On-car analysis list from September 26th, 2014
please contact VW Helpline before attempting repair

Limited to part number: 387601171 XRW

Models MY Engine Transmission Topic Customer Complaint
c Jetta, Jetta SW, Golf,
‘@ | Beetle, Beetle Conv, 14 2.0TDI CJAA / CKRA All EGR valve Mil-on with fault code P046C, untouched vehicles
-E' Passat
[
3
Mil-on PO087 ONLY, with no di done. If high d
o Tiguan, CC, GTI 11-12 2.0T CCTA/CBFA All High pressure pump f-on R ) with no |agr'105es one eh pressure vpump 0€s
not click with key on/engine off, contact the VW helpline
Jetta, Passat 14-15 All All Car -Net Button Car-Net button fell into the overhead console housing

Passat 12-15 All All B-Pillar Trim Customer states the B-Pillar trim is cracking
% Front windows binding during operation causing false]
o inch protecti tivation.
[21] pinch protection activation Front window(s) binding / Windows roll back down once reaching the top

Jetta 14 All All

of travel
VIN range EM236581 to EM350000 or EM386721 to
EM500000

©
o Golf, GTI 15 All All HID headlamp w/ LED type DRL inoperative ONLY Customer states the LED daytime running light strip does not light up
S
k3]
K
w L . Customer states the horn beeps on it's own when driving/turning the

Jetta 14-15 All All Horn activation on it's own .

steering wheel
B4

[7] . Customer or technician notices wheel center caps fell off / are loose or
(7] All (Excluding
1] 14 All All Wheel Center Cap Loose / Fell Off the center cap tabs are cracked/broken.
= Routan)
O




