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Service Bulle tin
Bulle tin No.: 21-NA-139

Date : June , 2021

TECHNICAL

Subjec t: Malfunc tion Ind ica to r Lamp (MIL) Illumina ted – DTC P3055 Se t

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Buick

Enclave 2017 2021

— — — —

LaCrosse 2017 2020

Rega l 2018 2021

Cadillac

CT6 2017 2019

XT4 2019 2021

XT5 2018 2021

XT6 2020 2021

Chevrole t

Blaze r 2019 2021

Cruze 2017 2021

Equinox 2018 2021

Malibu 2017 2021

Silve rado
1500 (New

Mode l)
2019 2019

Silve rado
1500

2020 2021

Traverse 2018 2021

GMC

Acadia 2018 2021

Sie rra 1500
(New Mode l)

2019 2019

Sie rra 1500 2020 2021

Terra in 2018 2021

Holden Acadia 2019 2020

Invo lved Region or Country North America , Brazil, Middle Eas t, China , Aus tra lia /New Zea land

Additiona l Options (RPO) Equipped with S top/S ta rt (RPO KL9)

Condition

Some cus tomers may comment tha t the S top/S ta rt function is inopera tive , and the MIL is
illumina ted.

Some technicians may find DTC P3055 (DC/DC Converte r Output Voltage 1
Performance) se t in the Engine Control Module (ECM).

Caus e
This concern may be caused by the DC/DC Module be ing mis -configured and Channe l 1
doesn't boos t properly.
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Correc tion

Refe r to Document ID# 4773341: Circuit/Sys tem Verifica tion/Tes ting.

Verify a tes t lamp does not turn on be tween te rmina l 10 and ground:

• If the tes t lamp turns on, repa ir the short to voltage on circuit 2172.

• If the tes t lamp does not turn on, remove a ll appropria te fuses supplied by circuit 2172.

Tes t for infinite res is tance be tween Termina l 10 a t the T19 Power Supply Trans former and
ground:

Note : A less than infinite reading can be caused by component circuits be ing shorted to
anothe r component within the harness or a s light cha fe to grounds preventing a fuse
to open.

• If le s s than infinite , repa ir the short to ground on the circuit.

• If infinite res is tance , replace the T19 Power Supply Trans former.

Parts In formation

Caus a l
Pa rt

Des c rip tion
Part

Number
Qty

X
CONVERTER, M/
FUNC PWR SPLY

13510484 1

Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor
Opera tion

Des c rip tion Labor Time

5080318*
Inspect For Mis -Configured

DC/DC Converte r
1.0 hr

*This is a unique Labor Opera tion for bulle tin use only.
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GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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