
 

Models MY Engine Transmission Topic Customer Complaint

P
o

w
e

rt
ra

in

Atlas, Atlas Cross 

Sport
20-21

3.6L

(CDVC)
All MIL-on P0087 P0148 P053F 

Customer states MIL-on

(Must have P0087, P0148 and/or P053F fault codes)

(Untouched vehicles)

C
h

a
s

s
is

Jetta 20-21 All All Front End Noise

Customer states front suspension noise while driving

(possibly while turning or going over bumps)

(Untouched vehicles)

E
le

c
tr

ic
a

l

Atlas, Atlas Cross 

Sport
19-21 All All MFI DTC U019900

Customer states "driver door contact switch error” and/or “electronic 

parking brake fault" in the MFI

(Must have DTC U019900 in the ECM)

(Untouched vehicles)

B
o

d
y

Tiguan 19-21 All All Rear Tailgate Strut Broken/Loose/Detached Customer states rear tailgate strut broken/loose/detached

O
th

e
r Golf, Golf 

SportWagen, Jetta 

GLI

17-19 All All Suction Jet Pump

Customer states fuel odor/leak in the rear part of the vehicle (without a 

punctured fuel tank, hoses or pipes) or difficulty fueling fuel tank or fuel 

coming back up filler neck

(untouched vehicles)

On-car analysis list from March 24th, 2021

please contact VW Helpline before attempting repair
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