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Service Bulle tin
Bulle tin No.: 19-NA-200

Date : March, 2021

TECHNICAL

Subjec t: S ta rt/S top Inopera tive , Malfunc tion Ind ica to r Lamp (MIL) Illumina ted – DTC P2797 Se t

This bu lle tin rep laces PIP5672. P leas e d is ca rd PIP5672.

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Buick Encore GX 2020

2021 — — —
VT40 Automatic

(RPO MRG)Chevrole t

Malibu 2019

Tra ilblaze r
(VIN M)

2021

Invo lved Region or Country North America , Is rae l, GM Korea Company

Condition

Some cus tomers may comment on one or more of the following conditions :

• Sta rt/S top inopera tive

• MIL illumina ted

Some technicians may find DTC P2797 (Auxilia ry Transmis s ion Fluid Pump
Performance) se t in the Transmis s ion Control Module (TCM).

Caus e This condition may be caused by an inte rna l fa ilure in the auxilia ry fluid pump.

Correc tion

Replace the auxilia ry transmis s ion pump and wiring harness . Refe r to Automatic
Transmis s ion Fluid Pump Remova l and Ins ta lla tion in SI.

Importan t: To remove the pump assembly, grasp the turbine sha ft and remove the
forward clutch and pump assembly as one piece . Keep the clutch assembly inse rted in
the pump. This will protect the sha ft s ea ls and they will not need to be replaced.

⇒ Refe r to Transmis s ion Fluid Pump Disas semble for ins tructions on replacing
the auxilia ry pump.

Parts In formation

Caus a l
Pa rt

Des c rip tion Part
Number

Qty

X
PUMP, A/TRNS

AUX FLUID

24299204

(in Korea ,
24297279)

1

N/A
HARNESS, A/
TRNS WRG

24298763 1

N/A FLUID, A/TRNS

19355873
(U.S .)

(in Canada ,
19355874)

(in Korea ,
93747663)

4

Warran ty Information
For vehicle s repa ired under warranty, use :

Labor
Opera tion

Des c rip tion Labor Time

8463490
Transmis s ion Auxilia ry Fluid

Pump Replacement

Use
Published

Labor
Opera tion

Time
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Modified

Released November 14, 2019

April 6, 2020 – Added a Note to the Correction section.

May 29, 2020 – Added Tra ilblaze r to the Mode l section, Korea to the Involved Region or
Country section and Korean part numbers to the Parts Information table .

September 10, 2020 – Upda ted the Labor Opera tion number.

Februa ry 18, 2021 – Added the Encore GX Mode l, 2021 Mode l Year to Malibu, removed
the Note and added to replace wiring harness to Correction section and added Wiring
Harness Part Number to Parts Information section.

March 15, 2021 – Upda ted the Warranty Information section.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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