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Case Number: S2008000145 

Release Date: 09/19/2020 

 
Symptom/Vehicle Issue: Passenger Heated Seat Inoperative, DTC B1EB2-1B Front Right Seat 
Heater Sensor Circuit Resistance Above Threshold 
 

Customer Complaint/ Technician Observation:  The owner complains the passenger 
heated seat is not functioning at times. Technician observed DTC B1EB2-1B Front Right Seat Heater 
Sensor Circuit Resistance Above Threshold 
 

Repair Procedure: Using the scan tool compare the left and right sensor readings, the readings 

should be similar. If the reading is a Negative -40, this is a default reading indicating an open circuit. 
Test the P968 circuit from the heated seat module to inline connections and or heated seat element 
clean and repair splice as needed Fig 1, 2.  

 

 
Fig 1 
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Fig 2 

Splice location S3 

S3, P968 circuit 


