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Service Bulle tin
Bulle tin No.: 21-NA-071

Date : March, 2021

TECHNICAL

Subjec t: DTC’s P05AE or P059F Se t Curren t or His to ry

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Chevrole t
S ilve rado

2500HD/3500HD
2020 2021 All All

GMC
Sie rra

2500HD/3500HD

Invo lved Region or Country North America , Saudi Arabia , Is rae l, Chile

Additiona l Options (RPOs )

Condition

Cus tomers may come in for se rvice and technician may find e ithe r of the DTC’s lis ted
be low se t in current, or his tory.

• DTC P05AE - Active Grille Air Shutte r 2 Performance

• DTC P059F- Active Grille Air Shutte r 1 Performance

Caus e
The cause of the condition may be road debris like small s tones , or ice , may collect a t the
bottom of the front bumper lower shutte r as sembly and can prevent the louver from fully
clos ing, caus ing the DTC’s to se t.

Correc tion

5778559
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5778560

Note : The graphics above show before (1), and afte r (2), examples of the lower shutte r
modifica tion.

Remove the front bumper lower shutte r and comple te the Lower Shutte r Louver
Modifica tion Procedure be low, to remove the lowes t row of louvers from the shutte r.

Lower Shutte r Louver Modifica tion
Procedure

Required Tools

5778561

• Rota ry tool (1)

• Disc cutte r (2)

• Putty knife (3)

• Side cutte rs (4)
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5241037

1. Remove the front bumper lower shutte r (2) from
the vehicle . Refe r to Front Bumper Lower Shutte r
Replacement, in SI.

5778562

Tip : Pushing the lower louver outboard will a llow you
to cut more of the pin, which will a id in the louver
remova l la te r in the procedure .

5778563

2. Us ing s ide cutte rs , snip the oute r pivot pins of the 2
lower louvers .
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5778564

Note : The pre fe rred way to open the louvers is to apply
pres sure on the drive louvers (1).

5778565

3. If not a lready open, rota te a ll louvers to the open
pos ition.
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5778566

Note : This s tep is done to prevent damage to the
frame or actua tor when comple ting s tep # 5.

4. As shown in the graphic above , inse rt the putty
knife be tween the link bar and the cente r of the
shutte r frame . This is the a rea closes t to the
actua tor motor.

5778567

Tip : This cut is eas ie r to accomplish with the shutte r
s tanding on end.

5778568

5. Us ing the rota ry tool, cut the link bar (2) of the
lowes t louver (3), jus t be low the louver link pin (1)
above the lowes t row.

6. Remove the lower louver following the s teps be low.
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5778570

6.1. Bend the louver upwards until the previous ly
cut outboard pivot pin (1) e jects out of
the hole .

6.2. Then remove the louver and the cut link
section.

5778571

7. Repea t s teps # 2– 6 on the othe r s ide bottom
louver.

8. Re ins ta ll the front bumper lower shutte r to the
vehicle . Refe r to Front Bumper Lower Shutte r
Replacement, in SI.

Parts In formation
No parts a re required for this repa ir.
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Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information.

Labor Opera tion Des c rip tion Labor Time

1481518*
Remove and Reins ta ll the Front Bumper Lower Shutte r,

Comple te Lower Shutte r Louver Modifica tion

1.7 hrs S ilve rado

2.5 hrs S ie rra

*This is a unique Labor Opera tion for Bulle tin use only.

Vers ion 1

Modified Released March 23, 2021

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


