the park position.  DTC P1707-72 is found to be stored 

in the TCM (Transmission Control Module). 

                             

Cause: 

EPRL (Emergency Park Release Lever) not locked down from PDI. 

  

Action: 

The EPR lever is exposed while in transit.  As stated in the Pre-Delivery Inspection Manual, the EPR lever must be locked down securely 

prior to handover of the vehicle to the Customer.  Failure to carry out this instruction could lead to the concern detailed in this SSM. 

  

 

 

Ratings: 

Technicians - Please score the SSM and provide feedback if you scored it 1 - 3 stars. 

1 = Poor – Basic information provided – The SSM does not help me resolve the customer concern. 

3 = Average – Adequate information provided – The SSM partially helps me resolve the customer concern. 

5 = Excellent – All required information provided to resolve the customer concern. 
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