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Service Bulle tin
Bulle tin No.: 19-NA-068

Date : July, 2020

TECHNICAL

Subjec t: Malfunc tion Ind ica to r Lamp (MIL) Illumina ted, In te rmitten t Se rvice Mes s ages , Gauges
May Be Erra tic - DTCs U0073, U0121, U0100 and/or U0101 Se t, G103 Ins pec tion

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t Trax 2015 2020 — — All All

Invo lved Region or Country
North America , Argentina , Brazil, Colombia , Ecuador, Pa raguay, Uruguay, China , Korea ,
Is rae l, Germany, Saudi Arabia

Condition

Some cus tomers may comment on a MIL illumina ted, se rvice messages may be
displayed inte rmittently, and/or gauges may be erra tic.

Technicians may find DTCs U0073, U0121, U0100 and/or U0101 Se t.

Caus e

5300153



Page 2 J uly, 2020 Bulle tin No.: 19-NA-068

5300152

The cause of the condition may be a poor ground connection a t G103 (1), loca ted a t the
le ft front frame ra il in front of the ba tte ry.

Correc tion

5312724

Importan t: Check res is tance of the s tud, as we ll a s the nut and ground eye le t. If
equipped with hex shaped/anti-rota tiona l fea ture , a fte r cleaning, ensure tha t the eye le t
fully sea ts down onto the s tud hex fea ture be fore torquing the fas tene r.

Pe rform inspection on ground G103; clean and/or remove pa int from the grounds contact
points and torque fas tene r to specifica tion.

⇒ Refe r to Fas tene r Specifica tions in SI.

Parts In formation
No parts a re normally required for this repa ir.
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Warran ty Information
For vehicle s repa ired under warranty, use :

Labor
Opera tion

Des c rip tion Labor Time

5430962 Ground Connection Repa ir Use
Published

Labor
Opera tion

Time

Vers ion 3

Modified Released April 04, 2019

November 12, 2019 – Removed the Holden Trax mode l, upda ted the Involved Region or
Country section, upda ted the Subject and Condition for poss ible e rra tic gauges and
added Additiona l Keywords .

July 15, 2020 – Added the 2020 Mode l Year and upda ted the Involved Region or Country
section.

Additiona l S I Keywords : G103, SES , CEL

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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