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Service Bulle tin
Bulle tin No.: 20-NA-003

Date : February, 2020

TECHNICAL

Subjec t: Se rvice Drive r As s is t Mes s age Illumina ted, Fron t Sea t Lane Departu re Warn ing
Actua tor Inopera tive , DTC B172E Se t

Brand: Mode l:
Mode l Year: VIN: Engine : Trans mis s ion :

from to from to

Buick Envis ion 2016 2019 All All

Invo lved Region or Country North America

Additiona l Options (RPOs )

Condition

Some cus tomers may comment on a Service Drive r Ass is t message illumina ted and/or
the front sea t lane departure warning actua tor Inopera tive .

Technician may find DTC B172E se t.

Caus e
The cause of the condition may be due to nega tive inductance energy driven to the
actua tor, the MSM chip may be overhea ted and MSM will shut off the port for the actua tor.

Correc tion Verify the Condition and repa ir following the s teps in the Service Procedure be low.
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Service Procedure

4283098

1. Replace the TWO front sea t lane departure
warning actua tors (2). Refe r to Front Sea t Lane
Departure Warning Actua tor Replacement, in SI.

5479756

Note : The harness rework is a swapping of the
te rmina l pola rity on the actua tor connectors (shown
circled above). Ensure to comple te the rework
BEFORE reassembly of the sea t.

2. Rework the actua tor ha rnes s , following the s teps
be low.



Bulle tin No.: 20-NA-003 February, 2020 Page 3

5479757

2.1. Pa rtia lly remove approximate ly 10 – 12.5 cm
(4-5 inch) of the tape from the actua tor
connector.

5479758
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5479760

2.2. Us ing the remova l tool # J -38125-12A, unlock
the connector by moving the re ta ine r to the
pre -lock pos ition, a s shown above .

5479761

Note : Remove the te rmina ls one a t time .

2.3. Inse rt the remova l tool through the GAP, a t
blue a rrow.

5479855

2.4. Push the te rmina l spring and pull the wire .
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5479857

2.5. Swap the te rmina ls from the actua tor ha rnes s
connectors on both s ides .

Connec tor 1

Orig ina l Po la rity Before
Rework

Pola rity Revers ed Afte r
Rework

Cavity Wire Color Cavity Wire Color

1 Yellow/Black 1 Black

2 Black 2 Yellow/
Black

Connec tor 2

Orig ina l Po la rity Before
Rework

Pola rity Revers ed Afte r
Rework

Cavity Wire Color Cavity Wire Color

1 Brown 1 Black

2 Black 2 Brown
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5479858

2.6. For as sembly of the te rmina ls , with the
re ta ine r in pre -lock pos ition, move the
te rmina l in the direction shown above , until
the te rmina l locks .

5479756

3. Reconnect the harness connector to each of the
actua tors

4. Finish reas sembly of the sea t. Refe r to Front Sea t
Lane Departure Warning Actua tor Replace ment,
in SI.

Importan t: Contact the Techline Cus tomer Support
Cente r (TCSC) a t 1-800-828-6860 (English) or
1-800-503-3222 (French) for ins tructions on how to
reprogram the Sea t Memory Control Module . TCSC will
provide an upda ted ca libra tion for the Lane Departure
Warning Sys tem to ensure the motors vibra te a t the
appropria te leve l.

5. Refresh the sea t memory control module
ca libra tion. Refe r to K40D Sea t Memory Control
Module - Drive r: P rogramming and Se tup, in SI.

Parts In formation

Caus a l
Pa rt

Des c rip tion Part
Number

Qty

X ACTUATOR
ASM-F/SEAT

LANE
DEPARTURE

WRNG

84582947 2
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Warran ty Information
For vehicle s repa ired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage ), use the
following labor opera tion. Refe rence the Applicable
Warrantie s section of Inves tiga te Vehicle His tory (IVH)
for coverage information

Labor Opera tion Des c rip tion Labor Time

6486038* Front Sea t Lane Departure Warning Actua tors Replacement
and Harness Termina l Pola rity Rework

1.2 hrs

*This is a unique Labor Opera tion for Bulle tin use only.

Vers ion 2

Modified Released January 09, 2020

Revised Februa ry 03, 2020 – Added Important to s tep # 5 for TCSC contact information
rega rding sea t memory control module reprogramming ins tructions and removed China .

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


