Technical product information

Topic Steering malfunction message displayed on dash, DTC 'C10AC07-Steering mechanical malfunction' stored
Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)

Brand Bentley

Transaction No. |2051802/1

Level EH

Status Approval

Release date

Event memory entries

Diagnostic address

Event memory entry

Fault type |Fault status

0044 - Steering Assistance

C10ACOQ7: Steering mechanical malfunction

static

0044 - Steering Assistance

C10ACOQ7: Steering mechanical malfunction

Intermittent

New customer code

Vehicle data

Bentayga
Salestypes

Type|MY

Brand|Designation

Engine code

Gearbox code

Finaldrive code

4V1* (2017 [E

*

*

*

4V1* (2018 [E

*

*

*

Control units

Diagnostic address Software part number |Software version |Hardware part number |Hardware version
0044 - Steering Assistance |4M0.909.144.G 0004 4M0.909.144.B H17
0044 - Steering Assistance |{4M0.909.144.G 0004 4M0.909.144.B H19
0044 - Steering Assistance |{4M0.909.144.G 0004 4M0.909.144.B H20
0044 - Steering Assistance |4M0.909.144.H 0005 4M0.909.144.B H17
0044 - Steering Assistance |4M0.909.144.H 0005 4M0.909.144.B H18
0044 - Steering Assistance |4M0.909.144.H 0005 4M0.909.144.B H19
0044 - Steering Assistance |4M0.909.144 . H 0005 4M0.909.144.B H20
0044 - Steering Assistance |4M0.909.144 H 0005 4M0.909.144.B H22

Documents

Document name
master.xml

Object of complaint Complaint type Position
information, navigation, communication, entertainment -> symbolic warning indicators -> power steering failure  |functionality ->

warning activates

New workshop code

Object of complaint Complaint type Position

running gear -> steering system -> steering gear |control units, services -> with event log entry |front




Technical product information Transaction No.: 2051802/1
Steering malfunction message displayed on dash, DTG 'C10AC07-Steering mechanical malfunction' stored

Customer statement / workshop findings
Customer statement:

o Steering malfunction message on dash

And/or
¢ Reduced steering assistance

Workshop findings:
One or several of the customer statements can be reproduced.
The following entry islogged in address 44-Steering assistance.

. C10ACO7-Steering mechanical malfunction

Technical background
Incorrect software in the power steering control unit.

Production change

Measure

Check the Software Part Number and Software Version of the 44-Steering assistance control unit to seeif your vehicleisaffected.
¢ ODIStester: —Address44-Steering assistance — Guided Functions — Read identificationdata

Onlythe combinationsinthetableareaffected by thisTPI

Software Part Number Software Version
4M0909 144 G 0004

4M0909 144 H 0005
Measure:

The following points must be observed prior to any work commencing.

¢ Makesurethat abattery chargerisconnectedtothevehiclebattery.
¢ Duringthesoftwareupdate switch off allunnecessary electricconsumers(forexampleventilation, seat heater, interior lightingand soon).

¢ Makesurethat during the software update no electro-magneticradiation sources(for example, mobilephonesor cordlessphones) areusedinor
near the vehicle.

¢ Acableconnection between the ODIStester and the vehicle must be used. When using a Bluetooth or aWiFiconnection (diagnostictool) the
software update may fail.

4M0909 144G (0004)only
Updatethesoftwareof the power steering controlunit (-J500-) according to thefollowing table.

Old Software Part Old Software Version | NewSoftwarePart | New Software Version
number Number

4M0909 144G 0004 4M0909 144 H 0005

The procedure for updating software is described under;

*  ODIS tester: — Special functions — SVM-problem related Hardware/ software update — Enter SVM code: 4V044FT01 — Follow on
screen instructions.



Whenthe softwareflashiscompleted you willbe promptedto changetheparameters. Select YES.
Afterthe software update the'Steering End Stops' requireadapting, carry out test plan;

o ODIStester— Select owntest - 44 — Functions — Adapt end stops (Rep.Gr.48) — Follow on screeninstructions.
4M0909 144 H (0005) only

Reparametrize the software of power steering control unit (—J500-) according to the following instructions;
The procedure for parametrization is described under:

¢ ODIS tester: — Special functions — SVM-problem related Hardware/software update — Enter SVM code: 4V044FT01 — Follow on screen
instructions.

Aiter completion of either procedure, check that the parametrization has been successful;

*  ODIStester: —Address44-Steering assistance — Guided Functions — Readidentification data

Under the titleInformation Parameters, the Record Number should end in suffix FT, see Figure 1. Thisconfirmsthe procedure hasbeen
successful.

Figure 1

Warranty accounting instructions
Warranty Type 1100r910
Labour Operation Code 01290005
Damage Service Number 4835
Damage Code 00 40

Time 50TU



