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TECHNICAL

Subjec t: Forward Collis ion /Ac tive Safe ty Sys tem Inopera tive , No Mes s ages or Ale rts , DTC’s
B390A 45, B390A 58 and/or DTC B390A 67 are s e t.

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Cadillac Esca lade Mode ls 2016 2020 All All

Invo lved Region or Country North America , Europe , Russ ia , Middle Eas t, J apan, Cadillac Korea (South Korea )

Condition

Cus tomer may comment on finding the forward collis ion/active sa fe ty sys tem inopera tive ,
while rece iving no othe r messages or a le rts .

Technicians may find DTC’s B390A 45, B390A 58 and/or DTC B390A 67 se t.

Caus e

The cause of the condition may be a combina tion of the following:

• The B233 Radar Sensor Module — Short Range performs inte rna l fault de tection on
its e lf, and the module continua lly runs the program to de tect faults .

• If the B233 Radar Sensor Module — Short Range has de tected an inte rna l
ma lfunction, it will not function and the Active Safe ty Sys tem will be inopera tive .

Correc tion

• If DTC B390A 58 is s e t, check for anything tha t can inte rfe re with the rada r s igna l.
Verify tha t the a rea in front of the rada r is clean of mud, ice , snow, e tc. Also verify the
fascia pane ls in front of the rada r a re damage-free , and not obs tructed by any add-on
accessorie s such as emblems , s ticke rs , e tc.

• If the vehicle fascia is clean, unobs tructed, and damage free , and B390A 58 is s till
s e t a s curren t, the rada r sensor has de tected a blockage condition and will not been
able to clea r it until ce rta in conditions a re met.

It will be necessa ry to drive the vehicle a t a speed grea te r than 9 km/h (6 mph) and
a llow the rada r sensor to be exposed to othe r vehicle s /tra ffic in the direction of the
rada r sensor fie ld of view. Usua lly, a short drive in normal tra ffic conditions will a llow
the rada r sensor to clea r the blockage condition.

• The B233 Radar Sensor Module — Short Range cannot be swapped from s ide to s ide
once they have been ins ta lled on a vehicle . DTC B390A 67 may s e t if a B233 Radar
Sensor Module — Short Range is re ins ta lled on the incorrect s ide of the vehicle .

• If DTC B390A 45 is s e t, it is mos t often due to the rada r not lea rning the vehicle
pos ition correctly, ra the r than an indica tion of an actua l Software programming is sue .
To correct, run or re -run the se t-up function within the appropria te programming tool.
Make s ure to perform both the programming and s e t-ups s teps in SPS .

If furthe r information is needed, re fe r to DTC B390A - Circuit/System Verification, in SI.
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Warran ty Information
For vehicle s repa ired under warranty, use :

Labor Opera tion Des c rip tion Labor Time

2810655 Radar Sensor Module - Short Range Reprogramming with SPS Use Published Labor
Opera tion Time

Vers ion 3

Modified Released April 08, 2019.

Revised May 29, 2020— Added the 2016, 2017, and 2020 Mode l Years , Also removed
Yukon, Tahoe and Suburban Mode ls .

Revised June 11, 2020 — Added Export Regions

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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