On-car analysis list from October 21st, 2019
please contact VW Helpline before attempting repair

Transmission Customer Complaint
14T Customer states MIL-on
Jetta 19 (DGXA./ DIXA) All MIL-on P1429 and/or P0556 (Must have P1429 and/or P0556 in the ECM and VACUUM PUMP MUST
BE INOPERATIVE)
14T Customer states MIL-on
c Jetta 19 ’ All MiL-on P0133 (Must have P0133 in the ECM)
= (DGXA / DIXA) )
© (untouched vehicles, REPEAT CASES ACCEPTED)
k= 14T Customer states MIL-on
o Jetta 19 All MiL-on P0496 .,
= (DGXA / DJXA) (Must have P0496 in the ECM)
o 50T Customer states MIL-on
o Jetta GLI, GTI 19 (DkFA) DSG MIL-on PO50A (Must have PO50A in the ECM)
(ONLY vehicles near Los Angeles CA area)
16 Customer states MIL-on
) -on ust have in the
ATLAS 19 (CDVC) All MIL: P0116 M h P0116 he ECM
(untouched vehic_les)
. . Customer states front window(s) noisy during operation
Jetta 19 All All Front Window Noise i
(untouched vehicles)
A/C leaki
Jetta, Tiguan 19 All All A/C Compressor Leak SIS ?a iz
> (untouched vehicles)
3
[a1] i i Customer states the rear lift gate has rust or corrosion
ATLAS 18-19 All All Lift Gate Rust/Corrosion

(untouched vehicles)

Customer states "door warning light" on dash and/or locks, mirrors or
Jetta 19 All All Door Module (water) window functions inoperative
(untouched vehicles)
Customer states the parking brake will not disengage or parking brake
error/warning light in MFI

Jetta 19 All All Parking Brake Concerns . )
(Must have any of the following faults C100€01, C100C07, C100C29 in
the ABS module)
Customer states MIL-on
Jetta 19 All All Door Module

(Must have U019900 and/or U020000 in the ECM)
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