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Service Bulle tin
Bulle tin No.: 18-NA-225

Date : September, 2020

TECHNICAL

Subjec t: No Propuls ion – MIL Illumina ted with One or More of the Following DTCs Se t: P0ABC,
P0AFA, P1AE6, P0D26, P0C78, P0ABB

Brand: Mode l:
Mode l Year: Build Da te Breakpoin t:

Engine : Trans mis s ion :
from to from to

Chevrole t Bolt EV 2017 2019 — — —

Invo lved Region or Country North America , GM Korea Company, Middle Eas t

Condition
Some cus tomers may comment on a los s of propuls ion with the Malfunction Indica tor
Lamp (MIL) illumina ted.

Caus e

The Drive Motor Ba tte ry High Voltage Manua l Disconnect Lever conta ins a fuse tha t may
have fa iled open. The technician may find one or more of the following DTCs se t in the
Hybrid/EV Powertra in Control Module 2:

• DTC P0ABC Hybrid/EV Batte ry Voltage Sensor Circuit Low Voltage

• DTC P0AFA Hybrid/EV Batte ry Sys tem Voltage Low Voltage

• DTC P1AE6 Batte ry Energy Control Module Hybrid/EV Batte ry Voltage Isola tion
Sensor Circuit

• DTC P0C78 Hybrid/EV Batte ry Sys tem Precharge Time Too Long

• DTC P0ABB Hybrid/EV Batte ry Voltage Sensor Performance

• DTC P0D26 Batte ry Charge r Sys tem Precharge Time Too Long

Correc tion

Importan t: If the vehicle is a 2019 Mode l Year, check firs t to see if it is included in fie ld
action N192278390, and perform tha t se rvice opera tion in lieu of this bulle tin for proper
fie ld action closure .

Pe rform the Service Procedure .

Service Procedure

Danger: Always perform the High Voltage
Dis ab ling procedure prio r to s e rvic ing any High
Voltage component or connec tion . Pe rs ona l
P ro tec tion Equipment (PPE) and proper procedure s
mus t be fo llowed .

The High Voltage Dis ab ling procedure inc ludes the
fo llowing s teps :

• Identify how to disable high voltage .

• Identify how to tes t for the presence of high
voltage .

• Identify condition under which high voltage is
a lways present and persona l protection equipment
(PPE) and proper procedures mus t be followed.

Before working on any high voltage s ys tem, be
s ure to wear the fo llowing Pers ona l P ro tec tion
Equipment:

• Safe ty glas ses with appropria te s ide shie lds when
within 15 mete rs (50 fee t) of the vehicle , e ithe r
indoors or outdoors .

• Certified and up-to-da te Clas s "0" Insula tion gloves
ra ted a t 1000V with lea the r protectors .

– Visua lly and functiona lly inspect the gloves
be fore use .

– Wear the Insula tion gloves with lea the r
protectors a t a ll times when working with the
high voltage ba tte ry as sembly, whe the r the
sys tem is energized or not.
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Fa ilu re to fo llow the procedure s may res u lt in
s e rious in ju ry or dea th .

Drive Motor Battery High Voltage Manual
Dis connect Lever Replacement

Importan t: The Drive Motor Ba tte ry High Voltage
Manua l Dis connec t Lever is a ls o known as the S15
Manua l Service Dis connec t (MSD).

1. P lace the vehicle in Service Mode .

2. Verify tha t one or more of the following DTCs are
se t: DTC P0ABC, P0AFA, P1AE6, P0C78, P0ABB
or P0D26. Refe r to Diagnos tic Sys tem Check -
Vehic le in SI.

⇒ If DTC P0ABC, P0AFA, P1AE6, P0C78, P0ABB
or P0D26 are se t, Go to S tep 3.

⇒ If any othe r DTCs are se t, Go to Diagnos tic
Trouble Code (DTC) Lis t - Vehic le in SI.

3. Vehicle OFF.

4. Disable the high voltage a t the A4 Hybrid/EV
Batte ry Pack. Refe r to High Voltage Dis ab ling
in SI.

5. Remove the rea r sea t cushion. Refe r to Rear Sea t
Cus h ion Remova l and Ins ta lla tion in SI.

6. Verify tha t the S15 Manua l Service Disconnect is
ins ta lled comple te ly, the leve r is fully sea ted and
the CPA is secure . Refe r to Drive Motor Ba tte ry
High Voltage Manua l Dis connec t Lever
Replacement in SI.

⇒ If the S15 Manua l Service Disconnect is
ins ta lled properly, Go to S tep 7.

⇒ If the S15 Manua l Service Disconnect is not
ins ta lled properly, correct the condition as
needed.

5087054

7. Remove the S15 Manua l Service Disconnect (1).
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5087244

8. Tes t for le s s than 10 Ω acros s the S15 Manua l
Service Disconnect fuse te rmina ls (the fla t blades
a t each end). Refe r to Tes ting for Continu ity
in SI.

⇒ If the res is tance measurement is 10 Ω or
grea te r, replace the S15 Manua l Service
Disconnect.

9. Ins ta ll the rea r sea t cushion.

Notice : Performing the Clea r Secured High Voltage
DTCs procedure is pa rt o f the High Voltage
Enabling procedure .

10. Enable the high voltage sys tem. Refe r to High
Voltage Enabling in SI.

11. Upon comple tion of the Drive Motor Ba tte ry High
Voltage Manua l Disconnect Lever Replace ment,
pe rform the Diagnos tic Repa ir Verifica tio n in SI.

Warran ty Information
For vehicle s repa ired under warranty, use :

Labor
Opera tion

Des c rip tion Labor Time

5030310

Drive Motor Ba tte ry
High Voltage Manua l

Disconnect Lever
Replacement

Use Published
Labor

Opera tion Time

Vers ion Information

Vers ion 3

Modified

Released July 10, 2018

Augus t 08, 2019 – Added a ll of MY2017 and added MY2018-2019 vehicle s and removed
the Build Da te Breakpoint Information s ta ting: from MY2017 SORP to Augus t 31, 2017.

September 23, 2020 – Added an Important s ta tement to the Correction.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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