A Connection offline

Technical Service Bulletin Transaction No.: 2083444/1

91 Driver assist systems: distance warning + ACC unavailable / Audi pre sense fault

(U101400 / B203200) - Q3 Release date: Sep 30, 2026

Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
0013 - Adaptive cruise control
So:,t;vr:are SoftV\_rare Ha;«:v:tare Hardv_vare
number version number version
Q3 2021 - 2025 All * 0534 * *
* 0543 * *
* 0541 * *
* 0396 * *

Customer states:

The customer complains that various driver assist systems are unavailable. A related message is shown in the
instrument cluster.

+ Distance warning: currently unavailable. See owner's manual
*  Audi pre sense: fault. Please contact workshop

* Audi pre sense: currently restricted. See owner's manual

Workshop findings:

The following active/static event memory entries are logged in adaptive cruise control unit -J428- (DA0013):
. B203200: no enable identification active, symptom 1807

+ B203200: no enable identification active, symptom 201225

+ U101400: Control module incorrectly coded, symptom 201217

+ U101400: Control module incorrectly coded, symptom 201219

+ U101400: Control module incorrectly coded, symptom 201224

+ U101300: Control module not coded, symptom 1811

Technical Background

Software issue



Production Solution

Not applicable.

Service

The following steps must be performed in order to restore the system function:
Step 1:

End current ODIS diagnostic session, switch terminal 15 off and on again and then start a new diagnostic session.

Step 2:

Perform a new set-up of adaptive cruise control unit -J428- and data bus diagnostic interface -J533- via the
“‘Replace control module” test plan. It is not necessary to replace the hardware.

Step 3:

Restore any existing function activations in data bus diagnostic interface -J533- as follows:
+  Special functions

+  SVM Activations

» Restore already existing activations

Warranty

If you are billing according to the warranty guidelines, please note the following accounting instructions:

Claim Type: » If the vehicle is outside of any warranty, this Technical Service Bulletin is informational only.

Service 9163

Number:

Damage 0039

Code:

Labor GFF / Guided Functions 0150 0010 See SRT

Operations: with
associated
operations

GFF / Guided Functions 0150 0060 Labor

according to
the
diagnostic
log

Claim As per TSB 2083444/1

Comment:

Please note the information on predecessors and items that are included and excluded in the repair operations, as
well as any associated tasks.

For adjustment work on various assist systems, use the available items from the Suggested Repair Time (SRT), as
well as any associated tasks.



All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2083444) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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