GROUP MODEL

BOD 2026MY
Sorento Hybrid and
Plug-In Hybrid
(MQ4 P/HEV)

NUMBER DATE

359 September 2026

TECHNICAL SERVICE BULLETIN
SERVICE ACTION: FRONT VIEW

BT CAMERA REPLACEMENT (SA656)

This bulletin provides information fo replace the front view camera on certain 2026MY Sorento Hybrid (MQ4
HEV) and Sorento Plug-In Hybrid (MQ4 PHEV) vehicles produced from January 09, 2026 through January 15,
2026. The affected vehicles may exhibit various warning lights illuminated on the instrument cluster
accompanied by DTC(s) C160449 and/or C160649 due to unstable voltage input from the front view camera.
If the DTC(s) listed are stored, certain camera-related ADAS functions may become inoperative, accompanied
by associated warning lights/messages. Follow the procedure outlined in this publication to replace and
calibrate the front view camera on the applicable vehicle. Before conducting the procedure, verify that the
vehicle is included in the list of affected VINSs.

DTC Description:
C160449 - ECU Hardware Error
C160649 - ECU Software Error

NOTICE

A Service Action is a repair program without customer notification that is performed during the
warranty period. Any dealer requesting to perform this repair outside the warranty period will
require DPSM approval.

Repair status for a VIN is provided on KDealer+ (Service = Warranty — Warranty Coverage Inquiry).
Not completed Campaign reports are available on KDealer+ (Service — Campaigns — Open
Campaign Report), which includes a list of affected vehicles.

This issue number is SA656.

A printed copy is for reference only; publication information can be updated at any fime.
Always refer 1o KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’ and has the latest service information that has been released.
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SUBJECT: SERVICE ACTION: FRONT VIEW CAMERA REPLACEMENT (SA656)

Replacement Procedure:

1. Replace the Front View Camera (A) by § &%
referring to “Advanced Driver Assistance '
System (ADAS) — Advanced Driver Assistance
System (Driving) = Front Camera = Removal
and Installation” in the applicable Shop Manual
on KGIS.

— /\CAUTION

Remove the blanking cover (B) by
hand. Using a pry tool/screwdriver
can damage the headliner and/or
blanking cover.

— /\CAUTION

To avoid breaking the clips/tabs, slide
the sensor cover (C) down while
pressing it against the windshield.
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SUBJECT: SERVICE ACTION: FRONT VIEW CAMERA REPLACEMENT (SA656)

2. Reinstall all removed parts in reverse order of
removal.

— /\CAUTION

To help prevent breaking the
clips/tabs when reinstalling the
sensor cover (C), press the sensor
cover against the windshield and slide

up.
3a.  Using the KDS, perform the "Variant Coding’ by |~ @& @ S/W Management B &
referring to “'S/W Management - FR_CMR - & KMDRMD SORENTO PHEV(MQA4 PHEV)/2026/G 16 T-GOI
Front View Camera — Variant Coding”. il lnnlulitia
Please entering T on e Q)

_ . — —

r-“”(-”t}ul

Ensure the front camera mounting
area (windshield) is clean BEFORE ALAS RN - ARSIV U b
ins-‘-a"ing 1-he fron-‘- camera (A)_ ADAS_PRK_MCU - Advanced Driver Assistance System_Parking_MCU -
C_RADAR - Corner Radar i
FR_CMR - Front View Camera A
N EEN EEN NN N N D D D B B B B B S S S S -
| o semaccalibration |
e B B N B B B R B _&®B &R &R B B _§B B B B N N |
3b.  Performthe Front View Camera Adjustment by e caliarer 0
referring to “Advanced Driver Assistance ¥arant coding (Racktip 8 Input @
System (ADAS) — Advanced Driver Assistance Variant Coding i
System (Driving) - Front Camera - I T ¢
Adjustment” in the applicable Shop Manual on I )
) AIRBAG - Airbagl(Event #1) v
KGIS AND referring fo “S/W Management — I
. AlIRBAG - Airbag({Event #2] "
FR_.CMR - Front View Camera - SPTAC
CaIibraTion” using The KDS I OCS - Occupant Classification Systam ~
I RVM - Rear View Manitor v
| AMP - Amplifier P
I CCNC - Connected Car Navigation Cockplt

4. Using the KDS, clear any stored DTCs.

5. Confirm normal vehicle operation.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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SUBJECT:

SERVICE ACTION: FRONT VIEW CAMERA REPLACEMENT (SA656)

AFFECTED VEHICLE RANGE:

Sorento Hybrid (MQ4 HEV)

Sorento Plug-In Hybrid (MQ4 PHEV)

Production Date Range

January 09, 2026 to January 15, 2026

AFFECTED VINS

KNDRH4JG1T5485372 KNDRH4JG6T5484315 KNDRHDJG9T5483577 KNDRKDJGXT5485470
KNDRH4JG8T5485370 KNDRH4JG4T5484314 KNDRHDJG4T5484202 KNDRKDJG3T5485469
KNDRH4JGXT5485368 KNDRH4JG2T5484313 KNDRHDJG7T5483772 KNDRKDJG1T5485468
KNDRH4JGOT5485251 KNDRH4JG0T5484312 KNDRHDJG5T5483768 KNDRH4JG2T5485364
KNDRH4JG2T5485218 KNDRH4JG0T5484309 KNDRHDJG3T5483767 KNDRH4JG1T5485355
KNDRH4JG5T5485214 KNDRH4JG9T5484308 KNDRHDJGXT5483765 KNDRH4JG2T5485350
KNDRH4JG8T5485210 KNDRH4JG5T5484306 KNDRHDJG8T5483764 KNDRH4JG4T5485348
KNDRH4JG4T5485205 KNDRH4JG1T5484304 KNDRHDJGO0T5483760 | KNDRHDJGOT5484732
KNDRH4JG1T5484805 KNDRH4JG8T5484302 KNDRHDJG4T5483759 KNDRHDJG9T5484731
KNDRHDJG3T5484353 KNDRH4JGXT5484298 KNDRHDJG7T5483755 KNDRHDJG5T5484726
KNDRHDJG1T5484352 KNDRH4JG8T5484297 KNDRHDJG5T5483754 KNDRHDJG8T5484722
KNDRHDJG1T5484349 KNDRH4JG6T5484296 KNDRHDJG1T5483752 KNDRHDJG6T5484721
KNDRHDJGXT5484348 KNDRH4JG0T5484293 KNDRHDJGXT5483751 KNDRHDJG4T5484720
KNDRHDJG8T5484347 KNDRH4JG7T5484288 KNDRHDJG8T5483750 KNDRHDJG8T5484719
KNDRHDJGOT5484343 KNDRH4JG3T5484286 KNDRHDJG6T5483729 KNDRHDJG6T5484718
KNDRHDJG9T5484342 KNDRH4JG4T5484281 KNDRHDJG9T5483725 KNDRHDJGA4T5484717
KNDRHDJG7T5484341 KNDRH4JG6T5484279 KNDRHDJG8T5483716 KNDRKDJG5T5484632
KNDRHDJG5T5484340 KNDRH4JG0T5484276 KNDRH4JG2T5483713 KNDRKDJG3T5484628
KNDRHDJG7T5484338 KNDRH4JG7T5484274 KNDRHDJG5T5483687 KNDRKDJG2T5484622
KNDRHDJG5T5484337 KNDRH4JG5T5484273 KNDRHDJGXT5483684 KNDRKDJG9T5484620
KNDRH4JG3T5484336 KNDRH4JG3T5484269 KNDRHDJGOT5483676 KNDRKDJG5T5484565
KNDRH4JG1T5484335 KNDRH4JGXT5484267 KNDRHDJG5T5483611 KNDRKDJGXT5484562
KNDRH4JG8T5484333 KNDRHDJGOT5484259 KNDRH4JG3T5483607 KNDRKDJGXT5484559
KNDRH4JG4T5484331 KNDRHDJG2T5484246 | KNDRH4JGOT5483600 KNDRKDJG6T5484557
KNDRH4JG4T5484328 KNDRH4JG5T5484242 KNDRH4JG4T5483597 KNDRKDJGOT5484554
KNDRH4JG0OT5484326 KNDRH4JG8T5484235 KNDRH4JG0T5483595 KNDRKDJG4T5484511
KNDRH4JG9T5484325 KNDRH4JG4T5484233 KNDRH4JG9T5483594 KNDRKDJG1T5484501
KNDRH4JG7T5484324 KNDRHDJGOT5484228 KNDRH4JG8T5483585 KNDRKDJG3T5484497
KNDRH4JG5T5484323 KNDRHDJG7T5484226 KNDRH4JG6T5483584 KNDRHDJG6T5484220
KNDRH4JG3T5484322 KNDRHDJG3T5483817 KNDRH4JG2T5483582 KNDRHDJGXT5484219
KNDRH4JG1T5484321 KNDRHDJGXT5483779 KNDRKDJGOT5485476 KNDRHDJG7T5484212
KNDRH4JGXT5484317 KNDRHDJGOT5483774 KNDRKDJG3T5485472 KNDRHDJG3T5484210
KNDRH4JG8T5484316 KNDRHDJG9T5483773 KNDRKDJG1T5485471 KNDRHDJG5T5484208

KNDRHDJGOT5484195 KNDRHDJGOT5483581
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SUBJECT: SERVICE ACTION: FRONT VIEW CAMERA REPLACEMENT (SA656)
REQUIRED TOOL:
Tool Name | SST Number | Figure | Location | Comments
Vertical/Horizontal Toolbox 1
09964 C1200 N/A
Laser Drawer 9
Calibration Target
(Correction Jig 09890 3V100 _ SHOP N/A
for LDWS/LKAS) L
i
REQUIRED PART:

Part Name Part Number ‘ Qty. ‘ Comments

Front View Camera 99211 P2600QQK 1 N/A

Note: The replacement part number will require a VIN entry for parts ordering. DO NOT order these
parts for stocking purposes, related to this Service Action. Supply is very limited. Until supply stabilizes,
please confirm part availability before scheduling customers. Please be sure to expedite warranty claim
filing.

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
Causal P/N Qty. Qty.
Type . / v Description ‘ Code Time P/N v
(SA656) 06
Vv 99211 P2600 0 Front View Camera 260307R0O M}H 99211 P2600QQAK | 1

Replacement

Note: When substitute transportation is provided, manually enter sublet code ‘X2’ for rental expense

reimbursement or one roundtrip rideshare expense.

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SA656 when accessing the KDealer+ system.
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