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Service Bulle tin
Bulle tin No.: 21-NA-125

Date : June , 2021

TECHNICAL

Subjec t: Se rvice Emis s ion Sys tem and/or Service Engine Soon Lamp Illumina ted On Drive r
Information Cente r (DIC), DTC P208B Set

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Chevrole t

S ilve rado 1500

2020 2021 - -

Equipped with
3.0L Engine
(RPO LM2)

-

S ilve rado
2500HD/3500HD

Equipped with
6.6L Engine
(RPO L5P)

GMC

Sie rra 1500
Equipped with
3.0L Engine
(RPO LM2)

S ie rra
2500HD/3500HD

Equipped with
6.6L Engine
(RPO L5P)

Invo lved Region or Country North America

Condition

Some cus tomers may comment on “Service Emiss ion Sys tem” message and/or Service
Engine Soon Lamp illumina ted on Drive r Information Cente r (DIC).

Technicians may find DTC P208B se t.

Caus e

This condition may be caused by a software is sue with the K115 Reductant Control
Module . GM Enginee ring is working to deve lop/va lida te a fie ld fix for the above condition.
In mos t cases of DTC P208B, reductant tank and/or reductant control module
replacement will not correct the condition.

Correc tion
If you encounte r a vehicle with the DTC P208B in his to ry (Se rvice Engine Soon Lamp
illumina ted or not illumina ted), follow the Service Procedure tha t is lis ted.

Service Procedure
1. Inspect the reductant sys tem for any leaks ,

unsea ted connectors , e tc

2. Pe rform a Reductant Sys tem Tamper Warning
Service Bay Tes t.

3. If the tamper te s t initia lly fa ils , repea t the tes t. If the
tes t pas ses , re lease vehicle to cus tomer.

4. Inspect the reductant sys tem for any leaks ,
unsea ted connectors , e tc

5. Pe rform two (2) Reductant Pump tes ts to
ensure tha t:

5.1. Is the pump rota ting a t 1304 +/- 200 rpm

5.2. Can it build reductant pres sure grea te r than
300k Pa .
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Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor Opera tion Des c rip tion Labor Time

4088078* Perform Steps for Service Emiss ion Sys tem and/or Service
Engine Soon Lamp Illumina ted On Drive r Information

Cente r (DIC)
0.5 hrs .

*This is a unique Labor Opera tion for Bulle tin use only.
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GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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