
 
Kia  Mo t o r s Am er ica , I n c.  
Cor p or at e  Head qu ar t er s  

111 Peters Canyon Road, I rv ine, CA 92606-1790 USA  

PRODUCT I MPROVEMENT CAMPAI GN 

October 29, 2019 

 

Dear Kia Sorento Owner:  

 

Kia Motors Am erica, I nc. is conduct ing an im portant  Product  Im provem ent  Cam paign to perform  a software update on 

som e 2019 MY Sorento vehicles equipped with 2.4L Gasoline Direct  I nject ion ( “GDI ” )  engines to protect  the engine 

from  excessive connect ing rod bearing dam age.  The update will be done free of charge and will only involve the 

addit ion of newly developed com puter software for the Engine Cont rol Unit  (ECU) .  

 

W h y  i s Kia Con du ct in g  Th is Pr odu ct  I m p r ov em en t  Cam p aign ? 

 

Kia recent ly developed a Knock Sensor Detect ion System  (KSDS)  that  detects vibrat ions indicat ing the onset  of 

excessive connect ing rod bearing wear in the engine.  The KSDS is designed to alert  a vehicle dr iver at  an early stage 

of bearing wear before the occurrence of severe engine dam age including engine failure.   

 

W h at  W i l l  K ia Do? 

 

• At  no cost  to you, Kia will perform  a software update to the ECU in your vehicle. 

 

• Kia is also providing lifet ime warranty coverage to both new and used vehicle owners for engine long block 

assem bly repairs needed due to excessive connect ing rod bearing dam age upon com plet ion of this Product  

Im provem ent  Cam paign.   

 

W h at  Sh ou ld  You  Do? 

 

• Please contact  your Kia dealership im m ediately to have the KSDS software installed on your vehicle and to 

take advantage of this lifet im e warranty on your engine should your engine suffer dam age due to excessive 

connect ing rod bearing wear in the future.  The est im ated t im e required to update the ECU in your  vehicle is 

approxim ately one (1)  hour, depending on your dealer’s schedule.  We recom m end that  you contact  your local 

Kia dealer to schedule a service appointment  by phone or online to m inim ize inconvenience.  

 

• To find your nearest  dealer, visit  www.kia.com  and click the “Find Dealer”  but ton in the upper r ight  corner 

( “Dealers”  on a m obile device) .  You can also use the QR code below with your m obile device to access this 

inform at ion (see the bot tom  of this let ter for more inform at ion about  QR code use) :  

 
 

 

  I MPORTANT   

 

Con t in u e t o  f o l low  t h e m ain t en an ce sch edu le ou t l i n ed  in  Sect ion  7  ( Main t en an ce)  o f  y ou r   

v eh icle ’s Ow n er ’s Man u al .  Keep copies of your receipts/ repair orders to show com pliance with the  

vehicle’s m aintenance schedule.  

 

 

 

• Place this let ter in your vehicle’s glove com partm ent , preferably together with your vehicle’s other warrant y 

inform at ion.  When seeking service, refer this let ter to your servicing dealer.  I f you sell your vehicle, ensure 

that  you include this let ter with the docum ents you provide to the buyer.  

 

W h at  W i l l  Happen  On ce Th e Kn ock  Sen so r  Det ect ion  Sy st em  Sof t w ar e Updat e Has Been  Com p le t ed?  

 

I f excessive bearing wear is detected after the KSDS software update has been com pleted, the following will occur:  

http://www.kia.com/


 

1. Th e Mal f u n ct ion  I n d icat o r  Lam p  ( MI L)  w i l l  b l i n k  con t in u ou sly , and the vehicle will be placed in a 

reduced power and accelerat ion m ode [ referred to as “Lim p Hom e Mode” ] .   

 

 Malfunct ion I ndicator Lam p (MIL)  

 

2. You r  v eh icle  can  con t i n u e t o  be oper at ed  f o r  a  l im i t ed  t im e in  Lim p  Hom e Mode t o  per m i t  y ou  t o  

d r i v e t h e v eh icle t o  a  saf e locat ion , bu t  i t  w i l l  acceler at e s low ly  an d  h av e a r edu ced  m ax im u m  

speed .  Engine RPMs will be lim ited to approxim ately 1800-2000 RPM.  This m eans the m axim um  vehicle 

speed will be lim ited to approxim ately 65m ph or less depending on vehicle loading and road condit ions.   

 

Should the above occur in your vehicle (blinking MIL and Lim p Hom e Mode) , contact  your dealer im m ediately to have 

your vehicle inspected.   

 

 

  W ARNI NG:    

 

o I f  y ou  ign or e t h e b l in k in g  MI L an d  con t in u e t o  d r i v e y ou r  v eh icle  in  Lim p  Hom e Mode f o r   

an  ex t en ded  n u m ber  o f  m i les, y ou r  v eh icle m ay  ev en t u al l y  ex per ien ce sev er e en g in e 

dam age an d  st a l l .   

o The Kia service technician will be able to read how long you have driven your vehicle after the KSDS  

is act ivated.   

o I t  is im portant  that  you understand that  an abusive failure to take the vehicle to a Kia dealer after 

KSDS act ivat ion m ay void the lifet im e warranty KMA is providing with com plet ion of this Product  

Im provem ent  Cam paign. 

 

 

 

Hav e You  Ch an ged  You r  Add r ess o r  So ld  You r  Kia? 

 

• I f you have changed your hom e address, sold your Kia vehicle, or no longer own your  vehicle, please 

com plete the enclosed prepaid “Change of Address/ Ownership”  card and m ail it  to us.  

 

W h at  I f  You  Hav e Ot h er  Qu est ion s? 

 

• Should you have any quest ions regarding this Product  Im provem ent  Cam paign or your dealer does not  

respond to your service request  in a t im ely m anner, we suggest  that  you contact  Kia’s Consum er Assistance 

Center at  1-800-333-4542 (Monday through Friday, 5AM to 6PM, Pacific Standard Tim e) , or through the 

owner’s sect ion of www.kia.com . 

 

Please accept  our apologies for any inconvenience this m at ter m ay cause you. 

 

Sincerely,  

 

Consum er Affairs Departm ent  

 

 

 

 

 

 

 

 

 

 

QR Code Use:   
• A QR Code is a square, 2-dimensional barcode that  can be read by mobile devices loaded with an appropr iate barcode or QR 

Cod e Reader  App .  The app reads the barcode image and then launches/ uploads the specific informat ion the code contains, 

such as URLs, text , photos, v ideos.   

• With a mobile device, d ow n load  a  QR Cod e Reader  App .  With many devices, you can do this through an app store or 

marketplace. 

• Op en  t h e QR Code Reader  Ap p  on  y ou r  m ob i le  d ev ice.  Th e ap p  w i l l  u t i l i ze  y ou r  dev ice ’s cam er a.  Center the code in 

the camera viewing area.  With some apps, the URL or other informat ion will automat ically load when the code is recognized.  

For others, you may have to snap or take a picture of the QR code.  Refer  t o  t h e QR Reader  Code Ap p  in st r u ct ion s. 
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