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SERVICE INFORMATION BULLETIN

APPLICABILITY: 2014-2015MY Crosstrek Hybrid (HEV) NUMBER: 16-114-18
SUBJECT: DTC P0C79- Revised Diagnostics DATE: 07/13/18
INTRODUCTION:

This Service Information bulletin provides revised diagnostics to follow when troubleshooting a DTC
POC79, “Drive Motor “A” Inverter Voltage Too High”.

SERVICE PROCEDURE / INFORMATION:

NOTE: The Service Manual will be updated with this new information in the near future.

REMINDER: Customer satisfaction and retention starts with performing quality repairs.

Outline of Changes:
* The current Step 1 has been deleted.

* Current Step 2 is now Step 1, (current malfunction) under “Check” has been deleted and
under “No”, will be changed to Go to Step 2 (from Step 3).

* Current Step 3 is now Step 2 and under “Yes”, will be changed to Go to Step 3 (from Step 4).
* Current Step 4 is now Step 3.

See the troubleshooting chart below for full details.
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Step Check Yes No
H- —EHEGKFREEZEFRAMEDATA: M- e e et |30 T Slap 20 Hesc-1o-step 3
—vale-ot-Comastor-SigralHPoi-—nthe—
—freezetframe-dataothedrive matoreontralows-
—Frame-Data-Display—
21 CHECK DTC. Are any other DTCs detected? [Perform the diag- | Go to step-8:- 2
Read DTCs of the following system. <Hef. o Hewrrert-maliunetion) nosis according to
HEV{diag)-23, OPERATION, Read Diagnostic OTC. <Ref. to
Trouble Code (DTC).> HEW{diag)-74.
= Dirive motor control system LIST, List of Diag-
= Battary energy control system nostic Trouble
Code (DTC).>
3- 2 CHECK BUS BAR. 15 the condition normal? (Check | Go o step4 3 Retighten tha
1) Turn the ignition to OFF. tor loose bolts, insecure con- balls. Or replace
2} Disconnect the ground cable of the 12 volt  [nection, foreign matter caught, the bus bar.
auxiliary battery, and as for the 12 volt engine  |trace of arc (burnt terminals)
restart battery, disconnect the ground cabile ele.)
from the 12V engine restart battery sensor.
<Hef. to NT-E, BATTERY, NOTE, Mota
3y Remove the senvice disconnect plug, <Fet,
fo HEV-15, Service Plug.=
4) Wait for 10 minutes.
5) Check the bus bar.
4 3 CHECK DRIVE MOTOR INVERTER. Is the same DTC detected? Replace DMCM. | Problem is present
1) Replace the drive motor invertar, <Ref. to  [{current malfunction) =Ref. to in drive motor
HEW-42, Inverter.= CVT(THS8A)-155, |inverter.
2} Perform the Inspection Mode. <Ref. to Diive Motor Con-
HEV{diag)-26, Inspection Moda. > tred Modube. >
IMPORTANT REMINDERS:

» SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.

» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

» Always refer to STIS for the latest service information before performing any repairs.
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