A Connection offline

Technical Service Bulletin Transaction No.: 2083828/1

97 Workshop info: software update fails, control unit J1194 cannot be reached, entry

U159600 in DAOOO Release date: Oct 30, 2026

Condition
Model(s) Year(s) VIN Range | Vehicle Specific Equipment
A5, and S5 2025 - 2026 All Not applicable

A combined software update is aborted.
Rear right control unit for break-in protection 4 (J1194, diagnostic address 8121) cannot be reached.
OR

The following event memory entry (static) is logged in the onboard supply control unit (diagnostic address 0009):
“U159600 Burglary Protection Control Module 4 rear right, no communication”.
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Documentation required

Technical Background

A wire may be damaged by external influences.

Production Solution

Additional wire protection is fitted on vehicles manufactured since 05/21/2026.

Service

On rear right control unit for break-in protection 4 (J1194, diagnostic address 8121), check the red/grey terminal 30
wire at connector T6ak for damage or other irregularities.

If you find any irregularities, repair the affected wire as specified in the Workshop Manual using the wiring harness
repair set VAS 1978 B/C.

After performing repairs, please fit protective cap 8K0971921K and secure it to the wiring harness with textile tape
N10729002, wrapping the tape so that it overlaps.

When billing, please always attach a photo that clearly shows the complaint to the Doc-IT report. To ensure a
reference to the vehicle, the photo must include the chassis number and the date. The photo must not be edited.
The photo should be in focus and be taken with sufficient light. A high resolution is not necessary. If appropriate,
please mark the location of the problem so that parts analysis have a clear reference to the complaint. Please
ensure that the photo documentation does not show any persons and/or faces, vehicle registration numbers
(number plates) or customer data.



Warranty
The TSB number must always be noted in the “HST number” field in SAGA/2 for ease of processing.

If you are billing according to the warranty guidelines, please note the following accounting instructions:

Claim Type: + Ifthe vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.
Service Number: 9725
Damage Code: 0033
Labor Operations: Remove and install KESSY control unit 9666 1962 |See SRT with
associated
operations
Repair wiring harness (depending on number of 9709 41xx | See SRT with
damaged wires) associated
operations
GFF / Guided Functions 0150 0060 |Labor according to
the diagnostic log
Claim Comment: As per TSB 2083828/1

Please note the information on predecessors and items that are included and excluded in the repair operations as
well as any associated tasks.

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Required Parts and Tools

Part number | Designation Quantity
8K0971921K | Protective cap 1
N10729002 | Textile tape As required

Additional Information

All part and service references provided in this TSB (2083828) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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